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(8 pen. 3akoHoB Pecnybanku benapycs ot 08.07.2008 N 366-3,
071 02.05.2012 N 353-3, 01 04.01.2014 N 106-3, 01 29.10.2015 N 313-3)

Fnasal
OBLUME NONTOXKEHUA

Cratba 1. OCHOBHbIE TEPMUHDbI U UX ONnpeaeneHus

B HacToAwWweMm 3aKoHe NPUMEHAIOTCA chnegyroume oCHOBHble TEPMUHbLI U UX OnpeaeneHunAa:

6e3onacHoCcTb ToBapa (paboTbl, ycayrn) - COBOKYMHOCTb CBOWMCTB M XapaKTepPUCTMK ToBapa
(paboTbl, ycnyru), npu Kotopbix ToBap (paboTa, ycnyra) He sBAseTcAs BPeAHbIM U He npeacTaBaseT
OMNacHOCTM ANA XU3HM, 340POBbA, HACNEACTBEHHOCTU, MMYLLECTBA NOTPEOUTENA M OKpY:KaloWwel cpeabl
NPy  OObIYHBIX YCNOBMSAX MCMONb30BaHUA ToBapa (pesynbTata paboTbl, YCAYrW), XpaHeHwus,
TPaHCMOPTUPOBKU U YyTUAN3AL MM TOBapa (pe3ynbTaTa paboTsl);

rapaHTUMHbLIN CPOK - KajieH4APHbI CPOK, YCTaHOB/EHHbIA B AHAX, MecAuax, rogax, Wau
HapaboTKa, YCTaHOB/AEHHasA B 4acaX, UMKAax cpabaTbiBaHWI, KuaomeTpax npobera WAM  MHbIX
aHaNOrMYHbIX MOKasaTenax, npenycMOTPEeHHble 3aKOHOAATENbCTBOM WM LOrOBOPOM, B TeyeHue
KOTOpPbIX TOBap (pe3ynbTaT paboTbl, ycayra) AONXKEH COOTBETCTBOBATb TpebOBaHMAM K €ro KadecTsy,
onpeaeneHHbIM B NOPsAKe, yCTaHOB/IEHHOM 3aKOHOA4ATE/IbCTBOM;

AOKYMEHT, MOATBepXAalowmii GpakT npuobpeTreHna ToBapa (BbINOAHEHMs PaboTbl, OKasaHMWA
YCAYru), - KaccoBblit (TOBapHbI) YeKk AMBO KBUTAHLMA K MPUXOAHOMY KacCOBOMY OpAepy, KBUTaHUMA K
OTPbIBHOMY Ta/IOHy, Hag/exKawum o06pa3som 0POPMEHHbIA TEXHUYECKUIA MNacMmopT, MHCTPYKUMA MO
3KCnyaTauum, PyKOBOACTBO MO/b30BaTENA, MHOW AOKYMEHT, COAepKallmii CBEAEHMA O HAMMEHOBAHMU
ToBapa (paboTbl, ycnyru), ctoumocTtM ToBapa (paboTbl, ycnyru), aate npuobpeTeHus Tosapa (cpoke
BbINO/IHEHWA paboTbl, Nepuoae okasaHua ycayru), npogasue (McnonHuTene), obopmaeHHsbIl B nopaake,
yTBEpPKAaEMOM MUHUCTEPCTBOM TOproBau Pecnybavkn bBenapycb, €caM  MHOM MNOPAJOK He
npeaycmoTpeH HOPMaTMBHbIMW MPAaBOBbIMM aKTamu Mpe3naeHTta Pecnybanku benapyce;

LI,OpOI'OCTO’r'ILLI,I/IVI TOBaAp - TOBAP, CTOMMOCTb KOTOPOro B 4eTblipecCta u 6onee Pa3 npesblilWaeT
pasmep 6a3oBoi1 BE€/INYUHDbI, yCTaHOBI'IEHHbIl‘/JI Ha AeHb peaansauummn FIOTpE6MTEJ'IIO TOBapa,

n3roToeuTeslIb - OpraHunsaumna, ee ¢w1man, npeacrtaBuTeNbCTBO, HUHOE obocobneHHoe
nogpasaeneHne, pPacnosioxkeHHoe BHE MeCTa HaXoXaeHunAa opraHun3auuu, MHAMBMAyaﬂbeIVI
npeanpunHMmatesib, nponssogaline ToBapbl 4N1A peannsaumm I'IOTpe6VITe}'IIO, a TaKXe nHoe ¢M3VILIECKOG
nLo, ocyuwectsaAaolee WM3rotosneHnMe TOBApPOB B pPaMKaxX pEMGCHEHHOVI AeATeNbHOCTU nmbo
npounssogdilee ToBapbl, peasindaumna KOTopbIX TaKUM JIMUOM Ha pPblHKE MAM B MHOM YCTaHOB/IEHHOM
MeCTHbIM UCNONHUTENIbHbIM U pacnopAguTeNbHbIM OpraHOM MecCTe He 3anpeleHa B COOTBETCTBUU C
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3aKOHOAATENbCTBOM, AN1A MOCAeAYIOlLel MX peannsalumm, B TOM YMCae pa3soBON, B yKasaHHbIX mecTtax
(manee - dpmsmMueckoe 1L, NPoOU3BOAALLEE TOBAPbI);
(B pea. 3akoHa Pecnybanku benapycb o1 29.10.2015 N 313-3)

MUCMONIHUTENb - OpraHu3aumsa, ee ¢wuanan, nNPeacTaBUTENbCTBO, WHOoe 06ocobneHHoe
noapasgesieHne, pPacnosioKeHHOe BHE MeCTa HaXOXAEHWA opraHuMsaumu, WHAUBWAYA/bHbIN
npeanpuHMUMaTesnb, BbiNoJHAOWME PaboTbl MAM OKasbIBalOLWME YCAYTU NOTPEOUTENID, a TaKKe UHOoe
dusnyeckoe nUO, BbINOAHSAOLEE PaboTbl WMAM OKasbiBalolllee YCAyrM B pPaMKax Pemec/ieHHOMN
AeAtenbHOCTM NGO OKasbiBalowee ycnyrn B chepe arposkotypusma (ganee - ¢usmyeckoe nuuo,
BbINO/IHAOLWEee paboTbl, OKa3bliBatolLee ycayru);

KauyecTBo ToBapa (paboTbl, ycayru) - COBOKYMHOCTb CBOMCTB M XapaKTEPUCTUK ToBapa (paboTsl,
YCAYrn), OTHOCAWMXCA K ero cnocobHOCTU YA0BNETBOPUTL YCTaHOB/IEHHblE U (MAKM) Npeanonaraemble
notpebHocTM noTpebutensa (6esonacHocTb, OYHKUMOHANbHAA MPUIOAHOCTb, 3KCMJyaTauMOHHble
XapPaKTEPUCTUKM, HAZLEKHOCTb, IKOHOMMYECKNE, MHDOPMALMOHHbIE M 3CTETUYECKME TpeboBaHUA 1 4p.);

KO/ZIMYeCTBO ToBapa (pesynbTarta paboTbl) - BeEC, 06beM, ANMHA, NNOLWAAb AN KOIMYECTBO eAnHUL,
ToBapa (pe3ynbtata pabotsl);

KpynHorabapuTHbIA TOBap - TOBap, pasmep KOTOPOro B CyMMe Tpex M3MepeHUit (BbIiCoTa, LMPUHA,
ONVHa) npesbiwaeT 150 caHTUMETPOB;

HeaoCTaToK ToBapa (paboTbl, ycayru) - HecooTBeTCTBME ToBapa (paboTbl, ycayru) HOpMaTUBHbLIM
OOKYMeHTaM, YycTaHaBauBawowWwMm TpeboBaHMA K KayectBy ToBapa (paboTbl, ycayru), uHomy
3aKOHO4ATeNbCTBY UM YCI0BUAM L0r0OBOPA;

HOPMaTMBHbIE JOKYMEHTbI, yCTaHaBAMBAlOLWME TPe6OBaHMA K KauecTBy ToBapa (paboTsbl, ycnyru), -
TeXHn4yeckume HOPMaTUBHbIE npaBoBble aKTbl B obnactu TeXHn4yeckKoro HOPMUPOBaAHUA n
CTaHAapTU3auun, CaHUTapHblie HOPMbI, NpaBuia U TUTUEHUYECKNE HOPMATUBLI, Apyrne TexHun4yeckue
HOpPMaTMBHbIE NMPABOBbIE AKTbI, YCTaHABAMBaKOLWMe TpeboBaHMA K KayecTBy ToBapa (paboTol, ycayrm);

ab3aL, UCKNtoYeH. - 3aKoH Pecnybaunkm Benapyck ot 02.05.2012 N 353-3;

NMoCTaBWMK - OpraHusauua, WHAMBUAYANbHbIA NpeanpuHMMaTeNb, OCYLLECTBAAOWME Ha
Tepputopun Pecnybanku Benapycb AeATeNbHOCTb MO peanusaunyv NpuobpeTeHHOro ToBapa Apyrum
OopraHuMsaumam, WHAMBMAYANbHbBIM  NPEeANnPUHUMATENAM, WHbIM  OU3MYECKMM  Auuam  Aas
MCMNONb30BaHNA €ro B MNPeAnpUHUMATENbCKON AEATENbHOCTM UAW B WHbIX LENAX, He CBA3aHHbIX C
NINYHBbIM, CEMEWHbIM, AOMALIHUM M UHbIM NOZO06HLIM UCMONAb30BaHMEM, B TOM YWUCAE OpPraHM3aLms,
WHAMBUAYANbHBLIA NpeanpuHMMaTeNb, OCYLLECTBAAIOWME AOEeATeNbHOCTb NO BBO3y ToBapa Ha
Tepputoputo Pecnybankmn benapycb gna ero nocneaytowein peannsaumm Ha Tepputopun Pecnybamnku
Benapycb (ganee - umnoprep);

notpebutenb - ¢usMyeckoe MLO, MMEIOLEe HamepeHMe 3aKasaTb WaM npuobpectn anbo
3aKasblBatollee, npuobpetatowee ToBap (paboTy, ycnyry) wam ucnosb3ylowee ToBap (pesynbTart
paboTbl, YCAYTy) UCKNIOUMTENBHO AN JIMYHbIX, CEMENHbIX, AOMAWHUX U UHBIX HYXKA, HE CBA3AHHbIX C
OCYLLEeCTB/IEHMEM NPeanpUHUMATE/IbCKON AeATeIbHOCTH;

npeacTaBuUTelb U3rOTOBUTENA, NPOAABLA, NOCTaBLLMKA (ganee - NpeAcTaBUTENb) - OpraHM3aums,
ee ¢duAnan, NpeacTaBUTENbCTBO, MHOe 0bocobneHHoe MoapasfefieHve, PacrosioXKeHHoe BHe mecTa
HaXOoXAEeHWUA OpraHusaunn, UHANBUAYANbHLIA NPeanpPUHMMATE/b, OCYLLECTBAAIOLNE AEATENbHOCTb HA
OCHOBaHWWM [0roBopa C M3roToBuUTeNeM (NPOAABLOM, MOCTaBLIMKOM) M YMOJAHOMOYEHHbIE MM Ha
npuHATME N (MAK) yaosneTBopeHne TpeboBaHWiA NoTpebutenei B OTHOLWEHMM ToBapa (pesynbTaTa
paboTbl, yCAYrM) HeHaA1eXKallero KayecTsa;

npoaasel, - opraHusaums, ee puanan, NpeacTaBUTeNbCTBO, MHoe obocobieHHoe noapasaeneHue,
pacno/ioXeHHoe BHe MeCTa HaXOMAeHWA opraHu3aLmm, MHANBUAYaAbHbIA NPeanpUHMMaTE b, @ TaKKe
MHoe ¢uM3nYecKkoe AULO, OCYLIECTBAAIOLLEE peannsaluio TOBapoB B pamKax pPemec/ieHHOMN
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aeatenbHoctM nmMbo peanmsaumio, B TOM YMC/AEe PA30OBYHO, HA PbIHKE WUAM B MHOM YCTaHOBAEHHOM
MECTHbIM WCMONHUTE/IbHBIM WU PacnopaguTebHbIM OpPraHOM MeCTe TOBApOB, peanu3almsa KoTopbIX
TaKMM JIMLLOM B YKa3aHHbIX MeCTax He 3anpeLlieHa B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM (ganee, ecnm
MHOE He NpeayCMOTPEHO HACTOALWMM 3aKOHOM, - pU3MYecKkoe NMLO, OCyLLEeCcTBAAIOLLEE peannusaumio
TOBAPOB B PamKax pPeMec/IeHHOM AeATeNbHOCTU UM peasin3auuio TOBapoB Ha PbiHKe), peanusytowme
TOBapbl NOTPebUTENIO MO AOTOBOPY PO3HUYHON KYNAU-NPOLANKN;

(B pea. 3akoHa Pecnybaunku benapycb o1 29.10.2015 N 313-3)

pPEMOHTHaA opraHu3auMa - opraHusauma, ee ¢puanan, NpeacTaBUTeNbCTBO, MHoe o6ocobieHHoe
noApaszeneHune, pacnooKeHHOe BHE MECTa HAaXOXAEHUSA OpraHM3aumn, a TaKkKe B LLeNsX HaCTOALLEro
3aKoHa MHAMBWUAOYANbHbIM NpeanpUHMMaTE/Nb, OCYLLECTBAAIOWME YCTPAaHEHME HeAOCTaTKOB TOBapa, B
TOM UYMC/ie B TeYeHWe rapaHTUIMHOrO CPOKa, MHOe PpU3MYecKoe ML, OCYLLECTBIAIOLLEE PEMOHT TOBAapOB
B PaMKax peMec/ieHHOM AeATeNbHOCTH;

CPOK FOAHOCTM - CPOK, MO WCTeYEeHWM KOToporo ToBap (pesynbtaT paboTbl) cunTaetca
HENPUroAHbIM 418 UCMO/b30BaHUA MO Ha3HAYEHUIO;

CPOK CNyXObl - KaneHAapHbIA CPOK, YCTAaHOB/EHHbIM B AHAX, MecALax, rogax, Win HapaboTKa,
YCTaHOBJIEHHass B 4acax, LMKAax cpabaTtbiBaHMIA, KUAOMeTpax npobera WAM MUHbIX aHaNOTMYHbIX
nokasaTensx, npeaycMoTpeHHble 3aKOHO4ATENbCTBOM MM AOrOBOPOM McXoAA M3 (YHKLMOHANbHOTO
Ha3HayeHuA ToBapa (pe3ynbTaTa paboTbl), B TEUEHNE KOTOPbIX U3roTOBUTENb (MCMONHUTENDL) 06A3yeTcA
obecneunBaTb noOTPebUTENI0 BO3MOMKHOCTb MCMONb30BaHWA ToBapa (pe3ynbtata paboTtbl) no
Ha3HAYeHMIO U HECTM OTBETCTBEHHOCTb 33 HEA0CTAaTKWU, BOSHUKLLME MO ero BUHE;

CPOK XpaHEeHMsA - CPOK, B TeYeHMe KOToporo ToBap (pesynbTaT paboTbl) npu cobaogeHun
YCTaHOB/IEHHbIX YC/I0BUIA XpaHEHMA COXPAHAET CBOMCTBA M XapaKTePUCTMKM, YKa3aHHble B HOPMATUBHbIX
OOKYMEHTaXx, yCTaHaB/MBatoLWmMX TpeboBaHMsA K KayecTBy ToBapa (paboThbl, ycayru), n (unmn) B gorosope;

CYLLLECTBEHHbIA HeAOoCTaTOK ToBapa (paboTbl, ycayru) - HeycTpaHUMbIA HeAocTaToK, nnMbo
HeAO0CTaTOK, KOTOPbI He MOXKET BbITb ycTpaHeH 6e3 HecopasMepHbIX PacxoaoB (B pasmepe TpUALATU U
6osee NPoOUEHTOB OT CTOMMOCTU ToBapa (paboTbl, ycnyru), onpenensieMoli Ha MOMEHT YCTPaHeHus
HefocTaTKa) /IMbo HecopasMepHbIX 3aTpaT BpemMeHM (MpeBblaloWwmx MaKCMMaabHO AONyCTUMble
3aTpaTbl BpeMeHU, YyCTaHOBJ/IEHHbIE TEXHUYECKUMU HOPMATUBHbIMU NPaBOBbIMU aKTaMU Ha YCTPaHeHUe
aHa/NOrMYHOrO HepoCTaTKka), MAU BbIABASAETCA HEOAHOKPaATHO, WM MpPOSABAAETCA BHOBb NOC/e €ero
ycTpaHeHus, nnbo apyrme nogobHble HeAO0CTaTKMU.

Cratbna 2. Chepa aeiicTBMA HacToALEro 3aKoHa

1. [eWicTBne HacToAwero 3aKoHa PacnpocTpaHAeTCA Ha OTHOLIEHUA MeXAy NoTpebutensamun u
M3roToBUTENAMM, MPOAABLAMM, MOCTABLMKAMKM, NPEACTaBUTENAMMU, MCMONHUTENAMWU, PEMOHTHBIMU
OpraHM3auMamMKM, BO3HMKaIOWME W3 [OrOBOPOB PO3HUYHOW KYyMAM-MPOAAXKM, NoApAAa, apeHabl,
CTPaxoBaHMUsA, XpaHeHWA, sHeprocHab)KeHusa, KOMMUCCUM, NMepPeBO3KM Maccaxkupa v ero baraxa, rpysa,
BO3ME34HOM0 OKa3aHMsA YCAYr U UHbIX NOA06HbIX 4OFOBOPOB.

2. 3awuta npas noTtpebuTenell, CBA3aHHbIX C OTHOLWIEHWAMM, BbITEKAIOWWMM M3 [0roBopa
co34aHnA 06beKTa 40NEBOrO CTPOMTE/IbCTBA, OCYLLECTBAAETCA B COOTBETCTBMM C HAaCTOALWMM 3aKOHOM U
MHbIM 3aKOHOZATE/ILCTBOM O 3aliMTe NpaB NnoTpebuTeneit B YacTu, He NPOTUBOPEYALLEN HOPMATUBHbLIM
npaBoBbIM akTam MNpesngeHTa Pecnybamku benapyceb.

CraTbna 3. [paBoBOe peryanpoBaHue OTHOLIEHUI B 061acTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHus B 06/1aCcTV 3aWMTLI NPaB NoTpebutenein peryanpytoTca MParKAaHCKMM KOAEKCOM
Pecnybaunku Benapycb, HacTOAWMM 3aKOHOM M MHBIM 3aKOHOAATE/IbCTBOM.

2. rOCV,CI,apCTBeHHbIe OpraHbl He BMpaBe NPUHMMATb HOPMATMBHbIE TMMPABOBblE aKThl,
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NpoTUBOpEYaLLMe MONOXKEHMAM HAcToAWEero 3akoHa, B TOM 4YMCNe HOPMaTUBHble MpPaBOBble aKThl,
KOTOpble MOTYT OrpaHM4YMBaTb NpaBa NOTpebuTenen U CHUKATb FAPAHTUM UX 3aLWMUTbl NO CPABHEHUIO C
npeaycMOTPEHHBIMW HacTOAWMM 3aKOHOM, eCin MHoe He ycTaHoBneHo KoHctutyuumelt Pecnybamku
benapycb MM HOPMATUBHBIMW NPaBOBbIMKU akTamu lMNpe3ngeHTa Pecnybankm benapyceb.

3. MpasutenbctBo Pecnybankn benapyco He BnpaBe nopyyaTb MNOAYMHEHHBIM  emy
rocyapCTBEHHbIM OpraHam NPMHUMATbL HOPMATUBHbIE MPABOBbIE aKTbl, COAEPKALLME HOPMbI O 3aLLnUTe
npas notpebuTtenei, eciM MHOE He YCTaHOBJEHO HACTOALWMM 3aKOHOM U (MNM) HOPMATUBHbLIMU
npaBoBbiMKW aKkTamu MNpesngeHTa Pecnybankn Benapyce.

Cratba 4. MexxayHapoaHble A0rosopbl

Ecnv mexayHapoZHbim AoroBopom Pecnybanku Benapycb yCTaHOB/EHbI MHbIe NPaBMAa, YeM Te,
KoTopble MpeayCMOTPEHbl HACTOALWMM 3aKOHOM, TO NPUMEHAIOTCA NpaBuia  MEeXAyHapOoAHOro
JAorosopa.

CraTba 5. MpaBa noTpeburtens

1. MoTpebutenb MMeeT NPaBo Ha:
1.1. npocBelleHne B 06/1acTM 3aLLNUTbI NpaB NnoTpedbuTenemn;

1.2. nudopmaumio o Tosapax (pabotax, ycnyrax), a Takke 06 Mx M3rotoBuTensx (npoaasuax,
nocTaBLMKax, UCNONHUTENAX);

1.3. cBob60oAHbIV BbIGOp TOBapoB (paborT, ycayr);

1.4. HagnexKallee KayecTBo ToBapoB (paboT, ycayr), B Tom uncne 6esonacHocTb ToBapos (pabor,
YCAyr), HaANEXKaLLyto KOMMIEKTHOCTb, Had/1exKallee KONMYecTBO ToBapa (pesynbrata paboTsl);

1.5. Bo3melleHMe B NonHOM obbeme ybBbITKOB, Bpeaa, NPUUMHEHHbIX BCAEACTBME HeAoCTaTKOB
ToBapa (paboTbl, yCayru), B TOM HMC/Ie Ha KOMMNEHCALMIO MOPasibHOro Bpeaa;

1.6. rocyfapCTBEHHYIO 3alMUTy CBOMX NpaB, B TOM uuc/ie Ha obpalieHve B cyf U Aapyrue
YNOAHOMOYEHHbIE TFOCYAAapPCTBEHHblIE OpraHbl 3a 3alMTON HapyWeHHbIX MpaB WAM UHTEPEecos,
OXPaHAEMbIX HAaCTOALLMM 3aKOHOM M MHbIM 3aKOHOAATe/IbCTBOM;

1.7. 0bLIeCTBEHHYIO 3aLLUTY CBOWUX NPas;
1.8. cozgaHue obuecTBeHHbIX 06begMHeHN noTpebutenei.

2. nOTp66l/ITeﬂb MMeeT U WUHble npasa, NpeayCMOTPEHHblE HACTOALWMM 3aKOHOM M MHbIM
3dKOHO4ATEeNbCTBOM.

3. TocyZapcTBO rapaHTMpYeT 3alMTy NPaB M 3aKOHHbIX MHTEPECOB NoTpebutenen.

Cratba 6. ObecneueHue npaBa noTpebutens Ha npocsBewleHMe B 06nacTM 3aWMUTbl NpaB
notpebuteneit
(8 pean. 3akoHa Pecnybankun benapycb ot 02.05.2012 N 353-3)

MpaBo noTpebutens Ha npoceelieHMe B 06/1acTM 3aWmTbl NpaB noTpebuTeneit obecneymsaeTca
nocpeacTtsom MHOOPMUPOBAHUA FOCYAAPCTBEHHbIMM OpraHamu, o6LlLecTBeHHbIMU 0b6beanHeHUAMM
notpebuteneil, NpoaasuamM, WCNONHUTENAMM, MW3FOTOBUTENAMM NOTPebuTeNna O ero npasax W
HeobXoAMMbIX AEWCTBUAX MO 3aliMTe 3TUX Mpas, B TOM 4YMC/Ie MOCPEeACTBOM BK/OYEHMA BOMPOCOB MO
OCHOBaM NOTPEBUTENbCKUX 3HaHWM B Yy4ebHO-MPOTrPaMMHYI0 AOKYMeHTaumio 06pasoBaTesbHbIX
nporpamm oblLLero cpegHero, cneunanbHoro obpasoBaHms.
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Cratba 7. UHdOpmauma o ToBapax (pabotax, ycayrax)

1. N3roToBuTeNb (Npoaasel, NOCTaBLUMK, NPeACTaBUTENb, UCMNOHUTENL) 0653aH CBOEBPEMEHHO
npeaocTaBnATb NoTpebutento HeobxoaMMyO M AOCTOBEPHYIO MHGOPMAUMIO O NpegnaraemMbix TOBapax
(paboTtax, ycayrax), COOTBETCTBYIOLUYHO  YCTAHOBJ/IEHHbIM  3aKOHOAATE/NbCTBOM U 0BbIYHO
npeabsaBAsSeMbIM B PO3HMYHOW TOprosne, HGbITOBOM W WHbIX BUAAX 0OCNYyXKMBaHMA noTpebutenei
TpeboBaHMAM K CoAeprKaHMio U cnocobam npeaocTaB/ieHns Takon MHpopmaumun. Mo oTaenbHbIM BUAAM
ToBapoB (paboT, ycayr) nepeyeHb M cnocobbl goBegeHUs UMHbOpMauMM 40 noTpebutens
ycTtaHasamsatotca lMpasutenscteom Pecnyb6imku benapycb, ecam nHoe He yctaHoBaeHo pesnageHTom
Pecnyb6anku benapyce.

2. UHpopmauua o ToBapax (paboTax, ycayrax) B 06s3aTeslbHOM NopagKe A0/KHA coaeprKaThb (3a
UCK/ItoYeHNeM MHPOPMaLUUK, NPesyCMOTPEHHOM MYHKTOM 8 HacTOSALLEN CTaTbK):

2.1. HammeHoBaHwWe ToBapa (paboTbl, ycnyru);
2.2. BuAabl U 0COBEHHOCTM Npeanaraembix paboT (ycayr);

2.3. yKa3aHuWe Ha HOpMaTMBHble AOKYMEHTbI, yCTaHaBAMBalOLWMe TpeboBaHMA K KayecTBy ToBapa
(paboTbl, ycayru) (ana tosapa (paboTbl, yCAyrun), BbINyCKAaeMOro no TakMm HOPMaTUBHbIM AOKYMeEHTaMm);

2.4. cBegeHMA 06 OCHOBHbIX NOTPEBUTENbCKUX CBOMCTBaX TOBApOB (pe3ynbTaToB paboT, ycayr), a B
OTHOLUEHMM MULLEBbIX MPOAYKTOB - O COCTaBe, NULLEBOM LLEHHOCTU (4N NPOAYKTOB, NpeAHa3HaUYeHHbIX
ANA OEeTCKOro, Ne4yebHoro M AMeTUYECKOro MUTaHWA, - KaJloPUMHOCTb, Ha/lMuMe BUTAMWHOB U WHble
MOKasaTe/Nn, O KOTOpPblIX B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM Heo6X0AMMO MHPOPMMPOBaATb
noTpebuTens), ykasaHMe Ha TO, YTO MULLEBOM MPOAYKT ABASETCA FeHeTUYEeCKn MoAUdULMPOBAHHBIM,
€C/IN B HEM COAEpPKaTCA reHETUYECKM MOAMDULMPOBAHHbIE COCTABAAIOLLME (KOMMOHEHTbI), @ TaKXKe B
cnyyanax u nopagke, onpegensembix lMpasutenscteom Pecnybanku Benapycb, CBEAEHMA O HaAUUUK
BPEeAHbIX A5 }KU3HW U 340P0BbA NOTPEObUTENA BELLECTB, CpaBHEHWe (CooTHeceHue) aToi nHGopmMaLmm C
TpeboBaHMAMMN HOPMATUBHBIX AOKYMEHTOB, yCTaHaBAMBaOLWMX TpeboBaHMA K KayecTsy ToBapa (paboTbl,
YCAYrn), 0 NOKa3aHUAX K NPUMEHEHMIO OTAE/IbHbIMU BO3PACTHLIMW rpynnamu;

2.5. ueHy 1 ycnosumsa onaatbl ToBapoB (paborT, ycayr);
2.6. rapaHTUNHbIN CPOK, €C/IN OH YCTAHOBJ/IEH;

2.7. pekomeHZaumMu No NPUroTOBAEHUIO MULLEBLIX NPOAYKTOB, €ciM 3Toro Tpebyer cneunduka
TaKMX NPOAYKTOB;

2.8. naTty M3rotoBneHus, U (UNK) CPOK CAYXKObl, U (MIKU) CPOK rOAHOCTU, U (UAK) CPOK XpaHeHUn
TOBapOB (pe3ynbTaToB pPaboT), yCTaHOB/EHHbIE B COOTBETCTBUM C MyHKTamuM 1 1 2 cTaTbm 13 HacTosLero
3aKoHa, YKa3aHWe yCNoBUIA XpaHeHUs TOBApOB (pe3y/1bTaToB PaboT), ec/i OHM OTINYAKOTCA OT OBbIYHbIX
YC/IOBUI XpaHEHMA COOTBETCTBYIOWMX TOBApPOB (pe3ynbTaTtoB paboT) nmbo TpebytoT cneuuanbHbiX
YC/IOBUI XpaHEHWs, a TaKKe CBeAeHWUA O HeobXoAMMbIX AEWCTBUAX NOTpebuTens Mo wcTevyeHuu
YKa3aHHbIX CPOKOB M BO3MOMKHbIX MOC/NEeACTBUAX MPU HEBBLINONHEHUM TAaKUX OEWCTBUIA, eCn TOBapbl
(pesynbTatbl paboTbl) MO MCTEYEHMM YKaA3aHHbLIX CPOKOB MPEACTaBASIOT OMACHOCTb /1A KU3HW,
3[,0pOBbA, HACNeACTBEHHOCTM, MMYyLLECTBA MOTPebuUTens M OKpy:Katowel cpenbl UM CTaHOBATCA
HEeNPUroAHbIMM 418 UCMO/Ib30BaHUA MO HAa3HAYEHUIO;

2.9. HaumeHoBaHKe (pUPMeEHHOE HaMMEHOBAHME), MECTO HaXOoMKAeHUA U3rotToBuTena (Npoaasua,
MCMOMHWUTENA), a TaKKe NpW Hanuuuu - MMMiopTepa, NpeacTaBUTeNs, PEMOHTHOM opraHu3auum,
YNOAHOMOYEHHON WM3rotoBuTeNem (NpoAaBLOM, MNOCTaBLMKOM, MNPeACTaBUTENEM) Ha YCTpaHeHue
HeAO0CTaTKOB ToBapa M (MaM) TexHuyeckoe obCay»KMBaHWe TOBapa; eciu M3rotosutenem (NpoaasLOM,
MMNOPTEPOM,  MpeacTaBuUTeNIeM,  UCMOAHUTENEM, PEMOHTHOM  oOpraHusaumein)  ABAAeTCA
WMHANBUAYANbHLIA NpeanpuHMMaTens, - Gbammuamnio, cobCTBEHHOE MMA, OTYECTBO M MECTO KUTEebCTBa
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WMHAMBUAYANbHOMO NPeAnpUHUMaTENs;

2.10. cBegeHuMA O MNOATBEPXKAEHWUW COOTBETCTBUA TOBapoB (paboT, ycayr), noanexalmx
obA3aTeNbHOMY NOATBEPKAEHUIO COOTBETCTBMA, TPEOOBAHUAM TEXHMYECKUX HOPMATMBHbLIX MPABOBbLIX
aKTOB B 061aCTV TEXHUYECKOTO HOPMMUPOBAHWUA U CTAHAAPTM3ALMMY;

2.11. yKasaHWe Ha KOHKPEeTHOoe /N0, KoTopoe ByaeT BbiNONHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, EC/IN 3TO UMEET 3HAYEHME UCXOAA U3 XapaKTepa paboTbl (ycayru);

2.12. KO/IMYECTBO MM KOMMNEKTHOCTb TOBapa (pe3ynbTata paboTbl);

2.13. WTPMUXOBOM NAEHTUOUKALMOHHBIN KoZ, ecnu 0bs3aTeslbHOe MapKMpPOBaHWE TOBAapPOB TaKUM
KOAOM MpeaycMOTPEHO 3aKOHOAATEe/IbCTBOM,;

2.14. Heobxoaummble cBeAeHMA O npaBuaax W ycnosusax 3sddekTMBHoOro u 6HesonacHoro
Nno/ib30BaHUA ToBapamu (pesynbTatamu paboT, ycayramu), B TOM YUCAE yXO0A4a 33 HUMW, U WHble
CBEeLEHMA, KOTOpble B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM WM COOTBETCTBYIOLMMWU [0rOBOPaMMU
obAsaTenbHbl A4AA NpefocTaBAeHus noTpebutento, B TOM 4YMCAe CBeAeHWsi, OTHocAlMecAa K
COOTBETCTBYIOLLEMY AOFOBOPY M NPeaoCcTaBasemble No npocbbe noTpebutens;

2.15. yKasaHuWe Ha WCnonb3oBaHME QOHOrPaMmM TMPW  OKasaHWWM pPas3B/eKaTesbHbIX YCayr
NCMONHUTENAMM MY3bIKa/IbHbIX MPOU3BEAEHWNN.

3. Mpu peanusaummn noTpebuUTeNto HENPOAOBOILCTBEHHbIX TOBAPOB, CPOK CAYXKObI U (UAK) CPOK
XPaHEHUSA KOTOPbIX UCTEKAN (KpOMe NEeKapCTBEHHbIX CPeACTB), HO pPeasiM3auma KOTOPbIX paspelleHa B
COOTBETCTBMM C MYHKTOM 3 cTaTbi 13 HacTosLlero 3aKoHa, NoTpebutesnto AomKHa 6biTb NpeagocTaBieHa
MHbopMaumsa 06 UCTEKWUX CPOKe CAy:KObl U (MAKM) CpPOKe XpaHeHWs TOBapoB, O AaTe U Homepe
pa3speleHna Ha JajibHenwWyo MX peannsaumio U CPOKe, B TEYEHME KOTOPOro TOBApPbl BO3MOMKHbI K
NCNOJIb30BaHWUIO.

KoHcynbTaHTMAOC: NpumeYyaHme.

C 1 wiona 2010 roga AesaTenbHOCTb MO pPeann3aumm TOBapOB, BbIMOJHEHUIO PaboT, OKa3aHUIO YCAYr Ha
Tepputopumn Pecnybankm Benapycb ¢ ncnosb3oBaHMeM MHGOPMALMOHHBIX CETEN, CUCTEM U PECYPCOB,
MMEIOLLUX NMOAK/OYEHUNE K CeTU MHTEPHET, OCYLLLECTBASETCA HPUANYECKMMM NLLAMU, UX dUAnaNaMK U
npeacTaBuUTeNIbCTBAaMM, CO34aHHBIMU B COOTBETCTBMM C 3aKOHOZATenbCcTBOM Pecnybimnku Benapych, ¢
MecCToHaxoxaeHnem B Pecnybnuke benapycb, a TaKKe WHAMBMAYANbHbIMM NpeanpuHUMaTENs MU,
3apernctTpupoBaHHbiMK B Pecnybivke Benapych, ¢ UCNo/ib30BaHNEM UHOOPMALMOHHBIX CETEN, CUCTEM
N PEecypcoB HaUMOHANbHOIO CermeHTa cetTm MHTepHeT, pasMelleHHbIX Ha Tepputopum Pecnybamku
Benapycb 1 3aperncTpMpoBaHHbIX B yCTaHOB/eHHOM nopaake (YKas lMNpesngeHta Pecnybanku Benapycb
o071 01.02.2010 N 60).

4. MNpu peanusaummn notTpedbuTento ToBapos (BbiNOAHEHUM paboT, okasaHUKM ycayr) no obpasuam,
onucaHuam ToBapoB (paboT, ycnyr), coaepKaluMmca B KaTanorax, NpocnekTax, pekname, byknetax unu
npeacTaBAeHHbIM B GoTOrpaduax Man MHbIX MHGOPMALIMOHHbBIX MCTOYHMKAX, B TOM YMcae B rnobasibHOM
KOMNbIOTEPHOM ceTn NHTepHeT, npoaasel, (MCNnoNHUTEeNb) A0NXKEH NPeAoCcTaBUTb NoTpebutento:

4.1. ,O MOMEHTA 3aK/lo4YeHUA A0roBopa - MHPOPMALLMIO, NPEAYCMOTPEHHYIO NoAnyHKTamu 2.1 -
2.12 1 2.15 nyHKTa 2 HaCToALLEN CTaTbM, A TaKKe MHPOPMaLMIO O CPOKe AO0CTaBKM ToBapa (BbINOSHEHUA
paboTbl, OKa3aHMA ycaIyru), LLeHe n 06 yc1oBUAX onaTbl LOCTaBKM TOBapa;

4.2. npu AoCTaBKe TOBapa - Take MHbOopMaLMIo, NPeayCMOTPeHHY nognyHktamm 2.13 n 2.14
MyHKTa 2 HacTOALLEN CTaTbM.

5. Mpwu oKasaHuKu notpebutento ycayr obLLEeCcTBEHHOIO NMUTAHMA NO ero TPeboBaHUIO J0KHA ObITh
npezocTaBneHa MHPoOpPMaLMA O COCTaBe MULLEBbLIX NPOAYKTOB, 61104, KYIMHAPHbIX U3AENNI, YKA3aHHbIX
B MEHI0, Cnocobax Mx Ky/JiMHapHo 06paboTKu.

6. Ecnv npuobpetaemblii noTpebutenem toBap 6bl1 B ynoTpebaeHUM UAM B HEM YCTPaHAACA
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HeaoCTaToK (HeaoCTaTKK), NnoTpebutento AonXHa bbiTh NpeaocTaBneHa MHGopmauma o6 atom. B cayyae
npuobpeTeHMa Takoro ToBapa CBeAEeHMA 0 HaMYMM HeaoCcTaTKa (HeA0CTaTKOB) A0/IKHbI BbITb YKa3aHbl B
AOKyMeHTe, noaTeepxaatowem ¢akT npnobpeTeHns Tosapa.

7. Mpwn peannsaummnm KOHGUCKOBAHHOTO MAK OBpaLLEHHOMO B A0OXOA4 roCyAapcTBa MHbIM cnocobom
ToBapa noTpebutento [o/KHa ObiTb nNpenocTaBieHa WMHPoOpMaUMAa O TOM, 4YTO ToBap ABAAETCA
KOHPUCKOBAHHbIM MM 06paLLEHHBIM B A0X04, FOCYAAaPCTBA MHbIM COCOBOM.

8. B cniyyae, ecnn npogasuom (McnonHUTenem) aeaseTca ¢pUsnMyeckoe NLO, ocylecTBastoLLee
peanusaumio TOBapoOB B paMKax PeMeC/IeHHOW OeATeNbHOCTU WUAW Peannsaumio TOBApOB Ha PbiHKe
(BbinonHAtowee paboTbl, OKasbiBalowee YyCayrv), noTpebuTeno [o/mKHa 6ObiTb NpeaocTaBneHa
MHPOpMauMa O HaMMeHOBaHWM, LeHe ToBapa (paboTbl, ycayrv), 06 ycnoBUAX XpaHeHWs ToBapa
(pesynbTaTta paboTbl), N0ONb30BaHMA TOBAPOM (pe3yibTaToM paboTbl, yCAYron), ecin OHU OT/INYAIOTCS OT
0B6bIYHbIX YCNOBUIN XpaHEeHWs TOBapOB (pe3y/nbTaToB PaboT), Nonb30BaHMA TOBapamMu (pesynbTaTamu
paborT, ycayramu) nmbo TpebyloT cneupnanbHbiX YCA0BUIA XPaHEHUSA, MOIb30BaHMA.

(B pea. 3akoHa Pecnybaunkn Benapych ot 29.10.2015 N 313-3)

9. MHdopmauma, npeaycMOTPEHHAA NyHKTamu 1 - 8 HacToAwel cTaTbl, HA Benopycckom mnau
PYCCKOM A3blKe YEeTKMM UM pas3bopumBbiM WpPUGTOM AOBOAMTCA OO0 CBedeHus noTpebuTtens B
JOKYMeHTalUuMu, npunaraemoi K Toapam (pabotam, ycayram), Ha noTpebuTenbCcKol Tape (ynakosKe),
S3TUKETKaX MWAM WHbIM CrMocobom, MNPUHATbLIM ANA OTAENbHbIX BWAOB TOoBapoB (pabot, ycayr).
NHbopmauus, cooblieHHas uam nepegaHHas Ha MHOCTPAHHOM A3blKe, CYMTaeTCA HenpeaoCTaB/EHHOM,
33 UCK/IIOYEHMEM C/y4YaeB, Korga oHa 6blna cooblieHa MM MepefaHa Ha MHOCTPAHHOM f3blKe Mo
X}enaHuo notpebutens.

Mpu peanusaumm NoTpebUTENt0 TOBAPOB (BbINOJAHEHMM PAbBOT, OKasaHMM ycayr) no obpasuam,
onucaHuam ToBapoB (paboT, ycayr), cogeprawmmea B KaTasorax, NPOCneKkTax, pekname, byknetax mau
npeacTaBAeHHbIM B GoTOrpaduax Uan UHbIX MHOOPMALMOHHBIX MUCTOYHUKAX, B TOM YMC/e B I106anbHOM
KOMMNbIOTEPHOMN ceTU MHTEPHET, 4O MOMEHTA 3aK/4YeHMA A0oroBopa MHPopMaLmA, NpeaycMOTPeHHas
noanyHktamm 2.1, 2.5, 2.6 n 2.9 nyHKTa 2 HacTosIWEelN CTaTbM, a TaKKe MHPOpPMALMA O CPOKe A0CTaBKMU
ToBapa (BbINONHEHMA pPaboTbl, OKasaHWA ycayru), ueHe M o6 ycnoBuax onaaTbl AOCTAaBKM TOBaApa
[0BOAMTCA [0 CBeAeHMA noTpebuTtena B 3TUX MHPOPMALMOHHLIX MCTOYHMKAX, B TOM 4YuUC/le B
rnob6anbHON KOMNblOTEPHOM ceT NHTepHeT. MHaa nHpopmaLma, NnpesycMoTpeHHan noanyHKTamm 2.2 -
2.4,2.7,2.8,2.10 - 2.12 n 2.15 nyHKTa 2 HacToALLEM CTaTbW, 40 MOMEHTA 3aKNHOYEHNA AOrOBOPA MOKET
[0BOAUTLCA 40 cBeAeHMA noTpebutens B ycTHon dopme.

10. Npu peanusaummn MNULLEBLIX NPOAYKTOB M APYrMX TOBapoB, GacoBaHHbIX M YNAKOBAHHbLIX B
noTpebuTenbckyo Tapy (YNakoBKy) He B MecTe MX M3roTOBAEHWA, KpoMe MHPOPMALMK, yKa3aHHOW B
NyHKTax 2 - 4, 6 1 7 HacToAWel CTaTbl, NOTpebuTento foMKHa 6biTb NpegocTaBaeHa MHGopmauma o
dacoBLLMKe 1 yNaKoBLUMKE.

11. Npu peanusaymm noTpedbuTento ToBapa (BbIMOJHEHUN PAabOTbI, OKA3aHUKU YCAYrM) NpoaaBeL,
(ncnonHuTenb) 0653aH BblAATL €My KacCOBbIM (TOBaPHbIN) Yek IM60 MHON AOKYMEHT, NOATBEPKAAOLLNIA
onnaty ToBapa (BbINOMHEHWs paboTbl, OKasaHMA ycayrn). TpeboBaHWS HACTOALWLEro MYHKTA He
pacnpoCTPaHAOTCA Ha Cayvyaum, Korda npoAasBuom (McnosiHuTenem) sasnsetca ¢usmyeckoe muo,
OCYLLECTBAAIOWEE pPeannsaLmio TOBApPOB B PaMKax PeMEC/IEHHOW AeATeNbHOCTU UM peanm3auumio
TOBAPOB Ha pbIHKe (BbiNo/HAOLEee paboTbl, OKasblBatoLLLEe YCAYTH).

(B pen. 3akoHa Pecnybanku benapycb o1 29.10.2015 N 313-3)

Cratba 8. UHdopmauma 06 usrotosutensax (McnonHUTenAx, npoaasuax)

1. UsroToBuTeNb (MCFIO}'IHMTGI'Ib, I'IpOLI,aBELI,) - OpraHn3auus, ee d)vmman, npeancrtaBuUTeNIbCTBO, UHOE
obocobneHHoe noapasaeneHmne, pacnoioxeHHoe BHE MeCTa HaxoXAeHWuA opraHundauuu, 06n3aH
AoBecth OO0 cBeaeHuA I'IOTpe6MTe}'I‘r'I cBO€ HaMmmeHOoBaHUe (d)VIpMEHHOE HaVIMEHOBaHVIe), MecCTO
HaXxoXgeHna wu pexunm paGOTbI, a TaKXe HaumeHOBaHWe TOprosoro obbekTa uAM 0b6bBEeKTa
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06CNY}KMBaAHMA, B KOTOPbIX OCYLLECTBAAETCA peannsauma notpebutento Tosapos (BbinosHeHMe pabor,
OKasaHWe YCAayr), ecin TaKoe HaMMeHOBaHMe He CcoBnajaeTr C HaumeHoBaHuem (PUpPMeHHbIM
HaMMeHOBaHMEM) oOpraHusaumu, ee ¢uaMana, npeacTaBUTENbCTBA, WHOrO 060C06AEHHOTro
noapasaeneHuns, PacrnosIoKEHHOr0 BHE MeCTa HaxOMKAeHMA OopraHusaumm, U uHble Heobxoammble
cBe/leHMA B COOTBETCTBUW C 3aKOHOAATE/IbCTBOM.

MN3rotoBuTenb (MCNonHUTENb, MNpoAaBel) - WHAMBMAYa/bHbI nNpeanpuHUMMaTesb 0653aH
npeaocTasuTb NoTpebutento nHpopmaumo o cBomx pammamm, cobCcTBEHHOM MMEHM, OTYECTBE, MecTe
KUTENbCTBA, pexume paboTbl, HAUMEHOBAHMU TOProBOro O6bEKTa MAM 0ObeKTa 0bCayKuBaHuA, B
KOTOPbIX OCYLLECTBAAETCA peannsauma noTpebuTento TOBapoB (BbINOSHEHME PaboOT, OKasaHwe ycnyr)
(Npn HanMuMKM TaKoro HaMMEHOBAHWA), @ TaKXKe O FroCyAaPCTBEHHOW PerucTpaumm U HaMMmeHOBaHUU
OpraHa, OCYLLEeCTBMBLLUEIO €ro TrOCYAapCTBEHHYIO PErucTpaumio B KavyecTBe MHAMBUAYASbHOMO
npeAnpuUHUMATENs, N UHble HEOBXOAMMble CBEAEHMUA B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

M3rotoBuTenb (UcnonHwuTenb, npogaseu) - OU3MYECKOe /MU0, MPOU3BOAALLEE TOBApbI
(ocywecTBnsiolee peanvsaluio TOBApOB B PaMKax PEMECIEHHOW AEATeNbHOCTM MAW peannsaumio
TOBApOB Ha pblHKe, BbINOJHAIOWEEe paboTbl, OKasbiBalowee ycayrn), oba3aH npenocTaBUTb
notpebuTento MHpopmaumo o cBoOMX Gamuanmn, CO6CTBEHHOM MMEHU, OTYECTBE.

(8 pea. 3akoHa Pecnybaunkn Benapych ot 29.10.2015 N 313-3)

2. Ecnm Bua  (BUAbI) 4eATeNbHOCTM, OCYLLECTBASEMOW M3roToBUTENEeM  (MCMONHUTENEM,
NPOZaBLOM), MOANEKUT JIULEH3MPOBAHUIO, NOTPEOUTENIO A0/IKHA ObITb NpeaocTaBneHa MHGOPMaLMA O
HOMepe CreumanbHOro paspelleHus (MLEeH3MK), CPOKe ero AencTBus, rocyaapCTBEHHOM OpraHe uau
rocyAapCTBEHHOW OpraHuM3auMu, BblAABLIMX 3TO CMeumanbHoe paspelleHue (MUMUEeH3UI), a TaKkKe no
TpeboBaHMIO NOTPEBUTENA U B UHbIX CAYYanX, NPeAyCMOTPEHHbIX 3aKOHOAATENLCTBOM, NPEAOCTaB/IeHa
BO3MOKHOCTb O3HAaKOMJ/IEHMA C MOA/JAMHHMKOM WMAW KOMWEeW CneumanbHOro paspelleHus (AuueHsum),
0pOPMIEHHON B YCTaHOB/IEHHOM NopsAgKe.

3. Wsrotosutens (McnonHuTenb, npojasel,) pasmellaer WHPopmMaumio, npeaycMOTPEHHYIO
MYHKTOM 1 HacToAleNn cTaTby, Ha BbIBECKE UAW APYTMM AOCTYNHbIM CNOCO60M, NPUHATLIM B TOPrOBOM,
6GbITOBOM M MHbIX BUAAX 0BCNYXMBaHMA noTpebuTenen, a MHPOPMaLMIO, NPEeAYyCMOTPEHHYIO MYHKTOM 2
HaCTOALLEN CTaTbM, - AOCTYMHbIM CNOCOBOM B MECTe HaXOXAEHMA UAN MECTE XKUTENbCTBA U3roTOBUTENSA
(vcnonHuTena, npoaasua).

NHbopmaums, npesycmMmoTpeHHasa NyHKTamu 1 1 2 HacTosLwen cTaTbn, fOMKHA OblTh fOBeAeHa A0
cBefeHMA noTpebutena M Npu ocyLLecTBAEHUN Bble3gHOM TOProB/M, TOProB/AM Ha APMapKe, pPbiHKe, a
TaKXe B [APYrux Cay4vasx, €c/in pPo3HMYHAA TOProsnaa, ObiITOBoe OOCAYXMBAHME W UHble BUAbI
obcnykMBaHMA NoTpebutTenein OCyWecTBAAITCA BHE MEeCTa HaXOXAEHWA MAM MeCTa KUTebCTBa
N3rotoBuTENs (MCNONHUTENs, NpoaaBsLa).

Mpu peanusauum notpebutento ToBapos (BbiNONHEHUW PaboT, OKasaHMM ycayr) no obpasuam,
onuncaHMAm ToBapoB (paboT, ycayr), cogeprKalimMmca B KaTanorax, MpocnekTax, pekname, byknetax mam
npeactasneHHbIM B GoTOrpadmax AN MHbIX MHPOPMALMOHHBIX MCTOYHMKAX, B TOM YMC/ie B rnobanbHOM
KOMMNblOTEPHOM ceTu MHTepHEeT, MHPOpMaLUma, NpeaycMOTPEHHAA NyHKTaMmK 1 1 2 HacToAlen CTaTbMy,
AONKHa 6bITb A0BEAEHA A0 CBeAeHUA NoTPebutens B 3TUX KaTasorax, NpocneKkTax, pekname, byknetax
UM npeacrasneHa B ¢dotorpadmAx MAM MHbIX MHPOPMALMOHHBIX WMCTOYHWMKAX, B TOM u4ucie B
rnob6anbHON KOMMbOTEPHOW ceTn MHTepHeT.

4. UHdopmauma, NpeaycMoTpeHHas NyHKTamu 1 1 2 HacToAllel cTaTbM, AOBOAMTCA A0 CBeAeHUs
notpebutens Ha 6enopPyccKOmM MAKM pyccKom asbike. MHbopmauma, cooblieHHas UM nepesaHHas Ha
MHOCTPAHHOM f3blKe, CYMTAETCA HenpenoCTaB/lIeHHOW, 3a WCKAKYEHWEeM C/lyyaeB, Korga oHa 6biia
coobuieHa nau nepegaHa Ha MHOCTPAHHOM A3bIKE MO KesaHWI NoTpebuTens.

CratbA 9. Pexxum paboTbl npoaasua (McnonHuTens)
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1. Pexxum paboTbl npogasua (MCNONHUTENA) YCTaHABAMBAETCA MO COMNAaCOBAHUIO C MECTHbIMM
WUCNONHUTENbHBIMW W PAcnopASUTENbHbIMM OpPraHamMM W AOJIKEH COOTBETCTBOBATb OOBABAEHHOMY
peXnmy paboTbl.

2. TpeboBaHMA HacToAWEN CTaTbM He PaCNpPOCTPAHAOTCA Ha C/yyau, Korga npoAaBuoM
(ucnonHuTenem) sBnaseTcA GU3MYECKOE NNLO, OCYLLECTB/AIOLLIEE Peanv3aumio TOBAapoB B pPaMKax
peEMECNEHHOWM AeATeNbHOCTU WAW  peanv3aumio TOBApPOB Ha pbiHKe (BbiNosiHAOWee paboTsl,
OKa3blBaloLLEe YC/YrK), @ TaKXKe Ha MHbIe CayYau, NPesyCMOTPEHHbIE 3aKOHOAATE/IbCTBOM.

(B pea. 3akoHa Pecnybaunkn Benapyck ot 29.10.2015 N 313-3)

Cratba 10. NMpaBo noTpeburensa Ha ceob6ogHbIN BbIGOp TOBapa (paboTbl, ycnyru)

1. MNoTpebuTtenb MmeeT NpaBoO Ha CBOOOAHLIN BblbOp ToBapa (paboTbi, ycayrn) Haasexalwero
KayecTBa B YyaAobHOe A/1A Hero Bpemsa C y4yeTom pexuma paboTbl npogasua (M3rotoBuTeNs,
ncnonHuTens).

2. MNpopasel, (M3roToBUTENb, UCMNOAHUTENb) 06A3aH OKasblBaTb COAeiCTBMEe noTpebutento B
csoboagHOM BbibOpe ToBapa (paboTbl, ycayru).

3. OTaenbHbIM Kateropusam notpebuTtenein mMoryT npesocTaBAATbCA NbIOTbl U NPEUMYLLECTBA B
TOProBoM, ObITOBOM M WHbIX BuAax 06CAYXKUBAHUA noTpebutenelr B MNOPAAKE, YCTAHOBIEHHOM
3aKOHOAATe/IbCTBOM.

4. YCTaHOB/NIEHNE KaKUX-IMBO WMHbIX NPEUMYLLECTB, NPSAMbIX UM KOCBEHHbIX OrpaHUYeHUin npu
Bbibope ToBapa (paboTbl, ycAyrM) He AONycKaeTcA, 3a UCKAOYEHNEM NPEUMYLLECTB UK OTPAaHUYEHUIA,
npeaycMOTPEHHbIX 3aKOHO4ATeNIbCTBOM.

Cratba 11. MMpaBo noTpebuTens Ha HagNeXKalme KauecTBo ToBapa (paboTbl, ycayrum),
KOMMNNIEKTHOCTb, KO/IMYECTBO TOBapa (pe3ynbTaTta paboTbl)

1. Echn 3akoHOAaTeNbCTBOM MpeaycMoTpeHbl obs3aTenbHble TpeboBaHMA K KadyecTsy ToBapa
(paboTtbl, ycnyru), npogasel, (M3roToBUTENb, UCNONHUTENbL) 0653aH nNepepaTb NOTPebuUTeNo ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMIA 3TUM TpeboBaHUAM.

2. MoTpebuTenb MMeeT NPaBoO Ha MPOBEPKY KauyecTBa ToBapa (paboTbl, yCAYrH), KOMMNAEKTHOCTH,
KonAuyecTBa ToBapa (pesynbTata paboTbl), Ha NpPOBEAEHME B €ro NPUCYTCTBUM AEeMOHCTpauun
paboTocnocobHOCTM, NPaBUILHOIO M 6e30MacHOro MCNo/b30BaHWA ToBapa (pesysbTaTa paboTbl), ecan
3TO He MUCKNIOYEHO BBMAY XapaKTepa ToBapa (pesynbrata paboTsl).

MpoaaseL, (McnonHMTeNb) 06A3aH NPOAEMOHCTPMPOBATL paboTocnocobHOCTL ToBapa (pesynbTaTa
paboTbl) M nepeaatb notpebuTento Toeap (BbINOAHUTL PaboTy, OKasaTb YC/Ayry), KayecTBo KOTOPOro
COOTBETCTBYET MpeaocTaBlAeHHON WHPopmauum o ToBape (pabote, ycayre), TpeboBaHUAM
3aKoHO4aTeNbCTBA M YCNOBMAM AOTOBOPa, a TaKkKe Mo TpeboBaHUIO NOTpPebutena npeaoctaBuUTb emy
HeobXoAMMble KOHTPO/bHbIE CPeacTBa M3MEPEeHW, NpeayCMOTPEHHble MPaBUAaMn  PO3HUYHOM
TOProBAKW, C OAEWCTBYIOWMMWN CBUAETENbCTBAMU O MOBEPKE CPeacTB M3MEPEeHU M 3HaKamu NoBEepKu
CPeACTB U3MePEHUIA, AOKYMEHTbI, NOATBEP}KAAIOWME KAayecTBO ToBapa (pesynbTaTta paboTbl, ycayru),
€ro KOMM/IEKTHOCTb, KOJIMYECTBO.

3. Mpw OTCYTCTBMM B 3aKOHOAATENLCTBE U (MNIM) [OrOBOpe YCI0BUIM O KayecTBe ToBapa (paboTsl,
ycayru) npogasel, (UCnonHWUTeNb) 0653aH NepenaTte noTpebuTento Toap (BbINOAHWUTL PAaboTy, OKasaTb
yCAyry), COOTBETCTBYHOLWMIM OBObIYHO MpeabsBiseMbiM TPeboBaHMAM M NPUrOAHbLIV ANA uenew, ans
KOTOpbIX TOBap (pe3ynbTat paboTbl, ycayra) Takoro poga o6bI4HO UCNONb3YeTCS.

4. Ecnv npogasel, (MCNoNHUTENb) NpU 3akAoUYeHun aorosopa b6bin NoctasieH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Llensax npuobpeteHua Tosapa (BbINoAHEHUA pPaboTbl, OKasaHua ycayru),
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npoaasel, (McnonHuTenb) ob6A3aH nepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry)
Hag/1exalllero Kayectsa, MPUroAHblit 418 NCNO/b30BaHNA B COOTBETCTBUM C STUMM LIENAMM.

5. Mpw peanunsaumm notpebutento Tosapos (BbiNOAHEHUU PaboT, OKasaHWKU ycayr) no obpasuam,
onucaHuam ToBapoBs (paboT, ycayr), cogepRawmmea B KaTasorax, NPOCneKTax, pekname, byknetax uam
npeacTasieHHbIM B GOTOrpaduax Uan MHbIX MHGOPMALLMOHHBIX MCTOYHMKAX, B TOM YMcae B IN06anbHOM
KOMMNbIOTEPHOM ceTu WHTepHeT, npoaasel, (McnonHUTenb) obs3aH nepeaaTb nNoTpebuTento ToBap
(BbINONHWUTL PabOTyY, OKa3aTb YC/yry), KAYECTBO KOTOPOro COOTBETCTBYET TaKMM 06pasL,am, ONUCAHUAM,
a TaKKe TpeboBaHMAM 3aKOHOA4ATENbCTBa.

6. MMoTpebutenb MMeeT nNpaBO Ha TO, 4Tobbl TOBap (pe3ynbtaT paboTbl, ycayra) npu
YCTaHOB/IEHHbIX YC/NOBMAX MCMONb30BaHWA ToBapa (pesynbTaTa paboTbl, YCAYru), XpaHeHus,
TPAHCMNOPTMPOBKMN M YyTUAM3aLMKN ToBapa (pesysibTaTa paboTbl) 6bl1 6e30naceH ONa KU3HW, 340P0BbA,
Hac/neaCTBEHHOCTH, MMYLLEECTBA NOTPEBUTENA U OKpyXKatowen cpeapbl. TpeboBaHMA, KOTOpbIE AO/KHbI
obecneunBaTtb 6e3onacHocTb ToBapa (paboTbl, ycayru), agnatotca 06A3aTeNbHbIMU M YCTaHABAUBAIOTCA B
COOTBETCTBUM C 3aKOHOAATE/IbCTBOM.

7. 3anpelaeTtca peanmsauma ToBapa (BbiNnoaHeHWe paboTbl, OKaszaHUe yCayru) ¢ HegocTaTKamuy,
Ha/IMuMe KOTOPbIX ABAAETCA HapylleHMeM YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM TpeboBaHWit No ero
besonacHocTu.

Ctatba 12. O6sa3aHHOCTM u3rotoBuTena (UcnonHuTensa, npoaasua) no obecneyeHuio
6e3onacHocTu ToBapa (pa6oTbl, ycnyru)

1. WsrotoBuTenb (McnonHutenb, npogasel) ob6asaH obecneumsaTb 6e3onacHocTb ToBapa
(pesynbTata paboTbl) B TeyeHWe YCTAaHOB/IEHHOrO CPOKa CAYKObl MAW CPOKa roAHOCTM ToBapa
(pesynbraTa paboTbl).

Ecnu mnsrotoButenb (MCNONHUTENb) HE YCTAaHOBWU/ Ha ToBap (pe3ynbTaT paboTbl) CPOK CayKbbl K
peanusauma Takoro Toeapa (pesynbtaTa paboThbl) AonycKkaeTca 6e3 Takoro cpoka, oH 06a3aH obecneymTb
6e3onacHoOCTb ToBapa (pesynbTaTa paboTbl) B TeyeHWe AecATU NeT CO AHA peanusaumu ToBapa
(pe3ynbTtaTa paboTbl) NoTpebuTento.

2. U3rotoBuTenb (MCcnonHUTeNb, NpoaaseL) 06a3aH MHPOPMMPOBATL NOTPEOUTENA O BO3SMOXKHOM
pycke n 06 ycnosuax 6e30MacHOro MCnoJ/ib3oBaHWA ToBapa (pesysibTaTta paboTbl, YCayrM) ¢ MOMOLLbIO
COOTBETCTBYIOLWMX 0603HaYeHUI, NpuUHATbIX B Pecnybnvke Benapycb u (Mamn) B MeXKAyHapoAHOM
npaktuke. Mpu 3Tom, ecnm ans 6e30nacHOro MCNoaAb30BaHUA ToBapa (pesynbrata paboTbl, ycayru),
XPaHEeHUs, TPAHCNOPTUPOBKN UAN YTUAU3aUMK ToBapa (pesynbTata paboTbl) Heobxogumo cobnoaatb
cneumanbHble MpaBwWaa, W3roToBUTENb (MCNOAHWUTENb) 06M3aH yKasaTb WX B AOKYMEHTauuMu,
npunaraemoi K Toeapy (pesynbTaty paboTbl, ycayre), Ha STUKETKE MW MHbIM AOCTYMHbIM (M3BECTHBIM) U
NOHATHbIM noTpebuTento cnocob6om, MO3BOAAOWMM €My CBOEBPEMEHHO O3HAKOMWUTLCA C 3TUMU
npaBsuaamu, a npogasel (MCNonHUTENb) 0653aH A0BECTU 3TW NpaBuaa 40 cBeAeHUA NoTpebutens.

3. Ycnosua peanusaumm  NpoAyKUMM, NPOU3BELEHHOM HA TEppUTOpUAX, MNOALBEpPrnxca
PaAMOaKTUBHOMY 3arpsA3HeHWI0 B pe3ysibTaTe KaTacTpodbl Ha YepHobbinbckol A3C, perynmpyroTcs
ctatbeit 29 3akoHa Pecnybauku Benapycb oT 26 maa 2012 roga "O npaBoBOM pexMme TEPPUTOPUN,
noABeprwnxca pagnoakTMBHOMY 3arpA3HEHUI0 B pe3ysibTaTe KaTacTpodbl Ha YepHobblibcko ASC!
(HaumoHanbHbIM peecTp npaBoBbix akTos Pecnybamkm benapycb, 2012 1., N 63, 2/1937).

(n. 3 ctaTbk 12 B pen,. 3akoHa Pecnybaukm benapycb ot 04.01.2014 N 106-3)

4. He ponyckaeTca peanvsaumsa ToBapa (BbiMoSHEHWE paboTbl, OKasaHue yCcayru), nogjexallero
roCyfapCTBEHHOW TUTMEHWYECKON pernameHTaumMm W perucTpaumm  u  (uam) obsasatenbHomy
NOATBEPKAEHMIO COOTBETCTBUA TPebOBaHUAM TEXHUYECKMX HOPMATMBHbIX MPABOBbLIX aKTOB B 06/1aCTy
TEXHWMYECKOrO HOPMWUPOBaHMUA W CTaHAapTM3auun, 6e3 COOTBETCTBYIOWMX YAOCTOBEPEHUIA O
rocyAapCTBEHHOW [UITMEHUYECKON perucTpaumMm m (MAn) OOKYMeHTOB 06 OLeHKe COOTBETCTBMA


consultantplus://offline/ref=093DCCBB72DE474373A8F87C3AB3E687C00E8FBFAD27545D2E98CA4B9E320BB822E3F81460E117D944618604C2R2fDI
consultantplus://offline/ref=093DCCBB72DE474373A8F87C3AB3E687C00E8FBFAD27555F299EC14B9E320BB822E3F81460E117D944618606C4R2fBI

TpeboBaHMAM TEXHUYECKMUX HOPMATUBHbIX NPABOBbIX aKTOB B 06/1aCTM TEXHUYECKOr0O HOPMUPOBAHUA U
CTaHAApPTM3aLNK, BblAaBaEMbIX B YCTAHOB/IEHHOM MOPAAKE.

5. Ecnv npu cobniogeHnn noTpebuTtenem yCTaHOBNEHHbIX MPaBWUA WUCMNO/b30BaHUA ToBapa
(pesynbtata paboTbl, yCAyru), XpaHeHusA, TPaAHCMOPTUPOBKM MAM YyTUAM3AUMWM ToBapa (pesysbTaTa
paboTbl) OH NPUUYNHAET UAN MOXKET NMPUUYNHUTD Bpes, }KN3HU, 340P0BbI0, HACNEACTBEHHOCTU, MMYLLLECTBY
notpebutens U  OKpy)Kallweh cpege, M3rotoBuUTeNb  (MCMONHUTeNb, nNpogasel) obnasaH
Hes3amen/InMTeNIbHO MPUOCTAaHOBUTbL €ro NPOU3BOACTBO (peanusaumio) A0 YCTpaHeHMa MPUYUH Bpesa.
ECv NpuYKHbI Bpeaa YCTPaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCMONHWUTENb, NPOAaBel) 06d3aH CHATb
Takol ToBap (paboTy, ycayry) c npounssoacTsa (peanmsaumm) n ceoeBpeMeHHO MHPOPMMPOBATL 06 3TOM
COOTBETCTBYIOWME TOCYAAPCTBEHHbIE OPraHbl, NPUHATL BCE HEOBXOAMMbIE Mepbl MO CBOEBPEMEHHOMY
MHPOPMMPOBAHUIO NOTPEOBUTENS Yepes CPeaCcTBa MAacCOBOM MHPOPMALMKM O BO3SMOXKHOM OMAcHOCTU ANS
€ro XW3HMW, 340POBbfA, HACNEACTBEHHOCTM, MMYLLECTBA WM OKpy)Kalowen cpeabl, M3bATMIO ToBapa
(paboTsl, ycnyrun) us obopoTa 1 0T3bIBY OT NOTpebutens.

NHdopmmpoBaHUMe noTpebuTens yepes cpefcTBa MaccoBon MHPopmaumm o Tosapax (pabotax,
ycayrax), npeacTaBAsoLMX ONacHOCTb A1 €ro XW3HW, 340P0BbA, HACAEACTBEHHOCTU, MMYLLECTBA U
OKpY’KatoLLel cpeapl, OCYLLECTBAAETCA 3a CYET U3roToBUTENA (MCNOHMTENA, NPoAaBLa).

6. Mpu HEBbLINOJHEHUW M3rOTOBUTENEM  (MCMOAHWUTENEM, npoAaBuom) ob6s3aHHOCTEN,
NpPeaycMOTPEHHbIX MYHKTOM 5 HacToAllen ctaTbu, cHATWE ToBapa (paboTbl, ycayru) ¢ npousBoOACTBa,
n3bATHE ero M3 o0bopoTa 1 0T3bIB OT NOTPEOUTENA NPOM3BOAATCA MO NPEANUCAHMIO COOTBETCTBYHOLLENO
rocyAapCTBEHHOro OpraHa, a Tak»Ke Nno pelleHnto cyaa. YBbITKKM, NpuYMHEeHHble NoTpebuTento B CBA3K C
HeMCnonHeHMem 3TUX o06A3aHHOCTEN M3roToBuTeNnem (MCnonHuTenem, npPoAaBLOM), noanexar
BO3MELLLEHMIO B NOJIHOM 06 beMe COOTBETCTBYIOLLMM U3rOTOBUTENEM (MCMONHUTENEM, MPOAABLIOM).

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM, NPOAABLLOM) B NOJIHOM 06beme.

Cratba 13. MNpaBa u 06A3aHHOCTU M3roToBUTENA (MCNOAHUTENA, NPOoAaBLa) NO YCTaHOBAEHUIO
CpoKa cnyxbbl, CpOKa rogHOCTU, CPOKa XpaHeHUAa Tosapa (pesynbtata paboTbl), a TakxkKe
rapaHTUIHOro CPOKa Ha ToBap (pesynbTtaTt paboTbl, ycayry)

1. UsrotoBuTenb (McnonHwWTenb) o6A3aH YCTaHABAMBATbL CPOK CAy»KBbl ToBapa (pesynbTaTa
paboTbl) ANUTENBHOTrO MNONb30BaHWA, B TOM YMC/E KOMMIEKTYIOWMX WM3LeNnii U COCTaBHbIX 4acTei
OCHOBHOTO M34e/uA, KOTopble MO UCTEYEHWNM ONPeaeNeHHOro CPOKa MOTYT NPeACcTaBAATb ONACHOCTb 414
WU3HW, 340POBbA, HACNEACTBEHHOCTM, MMYyLLECTBa NoTpebuTens u okpyatowen cpegpl. MepeyeHb
TaKUX TOBapoB (pe3ynbTaToB paboT) yctaHaBAnBaeTca MpaButenncteom Pecnybamku benapyce.

2. Ha nvwesble NpoAyKTbl, NapdoMepHO-KOCMETUYECKME TOBApbI, NE€KAPCTBEHHbIE CpeacTBa U
MHble Nogo6Hble ToBapbl (pe3ynbTaTthl paboT), NoTpebuTenbcKkne CBOMCTBA KOTOPbIX CO BpEMEHEM MOTYT
YXYALWaTbCA, M3roToBUTENb (MCNOAHUTENb) 06M3aH yCTaHaBAMBATb CPOK TOAHOCTM M (MAM) CPOK
XpaHeHus.

ToBapbl (pe3ynbTaTbl PaboT), Ha KOTOPble YCTAaHOB/IEHbI CPOK FOAHOCTU U (MNIM) CPOK XpPaHEHMS,
npogaasel, (M3roToBUTENb, UCNONHUTENL) 06A3aH NepesaTb NOTPEOUTENIO C TAKUM PacYeTOM, YTOObI OHM
MOTN BbITb UCMO/b30BaHbI MO HA3HAYEHMIO A0 UCTEYEHUS CPOKA FOAHOCTU U (MAN) CPOKa XpaHEHWs.
KoHcynbTaHTlAOC: NpuMmeYaHue.

OTBETCTBEHHOCTb 33 peann3auuio WA NpPeasioXKeHne K peanm3aumm TOBapOB C UCTEKWMMU CPOKamM
rogHOCTW, XPaHeHWA, peanusauuu, YCTaHOBAEHa YacTblo BTopon ctatbk 12.17 Kopekca Pecny6amku
Benapycb 06 agMUHUCTPATUBHbIX NPaBOHAPYLIEHUAX.

3. Peanusaumsa ToBapa (pesysnbTaTa paboTbl) MO MUCTEYEHUM YCTAHOB/IEHHbIX CPOKAa FOAHOCTM U
(nnn) cpoka xpaHeHUs, cpoKa CNyKbbl, a TaKKe ToBapa (pe3y/ibTaTa paboTbl), HA KOTOPbIN AONXKHbI ObITh
YCTaHOB/MIEHbI CPOK CAYXObl, CPOK FOAHOCTU W (MAM) CPOK XPAHEHWUs,, HO OHWU He YCTAaHOB/EHDI,
3anpewaeTca. Peannsauma oTAaenbHbIX HENPOAOBOLCTBEHHbIX TOBAPOB, CPOK CAYXKObl U (MAM) cpoK
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XPaHEHMA KOTOPbIX UCTEKNM (KPOME SIeKapCTBEHHbIX CPEeACTB), MOXKET OblTb paspelleHa B nopsagke,
ycTaHoBneHHoM  [pasutenbctBom  Pecnybavku  benapycb, No  pesynbTaTam  MNpoBeAeHuA
COOTBETCTBYIOLLEN IKCNEPTU3bI STUX TOBAPOB. PaspelleHne Ha AanbHeNLYIO peann3aunio TOBapoB, CPOK
CNyY}KObl U (MNKN) CPOK XPaHEHUA KOTOPbIX UCTEKNU, LO/IKHO COAEPKaTb YKa3aHMe Ha CPOK, B TeYeHue
KOTOPOro TOBapbl BO3MOXHbl K UCMO/Ib30BAHUIO.

4. UsrotoBuUTeNb (McnonHUTeNb) o0ba3aH ycTaHaBAMBaTb Ha ToBap (pe3ynbTat paboTbl, ycayry)
rapaHTUMHLIV CPOK B C/IYHaAX U Ha YCIOBUAX, NPEAYCMOTPEHHbIX 3aKOHOA4ATE/IbCTBOM.

FapaHTUIHBIMA CPOK Ha ToBap, MPOM3BOAMMbLINA 33 npesenamu Pecnybavku Benapycb, AoMKeH
6bITb HE MeHee rapaHTUMHOIO CpPoKa, NPeLyCMOTPEHHOro 3aKoHoAaTeNbCTBOM Pecnybanku benapych
ONA aHANOTMYHbLIX TOBApOB, MPOM3BOAMMbBIX Ha TeppuTopun Pecnybauku bBenapycb. Ecam
M3rotoBMTesleM TOBapa, MNPOM3BOAMMOro 3a npedenamu Pecnybnuku Benapycb, ycTaHOBAEH
rapaHTUMHBLIN CPOK MEHbLUEN NPOAO/IKUTENBHOCTM, YEM TFapaHTUMHbIA CPOK, NpPeayCMOTPEHHbIN
3aKOHO4ATENIbCTBOM /1A aHa/IOTMYHbIX TOBAPOB, NPOM3BOAMMBIX Ha TeppuTopumn Pecnybankn bBenapycs,
NoCTaBWMK 06s3aH YCTaHOBMTb Ha TaKoW TOBap rapaHTUWHbLIA  CPOK, NpPeayCcMOTPEHHbIN
3aKOHOZ,ATE/IbCTBOM.

5. Npopaasel, 06A3aH YCTaHOBUTb Ha TOBAap rapaHTUNHbLIN CPOK, €C/IM U3roTOBUTENb (MOCTaBLUMK)
He BbIMOJIHUA NPeayCMOTPEHHYIO 3aKOHOAATE/IbCTBOM 005S3aHHOCTb MO €ro YCTaHOBKE UM BbIMOJIHUA
ee HeHag/iexkawmm obpasom.

Mpoaasel, BnpaBe YCTaHOBUTb Ha TOBap [AOMOJNHUTENbHbIA TrapaHTUHLIA CPOK  CBepx
rapaHTMIHOrO CPOKa, NPeayCMOTPEHHOrO 3aKOHOAATENLCTBOM M (M/IM) YCTAaHOBNEHHOTO U3rOTOBUTENIEM
(nocTaBLMKOM), @ TaKKe rapaHTUNHBIN CPOK Ha TOBAp, Ha KOTOPbIW rapaHTUIMHbINA CPOK U3roTOBUTENEM
(nocTaBWMKOM) He ycTaHOBAEH M 06A3aHHOCTL MO YCTAaHOBKE KOTOPOro He npeaycMOTPeHa
3aKoHogaTeNbCcTBOM. poaaBel, He BNpaBe yCTaHaBAMBaTb MAM 06BbABAATL rapaHTUIHbINA CPOK Ha TOBap
MeHblLLE rapaHTUMHOIO CPOKa, YCTaHOBIEHHOO M3roToBMTEIEM (NOCTaBLLMKOM).

6. TpeboBaHuA, NpeayCMOTPEHHbIE YacCTbio NEPBOM NYHKTa 2, MYHKTOM 4, 4acTbio NepBoi NyHKTa 5
HacToAlLeN CTaTbM, HEe PachnpoCTPaHAIOTCA Ha CAyyYan, Koraa npoAaBLOM  (M3roToBuUTENEM,
UCNoNHUTENEM) ABAAETCA GU3MYECKOe NNLO, OCYLLECTBAAIOLWEe Peanusauuio TOBAapOB B pamMKax
pemecieHHON [AeATeNbHOCTM WAM  peanusauMio TOBapoB Ha pblHKe (NpousBojsliee ToBapbl,
BbINOAHAOLWee paboTbl, OKasbiBaloLLee yCayru).

(B pen. 3akoHa Pecnybaunku benapycb o1 29.10.2015 N 313-3)

Ctatba 14. 0O6a3aHHOCTM wu3rotoBuTena (npogasua, nNOCTaBLLMKA, WCNOAHUTENA) no
obecneyeHU0 BO3MOXXHOCTU WUCMNONb30BaHUA ToBapa (pe3ynbTata paboTbl) NO HasHauyeHUIO, ero
PEeMOHTA U TeXHUYECKOro 06cnyXmnBaHusa

1. U3rotoBuTenb (NOCTaBLLMK, UCNOAHMTENb) 0653aH 06ecneymTb BOSMOMKHOCTb MCNO/Ib30BaHMA
ToBapa (pe3ynbTaTa paboTbl) NO Ha3HAYEHWIO B TEYEHME E€r0 CPOKA CYHKObI.

2. MWsrotoBuTenb (MCnonHWTenb) obecneymMBaeT BO3MOXKHOCTb PEMOHTAa WM TEXHUYECKOro
obcnyKmnBaHua ToBapa (pesynbTaTa paboTbl), BbIMYCK M MOCTaBKY 3anacHbIX 4YacTeil B TOProsble U
PEMOHTHbIE OpraHM3auun B HEOBXOAMMbIX ANA PEMOHTa U TEXHUYECKOro obcay:KuaHua obbemax U
accopTUMeHTe B TeYeHWe CpPoKa NPOM3BOACTBA TOBapa (BbIMOJIHEHWA pPaboTbl), NMOcae CHATUA ero C
NPOM3BOACTBA (MPEKPaLLEHUs BbINOSHEHUA paboTbl) - B TeyeHWe CpoKa CayKbbl ToBapa (pesysbTaTa
paboTbl), @ NpY OTCYTCTBUM TAKOTO CPOKAa - B TeYeHue LEecATU JIeT CO AHA peanusauuu nortpebutento
ToBapa (BbiNO/SHEHUA pPaboThbl).

3. Mpopasel, obecrneynmBaeT BO3MOMHOCTb TEXHWYECKOrO OBCAYXMBAHMA (3@ MCKIOYEHMEM
HeZBWMKMMOro MMYLLECTBA) MU PEMOHTA TOBapa B TeYEHWE rapaHTUIMHOINO CPOKa, a €CAN rapaHTUIHbIN
CPOK He yCTaHoBfeH NMBO COCTaBAfeT MeHee ABYX NeT, - B TedeHue AByX NIeT CO AHA peanusauuu
notpebutento Toeapa, ecan 6osee ANUTe/bHbIE CPOKM He YCTaHOBAEHbl 3aKOHOAATENbCTBOM U (Maun)
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[OrOBOPOM.

4. TpeboBaHMA HaCTOAWEN CTAaTbM HE pPaACNPOCTPAHAIOTCA HA C/y4Y4aum, Korga npoaaBLOM
(n3rotoBuTENEM, UCNONHUTENEM) ABAAETCA GU3NYECKOEe /IMLO, OCYLLECTBIAOWEE peannsaLmio ToBapos
B pamKax peMec/eHHOM AeATeNbHOCTM UAU peanns3aumio TOBapoB Ha PbiHKe (NpousBogsliee TOBapbl,
BbINOJIHAOWEee paboThbl).

(B pea. 3akoHa Pecnybaunku benapycb o1 29.10.2015 N 313-3)

Fnasa 2
FPAXAOAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLUEHUE NPAB NOTPEBUTENA

Cratba 15. MpaKpaHCKoO-NpaBoBas OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, MOCTaBLUMKaA,
npepacTaBuTeNns, UCNONHUTENSA, PEMOHTHOM OpraHu3aLum) 3a HapylleHue npaB noTpebuTtens

1. 3a HapyweHue npaB noTpebutens npopgasel, (M3roToBMTENb, MOCTABLIMK, MpeacTaBuTENb,
NCMONHWUTENb, PEMOHTHAA OpraHM3aLMaA) HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO4ATENbCTBOM
n (Mnn) LOroBOpPOM.

2. Y6bITKU, NMPUYMHEHHbIE MOTPEbUTENt0, MOAJIeXaT BO3MELLEHMIO B MOJHOM obbeme CBepx
HEeYCTOMKMN, yCTaHOBNEHHOW 3aKOHOAaTe/IbCTBOM WM AOTOBOPOM.

3. YnnaTa HeycTOWKM W BO3MelleHWe YObITKOB He 0CBO6OXKAalT npoAaBua (M3rotoBuTens,
nocTaBLMKa, NPeACTaBUTENS, UCNONHUTENA, PEMOHTHYIO OpPraHM3aLuio) OT UCMONHEHUA BO3/IOMEHHbIX
Ha Hero 06a3aTeNbCTB B HaType nepeg noTpebuTtenem.

4, MNpopasel, (VI3I'0TOBMTe}1b, NnocCTaBWUK, npeacTtaBuUTENb, NUCNONHUTEND, PEMOHTHaA
OpI'aHM3aLI,MFI) OCBO60)-KAaeTCFI OT OTBETCTBEHHOCTU 3a HEUCNOJZIHEHNE NN HEHAANEXallee UCNOJIHEHNE
O6ﬂ3aTeI'IbCTB, €C/IM AO0KaXeT, YTO HeucnosiHeHne wunn HeHaanexauwee MUCnosHeHune o0bA3aTenbCTB
npousownnm Bcneacrteue Henpeop,onvw\oﬁ Chnbl, a TaKXe Nno WHbIM OCHOBaHWAM, WUCKAKOYAOWMM
OTBETCTBEHHOCTb U NPpeayCMOTPEHHbIM HAaCTOALWNM 3aKOHOM WM MHBbIMW 3aKOHOAATENbHbIMM aKTAaMMU.

5. Mpopasel, (nocTaBWMK) BnNpaBe noTpeboBaTb 3aMeHbl TOBapa HeHad/eXallero Kayecrtsa,
BO3BPaLLEHHOro NoTpebuTesiem, oT U3roTOBUTENA UKW NOCTABLUMKA, peasin3oBaBLUero emy Takon ToBap,
a TaK¥Xe BO3MelLeHMA YObITKOB, MOHECEHHbIX NPoAaBLOM (NOCTaBLIMKOM) B CBA3U C BOCCTAHOBJ/IEHMEM
HapyLeHHOro npasa notTpebuTens, ecan MHoe He NpeayCMOTPEHO HOPMATUBHBIMW NPABOBLIMM aKTaMU
MpesngeHta Pecnybavkn bBenapycb wan porosopom. Mpu 3TOM M3roTOBUTENIb WM MOCTABLLMK,
peann3oBaBWMA TOBAp NPoAaBUy (NOCTaBLMKY), 0cBOBOXKAAlOTCA OT OTBETCTBEHHOCTU, €C/IU JOKaXKYT,
YTO HEeAOCTAaTKM TOoBapa BO3HMKAM MO MPUYMHAM, BO3HMUKLIMM MOC/AEe Mepegayn ToBapa NpoaasLy
(nocTaBWMKY).

Cratba 16. pa)kpgaHCKO-NpaBoBaA OTBETCTBEHHOCTb NpogaBua (M3roToBUTEeNA, MNOCTaBLUMKA,
npeacTaBuTens, UCNOAHUTENA) 3a HeHagnexalyio uHdopmaumio o ToBape (pabote, ycayre)

1. Ecam noTpebuTtento He NpeaocTaB/ieHa BO3MOMKHOCTb He3aMeaNUTeNbHO NOAYYUTb B MecTe
peanusaummn ToBapa (BbiNO/MHEHWMA pPaboTbl, OKasaHMA YCAYyrM) HeobXoAMMYI W OO0CTOBEPHYIO
nHbopmaumio o ToBape (pabote, ycnyre), noTpebutens BnpaBe noTpeboBaTb OT nNpoaasLa
(M3roToBUTENA, MNOCTaBLWMKA, NPEACTaBUTENs, WCMNOAHWUTENA) BO3MeleHWUA YObITKOB, BbI3BaHHbIX
HeobOCHOBAHHbIM YK/NIOHEHMEM OT 3aKNHOYEHUSA OOrOBOPA, @ €C/IM AOrOBOpP 3aK/KOYEH, - B Pa3yMHbIN
CPOK notpeboBaTb OT NpoAasLa (MCNOMHUTENA) PacTOpPKEeHMs A0roBOpa M BO3BpaTa YMjlayeHHoM 3a
ToBap (paboty, ycayry) OeHexHOU cymmbl nMbo OT M3rotoBuTens (MOCTaBLMKA, NpeacTaBuTens)
BO3BpaTa yMN/aYeHHOM 3a TOBap AEHEXKHOW CYMMbI, @ TAaK}Ke BO3MELLEHMUS APYIUX YObITKOB.

Mpwn pacTtoprkeHuMM goroBopa W (Uan) Bo3BpaTe NOTpebuTento ynnayeHHoi 3a ToBap (paborty,
yCAyry) A€HEeKHOM CyMMbl B COOTBETCTBMM C YaCTbio NEPBON HACTOALLEro NyHKTa noTpebuTtens o0bsasaH
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BO3BpaTUTb ToBap (pe3yabTaT paboTbl, €CiM 3TO BO3MOMKHO MCXOAA M3 €ero xapaKkTepa) npogasuy
(n3roToBuTENIO, UCMONHUTENIO).

Echm npum  peanusaumm noTtpebutento TOBapos no obpasuam, ONMCaHMAM TOBApOB,
coZepKalMmMca B KaTanorax, NpoChneKTax, pekname, byknetax uam npeacraBaeHHbiM B poTorpadusax
WU UHBIX MHOOPMALIMOHHBIX MCTOYHUKAX, B TOM YMcae B r/106a/1bHON KOMMNbOTEPHOM ceTn NHTepHeT,
noTpebuTento He NPeaOoCTaBNeHA BOSMOMXKHOCTb NOAYYUTb HEOBXOANMYIO U AOCTOBEPHYIO MHPOPMALMIO
O TOBape B MOMEHT AOCTaBKM TOBapa, NOTpebuTenb BnpasBe OTKasaTbCA OT NpuobpeTeHusa ToBapa bes
BO3MELLEHMA NPoAaBLy PacXxo0B, CBA3aHHbIX C A4OCTAaBKOM TaKoro ToBapa.

2. NoTtpebuTtenb BnpaBe NpeabABUTb NPOAaBLy (M3roTOBMTEND, MOCTaBLUUKY, NPeacTaBUTENto,
WUCMONHUTEND), HEe NpefoCTaBMBLLUEMY MOTPEOUTENIO BO3MOMKHOCTM MOJly4EHUA HeobxoaMmoin U
JoctosepHon nHdopmaumm o ToBape (paboTte, ycayre), TpeboBaHMA, NPeayCMOTPEHHbIe NyHKTamu 1 - 3,
5 1 6 cratbn 20 u nyHktammn 1, 3 n 4 cratbm 31 HacTtoAwero 3akoHa, W 3a Te HeAOCTaTKM ToBapa
(pesynbtata pabotbl, ycnyru), BO3HMKLWIME Mocne nepefayn ToBapa (pesynbrata paboThbl, ycnyru)
notpebuTento, B OTHOLWEHMM KOTOPbIX NOTPEOUTEND AOKAXKET, YTO OHU BO3HWUK/AN B CBSA3M C OTCYTCTBUEM
Yy Hero Takoi nHpopmaumm.

3. Ecnv HenpegocTaBaeHue (NpeaocTaBieHne HegoCTOBEPHOM UM HeAOCTAaTOUYHOW) MHPopmaumm
o ToBape (paboTe, ycayre) noBAeKNO 3a CcOo6OW NpPUYUHEHWE Bpeda XM3HWU, 340POBbLIO,
HacneACTBEHHOCTU IMBO MMYLLLECTBY MOTpebuTens, oH BNpaBe NpeabaBUTb NPOAABLY (M3roToBUTENIO,
ncnosiHMTeNto) TpeboBaHMA B COOTBETCTBUM CO CTaTbel 17 HacToAwero 3akoHa.

4. Tpu paccMoOTpeHun TpeboBaHU MNoTpebutTesna O BO3MELLEHUM YObLITKOB, MPUUYNHEHHbIX
HenpeaocTaBNeHNeEM HeobxoanmoWn U goctoBepHol uHdopmauum o ToBape (paborte, ycnyre), cneayet
NCXOAUTb U3 MNPEANnosioKeHMa 06 OTCYTCTBUM Yy MOTpebuTens cneumasnbHbIX 3HAHWM O CBOMCTBaAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

5. Mpy BO3HWKHOBEHUWU MeXKAy NoTpebutenem n NpoAaBLOM (M3roTOBUTENEM, NMOCTABLUUKOM,
npeacTaBuUTeNEM, UCTMIONHUTENIEM) CNopa O AOCTOBEPHOCTU NMpeaocTaB/ieHHoN MHbopMauuu o ToBape
(pabote, ycnyre) npogasel, (M3roToBUTENb, MOCTAaBLMK, NpPeACTaBUTENb, WUCMNOAHUTENbL) 06A3aH
NPOBECTU 3KCMEePTU3y [AOCTOBEPHOCTM WHPOPMaUMKM 33 CBOW CYeT B MOpsAAKe, YCTaHOBNEHHOM
MpasuTtenbctBom Pecnybankm Benapycb. O mecte M BpeMeHU NPOBEAEHUA IKCNepTM3bl noTpebutenb
JoMKeH bbiTb U3BELLEH B NMCbMeHHON dopme. MoTpebutens BnpaBe NPUHATb y4acTUe B NpoBeLeHUN
3KCNepTUsbl JIMYHO UM Yepes3 CBOEro NpencTaBUTENs, a TaKMKe OCMNOPUTb 3aK/IYeHUe IKCNEepPTU3bl B
cypebHom nopsake. Ecnm B pesynbTate 3KcnepTusbl OyAeT yCTaHOB/IEHO OTCYTCTBME HapyLIEHWA CO
CTOPOHbI NpoAaBua (M3roToBUTENA, MNOCTaBLLMKaA, NPeACTaBUTeNs, UCNONHUTENS), NoTpebuTens ob6a3aH
BO3MECTUTb NpoAaBUy (M3roToBUTENIO, MOCTaBLLMKY, NPeACTaBUTEN0, WCMONHUTEN0) pacxodbl no
NpPoBeAEHUIO SKCNEPTU3bI.

Cratba 17. Bo3melueHue BpeAa, NPUUMHEHHOrO BC/IeACTBUE HEAOCTAaTKOB ToBapa (pa6orbl,
ycnyru)

1. Bpea, NPUUMHEHHbIN XW3HWU, 340POBbIO, HACNEACTBEHHOCTU WAM MMYLLECTBY MNoTpebutens
BC/1IeACTBME KOHCTPYKTUBHbIX, PELENTYPHbIX MAN UHbIX HEAOCTAaTKOB ToBapa (paboTbl, yCayru), a TakxKe
BC/NeACTBME HEeAO0CTOBEPHON WAM HeAOCTaTO4YHOW MHbOopMaumMM o ToBape (paboTe, ycayre), NOANEKUT
BO3MELLEHUIO B MOJAHOM o6beme NpPoAaBLOM (M3roTOBMUTENEM, WUCMONHUTENEM) HE3aBUCMMO OT ero
BMHbI M OT TOFO, COCTOA/ NOTPEBUTENb C HUM B AOFOBOPHbIX OTHOLLEHMAX WU HET.

2. Bpe, NpUYNHEHHbIN BCIeACTBME HELOCTAaTKOB TOBapa (pe3ynbTaTa paboTbl, ycayru), NoaaexuT
BO3MELLEHUNIO, €CIN OH BO3HMK B TEYEHME YCTAaHOBJ/IEHHbIX CPOKa rO4HOCTU UM CPOKa CyXKbbl ToBapa
(pesynbTaTta paboTbl), @ NPU OTCYTCTBMM TAKOBbLIX - B TEYUEHUE AECATM NIET CO AHA NPOM3BOACTBA TOBapa
(BbINONIHEHMA PabOTbI, OKA3aHUA yCayru).

3. Ecnm B HapylweHue TpeboBaHWI 3aKOHOAATENbCTBA CPOK FrOAHOCTU MW CPOK CAYXKDObl TOBapa
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(pesynbtata paboTbl) He ycTaHOBAEHbI AMBO ANLO, KOTOPOMY NPoAaH ToBap (419 KOTOPOro BbiNOAHEHA
paboTa), He bbino NpeaynpeXaeHO O HeobXoAMMBbIX AEUCTBMAX MO UCTEYEHMU CPOKa FOAHOCTU UM
CpoKa cnyxbbl ToBapa (pesynbrata paboTbl) M BO3MOMKHbIX MOCNEACTBUAX MNPU  HEBbINOJAHEHUN
YKa3aHHbIX AeNCTBMI, Bped NoANeXUT BO3MELLLEHNIO HE3aBUCUMO OT BPEMEHMW €ro NPUYUHEHUA.

4. Bpepn, NPUUYMHEHHbIN BCAeACTBME He[0CTaTKOB TOBapa, NOA/NEXKMT BO3MELLEHMIO MPOAABLOM
WKW N3roTOBUTENEM TOBApa MO Bbibopy NnoTpebutens.

5. Bpea, npuMYMHEHHbIN BCAeACTBME HEeAOCTAaTKOB pPaboTbl UAM YCAYTU, NOANEKUT BO3MELLEHUIO
NCNOSIHUTENEM.

6. WsrotoButenb (MCNonHWUTENb) HECET OTBETCTBEHHOCTb 33 Bped, MPUUUHEHHbIN KU3HMU,
3[,0p0OBbIO, HACNEACTBEHHOCTM UM MMYLLLECTBY NOTpebuTenn B CBA3M C UCMOMb30BAaHMEM MATEPUAnoB,
060pyA0BaHNA, MHCTPYMEHTOB M MHbIX CPEeACTB NpPW MPOU3BOACTBE TOBAPOB (BbIMOAHEHMM PaboT,
OKa3aHUM YyCayr), He3aBMCUMO OT TOro, MO3BOAAA YPOBEHb HAy4HbIX M TEXHUYECKMX 3HAHWUM
M3rotoBuTeNa (MCNONHWUTENA) BbISBUTb X OCOBbIE CBOMCTBA M XapaKTEPUCTUKMN N HET.

7. N3rotoBuTenb (MCNonHUTENb, NPOAABEL) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU B C/ly4Yae, ecau
OOKaXKeT, 4YTO Bped BO3HMK BC/AeACTBME HapyweHua noTpebuTenem YCTaHOBAEHHbLIX MPaBUA
MCMNo/1b30BaHWA ToBapa (pe3synbTaTa paboTbl, YCyrv), XpaHeHWsA, TPAHCMOPTUPOBKM ToBapa (pesyibTaTa
paboTbl) AN AENCTBUI TPETLUX NNLL TMBO HENPEOAOANMON CUbI.

Cratba 18. KomneHcauua mopanbHOro Bpeaa

1. KomneHcauma MOpasbHOro Bpeda, NPUYNHEHHOTO I'IOTpE6MTEJ'II-O Bcnencrtene HapyweHuA
NU3roToBUTENIEM (I'IpOAaBLI,OM, NOCTaBWUNKOM, npeacraBuUTenem, UCNONHUTENEM, peMOHTHOVI
OpI'aHM3aLI,Mel7I) npas I'IOTpe6VITEI'IFI, npeaycMoTpeHHbIX  3aKOHOAATE/IbCTBOM,  OCYLWECTBNIAETCA
npuynHUTENEM Bpeaa Npun Haan4dmm ero BUHbI, €eCin MHOoe He NpPpeayCMOTPEHO 3aKOHOAATe/IbHbIMU
dKTamMu.

2. KomneHcauma MoOpanbHOrO BpeAa OCYLLeCTBAAETCA He3aBUCMMO OT  NoANe’Kallero
BO3MELLLEHMWIO MMYLLECTBEHHOrO Bpeaa. KomneHcauma MmopasibHOro Bpeaa OCyLLeCTBAAETCA B AeHEeXHOM

dopme.

3. Pa3smep KOMMNEHCaLMM MopasibHOro Bpeda onpeaenserTca CyAoM B 3aBUCMMOCTM OT XapaKTepa
MPUYMHEHHBIX NOTPebuUTeNnto GUINYECKMX M HPABCTBEHHbIX CTPafdaHWi, a TaKKe OT CTeneHW BUWHbI
NpUYUHUTENA Bpeada B C/ydae, KOr4a ero BMHa ABMAETCA OCHOBaHMEM A/1A Bo3melleHua Bpeaa. Mpu
onpeAeneHUN pasmepa KOMMEHcaUuuu MOpafibHOro Bpeda [AONXHbl yuyuTbiBaTbcA TpeboBaHUA
pa3yMHOCTV M cnpaBeanBoCTU.

4, XapaKTep NpuUYMHEHHbIX NOTPEBUTEN0 GUINYECKMX U HPABCTBEHHbIX CTPadaHMIA OLEHMBaeTcA
Cyaom C yd4eTom aKTUYeCKMX 0BCTOATEeNbCTB, MPU KOTOPbIX 6bln NPUUYMHEH MOpaibHbIA Bped, u
MHAMBUAYANbHbIX 0COBEHHOCTel noTpebuTens.

CraTtbAa 19. HeaelcTBUTENbHOCTb YCIOBMIA A0r0BOPa, OrPaHMYMBaOLWMX NpaBa noTpeburtens

1. Ycnosusa Aorosopa, orpaHnymearowine npasa FIOTpeﬁl/lTefIFi no CpaBHEHWUKO C MNpaBamu,
YCTAaHOB/IEHHbIMKX  HACTOAWMM 3aKOHOM W WHbIM 33aKOHOAATE/IbCTBOM B obnactu 3alinTbl Nnpas
I'IOTpE6VITe.I'IEI7I, CYHUTAKOTCA HUYTOXKHbIMMU.

2. ObycnosnmBaTb NprobpeTeHne ToBapa (paboThbl, ycnyrn) obssaTenbHbiM NPUOBPETEHUEM UHbIX
ToBapoB (paborT, ycayr) 3anpewiaeTca. Y6bITKM, NPUYMHEHHbIE NOTPebUTeNto BCeACTBME HAapPYLIEHUA ero
npasa Ha cBO6OAHbIN BbIbOp TOoBapa (paboTbl, ycayrn), Bo3mellaroTcAa NpoaasLOM (MCNOAHUTENEM) B
nosiHom obbeme.



3. Mpopgaseu (uMcnonHutenb) He BnpaBe 6e3 cornacua noTpebutTens npenocTaBNATb
OONOJIHUTENbHbIE PaboTbl (yciyrv), oKasbiBaemble 3a naaty. lNoTpebuTenb BnpaBe OTKasaTbcA OT
onnatbl Takux paboT (ycnyr), a ecam oHM y¥Ke onnadveHsbl, - NnoTpebosBaTbh OT NpoAasuUa (McnonHUTeNA)
BO3BpaTa ynjia4eHHoON CyMMbl.

FnaBa 3
3ALLUUTA NPAB NOTPEBUTENA NPU PEAJTUSALUUN EMY TOBAPA

Cratba 20. MNpaBa noTpebutens B cnyyae peanMsaumm emy ToBapa HeHaA/1eXKallero Kayecrsa

1. NoTpebuTens, KOTOPOMY NPOAAH TOBAp HEHAA/ENKALLEro KayecTBa, €C/IM ero HeJoCTaTKU He
6bI1M OroBOpEHbLI NPOAABLLOM, BPaBe Mo CBOeMY Bbibopy NoTpeboBaTb:

1.1. 3ameHbl HegO0bPOKaYeCTBEHHOIO TOBapa TOBAPOM HaA/1EXKALLLEr0 KayecTBa;
1.2. copasmepHOro ymeHbLUEHUA NOKYNHOM LLeHbI TOBAPa;

1.3. He3aMeaMTeIbHOro 6e3B03ME3AHONO YCTPAHEHMA HEAOCTATKOB TOBAPa;
1.4. BO3MmeLeHNA pacxoaos No YyCTPaHEeHMIO He4OCTaTKOB ToBapa.

2. Motpebutenby BnpaBe noTpeboBaTb 3ameHbl TEXHUYECKM CAOXKHOro ToBapa WM
[OpPOrocToALLero ToBapa B Ciaydae OBOHapyXeHWA ero CylecTBeHHbIX HeAOCTaTKOB. [lepeyeHb TaKMX
TEXHUYECKM C/I0XHbIX TOBApOB yTBepXxaaeTca Mpasutenncteom Pecnybanku benapycs.

B cnyyae obHapyXeHWA HeQOCTaTKOB TOBapa, CBOMCTBA KOTOPOro He NO3BOAKT YCTPaHUTb 3TH
HeaoCTaTKM (nuuleBble MPOAYKTbl, TOBapbl BbITOBOM XMMUU U Ap.), NOTpebuTenb BNpaBe No CBOeMy
BbIbOpY MoTpeboBaTb 3aMeHbl TAaKOro TOBapa TOBAapOM Hag/1eXallero Kadyecrsa AMbo copasmepHoro
YMEHbLUEHWUA NOKYMNHOW LLeHbI.

3. BmecTto npeabsaBieHMA YKasaHHbIX B MNyHKTax 1 M 2 HactoAwein cTaTbM TpeboBaHWUM
notpebutenb BNpaBe pPacTOPrHyTb [AOFOBOP PO3HWYHOM Kynau-npogaxku M notpebosatb BO3BpaTa
yniayeHHOM 33 TOBAp AEHEXKHOM CYMMbl B COOTBETCTBMM C NMYHKTOM 4 cTaTbu 27 HacToAWero 3akoHa.
Mpn aTom noTpebutenb No TPeboBaHUIO U 33 cYET NPOLaBLA AOJ/KEH BO3BPATUTb NOJYYEHHbI TOBap
HeHag/iexalwero Kayecrsa. MoTpebuTtenb BNpaBe BO3BPATUTb TaKoM ToBap 6e3 noTpebutenbCcKoi Tapsl
(ynakoBkwM).

Mpu Bo3BpaTe NoTpebuTento ynaadeHHOM 3a TOBap [AEHEXHOW CyMMbl MPOAaBel, He Bnpase
YAEPKMBATb U3 HEE CYMMY, Ha KOTOPYHO MOHU3UAACb CTOMMOCTb TOBapa W3-3a NOJIHOTO UAW YaCTUYHOTO
MCNo/b30BaHMNA TOBapa, NOTEPM MM TOBAapPHOro BUAA UM APYTMX NOA06HbIX 06CTOATENLCTB.

4, TpeboBaHuA, yKa3aHHble B NyHKTax 1 - 3 HacToALWelN CTaTbW, NPeabABAAOTCA NoTpebutenem
npoZasuy.

5. MoTpebuTtens BnpaBe NpeabaBUTb TPEOOBAHMSA, YKasaHHble B noanyHkTax 1.1, 1.3 u 1.4 nyHKTa
1 HacToALWEel CTaTbu, U3TOTOBUTEIO.

BmecTo npeabaBAeHNA YKasaHHbIX B 4aCTM NepBoi HacToAwero nyHKTa TpebosaHuMii NoTpebutens
Bnpase notpeboBaTb OT W3rOTOBWUTENA BO3BpPaTa YMAayeHHOW 3a ToBap AEHEXHOW CymMMbl B
COOTBETCTBUM C NYHKTOM 4 cTaTbu 27 HacToAwero 3akoHa. Mpu aTom notpebutens no TpebosaHMIo U 3a
CYEeT U3rOTOBUTENA AO/IKEH BO3BPATMTb MOMYYEHHbI TOBap HeHag/exallero Kadecrtsa. [oTpebutenb
Bnpase BO3BPaTWUTb TaKoW ToBap 6e3 noTpebuTenbcKol Tapbl (YNakoBKM).

6. B cnyyae 3KOHOMMYECKOM HecocToATenbHOCTM (6aHKpoTCTBa) npogasua (M3rotoBuTens),
NPUOCTAHOBNEHUS WKW MpPEKPaLEeHUsa ero AesTe/IbHOCTM, OTCYTCTBMA y MNoTpebutens 4OCTOBEpPHbIX
cBeAeHU o npopasue (usrotosuTene) AMbBO B Cly4ae MecTa HaxXOMAEHMSA WM MecTa KUTeNbCTBa
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n3rotoButens 3a npegenamum Pecnybnunkm benapycb notpebutenb Bnpase npeabaBuTb TpeboBaHus,
yKa3aHHble B noanyHKktax 1.1, 1.3 1 1.4 nyHKTa 1 HacToALEeN cTaTby, NOCTaBLUMKY, NPeACTaBUTENIO.
(B pea. 3akoHa Pecnybanku benapycb ot 02.05.2012 N 353-3)

Mpu HeBbLINOMHEHMM NOCTABLWMKOM, NpeacTaBuTesiem TpeboBaHuii NoTpebutens, npeabaBAEHHbIX
B COOTBETCTBMM C YacTblo MEPBOM HACTOAWEro MyHKTa, noTpebuTenb BrnpaBe BO3BPaTUTb TOBap
HeHaZ/eXKallero KayectBa COOTBETCTBEHHO MOCTaBLUMKY, NPeACTaBUTENtO M MoTpeboBaTb BO3BpaTa
ynia4YeHHOW 3a TOBAp AEHEXHOM CyMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTbW 27 HACTOALLErO 3aKOHa.
MoTpebuTtenb BNpaBe BO3BPATUTb TaKoM ToBap 6e3 NoTpebuTenbekol Tapbl (ynakoBKu).

7. MoTpebutenb BnpaBe nNpeabABUTbL TpeboBaHME O HesamegUTeNbHOM 6e3BO3MesgHOM
YCTPaHEeHUN HeJoCTaTKOB TOBapa PEMOHTHOW OpraHusaumu, YnoAHOMOYEHHOM W3roToBUTE/NIEM
(npoaaBLOM, NOCTaBLLMKOM, MpeAcTaBUTENIeM) Ha YCTpaHeHMEe HeAOoCTaTKOB TOBapa B TeyeHue
rapaHTMIHOroO CPOKa.

8. OTcytcTBMe y noTpebutena AOKyMeHTa, MOATBepXAatowero ¢akT npuobpereHms Tosapa, He
AB/NIAGTCA OCHOBaHMEM A/1A OTKa3a B yA0B/ETBOPEHMM ero TpeboBaHnit.

Ona noateepxaeHua ¢aKta npuobpeTeHUs ToBapa MOTYT MCMO/b30BaTbCA CBUAETENbCKUE
NMoKasaHuA, 3/1eMeHTbl NoTPebuTenbcKo Tapbl (YNakoBKW), Ha KOTOPbIX MMEHTCA OTMETKM,
noaTeepXgaowme, 4To npuobpeTteHne TOBapa OCYWECTBASNOCL Y AAaHHOrO NpPOAaBLa, a TaKXKe
OOKYMeHTbl U Apyrue cpeacTsBa [AOKasbiBaHMSA, yKasblBaloline Ha npuobpeTeHuMe ToBapa Yy AaHHOro
npoaasua.

9. Mpopgasey, (M3roToBMTENb, TMOCTAaBLWMK, MpeacTaBuTenb) o06f3aH  NpUHATL  TOBap
HeHaa/eXallero Kayectsa y notpeburens, a B cnydyae Heob6XoAMMOCTM - MPOBECTU NPOBEPKY KayecTsa
ToBapa. [lpogaBeu, (M3rotoBMTeNb, MOCTABWMK, MNpeacTaBuTens) o6A3aH  NPOMHPOPMMPOBATL
noTpebuTens o ero npase Ha y4yacTue B NPOBEPKe KayecTBa TOBapa, a €C/IM Takana NPOBEPKA HE MOKeT
6bITb NpoBeAeHa He3amenauUTesIbHO, - TaKXKe O MecTe U BPpemeHM NpoBeLeHMs NPOBEPKM KauyecTBa
TOBapa.

MpyY BO3HUKHOBEHUM MeXKAy noTpebutenem M nNpoaaBUOM (M3roTOBUTENEM, MNOCTaBLUUKOM,
npeacTaBuUTesIeM) CMOpa O Ha/IMYMKM HEeAOCTaTKOB TOBAPA M MPUYMHAX MX BO3HWKHOBEHMUS Mpozasel,
(v3roToBUTENDb, MOCTABLIMK, MpeacTaBuTeslb) 0653aH MPOBECTM 3KCMEepTM3y TOBApa 3a CBOM cyeT B
nopsake, yctaHosseHHom [Mpasutenbcteom Pecnybankm benapycb. O mecte 1 BpemeHW NpoBeaeHus
3KcnepTUsbl NOTPebuUTeNb AOMKEH ObITb M3BELLEH B TMCbMEHHOW dopme.

CTOMMOCTb ~ 3KCMEePTM3bl  OMnayMBaeTcd  NPOAAaBLOM  (M3roTOBUTENEM,  MOCTaBLUUKOM,
npeacrasutenem). Ecnm B pesynbTaTe 3KCNEPTM3bl TOBapa YCTAHOB/EHO, YTO HeAOCTaTKM ToBapa
OTCYTCTBYIOT WAM BO3HMKAW MOCAE Mepefayn ToBapa MNOTPebutento BCAEACTBME HaAPYLUEHUA UM
YCTaHOB/IEHHbIX MPaBWA WUCMO/b30BaHMA, XPaHEHMWA, TPAHCNOPTUPOBKKU TOBapa MW AeWCTBUIA TPEeTbUX
amy anbo  HenpeoZoNMMON CcuAbl, MoTpebutenb 0683aH BO3MECTMTb Npodasuy (M3roToBuTento,
MOCTaBLMKY, NPeACTaBUTENI0) pacxodbl Ha MPOBEAEHME 3KCMepPTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHNeM PacxoAbl Ha TPAHCMOPTMPOBKY TOBapa.

|_|OT|OE6VITe.ﬂb BnpaBe NpPpuUHATb y4aCTue B NPOBEPKE KayecCTBa U NpoBegEHUN IKCNEPTU3bI TOBapa
IMYHO MM 4yepe3 CBOero npencraButend, oCnopuTb 3aKOYeHUE 3KCNepTU3bl TOBapa B Cy,ﬂ,E6HOM
nopAAKe, a TakXXe NpoBecT 3KCNeEPTU3y TOBAPA 3a CBOW cyeT.

10. B cnyyae, Korga HeaocTaTKM ToBapa OOHapy!KeHbl noTpebutenem B rapaHTUIAHbLIA CPOK,
npoaasel, (M3roToBMTENb, MOCTaBUWMK, NpeacTaBUTe/lb) OTBEYaeT 3a HeAOoCTaTKM ToBapa, ec/lin He
[OKaXeT, YTO OHM BO3HUKAW MOC/Ae nepedayM ToBapa nNoOTpebuTento BCAeACTBME HapyLeHWs UM
YCTaAHOB/IEHHbIX NPaBUA MCNONb30BaHUA, XPaHEHUsA, TPAHCNOPTUPOBKN TOBapa MAU AENCTBUI TPEeTbUX
Ay, anbo Henpeoao/IMMON CUAbI.

B cnyyae, Korga rapaHTMIHbIA CPOK COCTaBAsAeT MeHee AByX /leT M HeAoCTaTKM ToBapa
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obHapyKeHbl noTpebuTenem Mo UCTEeYEeHUU rapaHTUMHOIO CPOKa, HO B Mmpeaenax AByX JeT CO AHA
nepegayn ToBapa noTpebutento, npogasel, (M3roToBUTeNb, NOCTABLLMK, NPeACTaBUTE/b) OTBEYAEeT 3a
HeJOoCTaTKM TOBapa, eCn NoTpebuTesb AOKAXKET, YTO HeZOCTaTKM TOBapa BO3HUKAM 4O ero nepegayu
noTpebuTento Uan No NpUYMHaAM, BOSHUKLLMM 40 MOMEHTA ero nepegaym.

Mpoaasel, (M3roToBUTENb, MOCTaBLUMK, MPeACTaBUTENb) OTBeYaeT 3a HeAOoCTaTKM ToBapa, Ha
KOTOpPbIA He YCTAHOBJIEH FapaHTUIMHbLIA CPOK, €c/n NoTpebuTenb AOKaXKeT, YTO HeaoCTaTKM ToBapa
BO3HUWKAN A0 ero nepegaym notTpedbuTento nam no npMYMHam, BOSHUKLIMM 40 MOMEHTa ero nepeaayu.

11. BosBpaT KpynHorabapuTHbIX TOBapoB MAM TOBapoB Becom 6osiee NATU KUAOrPamMmoB
HeHag/ieXallero Kayectsa nNpoaasuy (M3rotoBUTeNo, NOCTaBLIMKY, NPeACTaBUTENI0), a TaKKe A0CTaBKa
TaKUX TOBapOB A/1A PEeMOHTa, COPa3MepPHOro yMeHbLUeHMA MOKYMHOM LeHbl, 3aMeHbl U BO3BPaT WX
notTpebuTento OCyLLeCcTBAAIOTCA CUMNaMM UM 33 cYyeT npodasBua (M3roToBUTENA, MOCTaBLUMKA,
npeacrasuTens). B caydyae HeUCNoNHEHUA AaHHOMW 06A3aHHOCTM, a TaKKe ecau npoaasel,
(M3roToBUTENb, NOCTABLIMK, NPeACTaBUTE/b) HE UMEET CBOEro MEeCTa HaxoXAeHua (MecTa XuTenbcTsa)
nmbo dpunmnanos A NPeAcTaBUTENbCTB, UHbIX 060COBAEHHbIX NoApa3aeneHuUii B HaceIeHHOM MYyHKTe,
ABNAIOWEMCA MECTOM KWUTeNbCTBA NOTPebutensa, AOCTaBKa M BO3BPAT YKasaHHbIX TOBAapOB MOryT
oCcyWwecTBAATbCA noTpebutenem. MNpu 3Tom npoaasel, (M3roToBWUTENb, MOCTABLIMK, NpPeAcTaBUTESNb)
06s3aH BO3MeCTUTb NoTpebuTento pacxoapl, CBA3aHHbIE C A4OCTaBKOM M BO3BPAaTOM YKa3aHHbIX TOBapOB.

Cratba 21. CpoKu npeabABneHua notpebutenem Tpe60oBaHMA B OTHOLIEHMU HE[OCTAaTKOB
TOBapa

1. MoTpebutenb, BnpaBe npeabaABUTb NpeaycCMOTPeHHble cTaTbel 20 HactosAwero 3aKoHa
TpeboBaHMA npogasLly (M3roTOBUTENO, MOCTaBLLMKY, MPeACTaBUTE/N0) B OTHOLWEHWM HEeAOCTaTKOB
TOBapa B TEYEHWEe rapaHTUMHOINO CPOKAa WM CPOKa roAHOCTM ToBapa. EcAM rapaHTUAHBIA CPOK
YCTaHOBNEH MPOAABLOM B COOTBETCTBMM C YacTbto BTOPOM MyHKTA 5 cTaTbm 13 HacToAwero 3aKoHa,
TpeboBaHMA B OTHOLIEHUN HEAO0CTaTKOB TOBapa, O6HapYy)KEHHbIX B TEYEHWE YKa3aHHOro rapaHTUMHOTO
CPOKa, NpeabaBaAlTcA NnoTpebutenem npoaasLy.

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIE FAPAHTUNHbBIE CPOKWU UAM CPOKMU FOAHOCTU HE YCTaHOB/EHbI
NMBO rapaHTUtHbIE CPOKM COCTaBAAIOT MeHee ABYX JeT, NoTpebutenb Bnpase NpeabaBUTb YKasaHHble
TpeboBaHMA, €CAN HeAOCTaTKM oBHapyKeHbl B TeyeHue ABYX JEeT CO AHA nepegayn TakuMx TOBapoOB
noTpebutento, a B OTHOLIEHUN HEABUKMMOIO MMYLLECTBA - B TeYEHME TPex NeT CO AHA ero nepenayv
notpebutento, ecnnm 6Gonee AAUTENbHbIE CPOKW HE YCTAaHOBAEHbl 3aKOHOAATENbCTBOM M (M)
[OTrOBOPOM.

2. FapaHTUIHbIV CPOK TOBApa UCUYMUC/IAETCA C MOMEHTA Nepeaayn ToBapa NnoTpebuTesnto, ecim nHoe
He NpeAycMOTPEHO MyHKTamM 3 U 4 HacToALLei CTaTbM, UHbIM 3aKOHOAATE/NbCTBOM WMAW LOFOBOPOM.
Ecnm momeHT nepegayum ToBapa yCTaHOBUTb HEBO3MOXKHO, 3TOT CPOK UCUUCAAETCA CO AHA U3rOTOB/IEHUA
ToBapa. Eciu B AaTe U3roToB/ieHMA TOBapa YKasaHbl TOIbKO MECSAL, U TOA UAW TOf, U3rOTOB/IEHWUA TOBApa,
[HEM ero M3roToB/IEHUA CYMTAETCA COOTBETCTBEHHO MNOCAEAHUIN AeHb MECALA UK roAa.

3. lnA ce30HHbIX TOBApPOB (04K Abl, MEXOBbIX U3A4EUIA N AP.) FapaHTUIHbIE CPOKMN UCUUCAAIOTCA C
MOMEHTa HacTynaeHMs COOTBETCTBYIOWEro ce3oHa: C 1 anpensa - ANA TOBAapOB BeCEHHe-NeTHero
accopTMmeHTa U ¢ 1 oKTAbpA - ANA TOBAapOB OCEHHe-3MMHEro accopTumeHTa. Ans obyBu CE30HHOro
Ha3Ha4YeHWA rapaHTMItHbIE CPOKM HOCKMU UCUUCAAIOTCA: ANA 3UMHEN - ¢ 15 HoAbpsA, BeceHHEeN U oceHHeN -
COOTBETCTBEHHO € 1 mapTa 1 15 ceHTABpPSA, neTHeM - ¢ 1 mas. NpaBuaa UCUMUCNEHNA FaPaHTUNHbBIX CPOKOB
ONA CE30HHbIX TOBApPOB, MWMEWLWMX WHYID CE30HHYI0  KnacCMOUKAUMIO,  YCTaHaB/AMBAlOTCS
3aKOHO4ATe/NIbCTBOM. TeueHue rapaHTUMHOTO CPOKA MPEepbIBAaeTcA C HACTyM/JeHWeM OpPyroro cesoHa.
Ecnv B Ce30HHOM TOBape B XO4e ero WCMosb30BaHWA OBHapyKeHbl HeAOCTaTKM A0 HacTynaeHus
COOTBETCTBYIOLLErO CE30Ha, rapaHTMIHbLIA CPOK UCUUCANAETCA CO AHA Hayana MCNoJIb30BaHMA TAKOro
TOBapa, 3aAB/JIEHHOro nNoTpebuTenem.

4. Mpw peanusauumn noTpebutento ToBapos No obpasuam, oNMCaHUAM TOBAPOB, COAEPMKALMMCA B



KaTasnorax, MPOCMeKTax, pekname, byknetax uAM npeacTaBnAeHHbIM B doTorpadusax MAM  UHbIX
MHPOPMALMOHHbBIX UCTOYHMKAX, B TOM YnC/e B I/106a/1bHOM KOMMNbIOTEPHON ceTU MHTEPHET, C A0CTaBKOM
TOBAPOB C MUCMOJIb30BaHNEM MOCbLIIOK, BaHAEPOIEN U MHBIX MOYTOBbLIX OTMPABAEHUM, a TaKXKe B Cay4dae,
€C/IM MOMEHT 3aK/IloYeHUs [A0roBopa M MOMEHT nepejayn ToBapa MNOTpebuTento He COBMAAAMOT,
rapaHTUMHbLIN CPOK UCYMCAAETCA CO AHA AOCTaBKM TOBapa noTpebutesnto, a Korga ToBap HyXAaaeTca B
cneumanbHol ycTaHOBKe (noakntouyeHun) unm cbopke, - CO AHA ero yCTaHOBKM (NOAKAOUYEHUs) UK
cbopku. Ecnnm notpebutenb AueH BO3MOMKHOCTM WCMONb30BaTb TOBap MO 06CTOATENbCTBAM,
3aBMCALMM OT MpojaBLUa (Korga ToBap HYAaeTcas B CneuuanbHOW ycTaHOBKe (MOAKAUYEHUU) UK
cbopkKe, KOTOpble 06A3aHbl OCYLLECTBUTb MNPoAaBeLl, WM YNOJAHOMOYEHHAs MM B COOTBETCTBMU C
[OroBOPOM OpraHusauma (MHAMBUAYaNbHbIA NpeanpUHUMaTENDb), TM60 B HEM MMEIOTCA HeaOCTaTKM,
60 OH He MOXKEeT WCMONb30BaTbCA MOTpebuTenem no WHbIM MPUYMHAM), FapPaHTUIMHBLIA CPOK He
NUcYMcnseTca A0 YCTpaHeHWs NpoAaBUOM Takux obcrtosTenbcts. EcAn geHb [0CTaBKKM, YCTAaHOBKM
(noakntoueHmn) nnm cbopKkM ToBapa, YCTPAHEHUS 3aBUCALLMX OT Npogasla obCcTosTeNnbCTB, BCAeACTBUE
KOTOPbIX NOTPEBUTENb HE MOXKET MCNONb30BaTh TOBAP MO Ha3HAYeHUIO, ONpPeaenUTb HEBO3MOXKHO, 3TOT
CPOK UCYMCNISIETCA CO AHA 3aKNH0YEHNA AOTOBOPA.

5. FapaHTUItHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOWME U3AE/NA U COCTABHbIE YacTu
OCHOBHOTO M3aenua. FapaHTUNHbIE CPOKM Ha KOMMJIEKTYIOWME U3LE/MA U COCTAaBHbIE YacTU OCHOBHOTO
N34eNNA UCYNCAAIOTCA B TOM e NOPALKE, YTO U rapaHTUMHbIN CPOK Ha OCHOBHOE U3aenue.

Ecan nHOe He nNpeaycMOTPeHO AOroBOPOM, FrapaHTUIAHbIE CPOKM HA KOMMJIEKTYIoWee nusgenme u
COCTaBHYI0 YaCTb OCHOBHOIO U34enusa (3a UCKAOYEHUEM KOMIIEKTYIOWEro U3Aenunsa U coCTaBHOM YacTu
OCHOBHOTO M34enua, nogjexawux nepumoanyeckon 3ameHe) CUMTAlOTCA YCTaHOB/IEHHbIMW TOW Ke
NPOAONXKUTENBHOCTU, YTO U FTAPAHTUIHbBIA CPOK HA OCHOBHOE U3Aenue.

B cnyyae, Korga Ha KOMMAEKTYIOWEE W3Aenne, COCTaBHYH 4aCTb OCHOBHOro usgenua (3a
WCK/IIOYEHMEM KOMMNEKTYIOWEro M34e/NMA M COCTaBHOW 4YacTM OCHOBHOIO M34eNUA, MOANEMKaLLMX
nepuoamMyeckon  3ameHe) B  [OOrOBOPE  YCTAaHOB/AEHbl  rapaHTUIHbIE  CPOKU  MEHblUel
NPOAO/IKUTENBHOCTM, YEeM Ha OCHOBHOE u3genue, noTpebuTenb BnpaBe NpeabaBUTb TpeboBaHWA,
CBA3aHHble C HEAOCTaTKaMM KOMMIEKTYIOLLErO M34EeAMA, COCTAaBHOWM YacTM OCHOBHOTO M34enua, Npu mx
0BHapyKeHNN B TEYEHWE FapaHTUMHOTO CPOKa Ha OCHOBHOE M34efiMe, ec/iM MHOE He NpeaycMOTPeHO
[OroBOPOM.

Ecnv Ha KomMnjeKkTylolwee uW3Aenve, COCTaBHYKO 4YaCTb OCHOBHOMO W3A4e/MA  YCTaHOBJEHbI
rapaHTUMHbIE CPOKM BOoJbIEN MPOAONKUTENBHOCTU, YEM FAPaHTUIMHBIMA CPOK HAa OCHOBHOE U3Aenue,
notpebuTenb Bnpase nNpeabaBuTb TpeboBaHMA, CBA3AHHble C HEAOCTATKAMM TOBapa, €C/IM HeAOCTaTKU
KOMMNIEKTYIOWEro W3gennsa, COCTaBHOM YacTM OCHOBHOFO uM3aenva OOHapy)KeHbl B TeyeHue
rapaHTUMHbLIX CPOKOB Ha HUX, HE3aBMCMMO OT UCTEYEHUA rapaHTUIMHOrO CPOKA Ha OCHOBHOE M3aenue.

6. B cnyyae o6HapyrKeHUA NPON3BOACTBEHHbIX, PELLENTYPHBIX U MHbIX HEAOCTAaTKOB, HE CBA3AHHbIX
C U3HOCOM, CTApPEHMEM U APYTMMU PUINYECKMMM NPOLLECCaMM B TOBape, MO UCTEYEHUM ABYX NIET CO AHA
nepegayn ToBapa noTpebuTento, a B OTHOLIEHUM HEOBUKMMOIO MMYLLECTBA - TPEX JIET CO AHA ero
nepegayun notpebutento, ecnn bonee gAUTeIbHbIE CPOKM HE YCTAHOB/IEHbI 3aKOHOA4ATENLCTBOM U (M)
OOroBopom, notpebutenb BnpaBe nNpeabABUTb WM3rOTOBUTEND TPebOBaHUA, MNpPesyCMOTPEHHbIe
noanyHktamun 1.1, 1.3 n 1.4 nyHkTa 1 M YacTblo BTOPOM NyHKTa 5 ctatbm 20 HacTosAwero 3akoHa, ecniu
OOKAXKeT, YTO HeJoCTAaTKM BO3HWMKAM [0 peanusauuuM ToBapa MOTPebuTento MAM Mo NpuUYnHam,
BO3HUKLUMM [0 3TOr0 MOMEHTA. YKa3aHHble TpeboBaHMA MOryT 6biTb NpeabAB/EHbI, €C/IM HEAOCTAaTKU B
TOoBape obHapy»KeHbl B Npeaenax yCTaHOBIEHHOIO Ha TOBap CPOKa CAYKObl AU B TeYeHMe AeCSTU neT
CO AHA peanu3aumm noTpebutento ToBapa, eC/IM CPOK CAYKObl He yCTaHOBAEH. B ciyyae sKOHOMMYECKO
HecoCToATeNbHOCTM  (6AaHKPOTCTBA) W3rOTOBMTENA, MNPUOCTAHOBAEHUA WAM  NpPEKpalLeHusa  ero
0eATeNbHOCTN, OTCYTCTBMA Yy NOTpPebuTens AOCTOBEPHbIX CBefeHui 06 usrotosuTene nnMbo B cayyae
MeCTa HaxOXAEHWA WM MecTa KMTeNbCTBa WM3rotoBuTens 3a npegenamu Pecnybnvkm bBenapycb
notpebuTenb BNpase NpeabsBUTL TpeboBaHMA, NpeaycMmoTpeHHble nognyHkTamum 1.1, 1.3 1 1.4 nyHKTa 1
ctatby 20 HacToAwero 3akoHa, TaKKe NOCTaBLUUKY, NPencTaBuTeNto B Mpeaenax YCTaHOBJEHHOro Ha
TOBAP CPOKa CNYXKObl UAN B TEUYEHUE AeCATU NIeT CO AHA peannsauum notpebuTento ToBapa, €cim CPoK



CNy»Kbbl He ycTaHoBAEH. [Mpy HEBbINONHEHMWN NOCTAaBLLMKOM, NPeACcTaBUTENEM YKA3aHHbIX TpeboBaHUM
notpebuTen BnpaBe BO3BPaTUTb TOBAP HEHAAJ/IEXKALLEro KayecTBa COOTBETCTBEHHO MOCTABLUMKY,
npeacrasuTento M notpebosaTb BO3BpaATa ynjaa4yeHHOW 33 TOBApP AEHEXHOW CyMMbl B COOTBETCTBUU C
nyHKTom 4 ctatbk 27 HacTosiwero 3akoHa. [loTpebuTtenb BhnpaBe BO3BPaTUTb TakKoW ToBap b6e3
noTpebuTenbcKol Tapbl (ynakoBKM).

(B pea. 3akoHa Pecnybanku benapycb ot 02.05.2012 N 353-3)

7. CpoK cny»Kbbl M CPOK roA4HOCTU TOBApa MCUYUCAAIOTCA C MOMEHTa M3roToBNEHMA ToBapa. Ecau
MOMEHT M3rOTOB/IEHUA U MOMEHT FOTOBHOCTM TOBapa K MCMO/Ib30BAHMIO HE COBMAAAOT, CPOK CAYKObl 1
CPOK FOAHOCTU ero UCYNCAAIOTCA C MOMEHTA FOTOBHOCTM TOBapa K UCMO/Ib30BaHUIO, O YEM LO/MKEH ObITbh
nponHdopmmnposaH noTpebutensb.

Cratba 22. be3Bo3me3gHoe yCTpaHeHMe He[OoCTaTKOB TOBapa NpogaBuom (M3rotoButesnem,
NOCTaBLLMKOM, NpeacTaBUTeNIeM, PEMOHTHOM opraHusauuei)

1. HegocTtaTku, obHapy»KeHHble B TOBape, A0/KHbI 6bITb YCTpaHeHbl NPoAaBLOM (M3roToBUTENEM,
NoCTaBLIMKOM, MpeacTaBUTENIeM, PEMOHTHOIN opraHusauuelt) 6e3so3me3gHO U HesameanuTesnbHo. B
cny4ae, €CAM  YCTPaHUTb HeAoCTaTKM  He3aMedAuTeNbHO He NpeacTaBAAeTcA  BO3MOMKHbIM,
MaKCMMa/IbHbIN CPOK UX YCTPAHEHUA HE MOXKET MPEeBbILWATh YETbIPHAALUATN AHEN CO AHA NpeabABAEHUs
notpebutenem TpeboBaHMA 06 yCTPaHEHNM HEAO0CTaTKOB TOBapa.

2. B cnyyae 6e3B03Me34HOIO YCTPaHEHWA HeAOCTaTKOB B TOBape AJ/IMTENbHOrO MNoJb30BaHMA
notpebutenb BrnpaBe NpPeabaABUTb M3rOTOBUTENIO WAM NpogaBly TpeboBaHWe O NpenoCTaB/ieHUM
noTpebuTento Ha nepnos peMoHTa 6e3B03Me34HO BO BPEMEHHOE MO0JIb30BAaHWE aHANOMMYHOro ToBapa.
M3rotosuTenb nan npogasel, 06a3aHbl yA0BAETBOPUTL TpebOBaHUE NOTPebUTens B TPEXAHEBHbLIN CPOK
CO AHA ero npeabaB/ieHUA, a TaKKe obecneuynTb AOCTaBKY NOTPEObUTENIO TaKOro ToBapa 3a CBOM cyerT.
MopsaoK NpenocTaB/ieHMA TakKMX TOBAapOB, a TaKKe nepeyeHb TOBAPOB A/IUTENbHOIO NO/b30BaHMUA, Ha
KOTOpble YyKa3aHHoe TpeboBaHMEe He pacnpocTpaHAeTcs, YycTaHaBAuBaloTca [paBUTENLCTBOM
Pecnyb6anku benapyce.

TpeboBaHMA HACTOALWLErO MYyHKTA He PachnpoCTPaHAOTCA Ha C/yyau, Korga npoAaasLom
(u3rotoBuTenem) ABnseTcA GUIMYECKOE NMLO, OCYLIECTBAAIOLLIEE peanu3aumio TOBAapOB B pamMKax
pemecaeHHON AeATeNbHOCTM AN Ppeann3aumio TOBapoB Ha pbiHKe (MpoussoAasallee TOBapbl).

(B pen. 3akoHa Pecnybaunku benapycb o1 29.10.2015 N 313-3)

3. B cnyyae 6e3B03ME3QHOMO0 YCTPAHEHMSA HEeLOCTaTKOB TOBApa rapaHTUiHLIA CPOK Ha Hero
npoasieBaeTcs Ha nepuoa, B TeYEHMe KOTOPOro ToBap He MCMo/b30BancA. YKasaHHbIA nepuos
UCUMCNAETCA CO [AHA npeabasieHna noTpebutenem TpeboBaHWA O 6e3BO3ME3LHOM YCTPaHEHWM
HeA,0CTaTKOB TOBApa 40 AHA BblAAYM €ro N0 OKOHYaHWM PEMOHTA.

4, I'IpM 6e3BO3Me3,CI,HOM YCTPAHEHUU HeaAOoCTaTKOB TOBapa nocpeacTtsom 3aMeEHbI
KOMNAeKTywuwero mnigenma wunun COCTaBHOM 4acTW OCHOBHOrO n3aenna, Ha KOTopble YCTaHOBJ/1IEHbI
FapaHTMﬁHble CPOKK, Ha HOBble KOMMNAEKTyOWee niagenme nNan CoCtaBHyrO 4aCtb OCHOBHOro mnsaenua
YCTaHaB/IMBAOTCA FapaHTMVIHbIe CpOKM TOM e NPOoAONKUTENBHOCTN, YTO N Ha 3aMeHEeHHbIe, KOTOpble
NUCYUCNAKOTCA CO AHA BblAa4MN I'IOTpE6VITe}1IO 9TOro TOBapa NO OKOHYaHUN PEMOHTaA.

Cratba 23. 3ameHa ToBapa HeHagJ/1eXallero Kayecrsa

1. B cnyyae obHapy:KeHus notpebutesem HeAOCTaTKOB TOBapa M npeabsasieHus TpeboBaHuA o
3aMeHe TaKoro ToBapa npoaasel, (M3roToBuTeb, NOCTaBLLMK, NPeACTaBuTe/b) 06513aH 3aMEeHUTb TaKoM
TOBap He3amMea/UTe/IbHO, a NMPY HEOBX0AMMOCTM AOMNOJIHUTE/IbHOM NMPOBEPKM KAayecTBa TaKoro ToBapa
NpoAaBuUOM (M3roToBUTENEM, MOCTAaBLIMKOM, MpeAcTaBUTENIeM) - 3aMeHWTb €ero B TeyeHue
YyeTbipHaALATM AHEN co AHA NpeabABeHNA YKazaHHOro TpeboBaHus.

Mpu oTcyTCTBMM Yy NpogaBua (M3roToBUTeNA, NOCTaBLMKa, NpeacTaBuTens) HeobxoanMMoro Ans
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3ameHbl TOBapa Ha JeHb npeabaAsieHMA noTpebutenem TpebosBaHMA O ero 3ameHe npogasel
(M3roToBUTENb, NOCTABLUMK, NPEACTABUTESb) AOJIKEH 3aMEHUTL TaKOM TOBAp B TEYEHME MECALA CO AHA
npeabaABAeHNA yYKa3aHHOro TpeboBaHUA. B cnyyae oTcyTCTBMA Y NpoAaBLa (M3roToBuTeNA, MOCTaBLLMKA,
npeacrtasMTena) Tosapa AaHHOW modenn (Mapku, TMNa, apTUKyna M Ap.) No He 3aBUCALMM OT Hero
NPpMYMHAM B Te4yeHue MecAua Co AHA npeabaAsBneHua TpebosaHuAa noTpebutenem npogasel,
(M3roToBUTENDb, MOCTABLLMK, NpeacTaBuTeslb) 0683aH NpPeaoCcTaBUTb €My aHa/lorMYHbIA ToBap ApYyroi
mMogenu (MapKu, TMna, apTMKyaa u ap.) c cornacua notpeburens.

2. MNotpebutenb BnpaBe npeabABMTb MpoAaBUy WAM  U3roToBUTEN0 TpeboBaHuMe O
npegocTaBAeHMM NOTPebUTento Ha nepuog 3ameHbl 6e3BO3MeE3gHO BO BpPEMEHHOE MNoJib30BaHME
aHanormyHoro ToBapa. [pogaBel, WAM  M3rOTOBUTENb 06M3aHbl  yA0BNETBOPUTL TpeboBaHue
noTpebutens B TPEXAHEBHbIA CPOK CO AHA €ro npeabaB/eHMs, a TaKkKe obecneynTb [OCTaBKY
noTpebuTento TaKoro ToBapa 3a CBOM CYerT.

MopAafoK npenocTaBNeHMA TaKUX TOBApOB, a TaKXKe nepeyeHb TOBAPOB AUTENIbHOMO
Mo/sb30BaHUA, HA KOTOpble YKasaHHoe TpeboBaHWe He pPaACNpPOCTPaHAETCA, YCTAHAB/AMBAKOTCA
MpasuTtensctesom Pecnybavku benapyce.

TpeboBaHMA HACTOALLEro MyHKTa He pacrnpoCcTPaHATCA Ha C/lyyan, Korga npogaBLoM
(n3rotoBuTenem) aBnsetcs GM3MYECKOE NULO, OCYLLECTBAAKOLLEE peannsauuio TOBapoOB B pamKax
pemecneHHoM AeaTenbHOCTM UK peanunsaLmio TOBapoB Ha PbiHKe (Mpou3Boasllee TOBapbl).

(8 pea. 3akoHa Pecnybaunkn Benapych ot 29.10.2015 N 313-3)

3. ToBap HeHaA/IeXKaLLEero KayecTsa AO/KEH ObiTb 3aMeHEeH Ha HOBbIW, TO eCTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

4. Mpu 3ameHe ToBapa rapaHTUMHbIA CPOK MCUYNCAAETCA 3aHOBO CO AHA Nepefayn ToBapa
nortpebuTento.

Cratba 24. [MpaBa noTpebutens npu HapyweHUMM NPOAABLOM CPOKOB nepeaauu
npeAasapuUTeNIbHO ONJIA4YeHHOro ToBapa

1. [lorosop, npeaycmaTtpuBaoLLmii 0683aHHOCTb NOTPebuTena npeasapuUTeIbHO ONAaTUTL TOBap,
[JOJIXKEH COAEep»KaTb YC/IOBME O CPOKE nepeaayn ToBapa notpeburenio.

2. B cnyyae, ecam npogasel, MOAYYMBLUMI CYMMy NpPeABapUTENbHOW ONAaThl, HE WCMOAHAET
0653aHHOCTM NO Nepegaye ToBapa NOTPebUTENIO B YCTAHOB/IEHHbIV AOFOBOPOM CPOK, NOTPE6GUTENb No
cBoemy Bblbopy BNpase NoTpebosaTh:

2.1. nepeaauyv onaayeHHOro ToBapa B YCTaHOBNEHHbI UM HOBbI CPOK;
2.2. BO3BpaTa CyMMbl NpeABapuTeibHOM ONaaThbl 3a TOBap, He NepeAaHHbIi NPoAABLOM.

3. NoTpebutenb TakKe BNpaBe NoTpeboBaTb NOJHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BC/IeACTBME HAPYLUEHUA YCTaHOB/JIEHHOTO AOTOBOPOM CpOKa Nepeaayn npesBapuTesibHO OMNiavyeHHOoro
TOBapa.

4. B cnyyae HapyleHWA YCTAHOBNEHHOIO [AOTOBOPOM CPOKa nepejayu npeaBapuTesibHO
onfayeHHoro ToBapa npogasel, o06A3aH  BbINAATUTL NOTPEBGUTEND MNPOLEHTbl Ha  CyMMmy
npegsapuTesnibHOM onnaTbl B pasmepe CTaBKM peduHaHCUpoBaHMA HaumoHanbHoro 6aHka Pecny6anku
benapycb, YCTaHOB/AEHHOM Ha [AeHb BbIMAATbl MNPOLEHTOB AMBO Ha AeHb BblHeceHusa cyaebHoro
pelweHua, ecnmn TpeboBaHMe O BbiNaaTe NPOLLEHTOB He 6b110 YA0BAETBOPEHO A06POBOLHO.

MpoueHTbl BbINAAYNBAIOTCA CO AHA, KOrAa no A0roBopy nepegaya Tosapa NoTpebuUTento A0XxHa
6blna 6bITb OCYLLECTBAEHA, A0 AHA Nepeaayn ToBapa noTpebuTento UAn 4o AHA Bo3BpaTa noTpebutento
CYMMbl NpeABapuUTeNnbHOM onnathl 3a TOBap, €C/M A0rOBOPOM AN HaAuyUCAeHUA MPOLEHTOB He
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ycTaHoBNEeH 6o/iee KOPOTKMUIN CPOK.

5. TpeboBaHma noTpebuTena o Bo3BpaTe CyMMbl NpeaBapuUTeNbHOM ONAaThbl 3a TOBap M NOJHOM
BO3MeLLEHMM YObITKOB MoA/erKaT yAOBNETBOPEHUIO NPOAABLOM HesamepauTenbHo. B cnyyae, ecnu
YO0BAETBOPUTL TpeboBaHMA noTpebutens HesamepauTeNbHO He NPeAcTaBAAETCA BO3MOMKHbIM,
MaKCMMasibHbIN CPOK AN1A YA0BNEeTBOPEeHUs TpeboBaHM NOTpebuTena He MOXKET NPEBbIWATb CEMU AHEN
CO AHA NpeabABNEHUA COOTBETCTBYOWEro TpeboBaHMs.

6. TpeboBaHMA NOTpebUTENA, YCTAHOBNEHHbIE MYHKTAMM 2 U 3 HACTOALLEN CTaTbM, He nognexaTt
YOOBNETBOPEHUIO, €CAW NPOAABEL, [AOKAXeT, 4YTO HapyleHWe CPOKOB Mepenadun noTpebutento
npesBapuTeNbHO ONAa4YEHHOrO TOBapa MPOM30LIAO NO BUHE NOTPEOUTENA UAM BCAeACTBUE AEUACTBUIA
TpeTbux ML, AM6O HENPeofO0NMMOM CUNbI.

Ctratba 25. CpoOKM yp[oOBNeTBOpPeHUA OTAeNbHbIX Tpeb6oBaHMA noTpebutens B cayyae
npuobpeTeHnA UM TOBapa HeHaANeKallero Kayecrsa

1. TpeboBaHus noTpebuTeNna o0 COpPasMEpPHOM YMEHbLUEHMM TMOKYMHOM LeHbl ToBapa
HeHag/1eXkalero KayecTsa, BO3MELLEHNN PAacXoA0B Ha YCTpaHeHWe HefoCTaTKoB ToBapa noTpebuTtenem
UAWU TPETbUM /INLOM, PaCTOPXKEHMM [AOroBopa PO3HWYHOW Kynam-npodarku w (Mnu) BoO3BpaTte
yniayeHHOW 33 TOBAp HEHaA/NEe)Kallero KayecTBa AEHEXHOW CYMMbl Mnog/exaT yOoBAeTBOPEHUIO
npoAaBuUoOMm (M3roToBMTeNEM, MOCTABLUIMKOM, MpeacTaBuTesneM) HesamennuTenbHo. B ciyyae, ecnu
YOO0BNETBOPUTb TpeboBaHWA MOTPebuTens Hesamea/UTeNbHO He MNPeACTaBAseTcs BO3MOMKHbIM,
MaKCMMa/IbHbIN CPOK A/1A YA0BNETBOPEHUs TpeboBaHNM NOTPebUTeNAa He MOMKET NPEBbLIWATL CEMU AHEN
CO [AHA npeabABleHMA COOTBETCTBylOWero TpeboBaHMA, a nNpu HeobXogUMMOCTU MpPOBeAeHUs
3KCNEepTU3bl - YeTbIpHAALATU OHEN.

2. TpeboBaHua noTpebuTens o BO3MELWEHUU YObITKOB, MNPUUMHEHHbIX €My B CBA3U C
HeZoCTaTKaMu ToBapa U (MAKM) pacTopKeHMEM A0roBOpPa PO3HWYHOW KyNaU-Npoaaku nMbo Bo3BpaTom
TOBapa HeHag/eKalllero KayecTsa npoaasLly (M3roToBUTENtO, NOCTABLLMKY, NPeACTaBUTENIO), NOANEXKaT
YAOBNETBOPEHMIO MPOAABLOM (M3roToBUTENEM, MOCTABLIMKOM, NpeacTaBUTeNnem) HesameanuTesibHo
nmbo, ecan  yaposnetBoputb TpeboBaHMA nNoTpebuTena HesameaMTENbHO He NpeAacTaBAseTca
BO3MOMKHbIM, - B TEYEHME CEMW AHEW CO AHA NOATBEPKAEHMA NOTpebuTenem pasmepa yobITKOB.

CratbA 26. OTBeTCTBEHHOCTb nNpogasua (M3roToBuTena, MNOCTaBLIMKA, NpeacTaBUTeNs,
PEMOHTHOW OpraHu3auuu) 3a NPOCPOYKY BbINONHEeHUA Tpeb6oBaHuii noTpebutens B cayyae
npuobpeTeHMs UM TOBapa HeHaA/1eXKallero KauecTsa

1. 33 HapylweHWe CPOKOoB, NPeAyCMOTPEHHbIX MYHKTOM 1 M 4acTblo MepBOM MyHKTa 2 cTaTbu 22,
NMyHKTOM 1 M YacTblo NepBOM NyHKTA 2 cTaTbk 23, NyHKTOM 5 cTaTbk 24, ctatbeit 25 HacToAwero 3aKoHa,
a TaK¥Ke 3a HeBbIMNOJIHEHME (3a4€ePrKKY BbINONHEHUS) TpeboBaHMA NOTpebuTens o NpeaocTaBIeHUn emy
Ha nepvof pemoHTa (3ameHbl) aHaNoOrMyHoOro TOBapa npogasel, (M3roToBUTENb, MOCTABLUMK,
npeacTaBUTeNb, PEMOHTHAA OpraHM3aLuma), 4ONYCTUBLUMIA TaKMe HapyLeHWA, ynaadnsaeT noTpebuTento
33 KaXKablli AeHb NPOCPOYKM HEYCTOMKY B pa3mepe 0AHOro NPOoLLEeHTa LieHbl TOBapa.

LleHa ToBapa onpegensetca MCXOAA M3 LeHbl TOoBapa aHa/jorMyHOM modenn (mapku, Tvna,
apTMKyna M Ap.), CywecTsyloweid Ha MOMEHT BbiNAaTbl HEYCTOMKM MNpoAaBLOM (M3roToBUTENEM,
NOCTaBLWMKOM, NpeacTaBUTENEeM, PEMOHTHOM OpraHusaumein) wUaM Ha AeHb BblHeceHua cyaebHoro
pelweHnsa, ecnn TpeboBaHue He 6blN0 yaoBAeTBOpeHO Ao06poBoabHO. EcAM Ha AeHb peanusaumu
notpebutento ToBapa ero ueHa 6bina Bbille, YEM LLeHa aHa/JIoTMYHOro TOBapa Ha MOMEHT BbiNaaThbl
HEeYCTOMKN UAW Ha AeHb BblHECEHWA CyAebHOro pelleHns, pasmep HeyCcTOMKM onpeaenaeTca ucxoan us
LLeHbl TOBapa Ha AeHb ero peannsaumm notpebutento.

2. B cnyyae HeBbINONHEHUA TpeboBaHMI NOTPebUTENA B CPOKKU, NPeayCMOTPEHHbIE NMYHKTOM 1 #
YacTblo NepPBOM MyHKTa 2 CTaTbM 22, MYHKTOM 1 M YacCTbio NepPBOM NyHKTa 2 cTaTbM 23, MYHKTOM 5 cTaTbu
24, crtatbelt 25 HacToAwero 3akoHa, NOTpebuTenb BhpaBe MO CBOEMY BblbOpy NpeabABUTb UHble



TpeboBaHMA, NpeaycMoOTpPeHHble NyHKTamKn 1 - 3, 5 - 7 ctatbm 20 HacTosiwero 3akoHa.

Cratba 27. PacueTtbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaaneXKalliero
KauecTtBa

1. Mpw 3ameHe ToBapa HeHaA/ieXKalllero Ka4yectTsa Ha TOBap aHa/oMMYHON moaenu (mapku, Tuna,
apTUKyNa u Ap.) nepepacyer LeHbl ToBapa He Npou3BOAUTCA.

2. Mpu 3ameHe ToBapa HEHaA/IeXallero KayectTsa Ha TaKOM »Ke ToBap ApYyroi mogenn (mapku,
TMNa, apTUKyna W Ap.) B cC/lydyae, ecivM LeHa ToBapa, Nogjexkallero 3ameHe, HUMKe LeHbl ToBapa,
npefocTaBNeHHOro B3ameH, NoTpebuTenb AO0/KEH A0NNaTUTb PasHULY B LeHe. B cnyyae, ecam LeHa
TOoBapa, MoANe)Kallero 3ameHe, Bbllle LeHbl ToBapa, NpPeAoCTaBNeHHOro B3ameH, noTpebuTento
BbiN/auMBaeTcA pasHuua B ueHe. LleHa ToBapa, nogsnexalwero 3ameHe, onpeaensieTcd Ha MOMEHT
3ameHbl, a ecan TpeboBaHMe noTpebuTena He yAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM,
NocTaBLWMKOM, NpeacTaBUTENeM), LieHa 3aMeHsieMoro ToBapa W LeHa ToBapa, MnpeaocTaBisemoro
B3aMeH, onpeaenatoTca Ha MOMEHT BblHECeHMA CyA0M pelLleHns 0 3ameHe ToBapa.

3. B cnyyae npeabasneHuns notpebutenem TpeboBaHUA 0 COPa3MEPHOM YMEHbLIEHUM NOKYMNHOWM
LeHbl TOBapa B pacyeT MPUHUMAETCA LieHa TOBapa Ha MOMEHT npeabsABieHna notpebutenem Takoro
TpeboBaHMsA, a ecNn OHO A06POBO/IbHO HE YAO0BAETBOPEHO, - HA MOMEHT BbIHECEHWA CYA0M PeLIeHNsA O
COpPasMepHOM YMeEHbLUEHNN NOKYMHOM LieHbl.

4. Mpwn pacTop)KeEHUU AoroBopa noTpebutenb BnpaBe noTpeboBaTb BO3BpaTa ynaavyeHHoM 3a
TOBap AOEHEXHOW CYMMbl, a TaKe BO3MeELLeHMA PasHUUbl MeXay LeHOW ToBapa, YCTaHOBAEHHOW
OOroBOPOM, M LIEHOM COOTBETCTBYHOLIEro TOBapa Ha MOMEHT A06pOBONLHOMO YA0BAETBOPEHMUSA
TpeboBaHMA noTpebutens, a ecan TpebosaHMe A06POBOALHO He YAOBNETBOPEHO, - Ha MOMEHT
BbIHECEHWA CY0M pPelleHus.

5. B cinyyae pacTopeHusa Aorosopa noTpebuTento, KoTopomy ToBap 6bi1 NpoAaH B Kpeawur,
BO3BpallaeTca yniaayeHHaa 3a ToBap CyMma B pa3smepe KpeauTa, MNOralleHHOro Ko AHK BO3BpaTa
TOBapa, a Tak)Ke BO3MELLAloTCA naaTa 3a NpeaocTaBAeHUe KpeauTa U pasHULa MexKay LeHOoM ToBapa,
YCTaHOB/IEHHOW [A0roBOPOM, M LEHON COOTBETCTBYIOLWLEro TOBapa Ha MOMEHT A06poBO/IbHOMO
yAoBsneTsopeHus ero TpebosaHus, a eciv TpeboBaHMe 406POBONLHO HE YA0BAETBOPEHO, - Ha MOMEHT
BbIHECEHUA CYA0M pPeLLeHUs.

Cratba 28. NMpaso noTpeburtena Ha 06meH 1 Bo3BpaT TOBAapa Hag/1exKallero Kauecrsa

1. MoTpebutenb, BNpase B TeyeHWe 4YeTblipHaAUATM AHEW C MOMEHTa nepedaydn emy
HEenpoAo0BO/IbLCTBEHHOrO TOBapa, ecin 6osiee A/UTENbHbIN CPOK He 06bABMEH MPoAaBLOM, B MecTe
NPMoBPETEHUSA UK UHBIX MecTax, 06BbABAEHHbIX NPOAABLOM, BO3BPAaTUTb TOBap HaA/1eXKallero KayecTsa
NN 06MEHATb ero Ha aHaNorMMYHbIA TOBap APYrux pasmepa, popmbl, rabaputa, dpacoHa, pacuBeTKU UK
KOMMAEKTaLmMKn, NPponssean B caydyae pasHuLbl B LieHe HeobXoaAMMbI NepepacyeT C NPOoAaBLIOM.

2. TpeboBaHMe noTpebutens o6 obmeHe NMbO BoO3BpaTe TOBapa MNOANENKUT YAOBNETBOPEHMUIO,
ecan ToBap He 6bln B ynoTpebneHUKM, coxpaHeHbl ero notpebuTenbcKkMe CBOMCTBA M MMmetoTcA
[AOKa3aTeNbCTBa NpnobpeTeHmns ero y 4aHHOro Npoaasua.

3. MNepeyeHb HENPOAOBO/ILCTBEHHbIX TOBAPOB HAA/EMKALLLErO KAaYecTBa, He NoANEKaLNX 0BMeEHY U
BO3BpaTy, yTBepkaaetca NpasuTtensctBom Pecnybavku benapyce.

4. Mpw BO3BpaTe noTpebuTeseM ToBapa HaA/ieXKallero Kayectsa ero TpeboBaHMe O BO3BpaTe
ynnayeHHOoN 3a TOBap AEHEXHOW CyMMbl MOANEKUT YA0BETBOPEHMIO NPOAABLOM He3aMeanuTeNbHo. B
C/lyyae, eciv yaoBneTBOpUTb TpeboBaHue noTpebuTens HesameaMTeNbHO He npeacTaBnseTcs
BO3MOMHbIM, MaKCMMaibHbIA CPOK AN YAOBAETBOPEHUA TpeboBaHMA He MOMKeT NpeBbliaTb cemu
AHel. 3a HapylweHWe YKa3aHHbIX CPOKOB MpoAasel, ynnayMBaeT NOTPEBGMTENO 3a KakAblit AeHb


consultantplus://offline/ref=093DCCBB72DE474373A8F87C3AB3E687C00E8FBFAD27555F2F98C34B9E320BB822E3F81460E117D944618607C0R2fAI

NPOCPOYKN HEYCTOMKY B pasmepe OAHOrO NpoLeHTa LeHbl ToBapa Ha JAeHb ero peajauMsauuu
notpebutesnto.

5. MNuuwesble NPOAYKTbl HadexKallero Kayectsa oo6MeHy M BO3BpaTy He nogaexar.

6. TpeboBaHMA HaCTOALLENM CTaTbM HE PACNPOCTPAHAIOTCA HA C/lydau, Korda npogaBLoM sABASETCA
du13nYecKoe 1L, OCYLLECTBAAIOLLEE pPeain3aLMio TOBAPOB B PaMKax PeMeCIeHHON AeATeNbHOCTU UK
peannsaumio TOBapOB Ha PbIHKeE.

(B pea. 3akoHa Pecnybaunkn Benapyck ot 29.10.2015 N 313-3)

Fnasa 4
3ALLUTA NPAB NOTPEBUTENA NPU BbINOJTHEHUU PABOT
(OKA3AHUU YCNIYT)

CrtaTtba 29. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. UcnonHunTensb 06a3aH BbINOAHUTL PaboTy (OKasaTb YCAyry) B CPOK, YCTaHOB/IEHHbI AOrOBOPOM,
€C/IN MHOE He NPeayCMOTPEHO 3aKOHOA4AaTe/IbCTBOM.

2. CpoK BbINo/IHEHMA paboTbl (OKasaHuWa ycayru) onpedenserca AaToi (nepuoaom), K KOTOPOit
JO/MKHO 6biTb 3aKOHYEHO BbINOAHEHWe paboTbl (OKasaHue ycayru), n (nam) aaton (nepuomom), c
KOTOPOW WCMOIHUTENIb [AO/MKEH NPUCTYNUTb K BbINOJHEHUIO paboTbl (oKasaHuo ycayru). Mo
COrNalleHnto CTOPOH B AOroBope MOryT BbiTb MPeayCMOTPEHbI TAKMKe CPOKW Hayana M 3aBeplieHus
OTAENbHbIX 3TanoB BbINOAHeHUA paboTbl (OKa3aHUA ycayru).

Cratba 30. MNocneacTBUA HapyLIEeHUA UCMOJIHUTE/NIEM CPOKOB BbiNonHeHUA PaboT (oKasaHus
ycayr)

1. Ecv cnoNHWUTENb HAPYLLMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHWA yCayrn), oTAe/bHbIX 3Tanos
BbINOJIHEHWNA PaboTbl (OKa3aHMA yCAyrK), a TaKKe MHble CPOKU, MPEAYCMOTPEHHbIE AOTOBOPOM, MU BO
BPEMA BbINOMHEHUA PaboTbl (OKa3aHWA YCAyrM) CTano OYEBMAHbLIM, YTO OHA He ByAeT BbINONHEHA B
CPOK, noTpebuTens BNpase no cBoemy Bbibopy:

1.1. Ha3HaAYNTb UCNOJIHUTENIO HOBbIN CpoOK;

1.2. nopyuuTb BbINOAHEHWE PaboTbl (OKasaHWe ycnyru) TPeTbUM AWULAM 33 PasyMHYIO LeHy uau
BbINONHWUTL €8 CBOMMM CUNaMu M NoTpeboBaTb OT UCMONHUTENA BO3MELLEHUA NOHECEHHbIX PAaCX0408;

1.3. noTpeboBaTb COPa3MEPHOrO0 YyMeHbLUEHMS YCTAaHOBJ/IEHHOW LieHbl 33 BblNOJIHEHWE pPaboTbl
(okasaHwue ycnyru);

1.4. pacToOprHyTb A4OrOBOP O BbINOAHEHMM PaboTbl (OKa3aHUK yCayru).

2. MNoTpebutenb Tak:Ke Bnpase NoTpeboBaTb NOJHOIO BO3MeLLEHNUA YBbITKOB, MPUIMHEHHbIX €My B
CBS3U C HapyLUEHNEM CPOKOB BbIMOJHEHUA paboTbl (OKa3aHuaA ycayru).

3. HasHayeHHble nNOTpebuTeNnem HOBble CPOKM BbIMOAHEHWUA pPaboTbl (OKasaHusa ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUM ycayru).

B c/nyyae NMpPOCPOYKM HOBBLIX CPOKOB MNOTPE6bUTENb BNpaBe MNPeabABUTb MCMOJNHUTEND WHble
TpeboBaHMA, NPeAyCMOTPEHHbIE NYHKTOM 1 HacToALLen cTaTbu.

4, [leHexHas cymma, BO3Bpallaemas noTpebutento npu pacTopKeHUU A0roBOpa O BbIMNOAHEHMM
paboTbl (OKa3aHMK yCAYrK), a TaKxKe LeHa BbINOAHEeHHOW paboTbl (OKa3aHHOM yCayru), yuutbiBaemas npu
yaosnetsopeHun TpeboBaHMA noTpebuTens o ee COpPasMePHOM YMEHbLUEHWW, ONpeaensalTcas Ha
MOMEHT NpesbABieHUs noTpebutenem TpeboBaHMUsA, a €C/IM OHO J0H6POBONLHO HE YA,0BNETBOPEHO, - Ha
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MOMEHT BblHeECEeHNA CyA0M COOTBETCTBYHOLWEro peweHnaA.

5. Mpu pacTop*keHnn [OroBopa O BbINOJHEHUM PaboTbl (OKA3aHWWU YCAYyrn) UCNONHUTENb He
BMnpaBe noTpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NMPOU3BEAEHHbIX B MpoOLLecce BbINOJHEHUS pPaboTsbl
(oKazaHus ycnyru), a TakkKe NnaTbl 3a yXKe BbIMOJAHEHHYIO PaboTy (OKa3aHHYO yCayry), 3a UCKAOYEHNEM
Cnyyaes, Korga notpebuTtens NPUHAA BbINOJHEHHYO paboTy (OKa3aHHYlo ycayry).

6. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUS pPaboTbl (OKasaHMA ycayrv) uam
Ha3Ha4YeHHbIX NOTPebUTENeM Ha OCHOBAaHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecm Cpok onpegeneH B Yacax) NPOCPOYKM HEYCTOMKY
B pasmepe OA4HOro NpPoueHTa LeHbl BbINONHEHUA PaboTbl (OKa3aHWA yCyru), a eciv LeHa BbINOAHEHUS
paboTbl (OKasaHMA ycayrn) AOroBOPOM O BbINOAHEHUM paboT (OKasaHWM ycnyr) He onpeaeneHa, - B
pasmepe oAHOro npoueHTa obuielt ueHbl 3akasa. [loroBopom o BbiNoJHEHUN paboT (OKasaHWK ycayr)
MeXKay noTpebutenem n UCNONHUTENEM MOKET BbiTb YCTaHOB/IEH 60Jiee BbICOKMI pasmep HeYCTOMKM.

HeycTolika 3a HapylleHMe CpPOKOB Hayana BbiNOAHeHUA paboTbl (OKasaHWA ycayru), ee 3Ttana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecivu CPoK onpegesieH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayasa
BbINONHEHUA paboTbl (OKasaHMA ycayrn) wuAM  npeabaBAeHUs noTtpebutenem TpeboBaHUM,
npeaycMoTPEHHbIX MYHKTOM 1 HacToALeln cTaTbm.

HeycTolKa 33 HapylleHMe CPOKOB OKOHYaHMA BbINOAHEHUA paboTbl (OKasaHua ycayru), ee atana
B3bICKMBAETCA 33 KaxKAbl AeHb (Y4ac, ecan CPoK onpeaesieH B Yacax) NPOCPOYKM BNAOTb 40O OKOHYAHUA
BbIMONHEHNA paboTbl (OKasaHWA ycayrM) wWAM  NpeabABAeHUAa noTpebutenem TpeboBaHWUM,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

Pasmep HeycTOMKM onpeaensertca UcXodna M3 LEeHbl BbIMOAHEHUA paboTbl (OKasaHWA ycayru), a
€C/IN YKa3aHHaA LeHa He onpefeneHa, - Mcxoaa 13 obueil LeHbl 3aKasa, CyLWw,eCcTBOBaBLUE HA MOMEHT
[06pOBONLHOMO YA0BNETBOPEHUA WCNONHUTENEM TaKoro TpeboBaHMA WAM HA [eHb BbIHECEHWA
cynebHoro pewenus, ecim TpebosaHne noTpebutenna 4o6pPOBOABHO He Bbl10 YA0BIETBOPEHO.

7. TpeboBaHua noTpebutena, npeaycMoTpeHHble NyHKTOM 1 HacToAwel CTaTbu, He nogjerkat
YAOB/NETBOPEHUIO, €C/IM WUCMOJIHWUTE/Ib [OKAXKEeT, 4YTO HapylleHWe CPOKOB BbIMOJHEHUA pPaboTbI
(oKa3aHus ycnyrn) nNpousolno no BMHe noTpebutens vau BCAeACTBUE AEWCTBUIM TPEeTbUX uL, NMbo
Henpeoao/IMMOM CUAbI.

Cratba 31. MpaBa noTtpebutena npu O06GHAPYXEHUM HEAOCTAaTKOB BbIMNOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. Mpu 0BHaApyKEeHUN OTCTYNAEHUN OT YCNOBWI [OOroBOPa, YXYALIMBLUMX pe3ynbTaT paboTbl
(ycnyry), Mam MHbIX HeQOCTaTKOB BbIMNOJIHEHHOW paboTbl (OKasaHHOM ycnyrn) noTpebutens Bnpase no
cBOeMy Bblibopy NoTpeboBaTh:

1.1. 6e3B03Me34HOTO YCTPAHEHMA HEAOCTATKOB BbINOAHEHHOM PaboTbl (OKa3aHHOM ycayru);

1.2. copa3smepHOro YMEeHbLUIEHUA YCTaHOBAEHHOM LEHbl BbINOAHEHHON pPaboTbl (OKa3aHHOW
ycnyru);

1.3. 6e3303me3p,Horo N3rotoBneHUA AperVl Beuwn wmu3 Oo4HOPOAOHOro MaTepuasia TAKOro Xxe
Ka4yectBa UWaM NOBTOPHOro BbiNOJIHEHUA pa6OTbI (OKa3aHVIFi ycner), ecam 3TO BO3MOXKHO. an 3TOM
I'IOTpE6VITe}'Ib 0b6A3aH BO3BpPaTUTb pPpaHee nepegaHHyo emMy UCNOJTHUTENEM BELLDb;

1.4. BO3MelLEeHNA NMOHECEHHbIX MM PacXoA0B NO YCTPaHEHWIO HEeAO0CTAaTKOB BbINOIHEHHOW PaboThbl
(OKasaHHOW ycayrv) CBOMMM CMAAMU UM TPETBUMM ULLAMMN.

2. YoosnetBopeHue TpeboBaHUI noTpebutena o 6e3Bo3me3gHOM yCTpaHEHMU HepocTaTkoBs, 06
W3roTOBAEHWUW [APYrOM BelWW WAM O NOBTOPHOM BbINOSHEHMM pPaboTbl (OKa3aHWKM ycnyru) He



0cB060OKAAET UCNONHMUTENA OT OTBETCTBEHHOCTM B GOPME HEYCTOMKM 3a HapyLUEHWE CPOKa OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

3. MNoTpebutenb BnpaBe PaCTOPrHyTb AOrOBOP O BbIMNOJIHEHUU PaboTbl (OKasaHWKM ycayru) U
notpeboBaTb BO3BpaTa Yn/a4eHHOM 33 BbINOJHEHHYIO PaboTy (OKa3aHHYI YCAYry) AeHEXKHON CyMMbl,
€C/IN B YCTAaHOBAEHHble NyHKTOM 1 ctaTbM 32 HacToAwero 3aKkoHa AWM A4OroOBOPOM CPOKWM HeAOCTaTKM
BbINOJIHEHHOW PaboTbl (OKAa3aHHOW YCNYrn) He yCcTpaHeHbl ucnonHutenem. MNotpebutenb TakKe Bnpase
PacTOPrHyTb AOroBOP O BbIMOAHEHUWN PAabOTbl (OKa3aHMM ycayrv) U noTpeboBaTh BO3BpaTa ynaayeHHoM
33 BbINOJIHEHHYIO PaboTy (OKa3aHHYH YCAYyry) AeHEXHON CYMMbl, €CIM UM OBHapYKeHbI CyLLEeCTBEHHbIE
HefoCTaTKM BbINOJIHEHHON pPaboTbl (OKasaHHOW yCAyrn) WAM OTCTYMNNEHUA OT YC/0BUMA [0roBOpa,
yXyawmsLue pesynbTaT paboTbl (ycnyry).

4. NMoTpebuTens TaKkKe BNpase NoTpeboBaTb NONHOMO BO3MELLEHUS YObITKOB, NPUYUHEHHBIX eMy B
CBA3WN C HeAOCTaTKaMK BbINOJHEHHOW pPaboTbl (OKasaHHOM ycayrn) u (Mnu) pactopeHuem 4orosopa o
BbIMO/HEHUN PaboOTbl (OKasaHUM YyCAyrM) U BO3BPATOM YMNIQYEHHOW 3a BbINOAHEHHYO paboty
(oKasaHHyto ycyry) AeHEXHOW CYMMbI, U YNnaTbl HEYCTOMKK, eCM OTCTYNAEHMA OT YCNOBUI A0roBopa,
yxXyawmslne pesynbtat paboTbl (ycayry), UAn MHble HEAOCTaTKU BbINOJAHEHHON paboTbl (OKasaHHOWM
YC/IYyT1) B YCTAHOB/IEHHbIN LlOFOBOPOM CPOK He Obl/IN yCTpaHeHbl IMB0 ABAAIOTCA CYLW,EeCTBEHHbIMU.

5. [leHe)XHas cymma, BO3BpaljaemMas notTpebuTtento npu pacTopsKeHUM 4OoroBopa O BbINOJHEHUU
paboTbl (OKa3aHMM yCAyru), a TakKe LeHa BbINoNHEHHOM paboTbl (OKa3aHHOM yCayru), yunutbiBaemas npu
yO0BNETBOpeHUN TpeboBaHUA MOTpebutens o ee COpPasMepPHOM YMEHbLUEHUM, ONpeaenatoTcs Ha
MOMEHT NpeabsasaeHusa notpebutenem TpeboBaHMsA, a ecin OHO A0OPOBOILHO HE YA0B/IETBOPEHO, - Ha
MOMEHT BbIHECEHWA CYl0M COOTBETCTBYIOLLErO PelleHUs.

6. TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCyr) AN B XO4€ BbINOSHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OBHapPYKWUTb HeAOCTaTKM Npu  NPUHATAK
BbINOJIHEHHOW paboTbl (OKa3aHHOM ycayrun), B TeYeHWEe CPOKOB, YCTAHOBAEHHbIX HAaCTOAWMM NYHKTOM, a
TaKXe nyHKTamu 7 - 10 HacToAwWwel cTaTby.

Mpu npegbasaeHMn notpebutenem TpebOBaHWA, CBA3AHHbLIX C HEAOCTaTKAMW BbIMNOJAHEHHOW
paboTbl (OKa3aHHOM ycAyru), WCMONHUTENb [OJIKEH MPOBECTM TMPOBEPKY KayecTBa pesysibTaTa
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyru, ec/iv 3TO BO3MOXKHO MO XapaKTepy ycayru).

Mpu BO3HMKHOBEHWW CMopa Mexay notpebuTenem U UCNOAHUTENEM MO MOBOAY HEeLOCTaTKOB
BbINO/IHEHHOW PaboTbl (OKa3aHHOW YCAYrM) UAN UX NPUYUH UCMONHWUTENb A0XKEH NPOBECTU 3KCNEPTU3Y
pesy/nbTaTa BbINOJHEHHOW paboTbl (OKa3aHHOM YC/AyrM, eCan 3TO BO3MOXKHO MO XapaKTepy ycayru) 3a
CBOW cyeT B nopagke, yctaHoBaeHHom [MpasutenbctBom Pecnybanku Benapycb. O mecTe M BpemeHu
npoBeAeHNA 3KCNepTU3bl NoTpebuTenb A0MKEH ObiTb U3BELLEH B NUCbMeHHON dopme. MNMoTpebutenb
BMpaBe y4acTBOBaTb B NPOBEPKE KayecTBa W MNPOBEAEHWWM 3KCMEepPTU3bl pe3ynbTaTa BbIMNOAHEHHOM
paboTbl (OKa3aHHOW ycayrn) IMYHO MK Yepes CBOEro NpeacTaBuTens.

MoTpebutenb BNpaBe OCMNOPUTbL 3aKAOHYEHME IKCMEepTU3bl pesyabTaTa BbINOAHEHHON PaboThbl
(oka3aHHoOW ycnyru) B cynebHom nopsagxe.

Ecnv B pesynbTaTe 3KCNepTusbl OyAeT YCTaHOBNEHO OTCYTCTBME HAPYLEHWA CO CTOPOHbI
UCMONHUTENA WAW TNPUYMHHOW CBA3M MeXAy [AeNCTBUAMW WCNOMHUTENA W OBHapy)KeHHbIMU
HeZocCTaTKaMu, noTpebuTenb 0653aH BO3MECTUTb UCMONTHUTENIO PACcXOAbl MO NPOBELEHMIO SKCNEPTH3bI.

MoTpebutens BnpaBe NpeabABUTbL TPeboBaHMA, CBA3AHHbIE C HEAOCTAaTKaMW BbIMNOJHEHHOW
paboTbl (OKa3aHHOW yCAyru), ecan OHW OBHapy)KeHbl B TEYEHWE rapaHTMIHOTO CPOKa, a eC/M OH He
YCTaHOB/IEH, - B NpeAenax ABYX NeT CO AHA NPUHATUA BbINOJHEHHOW paboTbl (OKa3aHHOW ycayrn) uam
Tpex NeT B OTHOWEHUN HeAOCTaTKOB B HEABUXMMOM UMYLLLECTBE.

7. TpeboBaHne o0 6e€3B03ME3AHOM YCTPAHEHUN HEeJOCTAaTKOB BbINOJHEHHON PaboTbl (OKa3aHHOM
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yCcnyru), KoTopble MOryT NpPeAcTaBAsATb OMaCHOCTb ANS KU3HW, 340pOBbsA, HACNEACTBEHHOCTH,
MMYLLECTBA NOTpPebuTens n oKpyKatolelh cpedbl, MOXKeT ObiTb NpeabsaBieHO noTpebutenem Man ero
NpaBonNpPeemMHUKOM B TedeHWe AecATU NeT C MOMEHTa MPUHATUA pe3ynbTaTta paboTbl (ycayru), ecaum B
YCTaHOBJIEHHOM 3aKOHOZATE/NIbCTBOM MOPAAKE He NnpenycMoTpeHbl bonee aanTeNbHble CPOKU (CPOKM
cnyx6bl). Takoe TpeboBaHNE MOXKeT BbiTb NPeAbABNEHO HE3aBMCMMO OT TOrO, KOraa 0b6Hapy*KeHbl 3Tu
HeA0CTaTKK1, B TOM YnC/ie U NPU 0BHapYKEeHUM UX N0 UCTEYEHUM rapaHTUMHOTO CPOKa.

8. WcnonHuTenb oTBeyaeT 3a HeAOCTaTKM BbIMNO/NHEHHOW pPaboTbl (OKasaHHOM ycayru), Ha
pes3ynbTaT KOTOPOM He YCTaHOB/IEH rapaHTUMHbIN CPOK, eCIN NOTPEOUTEND AOKaXKET, YTO OHU BO3HUKAN
00 ee NPUHATUA UK NO NPUYMHAM, BOSHUKLLMM A0 3TOF0 MOMEHTa.

B OTHOWEHMM BbINOJHEHHOM PaboTbl (OKAa3aHHOW ycayru), Ha pe3ynbTaT KOTOPOM YyCTaHOB/EH
rapaHTUIHLIA CPOK, UCMONHUTENbL OTBEYAET 33 €€ HedoCTaTKM, eC/IM He AOKAXKET, YTO OHU BO3HWUKAU
nocae NpuHATUA paboTsbl (ycayrn) noTpebutenem BCneacTBME HAPYLUEHWA MM MNPaBUA UCNO/b30BAHMSA
pesynbTaTa paboTbl (ycnyru), XxpaHeHWsA, TPAHCNOPTUPOBKM pesy/ibTaTa PaboTbl AN AEUCTBUIA TPETbUX
Ny, NMMbo HenpPeoaoNMMOM CUbI.

9. B cayyae, KoOrfia yCTaHOB/IEHHbIV AOrOBOPOM rapaHTUIAHbIA CPOK Ha pe3yabTaTt paboTbl (ycayry)
COCTaB/IAET MeHee ABYX JieT (4ns HeABMXKMMOTO MMYLLECTBA - MeHee Tpex eT) M HegoCTaTKu
BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayrn) obHapy»KeHbl noTpebuTenem nNo UCTeYEHUN rapaHTUMHOro
CPpOKa, HO B npegenax AByX NeT (ANA HeABUMKMMOINO MMYLLECTBa - Tpex /eT), notpebutenb Bnpase
npeabsBuUTb TPeboBaHUA, NPEeAYCMOTPEHHblE MYHKTOM 1 HacToAWel cTaTbW, €CAM AOKaXKeT, 4To
HeAO0CTaTKM BO3HUKAN 0 NPUHATUA UM pe3ysbTaTta paboTbl (ycayru) nam no npuymMHam, BOSHUKLLMM A0
3TOr0 MOMEHTA.

10. B cnyyae OBHapy)KeHWUA CyLW,ECTBEHHbIX HEAOCTaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW
ycayrn) noTpebutens BnpaBe MNpeabaBUTb MCNOAHUTEND OA4HO M3 TpeboBaHWA, NPeayCMOTPEHHbIX
NYHKTOM 1 HacToAWeNn CTaTbW, €CAN AOKANKET, YTO HEAOCTAaTKU BO3HMKAM A0 NPUHATUA MM pesysbTaTa
paboTbl (ycnyrM) uam no NpuyYnMHam, BOSHWMKLWKMM A0 3TOFO MOMEHTa. ITO TpeboBaHME MOKeT 6biTb
npeabaBNEHO, €C/IM YKa3aHHble HeAO0CTaTKM OBHApYXKeHbl N0 UCTEYEHUUN ABYX NeT (ANA HeABUKMMOTO
MMYLLLECTBA - TPEX /IeT) CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayru), Ho B Npeaenax yCcTaHOBAEHHOMO
Ha pe3ynbTaTt paboTbl (ycayry) CpoKa Cay»Kbbl UM B TEUEHWE AECATU JIET CO AHA NMPUHATUA pesybTaTa
paboTbl noTpebutenem, ecnmn cpok cny*Kbbl He yCTaHOB/EH.

11. TapaHTUIHBLIN CpOK pe3ynbTaTa paboTbl (ycayrn) ucuyMcnseTcs ¢ MOMEHTa nepesayu
pesynbTaTa paboTbl NoTpebuTeNto (OKOHYAHUA OKa3aHUA yCayrm).

12. CpoK cnyb6bl pesynbTaTa paboTbl MCUUCAAETCA CO AHA OKOHYAHMA BbINOJIHEHMA PabOoTbI.
CtaTba 32. CpOKM yCTPaHEHUA He0CTaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOMU ycayru)

1. HepocTaTKM BbINOAHEHHOM paboTbl (OKasaHHOM ycayrM) [O/KHblI  BbiTb  yCTPaHEHbI
UCMONHWUTENEM B TedyeHue udeTblpHaguaTM AHel, ecin 6onee AAWUTENbHbIA CPOK He OroBoOpeH
COrnaleHnem CTOpPOH.

2. 3a HapylweHMe npeayCMOTPEHHbIX MYHKTOM 1 HacToAwel CcTaTbWM CPOKOB YCTpaHeHWA
HeZ0CTAaTKOB BbINOJIHEHHONW PaboTbl (OKa3aHHOW YyCayrM) MCMNONHUTENb yniauyMBaeT noTpebuTento 3a
Kaxkapli AeHb (Y4ac, ecn cpok onpeneneH B Yacax) NPOCPOYKM HEYCTOMKY B pasmepe O4HOro NpoLeHTa
LeHbl BbINOMHEHUA PaboTbl (OKa3aHWA ycayru), a ecay LeHa BbINOJIHEHWA paboTbl (OKasaHuA ycayru)
[OrOBOPOM O BbIMOJIHEHUWU PAbOT (OKasaHUKM YC/Iyr) He onpeaeneHa, - B pasMepe OAHOro NpPOLEeHTa
obwel LeHbl 3aKasa. [JoroBOpoM O BbINOJIHEHMM PAbOT (OKasaHWM yCayr) mexay notpebutenem u
UCMONHUTENEM MOXKET BbITb YCTAHOB/IEH H01e€ BbICOKUI pasmep HEYCTOMKM.

3. B cnyyae HapylleHMs YKa3aHHbIX CPOKOB NOTpebuTenb BNpase NpeabaABUTL UCMONHUTENIO UHbIE
TpeboBaHMA, NpeaycmMmoTpeHHble NnyHKTamKn 1 n 3 ctatbm 31 HacToAwero 3akoHa.



Cratba 33. CpOKM yAOBNETBOPEHUA OTAENbHbIX TpeboBaHWit noTpebuTena npu BbINONHEHUU
pabort (okasaHum ycayr)

1. TpeboBaHuA noTpebuTens o cCOpasmMepHOM YMEHbLIEHWMU LEHbl 33 BbIMNOJHEHHYIO PaboTy
(okasaHHylO ycnyry), 0 BO3MELLEHUM PACXOAO0B MO YCTPAHEHMUIO HEAOCTATKOB BbIMNOJIHEHHOW PaboThbI
(OKa3aHHOW ycnyrn) CBOMMM CUAAMMU UAN TPETbUMU NNLAMM IMBO NO BbINOAHEHUIO PaboTbl (OKasaHMio
YyCNyr1) CBOMMWM CUAAMU WAWU TPETbUMM NULAMM B CBA3M C HapPyLUEHMEM MCMONHUTENIEM CPOKOB,
npeAycMOTPEHHbIX LOTOBOPOM, a TaK¥Ke O PacTOpXKEeHWU A0roBopa O BbIMOJAHEHUU PaboTbl (OKa3aHMM
YyCNyrv) v BO3BpaTe YMiayeHHOW 33 BbINOJHEHHYIO paboTy (OKasaHHYl YCAyry) OEHEXKHOW CyMMbl
noafiexaT yAoOBNEeTBOPEHWI0 B TeyeHWe CeMuM JHel CO AHA NpeabaB/ieHUA COOTBETCTBYHOLLEro
TpeboBaHMs.

2. TpeboBaHua noTpebuTtens o 6e3BO3ME3L4HOM M3rOTOB/IEHUWN APYroi BelM U3 O4HOPOLHOrO
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUWU PaboTbl (OKasaHMKM ycayrn) nognexar
YAO0BNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN 417 CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, ec/iv 3TOT CPOK HE YCTAHOBJEH, - B CPOK, NPEeAYCMOTPEHHbIN AOrOBOPOM O BbIMOJAHEHUMN paboTbl
(okasaHuK ycnyru), KoTopbil 6blN UCNONHEH HEHaAeXKalmnm obpasom.

3. TpeboBaHUA NOTPEOUTENA O BO3MELLEHNM YOBITKOB, MPUYNHEHHbIX EMY B CBA3M C HApyLUEHUEM
CPOKOB BbIMOJHEHUA paboTbl (OKasaHuA ycayru), HegoCTaTKamu BbIMOAHEHHOM paboTbl (OKasaHHOM
ycayrn) m (Mnn) pactop)KeHMem [A0oroBopa O BbINOJHEHUW paboTbl (OKasaHUM ycayrn) m BO3BpPaTOM
yrnnayeHHoW 3a BbINOJHEHHYIO pPaboTy (OKasaHHYH YCAyry) AEHEKHON CYMMbl, 3a WCKAYeHUEeMm
TpeboBaHMIN O BO3MELLEHMM PACXOA0B, MPEAYCMOTPEHHbIX MYHKTOM 1 HacTosuWei cTaTbu, nogsexar
VAOBJ/IETBOPEHUIO B TEYEHME CEMU AHEN CO AHA NOATBEPXKAEHUA NOTPebUTENIEM pa3mepa YObITKOB.

4. 3a HapyLweHWe CPOKOB, NPeayCMOTPEHHbIX NYHKTaMM 1 - 3 HacToALLEeN CTaTby, YA0BNETBOPEHUSA
OTAeNbHbIX TpeboBaHMIN NOTPEOBUTENA UCNONHUTENb YNAAYMBAET NOTPebUTENIO 33 Kaxabli AeHb (4ac,
€C/IN CPOK onpeesieH B Yacax) NPOCPOUYKMN HEYCTOMKY B pasmepe OA4HOro MPOLUEHTA LEHbI BbINOJHEHUA
paboTbl (OKasaHMA ycayrn), a ecin UeHa BbINOAHEHUSs pPaboTbl (OKasaHWMA ycayru) AOroBopom o
BbINOJIHEHUWN PAbOT (OKasaHMM ycayr) He onpegesieHa, - B pasmMepe OAHOro MPouEeHTa obLien LeHbl
3aKasa. [JoroBopom O BbINOJHEHUWN PaboT (OKasaHuM ycayr) mexagy notpebutenem u UCNOAHUTENEM
MOXeT 6bITb YCTaHOBNEH 601ee BbICOKUIA pasmep HEYCTOMKM.

5. B cnyyae HapyweHMAa CPOKOB, MNPeayCMOTPEHHbIX MyHKTamm 1 - 3 HacToAwel cTaTtbM,
notpebuTtenb BnpasBe MNpPeLbABUTb WUCMOJHUTENO WHble TPeboBaHWA, NPenyCMOTPEHHble MyHKTOM 1
ctatbm 30 1 nyHKTamm 1 1 3 ctatbm 31 HacToALwero 3akoHa.

Cratba 34. CmeTa 1160 KaNbKynALMA Ha BbiNo/IHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpeayCMOTPEHHOW AOroBOPOM O BbINOJHEHWUU
paboTbl (OKasaHuMM ycayru), moryT 6biTb COCTaB/ieHbl TBepgas WMAM npubamsmTenbHas cmeta Anbo
KanbKynauma. CocTaBieHWe TaKoW cmeTbl AMB0 KanbKynauuu no TpebosaHuio notpebutens wnam
NCNoNHUTENA ABAAETCA 06A3aTeNbHbIM.

2. WUcnonHutenb He Bnpase noTpeboBaTb yBeAMYeHUSA TBEPAON CMeTbl, a noTpebutens - ee
YMeHbLUEHNs, B TOM 4YMCAe W B C/yyae, KOrda B MOMEHT 3aKNlo4YeHMsa [0rosopa WCKAlo4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem NoAaseskalmx BbINoSHEHWIO PaboT (OKasaHMIo ycayr) uam
HeobXoANMbIX 415 3TOrO PACXOA0B, EC/IM MHOE He YCTaHOBNEHO HACTOALLEN CTATbEN, a TaKKe 3aKOHaMu
M HOPMATMBHbIMU NPABOBbLIMK akTamu MpesnaeHTa Pecnybankn Benapycb 0 4ONEBOM CTPOUTE/NbCTBE
ARuUnbA.

3. an cyu,eCtBEHHOM BO3pPaCTaHNN CTOMMOCTU MmaTepPnNanos n 060pYAOBaHWr'I, KOTOpble A0/1KHbI
6bITb npeanocrtasseHbl UCNONHUTENEM, @ TaKXe OKa3bliBaemMblX emMy TPETbUMU NTNULLAMUN YCNYT, KOTOPbIE
Henb3s 6blno npeaycMmoTpeTb NpuU 3aKAKYEHUNU O0rosopa, UCNONHUTE/NIb UMEET NpaBo ﬂOTpE6OBaTb



yBEeNNYEHWNA YCTAaHOBJEHHOM TBEpAOWN CMETbI, a MPU OTKase NoTpebutens BbINOAHUTL 3TO TpeboBaHue -
pacTopeHusa Aorosopa B cyaebHom nopaake.

4. Ecnn BO3HMKNA HeobXoAMMOCTb B MNPOBEAEHWMU AOMNOJIHUTENbHbIX pPaboT (OKasaHuu
OOMNOJIHUTENbHBIX YCAYr) U MO 3TOM MPUUYMHE CYLL,ECTBEHHO MpEeBbIAeTCcA NPUbAN3UTENbHAA CMETa,
ncnoaHuTenb 06a3aH CBOEBPEMEHHO B MMCbMeEHHON popme npeaynpeantb 06 aTom notpebutena. Ecam
notpebuTenb He Aan COrnacuMAa Ha MpeBbieHWe NPUBAN3UTENbHON CMETbI, OH BMpaBe PACTOPrHyTb
Jorosop. B aTom cnyyae mcnonHuTenb moxKeT noTpeboBaTb OT HEro NAaTy 3a BbIMNOJIHEHHYIO 4acTb
paboTbl.

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavBwuii  notpebutens o HeobxoAMMOCTU
npesbiWeHna NpubAN3UTENbHOW CMeTbl, 0653aH BbIMOJHWUTL AOrOBOP, COXPaHAA MPaBoO Ha onaaty
paboTbl (ycnyrun) B npegenax npubanN3nTeNbHOM CMETbI.

CraTtba 35. BoinonHeHue paboTbl (OKa3aHuMe ycayru) us matepvana UCNONHUTENA

1. UcnonHutenb 06s3aH BbINOAHWUTL PaboTy (OKasaTb ycayry), onpedeneHHylo AOroBopomM O
BbINO/IHEHUWN PaboTbl (OKa3aHWK yCayrK), M3 CBOEro mMatepuana U CBOMMW CPeacTBaMu, eCi MHOE He
YyCTaHOB/IEHO AOrOBOPOM.

NcnonHutenb, npeaocTaBMBLUMI  MaTepuan Ana BbINOAHEHWS paboTbl (OKasaHusa ycayru),
OTBEYAET 3a €ero Hag/sie)kallee KayecTBO MO MpaBWaM OTBETCTBEHHOCTM MpogaBLa 3a ToBapbl
HaZ/1eXKalllero KayecTsa.

2. MaTtepuan UCNONHUTENA ONJAYMBAETCA NOTPebUTENEM NPU 3aKIOYEHUN YKAa3aHHOIo 40roBopa
NOJIHOCTbIO UM B pa3mepe, onpeaeseHHOM 40rOBOPOM O BbIMOJAHEHUM PaboTbl (OKasaHMKM ycayru), ¢
YC/IOBMEM OKOHYaTENbHOrO pacyeTa Mpu MoaydyeHuM notpebutenem pesynbTaTa BbINOJHEHHOM
ncnonHuTenem paboTbl (OKa3aHHOM ycayru), ecam MHOM NOpPAAOK PacYeToB 3a maTepuan UCNOAHUTENS
He NpeayCMOTPEH COralleHUEM CTOPOH.

3. B cayyaax, NpeaycMOTPEHHbIX AOrOBOPOM O BbINOAHEHUU pPaboTbl (OKasaHuM ycayru),
MaTepuan MoxeT 6biTb NpPesoCcTaBNeH UchnonHMTeNnem noTpebutento B KpeauT. [Nocneapyouiee
M3MEHeHWe LeHbl MaTepuana, NpeaocTaBAeHHOrO WCMOAHWUTENEeM B KpeauT, He BheyeT 3a coboi
nepepacyera.

4. Matepuan ucnonHuTena u Heobxoaumble AAA BbINOAHEHMA pPaboTbl (OKasaHMA ycayru)
TEXHUYECKME CPeaCcTBa, MHCTPYMEHTbI M NPoYee A0CTaBAAOTCA K MeCTy BbiNo/HeHMA paboTbl (OKa3aHUA
YCAYrK) UCNONHUTENIEM, ECIN UHOE HEe NPeayCMOTPEHO A0FOBOPOM.

CtaTtbAa 36. BbinonHeHMe paboTbl (OKa3aHuMe ycnyru) us marepuana (c sewbio) notpeburens

1. Ecaun BbinonHeHue paboTbl (OKa3aHWe yCayrn) ocywecTBAAETCA NOMHOCTbIO MAM YacTUYHO U3
maTtepuana (c Belpblo) NoTpebuTensa, MCNOAHUTENb OTBEYAET 338 COXPAaHHOCTbL 3TOr0 MaTepuana (sewm) u
3KOHOMHOE N PacyYeT/IMBOE ero UCMo/Ib30BaHue.

2. B poroBope O BbiNOAHEHUMM paboTbl (OKasaHUM yCAYrM) WMANM  UHOM  [AOKYMEHTE,
noateepaatoliem ¢GaKkT BbiNOJHEHWA pPaboTbl (OKasaHMA yCayru), AOKHbI ObiTb yKasaHbl TOYHOE
HauMeHOBaHWe, OMMCaHWe W LeHa maTepuana (Bewm) nNoTpebutens, onpeaensembie COrnalieHnem
CTOPOH.

3. UcnonHuTenb ob6A3aH:

3.1. npeaynpeanTb noTpebutens o HeMPUroAHOCTM MAN HeAo6pPOoKaYecTBEHHOCTN nepeaaHHOoro
notpebuTtenem matepuana (seuum);

3.2. npeactaBuUTb OTYeT 06 M3pPacXoAoBaHMM maTepuana M BO3BPATUTb €ro ocTaTtok Anbo c



cornacus noTpebutens ymeHblWKTb UeHy (cmeTy) paboTbl C y4eTOM CTOMMOCTM OCTaBLIErocs Y
NCMOMIHUTENA HENCNO/Ib30BAaHHOIO MmaTepuana.

4. B cnyyae NONMHOM WMAM YACTUYHOM yTpaTbl (NoBpeXKaeHUsA) maTepuana (Bewm), NPUHATOrO OT
notpebutens, ucnonHutenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuasom
(BeLLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBuTb U3genve U3 o4HOPOLHOro
MaTepuana (BewmM) B COrNaCoOBAHHbLIA CPOK, a MPU HEBO3IMOXKHOCTM - BO3MECTUTb NoTpebutesnto
OBYKPATHYIO LieHY yTPayeHHOoro (NoBpeXKAeHHOro) matepuana (Bewu), a TakKe pacxogbl, NOHECEHHble
nortpebutenem.

5. LeHa yTpauyeHHoOro (nospeskaeHHoOro) matepuana (Belw) onpeaenaerca UCXods U3 LEHbI
maTepuana (Bewu), cyw,ecTBoBaBLLUE B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpebuTtenn 4oKHO bbiTb
YOOBNETBOPEHO UCMNONHUTENEM, B AeHb A06POBO/LHOMO YA0BAETBOPEHMSA TaKoro TpeboBaHUA MAU B
OeHb BblHeceHMs cyaebHoro pelleHus, ecan TpeboBaHWe noTpebutens A06pPOBONLHO He 6biN0
YO0BNETBOPEHO.

6. UcnonHutenn ocBob6OMKAaeTCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WMAW YacCTUYHYK yTpaTy
(noBpexgeHne) matepuana (Bewm), NPUHATOrO MM OT NOTPEbUTENA, eCln QOKaXKeT, YTo noTpebuTens
6bln NpeaynpexaeH nm o6 0cobbix CBOMCTBAX U XapaKTepUCTUKaxX maTepuana (Beliu), KOTopble MoryT
nos/ieyb 3a COH6OI ero NOHYIO UM YacCTUUHYIO yTpaTy (noBpexaeHue).

UcnonHutens He 0CBO60)K,CI,3€TCH OT OTBETCTBEHHOCTM B TOM C/ly4ae, eC/I YPpOBEHb €ro Hay4HbIX U
TEXHUYECKMX 3HAHWUI HEe NO3BOJIUA BbISIBUTb 0CObble CBOMCTBA U XapPaKTEPUCTUKN maTepnana (BELLI,M).

Cratba 37. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTYT NOB/IMATb HAa KauyecTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoW ycayru) uam nosneyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK

1. UcnonHuTenb 06s3aH CBOEBPEMEHHO B NMUCbMEHHON Gpopme MHPOPMMPOBaTb NoTpebutens o
TOM, YTO cobloAeHUe yKa3aHUM NoTpebuTena n UHble 06CTOATENLCTBA, 3aBUCALLME OT NoTpebutens,
MOFYT CHW3WUTb KayecTBO BbIMNOAHAEMOW paboTbl (OKasbiBaemMoWl ycayru) wuauM nosnaeyb 3a coboit
HEBO3MOXHOCTb e 3aBepLIeHNs B CPOK.

2. Ecnm notpebutenb, HecmoTpAa Ha cBoeBpeMeHHoe W 060CHOBaHHOe WHPOPMMPOBaAHUE
WCNOJIHUTENEM, B COM/MAaCOBAaHHbIA CPOK HE 3aMeHWUT HenpurogHblin MAM HesobpPOKAYeCTBEHHbIN
MaTepuas, He U3IMEHUT yKasaHua o cnocobe BbINOAHEHUA PaboTbl (OKa3aHUA ycayrn) AMbo He yCTpaHuT
MHble 06CTOATENbCTBA, KOTOPbIE MOTYT CHU3UTb KauecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW ycayrum),
MCMNOJIHUTENb BMpaBe PacTOPrHyTb AOTOBOP O BbINOAHEHMM PaboTbl (OKa3aHUKM ycayru) n notpebosatb
BO3MeELLEHMA NPUYMHEHHBIX eMy YObITKOB.

CtaTtba 38. MopaaoK pacyeToB 3a BbINONHEHHYIO paboTy (OKasaHHyIo ycayry)

1. MopaaoK pacyeToB 3a BbINOJHEHHYIO PaboTy (OKasaHHYO ycayry) onpeaenserca AOrOBOPOM
Mexay notpebutenem n UCNONHUTENEM.

2. Notpebutent 06a3aH ONAATUTb BbINOSIHEHHYIO WCMOAHUTENEM B MOAHOM obbeme paboTy
(okasaHHyto ycnyry) nocne ee npuHATUA noTpebutenem. NotpebuTenb BNpase onaatuTb paboty (ycayry)
NpW 3aKJI0YEHUN LOTOBOPA MNOMHOCTLIO UM MYTEM BblAayM aBaHCa.

Cratbsa 39. MpaBuna 6bITOBOro U MHbIX BUA,0B 06CNyKMBaHUA NoTpebutenei
Mpasuaa BbITOBOrO U MHbIX BUAOB 0BCNYKMBAHMA NOTPEOUTENeN (BbIMOJHEHUA OTAENbHbIX BUAOB

paboT, OKasaHMs OTAENbHbIX BUAOB YCAYr) yTBEpKAatoTca Mpasutenbctsom Pecnybnanku Benapycb, ecnm
MHOe He ycTaHoBNeHO Mpe3naeHTom Pecnybankn Benapyce.



CtaTtba 40. PerynnpoBaHue BbiNOJIHEHUA OTAE/NbHbIX BUAOB paboT (0KasaHUA oTAeNbHbIX BUA0B
ycnyr)

OcobeHHOCTM B3aMMOOTHOLLEHWUI NoTpebuTteneit U UCNoNHUTENEl NO AOroBOPamM O BbINOJIHEHUU
paboT (OKasaHMM ycayr), N0 CBOEMY XapaKTepy He nognafatrolimx nos AeNCTBME HACTOSLLEN FNaBbl, a
TaKXe NocneAcTBUA HEUCMONHEHMA UIN HEHAANeXallero MCNOoJIHEHMA TakNX A0rOBOPOB OnpeaensoTca
3aKOHOAATEeIbCTBOM.

Fnasa 5
FOCYAAPCTBEHHAA 3ALLUUTA NPAB NOTPEBUTENA

CraTtba 41. locypapcTBeHHble OpraHbl, OCYLLeCcTBAAOLWME 3aLUTy NpaB noTpeburtens
(8 pea. 3akoHa Pecnybamkun benapyco ot 02.05.2012 N 353-3)

focypapCTBEHHYIO 3alWUTy npas I'IOTpE6MT€!'I‘r'| OCYyLWEeCTBNAKOT B npegenax cBoel KomneTeHuunn
YNO/THOMOYEHHbIE TOCy4apCTBEHHbLIE OPraHbl.

Cratba 42. MonHomouna MuHucTepcTBa ToproBau Pecny6ankun benapycb B 06/1acTu 3awmThbl
npas notpeburenei

1. MuHucTepcTso Toprossm Pecnybankm benapyce:

1.1. HanpaBnseT npeasioKeHus B OpraHbl rOCYAapCTBEHHOIO YyMpasieHuAa 06 OTMeHe Wau
M3MEHEHUWN MPUHATBIX MMU HOPMATUBHbLIX NPaBOBbIX aKTOB, MPOTMBOPEYALUUX 33aKOHOAATeNbCTBY O
3aluTe npas noTpedbuTtenen;

1.2. HanpaBnAeT npegnucaHua mM3rotoButenam (nNpoaaBuam, MOCTaBLLMKAM, MpeacTaBUTENAM,
NCMNONHUTENAM, PEMOHTHbIM OpPraHM3aumMaM) O NPEKpaLLeHMM HapyLweHWn NpaB noTpebutenei;

1.3. nNpu BbIABNEHUM C/Iy4aeB peanus3aumm notpebutenam Tosapos (pabot, ycnyr) 6es
npegocTaBAeHMA HEOHX0AMMOW N AOCTOBEPHON MHPOPMALMKN, UK C UCTEKLLUMMU CPOKAMM FOAHOCTU U
(nnn) cpokamm xpaHeHUs, cpoKamm CNy:Kbbl ToBapoB (pe3ynbTaToB paboTbl), UAK 6e3 yKasaHMA TaKux
CPOKOB, €CN WX YCTaHOB/AEHWe 06s3aTesibHO, HanpaBAAeT NpPeanuMcaHna U3roToBMTeNaM (NpoaasLam,
NnocTaBWMKaM, MpeacTaBUTENAM, WUCMONHUTENAM, PEMOHTHbIM OpraHu3auusam) O NPUOCTAHOB/IEHUU
Npou3BoACTBa U (MK) peanusaunmn notTpebutenam Takmx ToBapoBs (paboT, ycayr) 1Mbo o npekpalleHum
peanusauumn noTpebuTenam Takux ToBapos (paboT, ycnyr) 4o ycTpaHeHUs AoNYyLWEeHHbIX HapyLEeHN;

1.4. HanpasiseT MmaTepuanbl B OPraHbl, YMNOJHOMOYEHHbIE COCTaB/AATb MNPOTOKO/bI 06
aAMMHUCTPATMBHBIX MpaBOHapylleHUax U (Man) BO3OY:KAATb Yro/NoBHble Aena Mo MpM3HaKam
NPecTynieHni, CBA3aHHbIX C HApyLUeHWeM NPeayCMOTPEHHbIX HAacTOAWMM 3aKOHOM NpaB noTpebutens,
npu obHapyXeHMU cBeAeHWI, YKa3blBalOLWMX Ha NPU3HAKM agMUHUCTPATUBHOIO NPaBoOHapyLIeHWA UK
NpecTynaeHus, CBA3aHHbIX C HapylLeHWemM nNpas notpebuTens;

1.5. umeeT npaso ob6pawathCa B Cy4 C WMCKOM O 3aluTe MpaB HeonpeaeseHHOro Kpyra
noTpebuteneit B caydae HapylleHua npas noTpebutenei;

1.6. HanpasnsaeT maTepuanbl O HapyWeHMM NpaB NoTpebuTens B rocyaapCTBEHHbIE OpraHbl M
rocyZapCTBEHHbIE OpraHn3auuu, BblAaBLIME CneumasbHble paspeleHnn (TNLEH3NN) Ha OocyLLecTBAeHME
COOTBETCTBYIOLLEINO BMAA AEATENbHOCTM, ANA pPelleHUA BOMpPOCa O MPUOCTAHOBAEHMU AEUCTBUA
CNeumanbHOro  paspeleHus  (AMUEeHsuW) [0 yCTpaHeHMs  JONYyWEHHbIX HapyweHuh ambo o
npeKkpaLLeHnn AelcTBUA CreLmanbHOro paspelleHms (nmueHsum);

(B pen. 3akoHa Pecnybanku benapycb ot 02.05.2012 N 353-3)

1.7. ocyLiecTBAseT KOHTPO/Ib B 06/1aCTW 3aWwmMTbl Npas noTpebutenei;
(nn. 1.7 ctatbu 42 B pea. 3akoHa Pecnybamkn Benapych ot 02.05.2012 N 353-3)
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1.8. ocywecTBifeT WHble nNpaBa No 3awuTe npaB noTpebutenen, npesycMOTPEHHble
3aKOHOZATE/IbCTBOM.

2. [lonKHOCTHble nnua MuHucTepcTBa Toprosan Pecnybamnkm benapycb npu UCNOAHEHUM CBOMX
OO/MKHOCTHbIX 0653aHHOCTEN B 06/1acTM 3aWwMTbl NpaB NoTpebuTenelt UMeloT NPaBo B YCTAHOBAEHHOM
nopsake 6ecnpenaTcTBEHHO MOCELWATb TOCYAAPCTBEHHbIE OpPraHbl M MHbIE OpPraHM3auMu, a TaKXkKe
WHAMBMAYANbHbBIX NpeanpuHUMATENEN C YUETOM PEXMMA UX PaboTbI.

3. FocypapcTBEHHbIE OPraHbl M UHble OPraHn3aLMK, a TakKKe NHANBUAYa/IbHbIE NpeanpuHMMaTeNn
06s3aHbl no TpeboBaHWo MuHWCTepcTBa Toproeau Pecnybanku bBenapycb npenoctaBnsaTs B
YCTaHOB/IEHHOM Mopsake MHGOPMaUMo, HEOBXOOMMYIO ANA OCYLLECTBJAEHUS 3TUM MWHUCTEPCTBOM
NOJIHOMOYMI, NPEAYCMOTPEHHbIX HACTOALLMM 3aKOHOM.

4. PelweHuns o 3alMTe npas NoTpebutens, NpuHMMmaemble MUHUCTEPCTBOM TOProBaAn Pecnybanku
Benapycb B npegenax CBOel KOMMETEHUUW, ABAAIOTCA 06a3aTe/IbHbIMU A8 BCEX FOCyAapCTBEHHbIX
OpraHoB, a TaKXe opraHM3aLmnii, MHAMBUAYANbHbIX NPeAnpUHUMATENEN U NHbIX GUIUYECKUX NNLL.

Cratba 43. MMoNHOMOUYNA MECTHDbIX UCMOJIHUTE/IbHBIX U PacnopAAUTE/IbHbIX OpraHoB B 061acTu
3awWuTbl NpaB noTpebutenei

B uensx 3awmMTbl NpaB notpebuTeneit MectHble UCNONHUTENbHbIE U PacnopaAanuTeNbHble OpraHbl
o6Aa3aHbI:

paccmaTpuBaTb o0bpaueHmMa noTpebuTtenen B COOTBETCTBMM C 3aKoHogaTenbctsom 06
ob6palleHMAX rpaxaaH 1 IpUaNYEcKnX nuL;
(B pea. 3akoHa Pecnybaunkn Benapych ot 02.05.2012 N 353-3)

OpraHV30BbIBaTb Pa3bACHEHME 3aKOHOAATENbCTBA WM OKasbiBaTb OPUAMYECKYID MOMOLLb
Hace/IeHUIo Mo BONPOCaM 3allmTbl NpaB noTpebutenei;

npu BbIABNEHUM TOBaApPOB (paboT, ycayr) HeHaANeXKallero KayecTsa, a TakKe ONacHbIX A8 KU3HM,
300pO0BbA, HACAeACTBEHHOCTM, MMYyLLECTBA MOTPebUTens M OKpyKalowel cpefbl He3amesnIMTeNbHO
nssewatb 06 3Tom pecnybanKaHCKMEe OpraHbl roCy4apCTBEHHOro ynpasieHus (MX TeppuTopuanbHble
OpraHbl) B COOTBETCTBMM C UX KOMNETEHUMEN;
(B pen. 3akoHa Pecnybaunku benapycb ot 02.05.2012 N 353-3)

HanpaBnATb nNpeanucaHus usrotosuTensam (nNpogasBuam, TMOCTaBWUKAM, NpeacTaBUTeNs M,
NCMNONHUTENAM, PEMOHTHbIM OpPraHM3auMaAM) O NPEKPaLLEHMM HapyLIEeHWI NpaB noTpebuTtenel;

npu BbIABAEHUM C/Ay4aeB peanumsaumm notpebutensm ToBapoB (paboT, vycayr) 6e3
npegocTaBAeHMA HEOHX0AMMOW N AOCTOBEPHON MHPOPMALMKN, UAK C UCTEKLUMMU CPOKAMM FOAHOCTM U
(MnKn) cpoKamm xpaHeHwus, CPOKaMM CyKObl TOBApOB (pe3ynbTaToB paboTbl), MM 6e3 yKasaHus Takux
CPOKOB, €C/IN WX YCTaHOB/NIEHMEe 06s3aTe/IbHO, HaMnpPaBAATb NpPeAnuMcaHna U3rotoBuTeNsam (NpoaasLam,
NOCTaBLWMKAM, NPeACTaBUTENAM, UCTONHUTENAM, PEMOHTHbIM OpPraHM3aumam) O NPUOCTAHOBIEHUM
npou3BoACTBa U (MK) peanmsaummn notTpebutensam Takux ToBapos (paboT, ycayr) iMbo o npekpalleHnn
peanusauumn noTpebuTenam Takmx ToBapos (paboT, ycanyr) Ao yCcTpaHeHMs AONYLLEHHbIX HAPYLWEeHW;

HanpaeAATb  MaTepuanbl B  OpraHbl, YMNOJHOMOYEHHbIE COCTaBAATb  MPOTOKO/AbI 06
aAAMMHUCTPATUBHbLIX NPaBOHApylWeHUAX W (Mau) BO3OYKAATb Yro/soBHble Jena Mo  MpU3HaKam
NpPecTynaeHui, CBA3aHHbIX C HapyLUeHWeM NpPeayCMOTPEHHbIX HacToAWMM 3aKkoHOM npas notpebutens,
npu obHapyXeHMU cBeAeHWI, YKa3blBalOLWMX Ha NPU3HAKM agMUHUCTPATUBHOIO NPaBoOHapyLEHWA UK
NpecTynaeHus, CBA3aHHbIX C HAapyLLeHWeM Npas noTpebuTens;

06pallaTbca B CyA C MCKOM O 3aluuMTe npas notpebutens;

OCYWECTBAATb  WMHble GYHKUMKM MO 3aluMTe npaeB noTpebuteneil, npeaycMOTPEHHble
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3aKOHOAATENIbCTBOM.
CratbA 44. CyaebHana 3awmra npas notpeburenei

1. 3awmta npaB notpebutenen B cyaebHOM MopsiaKe OCYLLEeCTBAAETCA B COOTBETCTBUM C
3aKOHOAATe/IbHbIMM aKTaMM.

2. Mpy yooBNeTBOPEHUN UCKa, CBA3AHHONO C HapylweHMeM npaB NoTpebutens, ecim ¢ MCKOBbIM
3asB/IeHNEM O 3aLmTe NpPaB NoTPebUTeNsA BbICTYNAOT MECTHbIV UCNONHUTENIbHBIA U PacnopsaAMTEIbHbIN
opraH wan obuiecTBeHHoe o0b6beaMHeHMe noTpebutenen, cyn B3bICKMBAeT 3a HecobawogeHue
[06pOBONLHOMO MOpsAKa yAOBAeTBOPeHUs TpeboBaHWi noTpebutens ¢ u3rotoButens (npogasua,
NOCTaBLMKA, NPEACTaBUTENS, UCTIONHUTENS, PEMOHTHOM OpraHU3aumMm) B MeCTHbIW BlogKeT no mecty
PaccMOTPEHUA MCKa WTpad B pasmepe CTa MNPOLEHTOB CYMMbl, NPUCYXKLEHHOM CyaoM B MO/b3y
nortpeburens.

Echm ¢ uckom B 3awmTy npas noTtpebuTtens BbicTynaeT obuiecTBeHHoe 06beguHeHne
notpebuTenein, ykasaHHOMy 06beAMHEHMIO NEPEUYNCSIAETCA AECATb NPOLLEHTOB CyMMbI WTpada.

3. MNpu y#oBNeTBOPEHMU WCKa, CBA3AHHOIO C HapyleHMem MpaB HeonpeaesneHHOro Kpyra
notpebutenein, cyn o6a3biBaeT M3rotosuTens (NpoaasLa, NOCTaBLWMKa, NPeACTaBUTENs, UCNOHUTENS,
PEMOHTHYIO OpraHM3aumio) L0BECTU A0 CBeAeHMA NoTpebuTenel peleHne cyaa B onpeaeneHHbIn Cpok
yepes cpeacTBa MaccoBon MHGOPMALIUK UM UHbIM Cocobom.

Cratba 45. O6)KanoBaHuMe NpeanUCAHUIA U pelleHUA YNONIHOMOYEHHbIX FOCYAapPCTBEHHbIX
OpPraHoB No 3awuTe Npas notTpebutens

1. MWsrotoButenu (npogaBubl, MOCTABWMKKW, NPEACTaBUTENN, WCNONHUTENU, PEMOHTHbIE
opraHusaumm) Bnpase obpalLaTbCca B CyA, C 3aABJAEHMEM O MPU3HAHUN HEAEeNCTBUTENbHbIMMN NONHOCTLIO
WM YacTUYHO MpPeanuCcaHuii U pelleHuid, He ABAAIOWMXCA HOPMATMBHbIMM MPABOBbIMW aKTamM,
MuHucTepcTBa Toproean PecnybamKkm benapycb M UHbIX rOCY4apCTBEHHbIX OPraHOB, OCYLLECTBAAOLIMNX
rocyAapCTBEeHHYI0 3alWMTy NpaB noTpebuTeneit B Npeaenax CBoei KOMNETEHUNN.

2. 0O6xanoBaHMe B YCTAaHOB/AEHHOM nNopAAKe MNPeAnucaHnii U pPelleHuit B CPOKM,
npeaycMOTPEHHbIE 3aKOHOAATEIbCTBOM, MPUOCTAHABAMBAET UX UCMOJTHEHME.

Fnasa 6
OBLUECTBEHHAA 3ALLUTA NPAB NOTPEBUTENA

Cratba 46. Npaso noTpebuTteneii Ha co3gaHue obLiecTBeHHbIX 06beguHEHU NoTpebuTteneii

Motpebutenn snpase 06beAMHATLCA HA A406POBONLHOMW OCHOBE B 06LLEeCTBEHHble 06beAnHeHUA
notpebuTtenei, KOTopble OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM.

CrtaTtbna 47. NpaBa obwecTBeHHbIX 06beguHeHU NnoTpebuTtenei

1. O6uecTBeHHble 06beaMHEHNA NOTPEBUTENEN MMEIOT NPaBo:

1.1. yuyactBoBaTb B pa3paboTKe MPOEKTOB HOPMATUBHbLIX [AOKYMEHTOB, YCTaHaB/AMBAOWMX
TpeboBaHMA K KayecTBy ToBapa (paboTbl, yCayrun), MPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NMPaBOBbIX
aKTOB, PEry/INPYIOLLMX OTHOLIEHNUA B 06/1aCTV 3almMTbl NpaB noTpebuTtenel;

1.2. v3yyaTb noTpebuTenbckMe CBOKMCTBA TOBapoB (paboT, ycnyr), CNpPoC Ha HUX, MPOBOAUTL
ONpoCbl HaceseHus gaa BbliBNeHUA O06LWEeCTBEHHOTO MHEHMA O KayecTBe BbIMYCKaeMbIX TOBapOB
(BbINOIHAEMBIX PabOT, OKasbiBaeMbIX yCayr);



1.3. npoBOANTb 3KCNEPTM3Y TOBAPOB (paboT, ycayr) no ¢akTy HapyLweHWA NpaB noTpebutena uau B
MHTepecax HeonpeaeNeHHOro Kpyra notpebuTteneit, B TOM 4MCAe HA NpegMeT [AOCTOBEPHOCTU
npeaocTaBNeHHOM NpPoAaBLOM (M3roToBUTENEM, UcNoAHUTenem) uHdopmauum o ToBape (paborte,
ycnyre), B nopsagKe, yctaHoB/seHHoM [paBuTtenbctBom PecnybivKkn benapycb, a TakkKe y4acTBOBaTb B
npoBeAeHUN TAaKUX SKCNEepTus;

1.4. BHOCMTb B pecnyb/IMKAHCKME oOpraHbl rOCYZapCTBEHHOrO  YMpaBieHUsA, MeCTHble
NCMOJIHUTENbHbIE U pacrnopaguTebHble OpraHbl MPEeasIoXKeHUss O Mepax Mo MOBbIWEHUIO KayecTBa
ToBapos (pabor, ycayr), cobaogeHno Npasua LeHO0bPa30BaHMA, CHATUIO C MPOU3BOACTBA, U3BATUIO U3
obopoTa ToBapoB (paboT, ycayr), onacHbIX AN XW3HM, 340POBbsA, HACAEACTBEHHOCTW, MMYLLECTBA
noTpebuTens n oKpy:Katolen cpeabl, 0 3anpeTe HeHaa/NexKalen peknamsl U MHGOPMaLMK, BBOAALLMX B
3abnyxaeHne notpebutens, o NpekpaleHnn peanunsaumm notpebutensm Ttosapos (paborT, ycayr) no
HenpaBOMEPHO 3aBbILEHHbIM LEHaM;

1.5. ocyuwectBaaTb MHGOPMaLMOHHO-MPOCBETUTENLCKYIO AeATE/IbHOCTb B 06/1aCTU 3alUUTbLI NpaB
nortpebuTenei;

1.6. paBaTb Ha 6e3BO3ME3AHON OCHOBE KOHCY/bTALMM NOTPEOUTENIO MO BOMPOCAM 3alUTbl €ro
npas;
(nn. 1.6 ctatbu 47 B pea. 3akoHa Pecnybamkn benapych ot 02.05.2012 N 353-3)

1.7. HanNpaBAATb B roCyAapCTBEHHbIE OpraHbl B COOTBETCTBUM C UX KOMNETEHLMeN MaTepuansl ana
NPMBAEYEHMA K OTBETCTBEHHOCTM /ML, BMHOBHbLIX B BbIMYCKE M peannsauum notpeburtensm ToBapoB
(BbINONHEHMU PAbOT, OKa3aHUK YCAYT), HE COOTBETCTBYHOLLMX YCTAHOBAEHHbIM TPEBOBAHMAM K KauecTy
ToBapoB (paboT, ycnyr), a Takke maTepuanbl O HapyleHUW npas noTpebuTenn, NpeasycMoTpeHHbIX
3aKOHOAATEIbCTBOM;

1.8. o6palLatbca B opraHbl NPOKypaTypbl C NPEANOKEHUAMM O NPUHECEHUWN MPOTECTOB Ha aKTbl
rocy4apcTBeHHbIX OPraHoB, MPOTUBOPeYaLlMe 3aKOHOAATEbCTBY O 3aliMTe Npas notTpebuTtenei;

1.9. obpawaTbca NO MNOPYYEHUIO NOTPebUTENa ¢ MNpeTeH3Meil K usrotoBuTeno (Npoaasuy,
NOCTaBLUMKY, NPeACTaBUTENtO, UCNONHUTEIO, PEMOHTHOM OpraHnsauumn) o6 ycTpaHeHUn HapyLweHWid U o
BO3MeELLEHNMN NOTPEBUTENIO MPUUYNHEHHDBIX STUMM HapyLLUEHUAMM YObITKOB;

1.10. o6pawaThcs B CyA C MCKOM O 3aluuTe npas noTpebuTtens, NpeacTasaTh U 3alMLLATL B Cyae
npaBa 1 3aKOHHble MHTEpecbl NoTpebuTensa (HeonpeaeneHHOro Kpyra notpebutenei);

1.11. npeabaBAATb UCK B Cyd O NPW3HAHWUW AENCTBUIA M3roToBuTens (Npoaasla, NOCTaBLUMKA,
npeacTaBuTeNsa, WCNOJIHUTENA, PEMOHTHOM oOpraHusauMm) nNpoTMBOMPABHLIMU, YCAOBUMA A0roBOpa
HeQeNCTBUTENbHbIMW B OTHOLLUEHWUU HEOMpeaeneHHOro Kpyra noTpebutenen M nNpekpalleHUm 3Tux
nencTBui.

2. ObwecTBeHHble 0bbeanHeHUs noTpebuTeneli MoOryT UMeTb MHble NpPaBa, NPesyCMOTPEHHbIe
3aKOHO4ATE/IbHbIMU aKTaMMU.,

Cratba 48. OcobeHHOCTUM peanusauuu OTAENbHbIX MNpaB o0bwecTBeHHbIX 06beauHeHwui
notpebureneit
(sBegeHa 3akoHoM Pecnybnunku benapycb oT 02.05.2012 N 353-3)

1. ObuecTtBeHHOe obbeauHeHMe noTpebutenein obpallaeTcs No nopydyeHWo notpebutens c
npeTeHsMei K M3rotosutento (Npogasuy, NOCTaBLUMKY, NPEACTaBUTENIO, WCMNOHUTEND, PEMOHTHOM
opraHuMsaumm) o6 yCTpaHEeHWWM HapyleHWA U O BO3MELLEHUW NOTPEBUTENO MPUYUHEHHBIX 3TUMMU
HapyweHMaMKn ybbITKoB, obpallaeTcs B Cyd C UCKOM O 3alimTe npae noTpebuTtens, npeacraBaseT u
3aliMLaeT B cyAe Npasa M 3aKOHHbIe MHTepeckl NoTpebuTensa Ha ocHOBaHWUM Aorosopa 6e3803Me3aAHOro
OKa3aHMA YCAyr, 3aKA0YEHHOTO C NoTpebutenem B NUCbMeHHOM popme.
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2. Pacxogbl obuiecTBeHHOro obbeanHeHUs noTpebuTenei, ceA3aHHble C obpaleHMem no
nopydYeHnto noTpebutensa C npeTeHsuelr K M3rotoBuUTento (Mpogasly, MOCTaBLMKY, NPeAcTaBUTENIO,
NCMNOJIHUTENI0, PEMOHTHON OpraHn3auuun) ob ycTpaHeHUU HapylueHW U O BO3MELLEHUN NoTpebutento
NMPUYMHEHHDBIX 3TMMM HapylweHuAMKU YyObITKOB, obpaleHMemM B Cy4 C WCKOM O 3awuTe npas
notpebuTtenda, npeacraBieHMEM M 3alUUTOM B Cyhe NpPaB M 3aKOHHbIX MHTEpecoB noTpebutens,
nogsexar  BO3MELLeHMIO  m3roToButenem  (MpoZaBLOM,  MOCTaBWMKOM,  MNpeacTaBUTENEM,
NCMNOJIHUTENEM, PEMOHTHOW OpraHu3aunent):

no nucbMeHHomy TpeboBaHWIO o0bLLecTBEHHOrO o0bbegMHeHMA  noTpebutenen nocne
y40BNETBOPEHUs u3rotosutesnem (NpoaaBLOM, MOCTABLWMKOM, MNPEACTaBUTENIEM, WCMOJIHUTENEM,
PEMOHTHOM OpraHusaumen) npeTeH3uMu, C KoTopolh obuwecTBeHHoe o0b6beanHeHue noTpebuTenei
obpalwianocb Mo nopyyeHuto notpebutens, NMbo nocne NPUHATUA CYAOM pPeeHUs B MOoAb3y
notpebuTensa, ecan obuectseHHoe obbeamMHeHMe NoTpebuTeneit He 3anaBAANO Takoe TpeboBaHMe npwu
obpalleHMM B CyZ C UICKOM O 3almTe npas noTpebutens;

no peleHunIo cyaa, BbIHECEHHOMY MO UCKY O 3alluTe npas NnoTpebutens, ¢ KOTopbiMm 06palanoch
obuiecTtBeHHoOe 06begMHeEHNe NoTpebuTenei.

B cnyyanx, npeaycMoTpeHHbIX ab3alem BTOPbIM YacTy NePBOM HACTOALLLErO NMYHKTA, U3roTOBUTE/b
(npopasel, NOCTaBLWMK, NpeacTaBuTeNb, WCMONHUTENb, PEMOHTHAA opraHusaums) obnAsaH
YAOB/IETBOPUTb TpeboBaHNE 0b6LEeCTBEHHOIO 06beANHEHUS NOTPebUTeNen 0 BO3MELLEHUN Pacxod0B B
TeYeHMe YeTblpHaALATM AHEN CO AHA €ro NnoJyYyeHus.

Pacxogbl 0b6uWecTBEHHOrO 0bObeAnHEeHMA noTpebuTenen, NpPeayCMOTPEHHbIE YacTblo MepBomn
HacCTOAWEro MNyHKTa, noAjexaT BO3MELLEeHUIo Uu3rotosuTenem (NpoaasLOM, MOCTaBLLMKOM,
npeacraBuTeNnem, UCNONHUTENEM, PEMOHTHON opraHu3aumeit), ecan notpebutens Ao obpalleHus B
obllecTBeHHoe 0bbeaMHeHWe noTpebuteneit NpeabABAAN M3roTOBUTENIO (MpoAasLy, MNOCTaBLUUKY,
npeacTaBuUTeNt0, UCNOAHUTEND, PEMOHTHOM opraHusauuu) TpebosBaHMe O BOCCTAHOB/IEHUM CBOEro
HapyLIeHHOro npasa 1 UMeeTcsa NOATBEPXAEHUE OTKasa B YA0BAETBOPEHUN 3TOro TpeboBaHuA.

MoaTtBepKAeHMEeM OTKasa M3roToBuTeNs (Npoaasua, NOCTaBLWMKa, NPEACTaBUTENA, UCNONHUTENA,
PEMOHTHO OpraHu3aLmMm) B yA0BNETBOPEHMM TpeboBaHMA NOTpebuTena ABSIOTCA:

NMUCbMEHHbI OTBET M3roToBUTENA (NPOAaBLa, MOCTABLMKA, MPEACTaBUTENSA, WCNONHUTENA,
PEMOHTHOM OpraHu3aLum), coaep Kalumnii 0TKas B y40BAETBOPEHUN TpeboBaHUA NoTpebuTens;

KOMMA NMUCbMeHHOro obpalleHuna noTpedbuTtens ¢ yBeAOM/IEHUEM O BPYYEHUU NUCbMEHHOro
obpalleHMa wusrotoBuTeNtO (NpoAasLy, NOCTABLUMKY, NPeACTaBUTENtO, WMCMONHUTENI0, PEMOHTHOM
opraHusaumm) nMbo ¢ OTMETKOM M3roToBUTENA (MPOAaBL,A, NOCTaBLLMKA, NPeACcTaBUTENA, UCNOIHUTENS,
PEMOHTHOM OpraHusauumn) o NOAYYEHUU 3TOrO MUCbMEHHOrO O6paLLeHMA, eCAU TaKoe MUCbMEHHOE
obpalleHMe He PacCMOTPEHO B CPOKM, YCTAHOB/IEHHbIE 3aKOHOAATE/IbHBIMM aKTaMU;

OTMEeTKa O MpPUYMHAX OTKasa B YA0BNETBOPEHUN 3aMedaHnit 1 (MaKn) npeanoskeHunit notpebutens,
W3/T0’KEHHbIX B KHUTe 3aMeYaHni U NpeasioxKeHuni;

3ameyvaHue u (MAKn) npeanoXKeHne NoTpebuTena B KHUre 3aMmedaHnii U NpeanoXxeHuin, ecim Takme
3amevyaHue U (UAKM) NpeanoxeHue He PacCMOTPEHbl B CPOKM, YCTaHOBJIEHHble 3aKOHOAATe/IbHbIMU
aKTamu;

WHOEe MOATBEPKAEHME OTKasa W3rotosuTens (Mpogasua, MOCTaBWMKA, MpeacTaBuTeNs,
NCMNONHUTENA, PEMOHTHOW OpraHun3aLmm) B yaoBaeTsopeHun TpeboBaHua notTpebutens.

3. ObuiecTBeHHOe 06beanHeHWe noTpebuTenelt Bnpase AaBaTb KOHCY/AbTauuMio notpebuTento no
BOMPOCAM 3alLMTbl €ro npas, 06palaTbCcA Mo NOPyYeHUo NOTPEBbUTENA C NPeTeH3nen K N3roToBUTENIo
(npoaasLy, NOCTaBLUMKY, NMPEACTAaBUTENO, UCMONHUTENIO, PEMOHTHOW OpraHusauumn) ob ycTpaHeHuu
HapyLweHWI U 0 BO3MELLEHUM NOTPEBUTENO NPUUMHEHHBIX 3TUMM HapyLUEHUAMM YObITKOB, 0bpaLLaTbea
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B CyJ, C MCKOM O 3alMTe npasB noTpebutens, NpeacTaBAATb M 3alMLIATh B CyAe NpaBa W 3aKOHHble
WHTepecbl NoTpebuTenn (HeonpeaeneHHOro Kpyra notpebutenei) npu ycnoBun Haamums y paboTHMKa
obuwectBeHHOro 06begMHeHUA NoTpebuTenei, peanmsyroLero ykasaHHble npaBa 3Toro obwecTBeHHoro
obbeanHeHus, ceuaeTenbcTBa 06 atrectaumm. Attectaumsa paboTHMKA obLLecTBEHHOro 0b6beaMHeHUs
notpebuteneir NPoBOAUTCA HA nNpegMeT MPOBEPKM 3HAHMA 3aKOHOZATeNbCTBA O 3alMTe nNpas
notpebuTeneit B nopsaake, yctaHosaeHHom lNpasuTtenbcteom Pecnybavku benapyce.

4. MpumepHaa ¢opma Aaorosopa 6e3BO3ME3AHOr0 OKasaHMA YCAyr, COCTaB pPacxoaoB
obuwecTBeHHOro  obbeanHeHUsa  noTpebutenei, NoANENKAWMX  BO3MELLEHMIO  U3rOTOBUTENEM
(npoaaBLoOM, NOCTaBWMKOM, MpeacTaBUTENeM, WCMONHUTENEM, PEMOHTHOM  OpraHusauuen),
ycTaHaBAuBatoTca MUHUCTEpCTBOM TOproeav Pecnybankn benapyce.

Mpe3ngeHT Pecnybankm benapycb A.JlyKalweHKo
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