3apeructpupoBaHo B HauvoHansHoM peecTpe npaBoBbIX akTOB

Pecny6nuku benapycb 16 aHBapsa 2002 r. N 2/839

3AKOH PECNYBJIUKUA BENAPYCb
9 sauBap#s 2002 r. N 90-3

O 3ALUUTE NPAB NOTPEBUTENEN

MpuHaT MNManaton npeacrtasutenen 5 gekabpa 2001 roga
OpobpeH Cosetom Pecnybnuku 20 aekabpsa 2001 ropa

(B pea. 3akoHoB Pecnybnukn Benapyce ot 08.07.2008 N 366-3,
o1 02.05.2012 N 353-3, ot 04.01.2014 N 106-3, o1 29.10.2015 N 313-3,
ot 13.06.2018 N 111-3)

MaBa 1
OBLUME MONOXEHUA

CtatbAa 1. OCHOBHbIe TePMUHbI U UX onpegeneHnsa

B HacTosiwem 3akoHe NPUMEHAINTCA cneayuine OCHOBHbIE TEPMUHBLI N X onpeaerieHna:

©esonacHocTb ToBapa (paboThbl, ycnyru) - COBOKYNMHOCTb CBOMCTB U XapakTepUCTUK ToBapa (paboThkl, ycnyru),
npu KOTopbix ToBap (paboTa, ycnyra) He sBnsieTcs BpeAHbIM U He NPeACTaBNseT ONacHOCTU ANS XKU3HW, 340POBbS,
HacneACTBEHHOCTU, UMYyLLECTBA NOTpebuTens 1M okpyxatwen cpedbl NpU 0ObIYHBIX YCNOBUSIX UCMOMb30BaHMS
ToBapa (pesynbtata paboTbl, yCrnyrun), XxpaHeHus, TPaHCMOPTUPOBKKN 1 yTuUnusaumm ToBapa (pedynbTtata paboThbl);

rapaHTUAHBIN CPOK - KaneHAapHbI CPOK, YCTAHOBMEHHbIM B AHAX, Mecsauax, rogax, unm HapaboTka,
yCTaHOBMEHHas B Yacax, uuknax cpabartbiBaHuiA, KMnomeTpax npobera UM UHbIX aHanornmyHbIX nokasaTensx, B
TeuyeHne KoTopbix ToBap (pe3ynbTaT paboTbl, ycnyra) OOSPKEH COOTBETCTBOBATb TPeOOBaHWMSIM K €ro KayecTBy,
onpeneneHHbIM B Nopsigke, yCTaHOBEHHOM 3aKOHOAATENLCTBOM;
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

AOKYMEHT, MoATBepxaarowmn dakt npuobpeTeHus ToBapa (BbINOMHeHMs paboTbl, oka3aHus ycnyru), -
KaccoBbIi YEK, MHOWM MMaTeXHblA OOKYMEHT B COOTBETCTBMM C 3aKOHOAATENbCTBOM, KBUTAHUMS K NMPUXOOHOMY
KaccoBOMY OpAepy, TOBapHbIN YeK, OOKYMEHT (KapT-yek, Yek W Ap.), NOATBEPXKOAKLWMA COBepLUeHne nnarexa
nocpeacTBOM OaHKOBCKMX NNATEXHbIX KapTOYek, 3MEKTPOHHbIX AeHer, CUCTEM AUCTaHUMOHHOro 6aHKOBCKOro
obcnyxvnBaHMs, aBTOMaTU3MPOBAHHOW WH(OPMALMOHHON CUCTEMbl €4MHOr0 PacyeTHOro M MHEMOPMAaLNOHHOIO
MPOCTPaHCTBA, NPOE3OHON AOKYMeHT (buneT), MHOW AOKYMEeHT, MoATBepXaalLWwni onnaTty toapa (BbINOMHEHUS
paboTbl, OKasaHus YCryru) B COOTBETCTBUM C 3aKOHOAATENbCTBOM, Hagnexawym o6pasom OdOpMMAEHHbIN
TEXHUYECKMIA NacnopT, MHCTPYKUUS MO JKCnyaTaummn, pykoBOACTBO MOMb30BaTens, MHON AOKYMEHT, CoOaepKaLlmn
cBeeHMs 0 HaMMeHOBaHMKM NpoAasLa (MCNONHUTENS), HAMMEHOBaHUK, LieHe ToBapa (paboThbl, ycnyri);

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

[OPOrocTosALLMIA ToBap - ToBap, CTOMMOCTb KOTOPOro B YeTblpecta M Gonee pas npesbillaeT pasmMep
6a30B0oli BEMNWYMHbI, YCTAaHOBIEHHbIN Ha AeHb peanusaummn notTpeduTento Toeapa;

M3roToBMUTENb - OpraHuWsauusl, WHAMBMAYanbHbIN NpeanpuHMMaTenb, MNpPoOu3BOAsLME ToBapbl ANA
peanusaunm notpebutenio, a Takke MHoe Pu3nyeckoe n1Lo, OCYLLECTBNSIOLLIEE U3rOTOBMEHNE TOBApOB B paMKax
pemMecrneHHoON aeaTenbHOCT NMMOOo Npou3Boasilee TOBapbl, peann3auns KOTOpbIX TakMM fMLUOM Ha pbiHKE Unn B
WHOM YCTaAHOBIIEHHOM MECTHbIM MWCMOMHUTENBHLIM W PacnopsaguTernbHbIM OpraHOM MeCcTe He 3arnpelleHa B
COOTBETCTBUM C 3aKOHOAATENbCTBOM, AN NOCMeAylolen ux peanusaumm, B TOM YMCfle Pa30BOM, B yKa3aHHbIX
mMecTax (ganee - usmyeckoe n1uo, Npon3Boasiiee ToBapbl);

(B pea. 3akoHoB Pecnybnuku Benapycb ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

WCMOMHUTENb - OpraHu3auus, WHAMBUAOYanbHbIA NpednpuHUMaTesb, BbINOSHAWME paboTbl UK
okasblBaloLLMe ycryru noTpebutento, a Takke MHoe gmanyeckoe nuLo, BbinonHsowee paboThl UK OKasbliBaoLlee
yCnyru B pamMkax peMecrneHHoW AesTenbHOCTM NGO okasbiBalollee ycryru B cdepe arposkoTypusma (ganee -



hm3nyeckoe n1uo, BbINonHsoWwee paboTbl, OkasbiBatoLLee yCnyru);
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

KayecTBo ToBapa (paboTbl, ycnyrn) - COBOKYMHOCTb CBOMCTB M XapaKTepucTWK ToBapa (paboTbl, ycnyru),
Oonpeaensowmx CooTBETCTBME ToBapa (paboTbl, yCnyrn) yCcTaHOBMAEHHbIM K (Mnn) OBbIMHO NpeabsABRsSeMbIM K
ToBapy (pabote, ycnyre) Takoro poga TpeboBaHuaM (6e3onacHOCTb, YHKUMOHaANbHas MNPUrogHOCTb,
3KCMIyaTaUMOHHbIE  XapaKTEPUCTUKKX, HAOEXHOCTb, 3KOHOMWYECKME, WH(OPMALUOHHBIE U  3CTETUYECKUE
TpeboBaHus 1 gp.);

(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

KOnu4yecTBO ToBapa (pesynbTata paboTbl) - Bec, 06beM, AnWHa, Nnowanb UM KONMYecTBO eanHUL ToBapa
(pesynbTtaTa paboTbl);

KpynHorabapuTHbIA TOBap - TOBap, pa3Mep KOTOPOro B CyMMe Tpex U3MepeHui (BbICOTa, LUMPUHA, OMMHA)
npesbiwaeT 150 caHTUMETPOB;

HegocTaTok ToBapa (paboTbl, ycnyrM) - HecoOoTBETCTBME ToBapa (paboTbl, YCnyrn) HOPMaTUBHbLIM
OOKyMeHTaMm, ycTaHaBnueawLwmm TpeboBaHMs K KadecTBy ToBapa (paboTbl, ycryru), MHOMY 3akoHOOATenbCTBY
UM yCrnoBmsiM JOrOBOPa;

HOpMaTuBHble [OOKYMEHTbl, yCTaHaBnuBawwme TpeboBaHWs K KadyecTBy ToBapa (pabotbl, ycnyrm), -
TEXHWYECKNe HOPMAaTUBHble NpaBOBble akTbl B 06MacTM TEeXHWYECKOro HOPMMPOBAHMA W CTaHAapTM3aumu,
CaHWTapHble HOPMbI U NpaBwna, MMrMeHn4Yeckne HopMaTuBbl, Apyrne TEXHNYeCcKMe HopMaTMBHbIE MPaBOBbIE aKThbl,
ycTaHaBnuBawwme TpeboBaHUsa K KayecTBy ToBapa (paboTbl, ycnyru), a Takke TexHU4ecKkue pernameHTbl
TamoXXeHHOro col3a, TEXHUYECKMe pernaMmeHTbl EBpa3suninckoro 3KOHOMUYECKOro Cor3a;

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)
absay uckntoyeH. - 3akoH Pecnybnuku benapycbh ot 02.05.2012 N 353-3;

06beKT 0bCny>KMBaHUS - KanuTanbHoOe CTPOEHUe (34aHue, COOPYXKEHWE), N30MMPOBaAHHOE NOMELLEHNe unu
ero yactb (4actu) nNMbo BpeMeHHas KOHCTPYKUUsSi, B TOM 4ucfie nepeaBukHas, He ABMAOLWAACA KanuTanbHbIM
CTpOeHMeM (34aHMeM, COOpYXXEeHUEM), M3ONMMPOBAHHbIM MOMELLEHMEM WMN €ero 4acTblo (4acTsiMu), B KOTOPbIX
OCYLLECTBMAIOTCA AEATENbHOCTb NO BbINOSIHEHMIO PaboT WM OKasaHWo ycryr B MPUCYTCTBUM notpebutens, u
(vnn) npuem 3akasos, u (Mnn) Bblgada pesynbTaTtoB paboT, n (Mnu) s3aknyeHre AoroBopoB, U (Unun) peanusaums
ouneToB.;
(ab3au BBegeH 3akoHom Pecnybnuvku benapycb ot 13.06.2018 N 111-3)

NoCTaBLUMK - OpraHusaums, uHauBMAyanbHbln MpeanpuHUMaTenb, OCYLLECTBRAIOWNE Ha TeppuTopun
Pecnybnukn benapycb [JedTenbHOCTb MO peanusaumm npuobpeTeHHOro ToBapa ApYrMM  opraHu3auusmM,
WHOMBMAOYANbHBIM  NpeanpuHMMaTensM,  WHbIM - U3MYECKUM  nvuam  And UCMoNb3oBaHUs  ero B
npeanpuHUMaTENbCKON AEATENMbHOCTU UMW B UHBLIX LENsX, HE CBA3AHHLIX C NMUYHbLIM, CEMEWHbLIM, OOMAaLIHUM U
MHbIM NOAOOHBIM  MCMONb3OBaHMEM, B TOM 4WCMe OpraHusauusi, WHAMBMAYaNbHbIN NpeanpuHMMaTenb,
OCyLLeCTBMAOLWME AeATENbHOCTL MO BBO3Y TOBapa Ha TeppuTtoputo Pecnybnvkn benapycb onsa ero nocnegyoulen
peanu3auuu Ha Tepputopun Pecnybnvkn benapyce;

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

notpebuTens - uU3nYeckoe UL, UMeloLLlee HaMepeHue 3akasaTb Unu npuobpecTn NMBo 3akasbiBaloLlee,
npvoGpeTalollee ToBap (paboTy, ycnyry) Unu Ucnonb3yioLlee ToBap (pe3ynbTaT paboTbl, YCryry) UCKMHOYUTENBHO
ANst NIUYHBIX, CEMEMHbIX, AOMAaLUHUX U WHBIX HYXI, HE CBSA3aHHbIX C OCYLLECTBMEHWEM NpPeAnpUHUMATENbCKON
[eATenbHOCTY;

npeactaBuTenb W3roToBMTENs, Mpogasua, MOCTaBLUMKa, WCNONHWUTENd (ganee - npeactaBuTenb) -
opraHmsauus, UHAMBMAYyanbHbIA NpeanpuHMMaTenb, OCYLLEeCTBNSAWNe AeaTenbHOCTb Ha OCHOBaHMM OOroBopa C
nsrotoBuTenem (NpoaaBLOM, MOCTaBLUMKOM, WCMOMHUTENEM) W YMOMHOMOYEHHble WM Ha MpuHATME W (Mnu)
yooBsneTBopeHne TpeboBaHui notpebutenen B OTHOWeHWM ToBapa (pe3ynbTata paboTbl, ycryru)
HeHaanexallero Ka4ecTBa;
(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

npodaBel - oOpraHusauvsi, WMHAMBMAOYanbHbIA NpeanpuHUMaTenb, a Takke WHoe du3ndeckoe nuuo,
OCYLLECTBMAKLIEE peanvsalmnio TOBapoB B pamMKax PEMECTeHHOW AesATenbHOCTM NMBo peanusauuio, B TOM Yucne
Pa3oBYl0, Ha PbIHKE WAW B MHOM YCTAHOBMEHHOM MECTHbIM WCMOMHUTEMbHLIM W PaCMOPSAAUTENbHLIM OPraHoM
MecCTe TOBapOB, peanu3auus KOTOPbIX TakMM NULOM B yKasaHHbIX MecTax He 3anpelleHa B COOTBETCTBUU C



3aKOHOAATEeNbCTBOM (danee, ecrnM WHOe He MpeayCcMOTPEHO HacToAwmM 3akoHoMm, - dusmveckoe nuuo,
OCYLLeCTBMAIOLLEE peannsaunio TOBapoB B paMKax PeMecreHHOW AeATeNbHOCTU UNU peanu3auuio TOBapoB Ha
PbIHKE), peanuayoLue ToBapbl NOTpebuTeNo Mo 4OrOBOPY PO3HUYHOW KyNAM-Npoaaxuy;
(B pea. 3akoHoB Pecnybnuku bBenapycb ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

PEMOHTHAsi OpraHuM3aumsi - OpraHusauusi, a Takke B Lensx HacTosiwero 3akoHa WHAMBUAOYanbHbI
npeanpuHumaTtenb, YNOSfIHOMOYEHHblE W3roToBMTENeM (MpodaBLOM, MOCTaBLUMKOM) Ha MpoOBeAEHUE NPOBEPKU
KayecTBa ToBapa, YCTpaHeHWe HeJOCTaTKOB ToBapa U (Mnun) TexHu4eckoe obCnyxmBaHe ToBapa;

(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

CPOK FOAHOCTU - CPOK, MO WCTEYEHWM KOTOPOro ToBap (pesynbTaT paboTbl) CYMTAETCs HENPUroaHbIM AJS
MCNOMb30BaHUSA MO HA3HAYEHWUIO;

CpoK cnyxbbl - KaneHaapHbI CPOK, YCTAHOBMNEHHbIM B [OHAX, Mecsauax, rogax, wunu HapaboTka,
yCTaHOBMEHHas B 4acax, Uuknax cpabartbiBaHWiA, KunomeTpax npobera MM MHbIX aHanornyHbIX MokasaTensix,
ncxoast u3 yHKUMOHANbHOIO HasHayeHusi ToBapa (pesynbTaTa paboTbl), B TeYEHME KOTOPbIX M3rOTOBUTEIb
(ncnonHutens) obsasyetca obecneymBaTtb MNOTPEOUTEND BO3MOXHOCTb WCMONb30BaHWS TOoBapa (pesynbTata
paboTbl) MO HA3HAYEHUIO N HECTN OTBETCTBEHHOCTL 3a HEAOCTATKM, BO3HMKLLME MO €ro BUHE;

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

CPOK XpaHeHUs - CPOK, B TeYEeHne KOTOporo Tosap (pesynbtaT paboTbl) Npu cOGMIOAEHUMN YCTaHOBMEHHbIX
YCINOBUIN XPaHEHWsi COXpaHsieT CBOWCTBA W XapaKTEPUCTUKM, YKa3aHHble B HOPMAaTUBHbIX [JOKYMEHTaXx,
yCcTaHaBnMBaLwmux TpeboBaHus k kadecTBy ToBapa (paboTbl, ycnyru), u (unu) B 4OroBope;

CYLLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, yCryrum) - HeycTpaHWMbIA HedoCTaToK, NMbo HepocTaTok,
KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB (B pa3mepe Tpuauatyi u 6onee nNpoueHToB OT
CTOMMOCTHM ToBapa (paboThbl, ycryru), onpeaensieMor Ha MOMEHT YCTpaHeHMs1 HeaocTaTka) NMbo HecopasMepHbIX
3aTpaT BpeMEHU (MpeBbillatoLLmMX MakCMMarnbHO OOMYCTUMbIE 3aTpaTbl BPEMEHW, YCTAHOBMEHHbIE TEXHUYECKUMM
HOPMAaTUBHbIMU MPABOBLIMW aKTaMy Ha YCTPaHEHWE aHarnorMyHoro HegocTaTKa), UNn BbISIBIISIETCA HEOLHOKPATHO,
UNn NPOSIBNSAETCA BHOBb MOCIE €ro ycrpaHeHus, nnbo apyrue nogobHble HegocTaTKu.

Cratbsa 2. Cchepa gencTBusa HactosLero 3akoHa

1. [enctBne HacTosiero 3akoHa pacnpoCTpaHseTCs Ha OTHOLWEHUs Mexay noTpebuTtensMmu u
M3roToBUTENSIMM,  NpoAaBLamu,  MOCTaBLMKaMK,  NpPeACTaBUTENsIMW,  UCMOSHUTENSIMW,  PEMOHTHbLIMM
OopraHuM3auusMn, BO3HMKAlOLWME M3 [OrOBOPOB PO3HWYHOWM Kynnu-npodaxu, noapsiaa, apeHdbl, CTpaxoBaHus,
XPaHEHWs1, 3HeProcHabXXeHnsl, KOMUCCUK, NEPEBO3KU Naccaxvpa, NepeBo3kn rpy3a, BO3ME3AHOrO OKa3aHWsi ycrnyr
1 MHbIX NOAOBHBIX JOrOBOPOB.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

2. 3awwuTa npaB noTpebuTenen, CBA3a@HHbIX C OTHOLUEHUSIMW, BbITEKAOWWUMKU M3 OOroBopa CO3daHus
obbeKkTa [OneBOro CTPOMTENbCTBa, OCYLUECTBMNSAETCA B COOTBETCTBMM C HacTOAWMM 3aKOHOM W UHbIM
3aKoHO4AaTenbCTBOM O 3alMTe npas noTpebuTenen B 4acTW, He NPOTMBOpeYaLLe HOPMaTUBHbLIM MPABOBbIM aKTam
Mpe3naeHTa Pecnybnukn Benapyce.

3. BawmTa npaB notpebuTenen ycnyr, okasblBaeMblXx H6aHkamu, HeGaHKOBCKUMU KpeauTHO-(OMHaHCOBbLIMU
opraHm3aumsamMmn, WHbIMW OpraHu3auusMy npu  ocyuiectBneHMn 6aHKOBCKMX oOnepauun B COOTBETCTBUM C
3aKOHOAATeNbCTBOM, MUKPO(UHAHCOBBLIMMW, FIM3MHIOBBIMU OpraHM3aunsMu, OCYLLUECTBMSETCA B COOTBETCTBUM C
HacTosWwMM 3aKOHOM, eCniu WMHOe He MpedycMOTpeHO OaHKOBCKUM 3aKoHOAaTeNnbCTBOM, 3aKOHOA4ATENbCTBOM,
perynupylowmMmM nopsaok NpefocTaBneHns U NPUBAEYeHUs MUKPO3aiiMOB, 3aKOHOOATENbCTBOM O JM3UHIOBOW
[eATenbHOCTU.

(n. 3 ctatby 2 BBegeH 3akoHom Pecnybnuvkm Benapyck ot 13.06.2018 N 111-3)

Crtatbs 3. [lpaBOBOE perynMpoBaHue OTHOLIEHU B 061acTu 3awuThbl NpaB NnoTpedutenen

1. OTHOWweHUsA B 06r1acTv 3awmTbl NpaB NoTpebuTtenen perynupytoTtes paxagaHckum kogekcom Pecnybnukm
Benapycb, HacToAwMM 3aKOHOM M MHbIM 3aKOHOOATENbCTBOM, MEXAyHapoAHbIMU AoroBopamu Pecnybnuku
Benapycb, a Takke MexayHapoOHO-NPaBOBbLIMW akTamu, COCTaBNALWUMN NpaBo EBpa3uinckoro 9KOHOMUYECKOro
coto3a.

(B pen. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)



2. TocygapcTBeHHble oOpraHbl He BrnpaBe MNpUHUMaTb HOPMAaTMBHbIE MPaBOBbIE akTbl, NPOTMBOpEevaliune
NoNoXeHnsaM HacTosiero 3akoHa, B TOM YuClle HOPMaTMBHbIE MPaBOBbIE aKTbl, KOTOPbIE MOrYT OrpaHvyMBaThb
npaBa noTpebuTener M CHWKaTb rapaHTUM WX 3aWuUTbl MO CPaBHEHWMIO C MPEedyCMOTPEHHbIMM HACTOALUM
3akoHoM, ecnu uvHoe He ycTaHoBneHo KoHctutyuumen Pecnybnuvku benapycb unu HOpMaTMBHBIMW NPaBOBbIMU
aktamu lNMpesungeHTta Pecnybnvku Benapyce.

3. lMpaButenbctBo Pecnybnukn Benapycb He BnpaBe nopyyatb MNOAYMHEHHBIM €My roCyAapCTBEHHbIM
opraHam MpuHMMaTb HOPMaTMBHbIE MPABOBbLIE aKTbl, COAepXaliMe HOpMbl O 3aliMTe npaB noTpebutenen, ecnu
MHOE He YCTaHOBMEHO HACTOALWMM 3aKOHOM 1 (MNn) HOPMaTUBHBLIMK NMpaBoBbIMU akTamm lNMpeangeHTta Pecnybnuku
Benapycs.

Cratbsa 4. MexayHapoaHble 4OrOBOpPbI

Ecnun mexagyHapoaHeiM gorosopom Pecnybnukn benapycb ycTaHOBMEHbI MHbIE MpaBuna, Yem Te, KoTopble
nNpeaycMoTpeHbl HACTOALMM 3aKOHOM, TO MPUMEHSIOTCA NpaBua MexayHapoaHoro 4orosopa.

KoHcynbTaHTlntoC: npumeyaHue.
O pononHUTEnbHbLIX Mepax Mo 3aluMTe npaB notpebuTtenen cm. Ykas MNpeangeHta Pecnybnukn benapycb ot
05.12.2014 N 567.

CratbAa 5. paBa noTpebutens

1. MNoTpebutenb uMeeT NpaBo Ha:
1.1. npocBeLyeHne B 06nacTu 3awuTbl NpaB noTpeduTene;

1.2. nHdopmavnmio o ToBapax (paboTax, ycnyrax), a Takke o6 nx nsrotoButensx (Npogasuax, NOCTaBLUMKAX,
ncnonHuTensix);

1.3. cBOGOAHbIV BEIGOP TOBapoB (paboT, ycnyr);

1.4. Hagnexaulee kayectBo ToBapoB (paboT, ycnyr), B TOM yucrne 6e3onacHOCTb ToBapoB (paboT, ycnyr),
HagnexaLllylo KOMNNEKTHOCTb, Haanexatlee Konm4ecTBo ToBapa (pesynbtata paboThl);

1.5. BO3MelleHMEe B MOJNIHOM 06beme Y6bITKOB, Bpena, NpudnHeHHbIX BCleacTBMe HEeOOCTaTKOB TOBapa
(pa60TbI, yCﬂyFM), B TOM 4YucCJie Ha KoOMMneHcauunto MopalsibHOro Bpeaa,

1.6. rocyaapCTBEHHYIO 3alLMTy CBOMX MpaB, B TOM Yucrne Ha obpalleHune B cyd v Apyrve YnornHOMOYEHHbIE
roCyLapCTBEHHbIE OpraHbl 3a 3alMTON HapYLUEHHbIX NPaB UMM UHTEPECOB, OXPaHSAEMbIX HAacCTOSILLUMM 3aKOHOM ©
WHBIM 3aKOHOAATENLCTBOM;

1.7. 0BLLEeCTBEHHYIO 3aLLMTY CBOUX NpaB.;
1.8. co3paHune obecTBeHHbIX 06beanMHEHMI NoTpebuTenen.

2. Motpebutens uUMeeT W WHble npaBa, MPEAYCMOTPEHHbIE HACTOAWMM 3aKOHOM WU WHbIM
3aKOHOZaTENbCTBOM.

3. FocygapcTBO rapaHTUpYeT 3alnTy NpaeB 1 3aKOHHbIX MHTEPECOB NoTpebuTenei.

Cratbsn 6. OOecneyeHume npaBa noTpedUTENs Ha npocBelleHUWe B obGnacTM 3awmuTbl npaB
notpebutenen
(B pea. 3akoHoB Pecnybnuku Benapycb ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

MpaBo noTpeGuTens Ha npocBelleHWe B ob6nactu sawuTtel npaeB noTpebuteneint obecnednBaeTtca
nocpeacTBOM  MH(POPMUPOBAHMS  TOCYAAPCTBEHHbIMKW  OpraHaMu,  OBLECTBEeHHbIMU  0ObEeAMHEHUSIMU
notpebutenei, npogaeuamu, UCMOMHUTENAMW, U3FOTOBUTENSIMM MOTPebUTEns o ero npaBax U HEOOXOAUMBbIX
OeNcTBUSIX MO 3aluMTe 3TUX Mpae, B TOM 4YuCiie MOCPeACTBOM MPUBIEYEHNUST CPeACTB MacCOBOW MHopMaummn K
nponaraHge U CcUCTEMaTMYEeCKOMY OCBELLEHUIO BOMPOCOB 3aluThbl NpaB noTpebuteneri, BKMHOYEHUS BOMPOCOB MO
OCHOBaM MOTPEBUTENLCKMX 3HAHMI B y4eOHO-NPOrpaMMHYy0 JOKYMEHTaLuo ob6pa3oBaTesibHbIX nporpamm obLiero
cpepHero, crneuuarnbHOro o6pasoBaHus.



KoHcynbTaHTlM0C: npumeyaHue.
YronoBHasi OTBETCTBEHHOCTb 3a PacnpoCTpaHeHWe NOXHON MHopMaLumM O ToBapax W ycryrax ycTaHOBMeHa
ctaTeen 250 YronosHoro kogekca Pecnybnvkm Benapyce.

Cratba 7. Undopmauma o ToBapax (paboTtax, ycnyrax)

KoHcynbTaHTln0C: npumevaHue.
O HekoTOpbIX BoMpocax MHpopMUPOBaHUS NoTpebuTenen o NPoAOBONLCTBEHHOM Chipbe Y MULLIEBBIX MPOOYKTax
cM. noctaHoBreHne Coeeta MuHuctpoB Pecnyonukn Benapyck ot 28.04.2005 N 434.

1. WasrotoButenb (npodaBeu, MOCTaBLUK, NpeAcTaBUTENb, WCMONMHUTENb) 00583aH CBOEBPEMEHHO
npeaocTaBnsaTb NOTpebuTento HeobxoauMy0 U AOCTOBEPHYO MHAOPMaLU0 O NpeanaraeMbix ToBapax (paboTtax,
ycrnyrax), COOTBETCTBYIOLLYIO YCTAHOBIEHHbIM HACTOAWMM 3akOHOM, WHbIMW akKTaMu 3aKoHo4aTenbCTBa,
TEXHUYECKMMU  pernameHTamu  TamMOXeHHOro  cok3a, TexHU4eckumu  pernameHtamm  EBpasumnckoro
3KOHOMMYECKOrO COoK3a U OObIYHO MpeabaABnseMbiM B PO3HUYHOW TOprosne, ObITOBOM U WHbIX BMAax
obcnyxumBaHusa notpebutenent TpeboBaHUAM K cogepxaHuio u cnocobam npedocTaBneHus Takom MHdopMauuu.
Mo oTgoeneHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb u cnocobbl foBeAeHUsA nHdopMaumn 0o notpebutens
yctaHaBnuBatoTca [paButensctBoM Pecnybnukun benapycb, ecnu uWHOe He YycTaHoBreHo [lpe3ngeHTom
Pecny6nuku benapyco.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2. VHdopmauma o ToBapax (pabortax, ycnyrax) B obsszatenbHOM MoOpsiAke [JOfXHa cogepxatb (3a
UcKnoYeHmem nHdopmaumm, NpeayCcMoTPEHHOM NYHKTOM 8 HacTosLWwen cTaTbi):

2.1. HaumeHoBaHue ToBapa (paboTbl, ycnyru);
2.2. Bugpl 1 ocobeHHOCTU NpeanaraeMbix pabdoT (ycnyr);

2.3. ykasaHve Ha HOopMaTuBHblE JOKYMEHTbI, yCTaHaBnmBawwme TpeboBaHns Kk kayecTBy ToBapa (paboTsl,
ycnyrn) (ana ToBapa (paboTbl, ycnyru), BbiMyCKAaeMoro no TakMM HOPMaTWMBHbIM AOKYMEHTam), ecrnv MHOe He
nNpeaycMOTPEHO TEXHUYECKUMU pernameHTamyn TaMoXeHHOro co3a, TeXHUYeCKMMU pernameHtamu EBpasniickoro
3KOHOMWYECKOTO COo033a;

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2.4. cBegeHns 00 OCHOBHbIX NOTPEBUTENbCKMX CBOWCTBaxX TOBApoOB (pe3ynbTaToB paboT, ycnyr), a B
OTHOLUEHMN NULLEBBLIX MPOAYKTOB - O COCTaBe, NMUWEBOM LEHHOCTM (ONA MPOAYKTOB, NMpeAHa3HayeHHbIX Ans
AETCKOro, neyebHOro M AMEeTUYECKOro NUTaHWs, - KanopuWHOCTb, HanuMuMe BWTAMWHOB), yKa3aHue Ha TO, 4TO
MULLEBON MPOAYKT SBNSETCH reHeTU4eckn MOoaudUUMPOBaHHBIM, €CNM B HEM COoAepKaTCs reHeTU4eCKM
MOAMMULMPOBaHHbIE COCTaBnsioWwMe (KOMMNOHEHTbI), CBEAEHVMS O creumnarnbHbIX CBOWCTBaxX (crneuuwanbHble
nuTaTenbHble CBOWCTBA, MOKAa3aHWs M NPOTUBOMOKA3aHUS K NPUMEHEHWI0 OTAEeNIbHbIMU BO3PAaCTHbIMU rpynnamu
HaceneHus, a Takke MNpu OTAENbHbIX Buaax 3abonesaHui) NUWEBLIX MPOAYKTOB, B TOM uucre Guonornyecku
aKTMBHbIX A00aBOK K MuLle, 3asBMEHHbIX CBOWCTBAx CMeunanu3vpoBaHHbIX MULLEBbIX MPOAYKTOB MPU Hanmuuum
OOKYMEHTOB, MOATBEMKAAIOLLMX 3as8BIeHHbIE CBONCTBA;

(nn. 2.4 ctatbn 7 B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2.5. ueHy 1 ycnosus onnatbl TOBapoB (paboT, ycrnyr), ecrnv 3Tu YCroBns OTNMYatoTCa 0T 06bIYHBIX YCIOBUM
onnaTbl COOTBETCTBYIOLLMX TOBApOB (paboT, ycnyr);
(nn. 2.5 ctatbn 7 B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.6. rapaHTUIHbIN CPOK, €CNN OH YCTaHOBIEH;

2.7. pekoMeHZauuM u (UNKN) OrpaHNYEHUst MO MCMONb30BAHUIO, B TOM YMCME MPUTOTOBIIEHMIO, MULLIEBbIX
NPOAYKTOB B Clyyae, eCnv Ux Ucnonib3oBaHue 6e3 aTnx pekomeHgauui u (Mnu) orpaHnYeHui 3aTpygHeHo nnbo
MOXeT MPUYUHUTL Bpen 340pOBblo NoTpebutenen, X MMYLLECTBY, NPUBECTU K CHUXKEHUIO UMM yTpaTe BKYCOBbIX
CBOWCTB MULLEBbLIX NPOAYKTOB;

(nn. 2.7 ctatbn 7 B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.8. [aTty n3roToBrieHuna, ecrnim nHoe He npenycMoTpeHOo 3aKkoHoOA4aTelbCTBOM, TEXHUYECKUMU pernaMmeHTaMmun



TamOXXeHHOro Ccow3a, TEeXHUYECKUMWU pernameHTamu EBpasmMMcKOro 3KOHOMMYECKOrO CO3a, a TakKe CpoK
cnyx0bl, U (MNKN) CPOK FOAHOCTU, U (MNKN) CPOK XpaHeHMsi TOBApOB (pe3ynbTaToB paboT), yCTAHOBMEHHbIE B
cooTBeTCTBMM C nyHKTamu 1 m 2 crtatbm 13 HacTosiwero 3akoHa, ykasaHWe YCMOBWWA XpaHeHWsi TOBapoB
(pesynbTtaToB paboT), €crnM OHU OTNMYAKTCA OT OObIYHBIX YCNOBUMA XPaHEHWUs1 COOTBETCTBYHOLUMX TOBapOB
(pesynbTaToB pabot) nubo TpebyloT crneumanbHbIX YCNOBUM XpaHEHUs, a Takke CBeAeHUs O HeobxoauMblX
OEeNCTBUSIX NOTPEBUTENSI NO NCTEYEHMM YKa3aHHBLIX CPOKOB U BO3MOXHbLIX NOCNEACTBUSAX NPU HEBLINOMHEHUN TaKMX
OEencTBui, ecnu ToBapbl (pesynbTatbl paboTbl) N0 NCTEYEHUN YKa3aHHbLIX CPOKOB MPEeACTaBMsT ONacHOCTb AMs
XW3HW, 300pPOBbSA, HaCNeACTBEHHOCTW, WMMYLLECTBa MNOTPebUTENns W OKpyxKalowen cpedbl UNn CTaHOBSATCA
HEeNPUrogHbIMW A4St UCNOSb30BaHNS MO HA3HAYEHWIO;

(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

2.9. HaumeHoBaHWe ((PMpPMEHHOEe HaMMEHOBaHME), MECTO HaxOoXAeHus W3roToBuTensi, npogdasua
(ncnonHuTens), a Takke NpU HanNUuMM - opraHuM3aLumu, OCYLLEeCTBNSALWEN OeATenbHOCTb NO BBO3Y TOBapa Ha
Tepputopuio Pecnybnukn benapycb Ana ero nocneaytwollen peanusauuun Ha TeppuTtopun Pecnybnukun benapyce,
npeacTaBuTENs, PEMOHTHON OpraHm3auuu; ecnu M3roToBuTenemM (NpoaasLoOM, NpeacTaBUTeneM, UCMOMHUTENEM,
PEMOHTHOW OpraHu3auuen) saBnseTcs MHOMBMAYanNbHbIA NpeanpuHumaTens NMbo BBO3 TOBapa Ha TeppuTopuio
Pecnybnvkn benapyce ana ero nocnegywowen peanusaumm Ha Tepputopum Pecnybnukn Benapycb 6bin
OCYyLLEeCTBMEH MHAMBMAYaANbHBIM MNpeanpuHumaTenem, - pammnuio, cobCcTBEHHOE UMS, OTYECTBO (€Cny TakoBOe
NUMeeTCS) U MECTO XUTENbCTBA UHAMBUAYANBHOMO NPeAnpUHMMaTens;

(nn. 2.9 ctatbn 7 B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2.9-1. cTpaHy MpoUCXOXOEHMS ToBapa, €CNM OHa He CcoBMagaeT C MECTOM HaxOoXOaeHust (MecToMm
XUTENbCTBA) N3rOTOBUTENS;
(nn. 2.9-1 ctatbn 7 BBeaeH 3akoHom Pecnybnuvkn Benapycs ot 13.06.2018 N 111-3)

2.10. cBegeHua 06 o0b6a3aTeENbHOM MNOATBEPKAEHMM COOTBETCTBMSI TOBAPOB (BbIMOMHAEMbIX pabor,
oKasblBaeMbIX yCnyr), nognexawux obsisatensHOMy NOATBEPXKAEHNIO COOTBETCTBUS;
(nn. 2.10 ctatbu 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.11. ykasaHMe Ha KOHKpeTHOe 5nuuo, KOoTopoe OyaeT BbIMOMHATb paboTy (okasbiBaTb YCnyry), w
NHAOPMALIMIO O HEM, ECIM 3TO MMEET 3Ha4YeHne NCcxoas u3 xapakrepa pabotol (ycnyru);

2.12. KONN4YeCTBO NN KOMMMNEKTHOCTb TOBapa (pesynbtaTa paboThl);

2.13. WTPUXOBON MAEHTUMUKALMOHHBIA Kof, ecnv obsizaTenlbHoe MapKMPOBaHWE TOBApPOB TakKMM KOO4OM
npegycMOTPEeHO 3aKoHOA4ATENbLCTBOM;

2.13-1. cBefgeHud O kraccax 3dHeproaddeKTMBHOCTM TOBapOB B CrydasX, €CNM uX YCTaHOBMEHWe
npefycMOTPEeHO 3aKOHOOATENbCTBOM, TEXHUYECKUMW pernameHtamu TamMOXEHHOro Col3a, TeXHUYECKUMHU
pernameHTamMmu EBpasniickoro skKOHOMMYECKOro cot3a, a TaKkke O COOTBETCTBUM SHepreTnyeckorn adpdeKkTMBHOCTU
KanuTanbHbIX CTPOEHWN (34aHui, CoopyXeHui) TpeboBaHWAM 3aKOHO4ATENbCTBA, TEXHUYECKUX pernamMeHToB
TaMoXXeHHOro cok3a, TEXHUYECKNX pernameHToBs EBpasninckoro 3KOHOMMUYECKOro Co3a;

(nn. 2.13-1 ctatbu 7 BBeaeH 3akoHom Pecnybnvku benapyck ot 13.06.2018 N 111-3)

2.14. Heobxogumble cBefeHWss O MpaBunax u ycrnosuax addekTnBHOro n 6e3onacHOro nonb3oBaHUA
ToBapamu (pesynbtatamu paboT, ycnyramu), B TOM 4ucCne yxoda 3a HUMW, ecnn 3TO MMeeT 3HaveHne MCXoas u3
XapakTepa ToBapoB (pe3ynbtaTtoB paboT, ycnyr);

(nn. 2.14 ctatbu 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.15. ykasaHvWe Ha Wcnonb3oBaHWe OHOrPaMM UCMOMHUTENAMWU My3blKanbHbIX MNPOU3BEAEHWUIA Mpu
npoBeAeHUN KyNbTYPHO-3PENULLHBIX MEPOMNPUATUN;
(nn. 2.15 ctaten 7 B pea. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.16. uHble cBeeHUs, KOTOpble B COOTBETCTBMU C HACTOALMM 3aKOHOM, MHBIMU akTaMu 3aKOHO4ATeNbCTBa,
TEXHWYECKMMM  pernameHTamu  TaMOXEHHOro  Col3a, TexHW4Yeckumu  pernameHtamum  EBpaswuiickoro
9KOHOMUYECKOTO COK3a MIN COOTBETCTBYIOLLMMU AOroBopamun obsizatenbHbl Anst NpeaocTaBneHns notpebutento,
B TOM 4uCre CBeOeHMsl, OTHOCALLMECS K COOTBETCTBYHOLLEMY [OrOBOPY M NpegocTaBnsiemMble no npocbbe
norpeburens.

(nn. 2.16 ctatbn 7 BBegeH 3akoHom Pecnybnuvkn Benapyck ot 13.06.2018 N 111-3)

3. MNpu peanusaumm noTpedbuTento HeNnPOAOBONIbLCTBEHHbIX TOBAPOB, CPOK CNYXObl U (M) CPOK XpaHEeHUs
KOTOpbIX MCTEKNN (KPOMEe IeKapCTBEHHbIX CPEACTB), HO peanu3auus KOTOPbiX paspelleHa B COOTBETCTBMMU C



nyHkTom 3 crtatbum 13 HacTosiwero 3akoHa, MoTpedbuTento AormkHa ObiTb npegocTaBneHa wuHdopmaumsi oo
NCTEKLNX CPoKe CryxObl M (Mnn) CpoKe XpaHeHMs TOBapoOB, O AaTe M HOMepe paspelleHust Ha JanbHenLWy ux
peanusaumio 1 Cpoke, B TEYEHNE KOTOPOro TOBAPbl BO3MOXHbI K UCMONb30BaHMI0.

KoHcynbTaHTlntoCc: npumeyaHue.

C 1 mona 2010 roga [eATenbHOCTb NO peanu3aluu TOBapoOB, BbIMOMHEHWIO paboT, OkaszaHuo YCnyr Ha
Tepputopun Pecnybnukun Benapycb € MCNonb3oBaHWMEM WHMOPMALMOHHBLIX CEeTen, CUCTEM U PeCcypCoB,
MMEILLMX MOAKMYEHNE K CeTM VIHTEepHET, OCYLLECTBISIETCS OPUONYECKMMU NvUaMK, UX dunvanamm wu
NnpeacTaBUTENbCTBAMU, CO3LaHHLIMW B COOTBETCTBMM C 3akoHopaTenbctBoM Pecnybnukn Benapycb, ¢
MecToHaxoxaeHnem B Pecnybnuke benapycb, a Tawkke WHOUBMAYyaNbHbIMU  NPEeAnpUHUMATENSMN,
3apermcTpmpoBaHHbiMM B Pecnybnuke Bbenapycb, C MCNONb30oBaHWEM WHEMOPMALMOHHbBIX CeTer, CUCTEM WU
pecypcoB HaLMOHanbHOro cermMeHTa cetu VHTepHeT, pasMelleHHbIXx Ha Tepputopun Pecnybnukn bBenapycb m
3aperncTpupoBaHHbIX B ycTaHoBrneHHoM nopsake (Ykas lMNpe3angeHta Pecnyonukn Benapycb ot 01.02.2010 N
60).

4. MNpwn peanusaumun notpebutento ToBapos (BbIMONHEHMM paboT, oka3aHuM ycnyr) no obpasuam, onMcaHusm
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Katanorax, Nnpocrnekrax, pekname, byknerax mnv npeacraBfeHHbIM B
doTorpadmax MnM MHbIX MHPOPMALMOHHBIX WMCTOYHUKAxX, B TOM 4ucre B rnobanbHOW KOMMbIOTEPHON CeTu
WHTepHeT, npogasey (MCNONHWUTENb) AOIMKEH NpeaoCcTaBnTb NoTpebuTento:

4.1. 1O MOMEHTA 3aKMYeHNss AoroBopa - MHPOopMaLMIo, NPegyCMOTPEHHYIO noanyHkTamu 2.1 - 2,12, 2.13-1,
2.15 n 2.16 nyHKTa 2 HACTOsLLEN CTaTbW, a TaKke MHpOpMaLUo O CPOKe AOCTaBKM ToBapa (BbIMOMHEHUs paboThl,
oKasaHwusi ycnyru), ueHe n o6 ycnosusx onnaTbl 4OCTaBKU TOBapa;
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

4.2. npn goctaBke ToBapa - Takke uHOPMaUMIO, NPegyCMOTPEHHY0 nognyHktamm 2.13 n 2.14 nyHkTa 2
HacTosLLen cTaTbM.

5. Tpu okasaHun noTpebutento ycnyr obLWEeCTBEHHOro nuWTaHus MNo ero TpeGoBaHMIO JOMKHa ObITb
npegocTaBneHa MHgopMauusa O cocTaBe NULLEBLIX NPOAYKTOB, 6504, KyNMHAPHbLIX U3AENUN, YKa3aHHbIX B MEHIO,
cnocobax nx KkynvHapHon obpaboTku.

6. Ecnv npuobpeTtaembin notpebutenem Toeap 6bin B ynoTpebneHnn nnn B HEM yCTPaHANCA HegocTaTok
(HepocTaTkn), noTpebutenio JormkHa ObiTb NpepocTaBneHa MHgopmauus o6 atom. B cnyvae npuobpeTteHuns
TAkoro ToBapa CBeOEHUs O Hanuuum HepocTaTka (HeQoCTaTKoB) AOMMKHbI ObiTb  ykasaHbl B [JOKYMeEHTe,
noaTeepxaatoLemM dakT npuobpeTeHus ToBapa.

7. MNpu peanusaummn KOHUCKOBAHHOTO MK obpalleHHOro B A40X04 rocyapcTBa UHbIM crocobom ToBapa
noTpebutento JormkHa ObiTb NpegocTaBrneHa MHgopMauust o TOM, YTO ToBap SIBNSIETCH KOHMCKOBAHHBIM UM
06pallleHHbIM B JOXOA rocyAapcTBa MHbIM CnocobomMm.

8. B cnyuyae, ecnu npogaBuoM (UCMOnHWTENEM) ABNSeTcs U3MYeckoe nuuo, OcyLLecTBrsLee
peanusauMio TOBapoOB B paMKax PeMEeCieHHOW [eATenbHOCTM UMW peanusauuio TOBapoOB Ha  pPblHKe
(BbInOnHSOWeEe paboThl, OkasbiBawLlee ycnyru), notpebutento fomkHa ObiTb NpegocTaBneHa WHdopmauus o
HavMeHoBaHWW, uUeHe ToBapa (paboTtbl, ycnyru), o6 ycnoBusX XpaHeHWs ToBapa (pesynbtata paboThl),
Nonb30BaHWs TOBapOM (pe3dynbTaToM paboTbl, YCNyrow), €Crv OHW OTAMYaTCA OT OObIYHBLIX YCNOBUN XpPaHEHUS
TOBapoB (pe3ynbTaTtoB paboT), MNoMb3oBaHMA ToBapamu (pesynbTaTamu paboT, ycnyramm) nmbo TpebytoT
cneumanbHbIX YCIOBUA XpaHEeHWs!, MONb30BaHus.

(B pen. 3akoHa Pecnybnukm benapyck o1 29.10.2015 N 313-3)

9. Mndopmauus, npeagycMoTpeHHast nyHktamu 1 - 8, 10 n 12 HacTosweln ctatbyn, Ha 6enopycckom u (Mnm)
PYCCKOM $3blkax YETKUM M pa3bopuumBbiM LIPUEGOTOM AOBOAWUTCS OO CBedeHMs notpebutens B OOKYMeHTauwmu,
npunaraemon K ToBapam (pabotam, ycrnyram), Ha NOTPeOMTENbCKOW yNaKoBKe, 3TUKETKaX WM MHbIM Crocobom,
MPUHATBIM ~ ONS  OTAenbHbIX  BMAOB  ToBapoB  (paboT, ycnyr), ecnu MHOEe He  MpegycMOTPEeHO
MeXAyHapOoaAHO-NpaBoBbIMU  akTamu, CcocTaBnglowumMm npaso EBpasunckoro SkoHomMuyeckoro cotosda. [lata
N3roTOBIEHNS N CPOK FOOHOCTY MULLEBLIX NMPOAYKTOB HAaHOCATCS Ha NOTPEOMTENbCKYI0 YNaKOBKY U (MNN) 3TUKETKY,
yAaneHne KOTOpOW C NoTpebutenbCKoM ynakoBKM 3aTpygHeHo. MHdopmauuns, coobllieHHas unv nepegaHHas Ha
MHOCTPaHHOM $13blKe, CYMTAETCA HENpeaoCTaBNEHHOMW, 3a UCKIOYEHNEeM CryyaeB, ecnn oHa Obina cooblueHa nnu
nepefaHa Ha MHOCTPAHHOM SA3bIKe MO XernaHuio noTpebutens.



Mpn peanusauumm notpebuTento ToBapoB (BbINOMHEHUN paboT, okaszaHuu ycnyr) no obpasuam, onnucaHusm
ToBapoB (paboT, ycnyr), cogepXawumcsa B KaTanorax, Npocrnekrax, pekname, byknetax unv npeacraBfeHHbIM B
doTorpadmsax UNM MHbIX MHPOPMALUOHHBIX WMCTOYHMKAX, B TOM 4uMChe B rnoGanbHOM KOMMbIOTEPHOW CeTu
WHTepHeT, 4O MOMEHTa 3akntoveHus Jorosopa MHdopmauuns, npeaycMoTpeHHas nognyHktamm 2.1, 2.5, 2.6, 2.9,
2.9-1 n 2.15 nyHKTa 2 HacTosLWen cTaTbk, a Takke NHopMaLmMs O CPOKe LOCTaBKM TOBApOB (BbINONHEHUs paborT,
okasaHus ycnyr), ueHe n o6 ycnosusx onnaTbl JOCTABKUM TOBApOB OOBOAATCHA A0 CBeAeHWs noTpebutensa B aTux
MHOPMALMOHHBIX WUCTOYHMKAX, B TOM uucne B rnobanbHom KomnbtoTepHon cetu WHTepHeT. [lpu aToMm
nHpopmaums o ueHe Tosapa (paboTbl, ycnyrn) 4OBOAUTCS B 3TUX MHAPOPMALMOHHBIX UCTOYHUKAX, B TOM YUCrE B
rnobanbHOM KOMMbLIOTEPHOW ceTu VHTEepHeT, wpudToM, pasMep KOTOPOro He AOMmKeH ObiTb MeHee MOSIOBUHbI
Hambonbllero pasmepa wpudTa, MCNONb3yeMoro B onucaHuu ToBapa (pabotbl, ycnyru). WHas wHdopmauwms,
npegycMoTpeHHasa nognyHktammn 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12, 2.13-1 n 2.16 nyHKTa 2 HacToslLLen cTaTbun, 4O
MOMEHTA 3aKrMYeHus OOroBopa MOXET A0BOAWUTLCH OO0 CBeAeHus noTpebuTtend B ycTHou dopme nmbo no
TpeboBaHuio noTpebutensa JoBoauTCS OO €ro CBeAEeHUs B MUCbMEHHOW ¢opme crnocobom, onpeneneHHbIM
cornalleHVeM CTOPOH.

(n. 9 ctatbu 7 B peq. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

10. MMpwn peanusaumm nNUWEBBLIX MPOAYKTOB W ApPYrMx ToBapoB, acoBaHHbIX W  YNAKOBAHHbIX B
NoTpebuTENbCKYI0 YNaKoBKY HE B MECTE UX U3rOTOBMEHUS, KpOME MHAOPMALUK, YKa3aHHOW B NyHKTax 2 - 4,6 n 7
HacTosLLEN cTaTbK, NOTpebuTento 4omkHa OblTe NpeaocTaBneHa nHPopmMmaumsa o acoBLUMKE U yNaKOBLLKKE.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

11. Npwn BO3ME3AHOW peanu3aumun noTpedbutento ToBapa (BbINOMHEHWM paboTbl, OKasaHWM yCryrn) npogasel,
(ncnonHutene) obsA3aH BbligaTb €My KacCOBbIM Yek NUMOO MHOW OOKYMEHT, noaTBepXAawoLwumi onnaTy ToBapa
(BbINONHEHMSA paboThbl, OKasaHWs yCcrnyrn) B COOTBETCTBMM C 3aKOHOAATENbCTBOM. TpeboBaHWs HACTOsLEN YacTu
He pacnpoCcTpaHdalTCA Ha cnydau, ecnv npoAdaBuoM (MCNOMHUTENEeM) 4dBnsdeTcs  usmMyeckoe nuuo,
OCyLLEeCTBMAIOLLEE peanu3aunio TOBapoB B pamMKax pPeMecrieHHON OEeSATEeNbHOCTU MMM peanv3aumio TOBapoB Ha
pblHKe (BbiNOMNHALOLWee paboThl, OKkasbiBatoLLee yCryru).

®usmyeckoe nNuUUO, OCYLLECTBISOLEE peanu3auunio TOBapoB B paMKax peMecneHHOW AeSATeNbHOCTUM Mnn
peanusaumio TOBapOB Ha pblHKE (BbIMOMHAKLWEe paboTbl, OKasbiBakLlee ycnyru), obssaHo no TpeboBaHuo
notpebutens BblaaTb eMy AOKYMEHT, CoaepXalun ceegeHns o dhamunnm, COGCTBEHHOM MMEHM, OTYeCcTBe (ecnu
TakoBOe MMeeTcs) npodasua (MCMNonHWUTEnNs), HauMeHoBaHuW, ueHe ToBapa (paboTbl, ycnyrun), yaoCTOBEPEHHbIN
MOANUCLIO 3TOro PU3NYECKOro nNuua.
(n. 11 ctaTtbm 7 B peq. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

12. Ecnu 3akoHogaTensCTBOM peanu3auns ToBapoB (BbiNonHeHne paboT, oka3aHue ycryr) AonyckaeTcs npu
Hanuuum onpegeneHHblX 3aKOHOAATEeNbCTBOM AOKYMEHTOB, MOATBEPXKAAIOLWMUX Ka4eCcTBO M 6e30MacHOCTb TOBapoOB
(pabot, ycnyr), npogaBseul (McnonHuTenb) 06A3aH nNpeAbaABUTbL MoTpebuTenio no ero TpebosBaHuio ANg
O3HAKOMIIEHUS 3TW OOKYMEHTbI, UX KOMUU UMW MOATBEPAMTb KayecTBO M Ge3onacHOCTb ToBapos (paboT, ycnyr)
WHbIM CNOcoboM B Nopsigke, YyCTAaHOBNEHHOM 3aKOHOAATENbCTBOM.

(n. 12 cTtaTtbyn 7 BBeAeH 3akoHoM Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Crtatbs 8. UH(opmaumsa 06 nsrotoButTensax (ACNONHUTENAX, NnpoaaBLax)

1. N3roToButens (McnonHutens, NpodaseL) - opraHm3aumsa ob6s3aH 4OBeCTU A0 cBedeHust noTpebutens ceoe
HaumeHoBaHve ((pMpMeHHOe HavMeHOBaHWe) 1 MEeCTO HaxoXAEeHUs, HauMeHoBaHWe ToproBoro obbekTa (o6bekTa
obcnyxnBaHMs), B KOTOPOM OCYLLECTBSIETCS peanusaums notpeduTtento ToBapoB (BblNONHEHWe paboT, okasaHue
ycnyr), ecnu Takoe HauMeHOBaHVWe He CcoBMnajaeT C HaumeHoBaHWeM ((PUPMEHHbIM HaMMeHOBaHWeM)
opraHusauumn, a Takke pexum paboTbl TOproBoro obbekta (0ObekTa OOCMyXMBaHWA) M UHble Heobxoaumble
cBedeHMs B COOTBETCTBUN C 3aKOHOAATENbCTBOM.

(yacTb nepsas n. 1 ctatomn 8 B ped. 3akoHa Pecnybnuku benapyce ot 13.06.2018 N 111-3)

WNarotoButens (McnonHuTenb, nNpogaBel) - WHAMBMAYyanbHbIA MpegnpuvHumartens 00s3aH npegocTaBuUThb
noTpebutento nHdopmMaLmio 0 cBoux amunum, COGCTBEHHOM UMEHM, OTYECTBE (ECMU TAKOBOE MMEETCs), MecTe
XUTENbCTBa, pexume paboTbl, HaMMEHOBaHWM TOproBoro obbekTa (0ObekTa 0o6CMYyXMBaHWA), B KOTOPOM
OCYLLECTBMSIETCS peanusaums noTpebutento ToBapos (BbIMNONHEHUE paboT, oka3aHue ycnyr) (Npu HanuyMm Takoro
HauMeHOBaHMWs1), a Takke O roCy4apCTBEHHOW perncTpauum M HauMeHOBaHWM opraHa, OCYLLECTBMBLUEIO €ro
rocyqapCTBEHHYIO perMcTpaumio B KayecTBE WHAMBUAYaNbHOro npeanpuvHUMaTtensi, U uHble Heobxoaumble
cBegeHnda B COOTBETCTBUN C 3aKOHOOATEJIbCTBOM.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)



MsrotoBuTenb (UCnonHuTenNb, npoaaseLl) - usmnyeckoe nuLo, Npomssoasiliee ToBapbl (OCyLLEeCTBRsOLLIEe
peanu3auuMilo TOBapoB B paMKax pPEMECMIEHHOW [AeATeNnbHOCTU WM peanu3auuio TOBapoB Ha  PbIHKe,
BbINOMHsOWee paboTbl, OkasblBawLllee ycnyru), o0b6s3aH npegocTaBuTb NoTpebutento MHpopmauu O CBOMX
dhamunnm, CO6CTBEHHOM MMEHK, OTYECTBE (€CNN TaKOBOE UMEETCS).

(B pea. 3akoHoB Pecnybnukun Benapycb ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

2. Ecnn Bupg (BuObl) OEATENbHOCTU, OCYLWECTBNSEMOW W3roToBuMTenemMm (UCnonHutenem, npoaaBLOM),
noanexuT NULUEH3MPOBaHMIO, NOTPeOMTENIO A0MKHA ObiTb NpeaocTaBeHa nHopMaLms 0 HoMepe creumanbHOro
paspeleHnss (MLUEH3UN), CPOKe ero OencTBUsi, rOCy4apCTBEHHOM OpraHe WM rocyaapCTBEHHOW opraHuM3auumu,
BblAaBLUMX 3TO crieumanbHoe paspelleHune (NMMUEH3Nto), a Takke no TpebdoBaHMo NOTPEBUTENS U B MHbIX Cly4dasix,
NPeAyCMOTPEHHbIX 3aKOHOOATENbCTBOM, NpeaoCTaBfieHa BO3MOXHOCTb O3HAKOMITEHUSI C MOANMHHUMKOM WUIU
Konuen cneuunanbHOro paspeLleHns (NMMueH3nn), ogoopMITEHHON B YCTAHOBIIEHHOM NMOPSIAKE.

3. WNarotoBuTens (McnonmHuTEnNb, MNpoAaBeLl) pasmeliaetr WHGOPMaUU, NPeayCMOTPEHHYK MyHKTOM 1
HacTodALen cTaTbW, Ha BbIBECKE MMM APYrMM AOOCTYMHbIM CMNOCOGOM, MPUHSATLIM B TOProBOM, ObITOBOM W WHbIX
BMagax obcnyxuBaHus notpebutenen, a vHPOpPMaUMIO, MPeoyCMOTPEHHYIO MYHKTOM 2 HacTodAwen ctaTbM, -
OOCTYMHBIM CMOCOOOM B MECTE HaxoXaeHus (MecTe XUTenbCTBa) M3roToBUTENS (MCNONHUTENS, Npoaasua).

(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

NHbopmauus, npegycmMoTpeHHas nyHkTaMun 1 1 2 HacTosILLen CTaTbM, AOMKHA ObiTb AOBeAeHa A0 CBeAeHNS
notpebutens n Npu ocyLecTBNEHNN Pa3BO3HOM M pa3HOCHOW TOProBnv, TOProBfM Ha SipMapke, pbiHKe, a Takke B
APYrvx cny4vasx, ecnm po3HuyHas TOprosnsl, 6bITOBOEe 06CMYXMBaHME 1 UHbIE BUAbI O6CNYyXMBaHMsA noTpebutenen
OCYLLECTBMAIOTCHA BHE MeCTa HaxoxaeHus (MecTa XUTenbCTBa) n3rotosmuTtens (MCNONHUTENs, NnpoaasLa).

(B pea. 3akoHa Pecnybnukn Benapyce ot 13.06.2018 N 111-3)

Mpu peanusauun noTpeduTento ToBapoB (BbIMOMHEHUM paboT, oka3aHuM ycnyr) no obpasuam, onnucaHusam
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Katanorax, Nnpocrnekrax, pekname, byknerax unv npeacraBneHHbIM B
doTorpadmax UNM MHbIX MHEAPOPMALMOHHBLIX WMCTOYHMKAX, B TOM 4ucre B rnobanbHOW KOMMbIOTEPHOW CeTu
UHTepHeT, nHdopmaumsa, npeaycMoTpeHHas nyHktamum 1 m 2 HacToswewn cTtatbW, AorkHa ObiTb goBedeHa Ao
cBefeHusa notpebuTtensa B 3TMX Katanorax, npocnekTax, pekname, byknetax unu npeacraBreHa B dhotorpadunsax
U UHBIX MHPOPMALMOHHBIX UCTOYHUKAX, B TOM Yucre B rnobanbHom KoMnbloTepHon cetn MHTepHeT.

4. WHcopmauusi, npegycmoTpeHHas nyHktamum 1 M 2 HacTosilenh cTaTbW, AOBOAMTCA OO CBeAEHUs
notpebutena Ha Genopycckom u (Mnu) pycckom s3blkax. MHdopmauus, cooblieHHas wnu nepepaHHas Ha
WHOCTPaHHOM f3blKe, CYMTAETCHA HENpeaoCTaBEHHOW, 3a UCKITIOYEHMEM ClyYaeB, Koraa oHa bbina coobulieHa unm
nepegaHa Ha UHOCTPAHHOM SI3bIKE MO XXeraHuo noTpeduTens.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

Crtatbs 9. Pexxum paboTbl TOproBoro o6bekra (06bekta o6cnykmBaHus), npogasua (MCnosHUTens),
OCYLLEeCTBSAOLWEro TOProBno (BbiNonHsAwwWwero paboTbl, okasbiBawwero ycnyru) 6e3 (BHe) ToproBoro
obbekTa (06bekTa 06CcnyKnBaHus)

(B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

1. Tlpopasey (McnonmHWTenb) o6s3aH YCTAHOBUTb pexum paboTbl ToproBoro obbekTa (obbekTa
obcnyxmnBaHus), a Takke CBOWN pexum paboTbl B Cryvae OCyLLEeCTBIIEHUsI TOProBnu (BbIMONHEHUst paboT, okasaHus
ycnyr) 6e3 (BHe) ToproBoro obbekta (obbekta obcnyxmBaHusa). Criydyam YCTAHOBMEHUS pexuma paboTbl no
COrnacoBaHuio C rocyaapCTBEHHbIMM OpraHamu onpeaenstoTcs 3akoHoAaTeNnbHbIMU akTamu.

Pexum pabotbl  TOproBoro obbekta (0oObekTta  oOcnyxuBaHus), npogasBua  (MCNOMHUTENS),
OCYLLECTBMALLEr0 TOProBnto (BbiNOMNHsOWeEro paboTbl, okasbiBatowero ycnyrm) 6e3 (BHe) ToproBoro obbekra
(obbekTa obcnyxunBaHus), 4OBOAUTCA OO0 CBeAeHust noTpebutenen n OmkeH COOTBETCTBOBATL YCTAHOBIIEHHOMY
pexuMy paboThbl.

B cnydyae HeobxoAMMOCTM BPEMEHHOrO MPOAMEHUSA WM NPUOCTAHOBIEHUST PaboTbl TOProBoro obbekTa
(obbekta obcnyxuBaHusa), npodaBLa (MCMOMHUTENS), OCYLLECTBIISIOWEro TOProBmio (BbINOMHAOWEro pabdoThl,
okasbiBawLlero ycnyru) 6e3 (BHe) ToproBoro obbekta (06bekta obCnyXmBaHUS), €Crniv Takue MpPOANeHue WUNnn
NpuoCTaHoBMNeHNe paboTbl He 3anpeLleHbl 3akoHoAaTeNbHbIMU akTamu, MHopmauus o6 3ToM A0BOAUTCS A0
cBefeHus noTpebuTenen B nopsake, yctaHoBneHHom lNMpaeutensctBom Pecnybnvku Benapychb.

2. TpeﬁoBaHMﬂ HacTosALLEN CTaTbWU He pacnpocTpaHAKTCA Ha crnyydaun, ecnu npogasLoM (MCﬂOﬂHMTeﬂeM)
ABNAeTCA (bI/I3W~IeCKOG Muo, ocyulecTensdolee peanmsaynio ToBapoB B paMKax pemecneHHoﬂ OeATeNIbHOCTN Unn



peanunsaLmio TOBaApOB Ha pbiHKE (BbINOMHsoWee paboTbl, OKasbiBaloLEee YCnyru).

Cratbsa 9-1. Onnarta ToBapoB (paboT, ycnyr)
(BBeageHa 3akoHom Pecnybnukn benapyck ot 13.06.2018 N 111-3)

1. PacueTbl no onnaTte ToBapoB (paboT, ycrnyr) ocyLLeCcTBRAAITCA B HanM4HoOM u 6e3HannyHon gopmax.

KoHcynbTaHTln0C: npumevaHue.
O pasbsiCHeHUM 3akoHOA4AaTENbCTBA CM. MMCbMO MWHMUCTEPCTBA aHTMMOHOMOMBLHOIO PErynMpoBaHns U TOProenu
Pecnybnukn Benapycb ot 15.11.2019 N 10-23/1277K.

2. MNMpopasel, (ucnonHutens) oba3aH npegocTaBuTb NoTpedbuTento npaso Bbibopa popMbl onnaTel TOBApoOB
(paboT, ycnyr), 3a MCKIHOYEHMEM Cry4YaeB, KOra 3akOHOAATENbCTBO MO3BOMSET MpoAaBuy (MCMNOMHUTENO) He
OCyLLEeCcTBNATb pacyeTbl B Oe3HanunyHon opme Mpu Npofake TOBapoB (BbIMONHEHMM paboT, okasaHWW yCriyr)
nnbo npegycmaTtpmBaeT 0693aHHOCTL NpoaasLa (MCNONHUTENS) OCYLWECTBNATbL pacyeTbl Npu npogaxe TOBapoB
(BbINONHEHMKM paboT, okasaHuwm ycnyr) Tonbko B 6esHannyHow ¢opme. TpeboBaHWs HacToAWEro MyHKTa He
pacnpoCTpaHsTCs Ha  Ccnyyan, ecnv  npojaBuom  (UcnonHutenem) aeBnseTca  uanveckoe  nuuo,
OCyLLeCTBMAIOLEE peanv3aunio TOBapoB B pamMKax pemMecrieHHON OESATEeNbHOCTU UMM peanu3aumio TOBapoB Ha
pbiHKe (BbIMONHSALWee paboTbl, Oka3biBatoLee ycnyrn).

KoHcynbTaHTlmoc: npumeyaHue.
OdwmumansbHbIM cCanToM MHAPOPMALMOHHOW CUCTEMbI €OUHOM0 PacvYeTHOro U MHPOPMALMOHHOIO NPOCTPaHCTBa
asnsetcs https://raschet.by/.

3. TMotpebuTtenb, onnayvBawowmnm ToBapbl (paboTbl, Yycnyr) MNOCPEACTBOM aBTOMaTU3MPOBAHHOM
MHPOPMALIMOHHOW  CUCTEMblI  €OUHOr0  pacyeTHOro M MHAOPMAaLMOHHOIO MPOCTPAHCTBa, WMeeT MpaBo
noaTesepxaaTb hakT onnatbl ToBapos (paboT, ycnyr), MCNonb3ys y4eTHbI HOMEp onepauni B €4UHOM pacyeTHOM
N WHopmaumoHHoM npocTpaHcTBe. WHpopmauns o6 aTom HOMepe onepauuy pasMellaeTcs B AOKYMEHTE,
NOATBEPKAAKLWEM COBepLUeHMe nnaTtexa nocpeacTBOM aBTOMAaTU3MPOBAHHOMW WHMOPMALMOHHON CUCTEMbI
€[MHOro pac4eTHOro 1 MHPOPMaLMOHHOIO NPOCTPAHCTBA.

4. MNpopgasuy (MCNONHUTENIO) 3anpeLLEeHO yCTaHaBNMBaTb B OTHOLLEHUM OQHOrO B1uaa ToBapoB (paboT, ycnyr)
pasnu4yHble UeHbl (Tapudbl) B 3aBUCMMOCTM OT hopMbl onnatbl ToBapoB (paboT, ycnyr). [Npyn aTom npoaaBLom
(ncnonHuTEnem) MoryT ycTaHaBnNMBaTbCHA CKUAKM, MHble (POpMbl CTUMYNMPOBAHUA peanusauum ToBapoB (paboT,
ycnyr), a Takke pacyetoB B 6e3HannyHon opme.

CtratbAa 9-2. Peanusauma TOBapoB (BbiNoniHeHWe paboT, oka3aHue Yycnyr) no mnogapoYHOMy
cepTudmnkaty Unm MHOMy NogoGHOMY AOKYMEHTY
(BBegeHa 3akoHom Pecnybnuku benapyck ot 13.06.2018 N 111-3)

Mpoaasel, (MCMOMHUTENbL) BRpaBe OCYLLECTBMSATL peanv3aunio TOBapoB (BbIMONMHeHWe paboT, okasaHue
yCcnyr) no npeabsiBNIEHHOMY MOAAPOYHOMY CepTudUKaTy UnM MHOMY NofoGHOMY AOKYMEHTY, YAOCTOBEpSIOLLEMY
npaBo nuua, NPeabsBMBLLETO TakoW AOKYMEHT (MWL, €Crnv TakoW AOKYMEHT npeanonaraet ero Ucrnonb3oBaHue
HECKONMbKMMK NuLamMm), Ha Mory4YeHue ToBapa (BbiNONHeHWe paboThbl, oka3aHWE YCMNyru), YKasaHHOro B TakoM
OOKYMEHTE, WM Ha CyMMY, 9KBMBASIEHTHYIO CYMME [OEHEXHbIX CPefCTB, yKasaHHbIX B TakOM [OKYMEHTe, Ha
YCINOBMSIX U B NOPsiAKe, yCTaHoBMNeHHbIX MpasutenscTeom Pecnybnvku Benapych.

Crtartbs 10. MpaBo noTpebuTensa Ha cBO60AHLIN BbIOOP TOBapa (paboTkl, ycnyru)

1. MoTpebutensb nmeeT NpaBo Ha cBOGOAHbLINM BbIGOP ToBapa (paboThl, ycnyru) Haanexallero kayecTea B
yoobHoe Ansi Hero BpeMsi C y4eToM pexunma paboTbl ToproBoro obobekta (obbekta obcnyxvBaHus), npogasua
(ncnonHuTens), OCyLLeCTBNAIOLWEro TOProBno (BbIMOMHsAWOWeEro paboTbl, OkasblBatowero ycnyru) 6e3 (BHe)
TOproBoro obbekTa (00bekTa 06CNyXnBaHMS).

(B peq. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

2. MpopaaBel, (M3roToBMTENb, UCMOMHUTENbL) 00513aH OKasblBaTb copeilcTBue noTpebutento B cBOGOAHOM
BblOOpe ToBapa (paboThbl, ycnyrn).



3. OTaenbHbIM KaTeropmam n0Tpe6|/|Tene|7| MOryT NpeaocTtaBfiATbCA JNbroTbl U nNpenMyLlecTtea B TOProBom,
ObITOBOM M MHbIX BUAax OGCJ'Iy)KI/IBaHVIFI I'IOTpe6VITeJ'Iel7| B nopdnke, yCtTaHOBJIEHHOM 3akKOHOAAaTeJIbCTBOM.

4. YcTaHOBMNEHNE KakuUx-NMMOO WHbIX NPEVMMYLLECTB, MPSMbIX UM KOCBEHHbLIX OFpaHWYeHWiA Npu BblGope
ToBapa (paboTbl, yCrnyrn) He JOMyCKaeTCs, 3a UCKIIOYEHNEM NPEUMYLLECTB U OrpaHUYeHU, NPeaycMOTPEHHbIX
3aKOHO4ATENLCTBOM.

Ctratba 11. [lpaBo noTpebutens Ha Haanexawme KadyecTBOo ToBapa (paboTbl, ycnyru),
KOMMNJEKTHOCTb, KONM4YeCTBO ToBapa (pe3ynbTaTta paboThl)

1. Ecnu 3akoHodaTenbCTBOM, TEXHWYECKMMU pernameHtamyv TaMOXEeHHOro cowsa, TeXHUYeCKUMu
pernameHTamn EBpasMmMCKOro 3KOHOMWYECKOrO COl3a NpeaycMOTpeHbl obsidatenbHble TpeboBaHMS K KayecTBy
ToBapa (paboTbl, ycnyru), npogaseL, (M3roToBMTENb, UCNOMHUTENL) 00A3aH nepefatb NoTpebuTenio ToBap
(BbINONHUTL paboTy, oka3aTb yCnyry), COOTBETCTBYOLLMIN 3TUM TpeboBaHNSM.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2. MoTpebuTtens umeeT NpaBo Ha NPOBEPKY KayecTBa ToBapa (paboTbl, ycnyru), KOMNNEKTHOCTU, KONn4yecTea
ToBapa (pesynbTata paboTbl), Ha MNpPOBEAEHME B €ro MpUCYTCTBMM AEMOHCTpauuMnm paboTocnocobHoCTH,
npaBubHOrO MU Ge3onacHoro Mcnonb3oBaHUSA ToBapa (pesynbrata paboTbl), €Cru 3TO HEe WCKMYEHO BBUAOY
XapakTepa ToBapa (pe3ynbrtata paboThbl).

Mpoagaeey (ucnonHMTENb) 0683aH NPOAEMOHCTPUPOBaTL PaboTOCNOCOOHOCTE ToBapa (pe3ynbTarta pabdoThbl)
W nepegatb noTpebuTento ToBap (BbIMOMHUTL pPaboTy, oOkasaTb YCnyry), KadecTBO KOTOPOro COOTBETCTBYET
npegocTaBneHHon uHdopmaumm o ToBape (paboTte, ycnyre), TpeboBaHuAM 3akoHOAATENbCTBA, TEXHUYECKNX
pernamMeHToB TaMOXEHHOMO COK3a, TEXHUYECKMX pernameHToB EBpa3nmnckoro SKOHOMMYECKOrO COK3a W YCITOBUAM
JoroBopa, a Takke no TpeboBaHMIO MOTpeduTens npenocTtaBuTb €My Heobxoaumble CpeacTBa W3MEpPEHWHN,
npoweflne MeTPOSIOTMYECKMIA KOHTPOMNb B COOTBETCTBMM C 3aKoHOAATENbCTBOM 00 obecneyeHun epuHCTBa
N3MepeHnii, JOKYMEHTbI, NoATBEpXAaoLmMe ka4yecTBO ToBapa (pesynbrata paboThl, YCryru), ero KOMnIekTHOCTb,
KONMM4eCTBO.
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

3. Mpn oTcyTcTBUMM B 3aKOHOAATENbCTBE, TEXHUYECKMX pernameHTax TaMOXEHHOro cor3a, TeXHUYECKUX
pernameHTax EBpasuickoro sKOHOMMYECKOrO COk3a W (MrM) OOroBOpEe YCIOBMA O KayecTBe ToBapa (paboTbl,
ycnyru) npogasey, (ucnonHutens) obsidaH nepepaTe noTpeduTtento ToBap (BbIMOMHUTE paboTy, oKasaTb YCnyry),
COOTBETCTBYWLIUA OObIMHO MNpeabsaBnsieMbiM TpeboBaHWSAM M MPUrOAHbIA AN Uenen, Ans KOTopbiX ToBap
(pesynbTaT paboThl, ycnyra) Takoro poga obbl4HO UCMOSbL3YeTCS.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

4. Ecnv npopasel, (UCNONHWTENb) NPUY 3aKkNioyYeHun goroBopa Obin nocTaBneH noTpedbutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTteHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel, (MCMONHUTENb)
0653aH nepegatb noTpebuTtento ToBap (BbINOMHUTE paboTy, oka3aTb YCNyry) Haanexalliero kayectsa, NPUro4HbIN
AN UCMONb30BaHUSA B COOTBETCTBMMN C 3TUMM LIENAMU.

5. Mpun peanusauyun noTpebuTento ToBapoB (BbINOSIHEHMN paboT, oka3aHumM ycnyr) no obpasuam, onncaHusm
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Kkatanorax, Npocrnekrax, pekname, byknerax unv npeacraBfeHHbIM B
doTorpacomax MnM MHbIX MH(OPMALMOHHBLIX MCTOYHUKAxX, B TOM 4ucre B rnobanbHOM KOMMbIOTEPHOW CETU
WHTepHeT, npogasey (ncnonHutens) oba3aH nepegate Nnotpebutento Toeap (BbINONMHUTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET TakMM obpasuam, onucaHuwsM, a Takke TpeboBaHWsM 3akoHOOATernbCTBa,
TEXHUYECKNX perrameHToB TaMOXEHHOro COk3a, TEeXHWYECKMX pernameHToB EBpasvMickoro 3KOHOMUYECKOro
coto3a.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

6. MoTpebutenb umeeT npaBo Ha To, 4ToObl ToBap (pe3ynbTaT paboTbl, ycrnyra) Npu YCTaHOBMEHHbIX
YCINOBUSAX WCMNOMb30BaHMs ToBapa (pesynbrata paboTbl, yCnyru), XpaHeHus, TPaHCMOPTUPOBKM U yTUNM3auuu
ToBapa (pe3ynbrata paboTbl) Obl Ge3onaceH AONA  KU3HW, 300POBbS, HACMEACTBEHHOCTW, WUMYyLLECTBa
notpebutena n okpyxawwen cpeabl. TpeboBaHus, kOTopble AOMKHbI obecnevmBaTb 6e30MacHOCTbL TOBapa
(paboTbl, ycnyrn), sBnATCA 00SA3aTeNnbHbIMU M YCTAHABMNMBAKOTCA B COOTBETCTBUM C 3aKOHOLATENbCTBOM,
TEXHUYECKMMW  pernameHTamum  TaMOXEHHOrO  CO3a, TEeXHUMYEeCKUMu  pernameHtamu  EBpasuiickoro
3KOHOMMYECKOIO CO03a.

(B pen. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)
7. NckntoyeH. - 3akoH Pecnybnukn Benapyck ot 13.06.2018 N 111-3.



Cratba 12. O65A3aHHOCTU M3roToBUTENS (UCNONMHUTENA, NpoaaBua, NoCTaBLiuKa, npeacTaBuTens) no
obecneuyeHunro 6ezonacHoCTK ToBapa (paboTbl, ycnyru)
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

1. WasrotoButene (McnonmHMTENb, NpoAaBeL, MNOCTaBLUMK, MpeacTtaBuTens) o6a3aH obecneunBatb
BGe3onacHocTb ToBapa (pesynbTaTa paboTbl) B TeYeHWe YCTaHOBMEHHOrO CpoKa cnyxbbl MnM cpoka roaHOCTU
ToBapa (pesynbtata paboTsl).

Ecnn wmsrotoButens (McnonHwWTenb, MOCTaBLUMK, NPEACTaBWUTENb) He YCTAHOBWMN Ha ToBap (pesynbTtaT
paboTbl) cpok crnyxbbl U peanu3auusa Takoro ToBapa (pesynbTaTa paboTbl) gonyckaeTcs 6e3 Takoro Cpoka,
n3roToBuTEmNb (MCNOMNHUTENDb, NPOAABEL, NMOCTaBLUMK, NpeacTaBuTens) 0b6s3aH obecneunte 6e3onacHOCTbL ToBapa
(pesynbTaTta paboTbl) B Te4eHWE AeCaTy NeT CO AHA peanu3auumn ToBapa (pesynbTaTa paboTsl) noTpeburtento.

(n. 1 ctatbn 12 B pen. 3akoHa Pecnybnukun Benapycb ot 13.06.2018 N 111-3)

2. WNsrotoButenb (ucnomHuTenb, npoAasel, MOCTaBLUK, MpeacTaBuTens) o06a3aH MHGOpMUMpOBaTh
noTpebutens o BO3MOXHOM pucke u o6 ycrnoBusix 6e3onacHOro ncnonb3oBaHus ToBapa (pesynbTata paboTbl,
yCcnyrn) C MOMOLLbIO COOTBETCTBYIOLIMX OOO3HayeHu, npuHsaTeix B Pecnybnuke benapycb u (nnm) B
MexayHapogHown npaktuke. Npu atom, ecnu ansa 6e3onacHOro MCMNonb3oBaHUs ToBapa (pesynbtaTa paboThl,
YCNyrn), XpaHeHusl, TPaHCNOPTUPOBKM MK yTUnM3auum ToBapa (pesynbTata paboTel) HeobGxooumo cobntogatb
cneumanbHble MNpaBuna, W3roToBUTENb (MCMOMHWTENb, MNOCTaBLUMK, NpPeAcTaBWUTENb) 00sA3aH ykasaTb WX B
OOKyMeHTauun, npunaraeMon K ToBapy (pesdynbTaty paboTbl, ycriyre), Ha 3TUKETKE WU WHbIM OOCTYMHbIM
(M3BECTHBIM) M NMOHATHLIM NOTPebUTENtd CNOocoboM, NO3BONSAIOLUM €My CBOEBPEMEHHO O3HAKOMUTBLCS C ATUMMU
npasunamMmu, a npogaseL (MCNOMNHUTENb, MOCTaBLUMK, NPeAcTaBMTeNb) 006513aH AOBECTM 3TU Npasuna 40 CBeAeHus
notpeburens.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

3. Ycnosus peanusauvu nNpoayKkuuu, NPOM3BEOEHHOW Ha TeppuTopusx, NOABEPrLLUMXCA PaaMOaKTVBHOMY
3arpsi3HeHuIo B pe3ynbTtaTe KatacTpodbl Ha YepHobbinbekon ASC, perynupytoTcst ctatbert 29 3akoHa Pecny6nmku
Benapycb o1 26 masa 2012 roga "O npaBOBOM pexume TeppuTopun, NOABEPTLUMXCS PaanNoakTUBHOMY 3arpsi3HEHUIO
B pesynbTaTte katacTtpodbl Ha YepHobbinbckon AI3C" (HauumoHanbHbIM peecTp MnpaBoBbix akToB Pecnybnuku
Benapycb, 2012 1., N 63, 2/1937).

(n. 3 cratbm 12 B pea. 3akoHa Pecnybnvkn Benapyck ot 04.01.2014 N 106-3)

4. 3anpelyaeTcs peanusauua ToBapa (BbINOMHeEHME paboThbl, OKa3aHWe ycryrn) ¢ HegocTaTkamu, Hanudme
KOTOpbIX SBMASIETCA HapPYLWEHWEM YCTAHOBMIEHHbIX 3aKOHOAATENIbCTBOM, TEXHUYECKMMW  pernameHTamm
TamOXXeHHOro Cot3a, TEXHUYECKMMW pernameHTamum EBpasmMiickoro 3KOHOMUYECKOro coto3a 00A3aTenbHbIX ANis
cobntogeHns TpeboBaHuii No ero 6e3onacHoOCTw.

(n. 4 ctatby 12 B pea. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

KoHcynbTaHTlmoC: npumeyaHue.

MHcTpykumMs o nopsgke u3batms m3 obpalleHus npoaykuuM Mpu  YCTAHOBIEHWM €€ HeCOOTBETCTBUS
TpeboBaHuaM 3akoHogaTenbcTBa Pecnybnuku benapycb B 0brnactu  caHUTapHO-3MMO4eMUornorm4eckoro
Graronony4us HacemneHwss yTBepXOeHa mnocTaHoBreHneM MwuHucTepcTBa 3apaBoOXpaHeHus Pecnybrnvku
Benapycb o1 16.07.2012 N 98.

5. Ecnu npu cobnogeHnn notpebutenem ycTaHOBMEHHbLIX MpaBuil UCMOMb30BaHWA ToBapa (pesynbrarta
paboThbl, YCNyru), XpaHeHus1, TPaHCMOPTUPOBKN UMW yTUNu3aummn ToBapa (pesynbtata paboTbl) OH NPUYUHSET MUK
MOXET MPUYUHUTD BpEe[ KU3HW, 340POBbIO, HAacNeaACTBEHHOCTM, MMYLLIECTBY NOTPEOUTENSA N OKpyXatowen cpeae,
nsrotoBuTenb (MCNOMHUTENb) 0083aH HeszameanuTenbHO NPUOCTaHOBUTL €ro NPOM3BOACTBO (peanu3auuio) Ao
yCTpaHeHUs MPUYUH Bpeda u nponHdopmMmpoBaTh 06 3TOM npeacTtaBuTens, NocTaBLMKa, npoaasua. NocTaBLymk
(Nnpogaeey, npeacTaBuTeNnb) 00s3aH HeE3aMeanUTENbHO CO AHS MOMydYeHUs COOTBETCTBYIOLLEN WHopMauum
NPMOCTaHOBUTL peann3auunto ToBapa. B TeyeHne cemun ,quI7I CO [OHA nNpuocCTaHoBIleHNA nNpou3BoACTBa
(peanunsaumm) ToBapa (paboTkl, ycnyrn) WM3roToBUTENb (MCMOMHWTENb, MOCTaBLMK, MNpeacTaBuTenb) o006s3aH
npouHdopMupoBaTbL Yepe3 cpeacTBa MaccoBOM MHGOpMauMM NoTpeduTenss O BO3MOXHOW OMacHOCTWM ToBapa
(paboTbl, ycryrvu) Anst Xu3Hu, 300pOBbS, HACNeACTBEHHOCTW, MMYyLLECTBa NOTPeEOUTENS M OKpyXatollen cpeapl.
Ecnu npuvynHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMOMNHUTENB) 006583aH NpekpaTuTb NPOU3BOACTBO
(peanusaumio) Takoro ToBapa (paboTbl, ycnyru) u nponHdgopmupoBatb 06 3TOM npeAcTaBUTENsi, NOCTaBLUMKA,
npogasua. [locTaBwymk (npogasel, npeacTaBuTeNnb) o00s3aH He3aMeanuTeNnbHO CO  [OHS  MOMyYeHus



COOTBETCTBYHOLEN NHPOPMaLMM NpekpaTUTb peanu3aumio ToBapa. B TedeHne cemu gHen co OHS NpekpalleHus
npouseoacTea (peanunsaumm) ToBapa (paboTbl, ycryrn) n3rotoButenb (MCNONHUTENb, NOCTaBLUWK, NMPeACTaBUTENb)
065a3aH npouHdopMnpoBaTb 06 3TOM YMOMHOMOYEHHbIE (KOMMETeHTHble) opraHbl Pecnybnukn bBenapyce,
OTBETCTBEHHbIE 3a OCYLLECTBMEHME TOCY4apCTBEHHOrO KOHTpons (Hagsopa) 3a cobniogeHnem TpeboBaHui
TEXHUYECKNX PErnamMeHTOB TaMOXEHHOro Cok3a, TEXHWYECKMX pernameHToB EBpasviickoro SKOHOMUYECKOro
COl03a, a Takke noTpedbuTtensa yepes cpeacTBa MaccoBow MHdopmauun. N3rotosuTens (MCNONHUTENb, NPoAaBEL,
NnocTaBLUUK, NpeacTaBuTenb) 0653aH Takke MPUHATE BCEe HEOBXOAMMbIE Mepbl MO U3bATUIO TOBapa (pesynbTaTa
paboTkl) N3 obpalleHns 1 0T3bIBY €ro oT notTpeburens.

MHdopmupoBaHme notpebutens yepes cpeactsa mMaccoBon nHdopmauum o ToBapax (pabotax, ycnyrax),
NPeACTaBsLWNX ONAacHOCTb ANS ero XXWU3HW, 300POBbs, HAaCcNeACTBEHHOCTU, MMYLLIECTBA U OKpYXKatoLen cpenpl,
OCYLLIECTBSIETCS 3@ CHET U3roTOBUTENS (MCNOMNHNUTENS, NOCTaBLUMKa, NPeACTaBUTENS).

(n. 5 ctatbn 12 B pen. 3akoHa Pecnybnukun Benapycb ot 13.06.2018 N 111-3)

6. lNpu HeBbINONHEHWM W3roTOBUTENEM (MCMOMNHUTENEM, MNPOAABLIOM, MOCTaBLUMKOM, MNpeacTaBUTENEM)
00s3aHHOCTEN, NPedyCMOTPEHHbIX MYHKTOM 5 HacTosiwewn cTatbW, CHATME ToBapa (paboTkl, ycnyrn) cC
npou3BoacTBa (peanusauum), n3baTne ToBapa (pesynbrata paboTbl) M3 obpalleHnss n oT3biB OT noTpebutens
Npou3BoaATCS NO MPeAnucaHnio COOTBETCTBYIOLLErO FOCYAapCTBEHHOIO OpraHa, a Takke Mo pelleHuto cyga.
YObITKW, MPUYMHEHHbIE NOTPEOUTENIO B CBA3W C HEUCMOSNIHEHMEM 3TMX 0O0A3aHHOCTENW W3rOTOBUTENEM
(vcnonHutenem, nNpoAaBLOM, MOCTaBLUUKOM, NPeACTaBUTENEM), MOANexXaT BO3MELLEHUO B MOMHOM 00beme
COOTBETCTBYHOLUMM N3rotToBUTENEM (MCMOMHUTENEM, NPOAABLOM, MOCTABLUUKOM, NPEACTABUTENEM).

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

YBbITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUNIO
n3rotoBmTEnNeM (MCNonHUTENEeM, NpPogaBLOM, NOCTaBLUMKOM, NpeAcTaBuTenem) B NOIHOM obbeme.
(B peq. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

Cratba 13. [paBa un o06A3aHHOCTU U3roTOoBUTENA (MCNONMHUTENs, npoAaBua, MNOCTaBLYMKa,
npeAcTaBUTENA) NO yCTAaHOBMEHUIO CPOKa CnyX06bl, Cpoka rogqHOCTU, CPOKa XpaHeHusi ToBapa (pe3ynbTaTta
paboThbl), a TakXKe rapaHTUMHOro CpoKa Ha ToBap (pe3ynbTaT paboTbl, ycnyry)

(B pea. 3akoHa Pecnybnukn benapyce ot 13.06.2018 N 111-3)

1. MsrotoButens (MCNONHMUTENb, NOCTaBLUMK, NpeacTaBuTenb) 06s3aH yCcTaHaBNMBaTb CPOK Cryxbbl ToBapa
(pesynbTaTta paboThbl) ANUTEMNBHOIO MOMb30BAHUSA, B TOM YMCME KOMMMEKTYIOLWMX U3OENWMA U COCTaBHbIX YacTemn
OCHOBHOIO M34EeNUs, KOTOPbIE MO UCTEYEHUN OMpPeAernieHHOro cpoka MOryT NpPeacTaBnATb ONACHOCTb OIS XU3HU,
3[0pOBbsi, HAaCNEeACTBEHHOCTU, UMYLLECTBA MOTPEOMTENS U OKpyXKalolleh cpefbl, eCriM MHOE He YCTaHOBMEHO
TEXHUYECKMMW  pernameHTamum  TaMOXEHHOrO  CO3a, TEXHUMYECKUMU  pernameHTamu  EBpasuiickoro
3KOHOMMYECKOro coto3a. [lepeveHb Takux TOBapoB (pe3ynbTaToB paboT) ycTaHaBnueaeTcsi [NpaBUMTENBCTBOM
Pecnybnukn Benapycb. O6sa3aTenbHOMY BKIIOYEHWIO B 3TOT MepeyeHb MOAnexaT ToBapbl ANUTENbHOMO
Nonb30BaHWs, Ha KOTOpble B COOTBETCTBMM C TEXHUYECKMMMW pernaMmeHTaMmym TaMOXeHHOro cok3a, TEXHUYECKUMU
pernameHTamy EBpa3suinckoro aKOHoOMUYECKOro Co3a A0MKEH YCTaHaBNMBATLCA CPOK CryXObl.

2. Ha nuvweBble NpoaykTbl U NapoMepHO-KOCMETUYECKME TOBapbl M3rOTOBUTENb 00s3aH yCcTaHaBnMBaTb
CPOK rOAHOCTU B COOTBETCTBMM C TPEOOBAHUAMU TEXHUYECKMX pPErnamMeHToB TaMOXEHHOro CoH3a, TEXHUYECKMX
pernameHToB EBpa3sniickoro 3kOHOMUYECKOTO CO3a.

Ha nekapcTBeHHble cpeCcTBa U MHble TOBapbl (pe3ynbTaThl paboT), NoTpebuTenbckme CBOMCTBA KOTOPbIX CO
BPEMEHEM MOIYT yXyAWaTbCs, U3rOTOBUTESNb (MCMONMHUTENb, NOCTaBLUWK, NpeacTaBuTenb) 0bs3aH ycTaHaBnNMBaTh
CPOK FOQHOCTU U (MNN) CPOK XpaHEHUs!, ECNY UHOE He YCTaHOBIEHO TEXHUYECKUMU perriameHTaMmu TamMOXeHHOro
COt03a, TEXHUYECKNMM pernameHTamm EBpasunitickoro SKoHOMUYECKOro Co3a.

KoHcynbTaHTlM0C: npumeyaHue.

AOMUHUCTPaTUBHAA OTBETCTBEHHOCTb 3a peanu3auuio Unm npearioxxeHne K peanvsanmm ToBapoB C UCTEKLLNMU
CpokamMu rOAHOCTU, XpaHEHUs1 yCTaHoBreHa YacTbio BTopor ctatbn 13.11 Kogekca Pecnybnukun Benapycb o6
aAMNHUCTPATMBHbIX MPaBOHAPYLLUEHUSAX.

3. Peanusauus ToBapa (pesynbrata paboTbl) N0 UCTEYEHUM YCTAHOBIIEHHbIX CPOKa rOAHOCTU U (Mnn) Cpoka
XpaHeHus1, cpoka cryx0bbl, a Takke ToBapa (pesynbTaTa paboThl), Ha KOTOPbIA AOMKHbI ObITb YCTAaHOBMEHBI CPOK
CNy0bl, CPOK rOAHOCTU U (MNN) CPOK XPaHEHUs, HO OHU HE YCTaHOBIEHbI, 3anpelaeTrcs. Peanvsauusa oTaenbHbIX
HEMNPOAOBOSIbCTBEHHbIX TOBAPOB, CPOK CMYXXObI U (UNN) CPOK XPaHEHUSA KOTOPbIX UCTEKIU (KPOME NeKapCTBEHHbIX



CpeacTB), MOXeT ObiTb paspelleHa B nopsiake, ycTaHoBreHHom [paBuTtenbctBom Pecnybnvku Benapyck, no
pesynbTatam MpPOBEAEHNs] COOTBETCTBYIOLLEN 3SKCMEepTU3bl 3TWX TOBapoB. PaspelleHne Ha OanbHEeWnLyo
peanusauuio TOBapoB, CPOK CIYXObl U (MNN) CPOK XpaHeHMs1 KOTOPbIX UCTEKNN, OOMMKHO COAEPXKaTb yKkaszaHue Ha
CPOK, B TeYeHMe KOTOPOro ToBapbl BO3MOXHbI K MCMOMNb30BaHMIO.

4. UsrotoButenb (MCNOMHUTENb, NOCTaBLUMK, NpeAcTaBuTeNb) 0683aH ycTaHaBnuBaTb Ha ToBap (pesynbTaT
paboThbl, YCryry) rapaHTUAHBIA CPOK B CMy4Yasx M Ha YCMOBMWSAX, NPeAyCMOTPEHHbIX 3aKkoHOAaTenbCTBOM M (Unu)
TEXHWYECKMMMN  perfiaMeHTamm  TaMOXEeHHOro  cot3a, TexHuWJYeckumu  pernameHtamu  EBpaswuiickoro
3KOHOMWYECKOrO COoo3a.

[[apaHTUMHBIA CPOK Ha ToBap, NMPOM3BOAMMLIN 3a npegenamu Pecnybnukn benapycb, gomkeH ObiTb He
MEHbLUEN NPOAOIPKUTENBHOCTU, YeM rapaHTUMHBIA CPOK, NpeayCMOTPEHHbIA 3akoHoaaTensCcTBoM Pecnybnuvku
Bbenapycb n (unu) TeXHUYECKMMU pernameHTamm TaMOXEHHOro COow3a, TeXHUYECKMMU perraMmeHTamum
EBpasnickoro aKOHOMMYECKOro COok3a ANS aHanorMyHbIX TOBapoB, MPOM3BOAUMBLIX Ha Tepputopum Pecnybnukm
Benapycb. Ecnun usrotoButenem TtoBapa, npoussBoaumoro 3a npepenamu Pecnybnuvkm Benapycb, ycTaHoBneH
rapaHTUNHBLIN ~ CPOK  MEHbLUeN  MNPOAOIDKUTENBHOCTM, 4YEM  rapaHTUMHbIA  CPOK,  MPefyCMOTPEHHbIN
3akoHogartenbcTBoM Pecnybnvkun bBenapycb u  (Mnun) TexXHUWYECKUMU pernameHTamum TamoXeHHOro CcoHa3a,
TEXHUYECKMMW pernameHTamm EBpasmmnckoro SKOHOMUYECKOrO COH3a ANS aHanormyHblX TOBapoB, MPON3BOAUMBIX
Ha Tepputopun Pecnybnukn Benapycb, nocTaBWMK (NpeactaBuTenb) o683aH YCTaHOBMTb Ha TakoW ToBap
rapaHTUAHBIA CPOK, MpPeayCMOTPEHHbIN 3akoHodaTenbcTBoM Pecnybnuku bBenapycb u (Mnun) TexHU4eCKUMHU
pernameHTaMmm TaMOXeHHOro coto3a, TEXHUYECKMMM pernaMmeHTamn EBpasnmnckoro sSkOoHOMMYECKOro coto3a.

5. lNpogasey o06a3aH yCTaHOBMTb Ha TOBap rapaHTMWHBIA CPOK, €CNM WU3roToBUTENb (MOCTaBLUUK,
npeacTaBuTeNb) He MCNOMHWM MPegyCMOTPEHHYIO 3aKOHOAATENbCTBOM M (MMM) TEXHWYECKUMU perfiaMeHTaMmu
TamoXXeHHOro cotsa, TEXHUYECKUMWN pernameHTamu EBpasmmnckoro 3KOHOMUYECKOro co3a 0653aHHOCTb NO ero
YCTaHOBKE WS UCMOSHUI ee HeHaanexawmnm o6pasom.

Mpogasey BnpaBe YCTAaHOBUTbL Ha TOBAap AOMOSHUTENbHbIA rapaHTUIHBIA CPOK CBEPX FApaHTMIAHOIO CpoKa,
NpegyCMOTPEHHOro  3akoHO4ATenbCTBOM M (MNM)  TEXHWYECKMMM  pernameHTamm  TamOXEeHHOro  co3a,
TEXHUYECKMMU pernameHTamyn EBpasmiickoro SKOHOMWYECKOro Coto3a M (MnM) YCTAHOBMIEHHOIMO W3roTOBUTENEM
(nocTaBwumKkoM, npeacTaBUTEneM), a Tawkke rapaHTUMHBbIA CPOK Ha TOBap, Ha KOTOPbIA rapaHTUMHBLIA CPOK
nsrotosutenem (MOCTaBLUUKOM, MPEACTaBUTENEM) He YCTaHOBMEH U 0BA3aHHOCTb MO YCTaHOBKE KOTOPOro He
npegycMoTpeHa 3akoHOA4ATeNbCTBOM U (UNN) TEXHUYECKMMM pernaMeHTaMmn TamMOXeHHOro coto3a, TEXHUYECKMMN
pernameHTamu EBpasuickoro akoHomu4deckoro cotosa. [lpogaBel He BnpaBe ycTaHaBnuBaTb MU OOBABMATH
rapaHTUNHBLIA CPOK Ha TOBap MeHbLUeNn NPOOOIDKUTENBbHOCTN, YeM rapaHTUWHbBIA CPOK, YCTaHOBIEHHbIN
n3rotoBuTenem (MOCTaBLLMKOM, NPEACTaBUTENEM).

6. TpeboBaHWs, NpegyCMOTPEHHble YacTblo MEPBOW MYHKTA 2, MYHKTOM 4, 4acTblo MNepBOW MNyHKTa 5
HacToALWEN CcTaTbW, HE pPaCnpPOCTPaAHATCA Ha Cryvyau, ecnu npogaBLOM (M3roTOBUTENEM, WCMNOMHUTENEM)
sABNsAeTcsa pmamyeckoe nNuLo, OCYLLECTBASAKLEE peanu3aLnio TOBAapoB B paMKax peMECNEHHON AeATENbHOCTU Nnn
peanusaumio TOBapoOB Ha pbiHKE (MPOU3BOASLLEE TOBapPbI, BbINOMHAKLEe paboTbl, OKa3biBaloLLEE YCITYTI).

Cratba 14. O6sA3aHHOCTU u3rotoBuTens (NpogaBua, NOCTaBLUMKaA, UCMOJNTHUTENA) NO obecnevyeHuto
BO3MOXHOCTM WUCMONb30BaHMA ToBapa (pe3ynbTaTa paboTbl) NO Ha3HA4YeHUIO, €ro pPemMoHTa u
TeXHU4YecKoro o6cnyxmBaHus

1. UsrotoButenb (NoctaBLuMK, MCMONHWUTENb) obs3aH obecneyntb BO3MOXHOCTb MCMONb30BaHUSA ToBapa
(pesynbTaTa paboTbl) N0 HA3HAYEHUIO B TEYEHNE €ro cpoKa CryXoObl.

Mpu HeucnonHeHun wusroToBUTENeM (MCMONMHUTENEM, MOCTaBLLMKOM) 0653aHHOCTM No obecneyeHuto
BO3MOXHOCTM UCMONb30BaHWA ToBapa (pesynbTata paboTbl) NO Ha3HayYeHU0 B TeYeHUe ero cpoka Cryxobl
noTpebutenb BnpaBe PpacTOPrHyTb AOroBOp, BepHyTb ToBap (pe3ynbTtaT paboTbl) M noTpeboBaTb Bo3BpaTa
ynnadeHHou 3a ToBap (pe3ynbTaT paboTbl) AEHEXHOW CyMMbl B COOTBETCTBUMN C MYHKTOM 4 cTaTbu 27 U NyHKTOM 3
ctatbn 31 HacTosLwWwero 3akoHa.

(n. 1 ctatbu 14 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

2. WsrotoBuTenb (nocTtaBLyMK) obecnevrBaeT BO3MOXHOCTb PEMOHTA W TEXHUYECKOro OOBCMyXUBaHMS
TOBapa, BbIMYCK M MOCTaBKY 3anacHbIX YacTeld B TOProBble M PEMOHTHbIE OpraHuM3auMmM B HEOOXoOAUMbIX OIS
pPEMOHTa M TexHu4eckoro obcnyxuBaHus obbemMax U accopTUMEHTE B TEYEHME CpoKa MpOu3BOACTBA TOBapa,
nocre CHATWSA ero ¢ NPON3BOACTBA - B TEYEHME CPOKa CryObl TOBapa, a Npy OTCYTCTBMM TAKOro CpokKa - B TEYEHUE
OeCsITU NEeT CO AHA peanusauuu notTpebuTtentio ToBapa.



WcnonHutens obecneunBaeT PeMOHT N TEXHUYECKoe obcnyxnBaHvne pesynobtata paboTbl B TEHEHUE cpoka
cnyx6bl pesynbTata paboTbl, a Npu OTCYTCTBMM TaKOrO CPOKa - B TeYeHWe AecCHATV NeT CO AHSA BbINOfHEeHMWS
paboThbl.

(n. 2 cratbu 14 B pen. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

3. B cnyyae HeucnonHeHusi usrotoBuTenem (NOCTaBLUMKOM) OBA3aHHOCTW, MPEegyCMOTPEHHOW YacTbio
nepBoOW MyHKTa 2 HacTosWwen cTaTbu, npogasel, obecrneymBaeT BO3MOXHOCTb TEXHMYECKOro obcnyxumBaHus (3a
NCKIMIOYEHNEM HEeABWXKMMOrO WMyLLecTBa) W PeMOHTa ToBapa B TeYeHWe rapaHTUMHOrO Cpoka, a ecnu
rapaHTUMHbBIN CPOK He yCTaHoBNEeH Nnbo cocTaBnsaeT MeHee ABYX feT, - B TeYeHue ABYX NeT CO AHA peanu3auun
noTpebutento ToBapa, ecnv 6onee ANUTENbHbIE CPOKM HE YCTAHOBMEHbl 3aKOHOAATENbCTBOM M (MNn) JOrOBOPOM.
(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

4. TpeboBaHUs1 HACTOsLLEN CTaTbM HE PacnpOCTPaHSATCA Ha cryyYau, Korga nNpoaaBLOM (M3roTOBUTENEM,
ncrnonHuTenem) siBNseTcs uanyeckoe NMLO, OCYLLECTBASIOLLEE peanv3aumio TOBAapoB B paMKkax pemMecreHHOMn
OeATeNbHOCTU UMK peanu3aumio TOBapoB Ha pbiHKe (MPOM3BOAsiLLLEE TOBAPLI, BbINOSHAWOLWEee paboThl).

(B pea. 3akoHa Pecnybnuku benapycb oT 29.10.2015 N 313-3)

MaBa 2
rPAXOAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLWUEHUE NPAB NOTPEBUTENA

Cratba 15. rpa)K,El,aHCKO-npaBOBaﬂ OTBETCTBEHHOCTb npogaBua (VISFOTOBVITeﬂﬂ, nocTaBLUUKaA,
npeacraBuTensa, ucnonHuTens, pEMOHTHOﬁ opraHusauMM) 3a HapyuweHue npas HOTpGGMTeﬂﬂ

1. 3a HapyweHne npaB noTpebutensa npogaseLl, (M3roTOBUTENb, NOCTABLUMK, MPEACTABUTESb, UCMOMHUTENb,
PEMOHTHasi opraHmn3aums) HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM U (M) AOrOBOPOM.

MoTpebutens BnpaBe npeabsABUTb TpebGoBaHMSA, NPeAyCMOTPEHHble HacToAWwMM 3akoHOM, npoAdaBLy
(n3roToBUTENIO, NOCTaBLUUKY, MPEOCTaBUTENO, WCMNOMHUTENI0, PEeMOHTHOW opraHu3auun) no MecTy ero
HaxoxaeHus (MecTy XWUTenbCTBa), a Takke No MeCTy HaxOXAeHUss TOproBoro obvekta (06bekTa 0bcnyxmnBaHus),
rae Obinn HapyLeHbl npasa noTpebuTtens.

(n. 1 ctatbn 15 B peq. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

2. YOBbITKW, NPUYMHEHHbIE NOTpebuTento, nognexar BO3MELUEHMI0O B MOMHOM obbeme CBepX HEYCTOMKM,
YCTaHOBMEHHON 3aKOHOAaTEeNbCTBOM UMM OTOBOPOM.

3. YnnaTa HeycTOMK/M M BO3MeLleHne YObITKOB He OCBOOOXAalT nmpogaBLa (M3roTOBUTENS, MOCTaBLLMKA,
npegcraButend, UCNONHUTENA, PEMOHTHYIO opraHM3au,vuo) OT VCMONHEHNs BO3MOXEHHbIX Ha Hero obs3aTensLcTB B
HaType nepeg noTpebutenem.

4. Tlpopaeel (M3roToBWUTENb, NOCTaBLUWK, NPEeACTaBUTENb, WCMOMHUTENb, PEMOHTHas opraHusauus)
0CBOOOXJaeTcs OT OTBETCTBEHHOCTU 3a HEWUCTNOJIHEHWE UMW HeHaanexallee WUCMofiHeHne obs3aTenbCTB, ecnu
OOKaXeT, 4YTO HEeWCMNOoNHEeHWe WNU HeHaanexallee WcrnonHeHne o6s3aTenbcTB NPOU3OLLNKM  BCneacTBue
HeNpeoaonMMON Cusbl, a Takke MO MHbIM OCHOBAHMSIM, MCKIYaOWMM OTBETCTBEHHOCTb M MPeayCMOTPEHHbLIM
HaCTOAWMM 3aKOHOM UNKW UHBIMU 3aKOHOAATENbHBIMUM aKTaMU.

5. TlpopmaBeu (nocTtaBwuk) BnNpase notpeboBaTb 3aMeHbl TOBapa HeHagnexawero KadecTtBa,
BO3BpaLLEeHHOro notpeburenemM, oT U3roToBUTENS WM NOCTaBLLMKA, peann3oBaBLLIEero emy Takon ToBap, a Takke
BO3MeLLEeHUs1 YObITKOB, MOHECEHHbIX NPOAAaBLOM (MOCTaBLLMKOM) B CBSI3W C BOCCTaHOBIIEHMEM HapYLLEHHOro npasa
noTpebutens, ecnm WMHOe He NpPegyCMOTPEHO HOPMAaTMBHbIMW MpaBoBbiMW akTamu [lpe3anageHta Pecnybnuvku
Benapyce unu pgorosopoM. [lpy 3TOM M3roTOBWTENb WNW MOCTaBLUMK, peanu3oBaBLUMI TOBap NpoAaBLy
(mocTaBLMKy), 0CBOGOXAAOTCA OT OTBETCTBEHHOCTW, €CNWU [AO0KaXyT, YTO HeQOCTaTKM ToBapa BO3HWKNWU MO
npuYMHam, BO3HMKLLMM NOCcne nepedayn ToBapa Nnpoaasuy (MOCTaBLLMKY).

Crtatba 16. [paxpaHcko-npaBoBasi OTBETCTBEHHOCTb nNpodaBua (U3roToBuTens, MNocCTaBLUUKA,
npeacTaBuTenNs, UCNOJNTHUTENSA) 3a HeHaanexalyto MHgopmauumio o ToBape (paGoTe, ycnyre)

1. Ecnn notpebutento He npefocTaBneHa BO3MOXHOCTb He3aMeANUTeNbHO MoMyyYnTb B MeCcTe peanvaauum
TOBapa (BbINOMHeHMsi paboThl, OKa3aHWs yCryrM) HeobxoaMMYO 1 OOCTOBEPHYHO UHbopMauuio o ToBape (paboTe,
ycnyre), noTpebutens BnpaBe noTpeboBaTb OT npofaBua (M3rOTOBUTENS, MOCTaBLUMKA, NpPEACTaBUTENS,
UCTIONHUTENS) BO3MELLEHUSA YOBITKOB, BbI3BaHHbIX HEOBOCHOBaHHLIM YKIIOHEHMEM OT 3aKMOYeHUs [oroBopa, a



€Cnv [OrOBOp 3aKIOYeEH, - B pa3yMHbIi Cpok noTpeboBaTb OT npodasLa (UCMOMHUTENS) PacTOPXKEHUSI OroBopa U
BO3BpaTa ynsiadeHHoi 3a ToBap (paboTy, ycnyry) OEHEeXHOM CyMMbl NGO OT M3roToBUTENS (MOCTaBLLUMKA,
npeacTaBuUTeNsl) BO3BpaTa ynsiadeHHoN 3a ToBap AEHEXKHONM CyMMbI, a Takke BO3MELLEHUS ApYruX YObITKOB.

Mpu pacTopxeHun forosopa M (Mnu) Bo3BpaTte noTpebuTento ynnadyeHHom 3a Tosap (paboty, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBUM C YaCTbiO MEPBOWN HACTOSILLLErO NMyHKTa noTpebuTtens 06s3aH BO3BpaTUTL TOBap
(pe3ynbTaT paboTbl, €CNM 3TO BO3MOXHO MCX0AS U3 ero Xxapakrepa) npoAaaBLy (M3roTOBUTENIO, UCMOSTHUTENIO).

Mpn pactopxeHun goroBopa M (MnM) Bo3BpaTe noTpebutento ynnadeHHon 3a ToBap (paboTy, ycnyry)
AEHEXHOW CYyMMbl B COOTBETCTBUM C YaCTbiO MEPBOM HACTOSLLEro NyHKTa npoAasel, (M3roToBUTENb, NOCTaBLUWK,
npeacrtaBuTeNb, WCMOMNHMTENb) He BrnpaBe TpeboBaTb OT nNOTpPedbuTenss npeabsABnEeHUs [AOKYMEHTa,
YOOCTOBEPSIIOLLEro NINMYHOCTb, 3@ MCKIYEHWEM Crydasi, ecrnv npu 3akmioyeHun [0roBopa MCMonb3oBasnvchb
AaHHble OKYMEHTa, y4OCTOBEPSIIOLLErO JIMYHOCTL NOTpedbuTens.

(vacTb TpeTbsa n. 1 ctaTbn 16 BBeaeHa 3akoHoM Pecny6nuvkn Benapyck ot 13.06.2018 N 111-3)

Ecnn npun peanusaumm notpebutento ToBapoB no obpasuam, OnMcaHMsiM TOBapoOB, coaepXxawummcs B
Katanorax, Npocnekrax, pekname, byknerax unm npeacraBreHHbIM B poTorpadunsix Unm nHbIX MHPOPMaLMOHHBIX
NCTOYHMKAX, B TOM 4ucCrlie B rnobanbHOM KOMMbIOTEPHOM ceTu WMHTepHeT, noTpebuTento He mnpefocTaBrieHa
BO3MOXHOCTb MONy4YnTb HEOOXOOUMYKO M OOCTOBEPHYH WH(opMaumio O ToBape B MOMEHT [OCTaBKM ToBapa,
notpebuTenb BnpaBe oTka3aTbCs OT nNpuobpeTeHns ToBapa 6e3 BO3MeLLEeHMs NpoaaBLy pacxOAoB, CBA3AHHbIX C
JOCTaBKOW Takoro Tosapa.

2. ToTpebutene BnpaBe npeabsABUTbL MNpoAdaBLy (M3roTOBUTEMO, MOCTaBLUWMKY, MPEeACTaBUTENI,
WCMONMHUTENI0), He MpeaoCTaBMBLLEMY MOTPEOUTENO BO3MOXHOCTM MONydYeHMs HeoOXOooMMOM U OOCTOBEPHON
nHdpopmaumm o ToBape (pabote, ycnyre), TpeboBaHusA, NpeaycMoOTpeHHble nyHkTamu 1 - 3, 5 n 6 ctaten 20 n
nyHktamm 1, 3 n 4 craten 31 HacTtoswero 3akoHa, U 3a Te HedocTaTkM ToBapa (pesynbTaTa paboTbl, ycnyru),
BO3HMKLWIME MOCrne nepegayn ToBapa (pesynbtata paboTbl, ycrnyru) notpebutento, B OTHOLIEHUM KOTOPbIX
noTpebuTenb JOKaXeT, YTO OHM BO3HUKIM B CBA3M C OTCYTCTBMEM Y HEMO Takon MHAOpMaLUN.

3. Ecnn HenpepocTaBneHune (npegoctaBneHne He4OCTOBEPHON UMM HEJOCTATOYHOM) HbopMaLmm 0 ToBape
(paboTe, ycniyre) noBnekno 3a coborn Npu4MHeHMe Bpeaa Xn3HW, 300pOBblO, HAacneACTBEHHOCTH NGO UMyLLLECTBY
noTpebuTtens, oH BrMpaBe NpPeabsBMTb NPOAaBLYy (M3roTOBUTEND, MOCTaBLUMKY, NPeacTaBUTENO, UCMOMHUTENIO)
TpeboBaHMA B COOTBETCTBMM CO CTaTbel 17 HacTosAwero 3akoHa.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

4. Tlpu paccmoTpeHun TpeboBaHWN NOTpebuTend O BO3MELleHWM  YObITKOB, MNPUYMHEHHbIX
HenpegocTaBneHvemM HeobXxoaAMMON N 4OCTOBEPHOW UHOpMaunm o ToBape (paboTe, ycnyre), cnegyeT Ucxooutb
13 npeanonoxeHnss ob oTCcyTCTBUM y NoTpedbuTens cneumanbHbIX 3HaHUMIM O CBOWCTBAaX U XapakTepucTukax ToBapa
(paboTel, ycnyru).

5. Tpun BO3HWKHOBEHUW Mexgy noTpebutenemMm © nNpoAdaBLOM (M3roTOBWUTENEM, MNOCTaBLUMKOM,
npegcraBuTenem, UCNONHWTENem) cnopa o AOCTOBEPHOCTU NpedocTaBneHHon MHdgopmauun o ToBape (pabote,
ycnyre) npogasel, (M3roToBUTENb, MOCTaBLUUK, MPeAcTaBuTENb, UCMOMHMTENb) 06A3aH NPOBECTU 3JKCMEepTU3y
AOCTOBEPHOCTN UH(OPMaLMK 3a CBOM CYeT B Nopsigke, yctaHoBrneHHoMm [NpasutensctBom Pecnybnuvkun benapychb.
O mecTe M BpemeHM MNpPOBEAEHUs IKCMepTU3bl noTpedbuTens AOmKeH ObiTb u3BeLleH B NMUCbMEHHOW (hopMe.
MoTpebuTtens BnNpaBe MPUHATL y4acTve B NPOBEAEHMU IKCNepTU3bl MUYHO MMM Yepe3 CBOEro npeacraBuTensd, a
Takke OCrnopuTb 3akrnioyveHne akcneptu3dbol B cydebHom nopsgke. Ecnu B pesynbTate akcnepTusbl 6yget
YCTaHOBMEHO OTCYTCTBME HapyLleHWd CO CTOPOHbI MpodaBua (M3roToBUTEnNs, NOCTaBlUMKa, MNpeAcTaBuUTeNs,
ncrnonHuTens), notpebutenb o0653aH BO3MECTUTb NpodaBuy (M3roTOBWUTENO, MOCTaBLUMKY, NPeACTaBUTESHO,
NCMOSTHUTENIO) pacxodbl NO NPOBEAEHUI0 SKCNePTU3bI.

KoHcynbTaHTlM0C: npumeyaHue.
lMopspok Bo3MelleHMs Bpeda, MPUYMHEHHOrO BCMEACTBME HeOOCTaTKoB ToBapa, paboTbl wunn  ycryru
ycTaHoBrneH naparpadgom 3 rnasbl 58 paxaaHckoro kogekca Pecnybnuku benapyce.

Crtatbs 17. Bo3meweHue Bpeaa, NPMYNHEHHOrO BCreacTBUE HEAOCTAaTKOB ToBapa (paboThl, ycnyru),
HeJOCTOBEPHOW UNN HegocTaTo4HOM MHopMauum o ToBape (paboTe, ycnyre)
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

1. Bpea, NpvYUHEHHBIN XU3HKW, 300POBbLI0, HACNEACTBEHHOCTUM UMW MMYLLECTBY NoTpebutens BcneacTeue



KOHCTPYKTMBHBIX, PEeLEenTypHbIX WU WHbIX HeAoCTaTKoB ToBapa (paboTbl, ycnyrn), a Takke BcrneacTBue
HeJOoCTOBEPHOW MW HeJoCTaTOYHOWM MHopMaumMn o ToBape (paboTe, ycnyre), NOANEeXUT BO3MELLEHNIO B NOMHOM
obbemMe nsrotoButenem (MCNOMHUTENEM, NPOAABLIOM, NOCTABLUMKOM, NpeAcTaBuTenieM) He3aBUCKMO OT €r0 BUHBI
M OT TOro, COCTOSAN NOTPEOUTEND C HUM B JOTOBOPHbLIX OTHOLLEHWUSIX UMK HET.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

2. Bpen, npuuMHeEHHbIN BCNeacTBMe HeOoCTaTKoB ToBapa (pesynbTaTa paboTbl, ycnyrn), a Takke
BCNEeACTBUME HEOOCTOBEPHOW UMM  HepocTaTtodHom uWHdgopmauum o ToBape (paboTe, ycnyre), noanexur
BO3MELLIEHUIO, €CMM OH BO3HMK B TEYEHWEe YCTaHOBIEHHbIX CpOKa rOAHOCTM WM Ccpoka CcryxObl ToBapa
(pesynbtata paboTbl), a MpuM OTCYTCTBMM TaKOBbIX - B TEYEHUE OecATM NeT CO OHSA MNPOM3BOACTBa ToBapa
(BbINONHEHMS paboThbl, OKa3aHWUs YCIyru).

(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

3. Ecnu B HapyweHue TpeboBaHMN 3aKOHOAATENbCTBA, TEXHUYECKUX pernameHToB TamOXeHHOro cotsa,
TEXHUYECKNX pernameHToB EBpasvMicKOro 3KOHOMWYECKOrO COkt3a CPOK FOOHOCTM WM CPOK CrnyxObl ToBapa
(pe3ynbTaTta paboThbl) He yCTaHOBIEHbI NMMBO NMLO, KOTOPOMY NpoAdaH ToBap (ANst KOTOPOro BhINOSIHEHA paboTa),
He ObINO NpeaynpeXxaeHo 0 HEOOXOAMMbIX OEWCTBUSAX MO UCTEYEHUM CPOKa FOAHOCTU UMM CpoKa CryxObl ToBapa
(pesynbTata paboTbl) U BO3MOXHbBIX MOCHEACTBUAX MPW HEBBINOMHEHUN YKa3aHHbIX OENCTBUN, Bped NOONeXuT
BO3MELLIEHUIO HE3ABUCMMO OT BPEMEHU Er0 NPUYNHEHUS.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

4. Bpen, NMPUYMHEHHbIV BCreACTBME HEeOOCTaTKOB TOBapa, a Takke BCNEeACTBUME HEeOOCTOBEPHOM WUNu
HeJoCTaTOYHON MHAOpMaLUN O TOBape, MOAMNEXNT BO3MELLEHUIO NPoAaBLIOM (M3roToBUTENEM) TOBapa no Bbibopy
notpebutenda. B cnyyae SKOHOMMYECKOM HecocToATenbHOCTU (BaHkpoTcTBa) npogaBua (M3roToBUTENS),
NPUOCTAHOBIIEHMS UNN NPEKPALLEHNsI ero AeATenbHOCTU, OTCYTCTBUSI Y NOTpebuTens JOCTOBEPHbIX CBEAEHUIN O
npogasLe (n3rotoBuTene) NMbo B criydae MecTa HaxoXaeHus (MecTa XUTenbCTBa) U3roTOBUTENS 3a Npeaenamm
Pecnybnukn Benapyce notpebutens BnpaeBe npegbsiBUTb TpeboBaHME O BO3MELLEHWM Bpeda MNOCTaBLUUKY,
npeacTaBuTeNio.

(n. 4 cratbu 17 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

5. Bpea, NpVYMHEHHbIN BCneacTBMe HEAOCTAaTKOB paboThl UNK YCryru, a Takke BCEACTBME HEOOCTOBEPHOM
UnNn HegoCcTaToOYHON MHAOPMaLMK 0 paboTe UnK ycnyre, NOANEXUT BO3MELLEHUIO UCMONHUTENEM.
(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

6. WNarotoButenb (McnonHWTEnb) HeceT OTBETCTBEHHOCTb 3a Bpefd, MPUYMHEHHBLIA XU3HW, 300POBbIO,
HacneaCTBEHHOCTM MINMUM UMYLLECTBY MoTpebuTenst B CBSA3M C WCNOMb30BaHMEM MaTepuarnoB, obopyaoBaHus,
WHCTPYMEHTOB U UHbIX CPEACTB NPV NPON3BOACTBE TOBAPOB (BbINOMHEHMU paboT, OkazaHWUKM yCnyr), He3aB1UCUMO OT
TOro, MO3BOMAN YPOBEHb HAYYHbIX U TEXHWUYECKUX 3HAHWA WM3roTOBMTENS (MCMOMHUTENS) BbISIBUTb MX OCOOble
CBOWCTBA W XapaKTEPUCTUKN UMK HET.

7. VNsrotoBuTenb (MCNONHWUTENb, NMPOAaBEL), a Takke MOCTaBLUMK, NPEACTABUTENb B ClyyasiX, yKasaHHbIX B
NyHKTe 4 HacTosILLeN cTaTby, OCBOBOXAATCS OT OTBETCTBEHHOCTU, €CMNU AOKaXyT, YTO Bped BO3HWK BCNEACTBUE
HapyLleHWs1 noTpebuTenemM YCTaHOBMEHHbIX NPaBUIT UCMOMb30BaHUs ToBapa (pe3ynbTata paboTbl, ycnyru),
XpaHeHWs1, TPaAHCMOPTUPOBKM ToBapa (pesynbTaTa paboTbl) UMW AEeNCTBUIA TPeTbUX nuy nMbo HenpeogornMmon
CuUIbl.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

CraTtbsa 18. KomneHcauua mopanbHoro Bpeaa

1. KomneHcauusa MoparnibHOro Bpeaa, npnM4nHeEHHoro n0Tpe6|/|Temo BCnencTBMUe HapyweHUda n3rotoeutenemMm
(I'IpO/J,aBU,OM, NnocTaBLWMKOM, npeactaButeniemM, UCNOJHUTENEM, peMOHTHOVI OpFaHM3aLI,VIel7I) npas I'IOTpe6VITeJ'IFI,
npenycMoTpeHHbIX 3akoHOO4AaTesNIbCTBOM, OCYLUECTBINAETCA NpUuydnHUTENnemM Bpeda npu Halnm4ymm ero BUHbI, eCln
MHOEe He NpefyCcMOTPEeHO 3aKoHo4aTe IbHbIMU akKTaMW.

2. KomneHcauus MoparnbHOro Bpeda OCYLIECTBINSETCA He3aBUCUMO OT MOAMeXallero BO3MeLLEeHUIo
MMYLLIECTBEHHOrO Bpeaa. KomneHcaumst MoparnsHOro Bpeaa OCYLLIECTBNAETCA B AeHEXHON dhopme.

3. Pasmep komneHcauuum MoparnbHOroO Bpeda onpedensieTcss CyAOM B 3aBWCKMOCTM OT XapakTepa
MPUYMHEHHBIX NOTPEBUTENI0 (PUSUYECKMX U HPABCTBEHHbLIX CTPafaHWi, a Takke OT CTENEeHW BUHbI NPUHUHUTENS
Bpeda B cryyae, Koraa ero BuMHa SIBNSETCA OCHOBaHMEM [Ons BO3MelleHus Bpena. [pu onpegeneHwn pasmepa
KOMMeHcaLmy MopanbHOro Bpeaa A0MKHbI y4uTbiBaTbCA TpeboBaHUA pasyMHOCTU U CripaBeanuBoCTu.



4. Xapaktep NpUYMHEHHbIX NOTPpebuTento oU3nNYecknx U HpPaBCTBEHHLIX CTPagaHWUA OLEHMBAETCS CYOOM C
y4eToM paKkTU4eckmx o6CTOATENLCTB, MPU KOTOPbIX OblN MPUYMHEH MoparbHbI Bped, WU WHAMBMAOYaNbHbIX
ocobeHHocTel noTpebutens.

Ctatbsa 19. HeneicTBUTENBHOCTL YCITIOBUIN AOrOBOpa, OrpaHMYNBaKOLLMX NpaBa noTpeduTens

1. YcnoBusa gorosopa, orpaHMuMBaiolue npasa notpebutensi o cpaBHEHMIO C NpPaBaMu, YyCTaHOBIIEHHbIMU
HacTosILLUMM 3aKOHOM 1 MHbIM 3aKOHOAATENbCTBOM O 3alLMTe NpaB NoTpedbuTenen, CYNTaOTCH HUYTOXHBIMM.
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

2. ObycnoenmeaTb NpnobpeTteHue ToBapa (paboThl, ycnyrn) obsisaTenbHbIM NPUOBPETEHMEM MHBIX TOBApOB
(paboT, ycnyr) 3anpewiaeTtca. YObITKM, MPUYMHEHHblIE MOTPeOMTEN0 BCREeACTBME HapyLleHWs ero npasa Ha
cB0obOaHbIN BbIGOP TOBapa (paboTbl, ycnyru), BO3MeLLaTCs NPoAaBLIOM (MCNONHUTENEM) B MOMHOM Obbeme.

3. MNpopasey (ncnonHuTenb) He BNpaBe 6e3 cornacus notpebutenss NpefocTaBnATb AONOMHUTENbHbIE
paboTbl (ycnyru), okasbiBaemble 3a nnarty. [loTpebutens BnpaBe oTkas3aTbCsl OT onnartbl Takux pabot (ycnyr), a
€CINV OHW YXXe onnayeHsl, - noTpeboBaTk OT NpoAasLa (MCNONHUTENS) BO3BpaTa yrninavyeHHON CyMMbI.

Masa 3
SAWUNTA NPAB NOTPEBUTENA NPU PEANU3ALMUN EMY TOBAPA

CraTtbs 20. NpaBa noTpe6uTens B cnyvyae peanu3auvMm ToBapa HeHaganexalero KayecTsa
(B pea. 3akoHa Pecnybnukn benapyce ot 13.06.2018 N 111-3)

1. B cnyyae peanusauum TOBapa HeHagnexallero kavectsa, €Cnvm ero HegocTaTkm He Obinn oroBopeHbl
npogasLoM, noTpebutens Bnpase No cBoeMy BbIGopy noTpeboBaTs:

1.1. 3ameHbl HegobpokayeCcTBEHHOro TOBapa TOBAapOM HaAMexallero Ka4ecTBa;
1.2. copaamMepHOro yMmeHbLIEHUSA NOKYMHOW LIEHbI TOBapa;

1.3. He3amegnuTenbHOro 6€3803ME30HOr0 YCTPaHEeHNs1 He4OCTaTKOB TOBapa;
1.4. BO3MELLEHNS] pacxo[oB NO YCTPaHEHMO HE4OCTaTKOB ToBapa.

2. B cnyyae o6HapyxeHWss HeOoCTaTKOB TOBapa, CBOWCTBA KOTOPOrO HEe MO3BOMAKT YCTPAHUTb 3TU
HegocTaTkM (MULLEBbIE MPOAYKTbI, TOBapbl OLITOBOM XMMMU WM Ap.), NOTpebuTenb BnpaeBe MO CBOEMY BblObOpy
notpeboBaTb 3aMeHbl Takoro TOBapa TOBApOM HaAfieXxallero kadectBa nMbGO COpPa3MepHOro YMeHbLUEHMWS
MOKYMHOMN LeHblI.

3. BMecTo npegbsBneHns ykasaHHbIX B NyHKTax 1 1 2 HacTosien ctaTbn TpeboBaHui noTpebutens Bnpase
pacTOprHyTb OOrOBOP PO3HUYHOW Kynnu-npofaxu u notpeboBaTb BO3BpaTa YnfadeHHOW 3a TOBap AEHEXHOW
CYMMbl B COOTBETCTBUM C NYHKTOM 4 cTaTbk 27 HacTosiwero 3akoHa. Npu aTom notpedbutens no TpeboBaHMo 1 3a
CcyeT npojaBLa [OMMKEH BO3BPATUTb MOMYYEHHbIW TOBap HeHaanexailero kadecTtBa. [loTpebuTtens Bnpase
BO3BpaTUTbL Takow ToBap 6e3 NoTpebuTenbCcKom ynakoBKu.

4. Tpe6OBaHI/IFI, YKa3aHHbl€ B MyHKTax 1 - 3 HacToSLWEN CTaTby, npenobAaBAa0TCA I'IOTpe6l/ITeJ'IeM npoaasuy.

5. MoTtpebutens Bnpase npeobsBUTb TpeboBaHuA, ykasaHHble B nognyHktax 1.1, 1.3 u 1.4 nyHkta 1
HacCTOosILLEeN CTaTbW, U3rOTOBUTESHO.

BmecTo npeabsBrneHnst ykasaHHbIX B 4acTu MEPBOM HACTosALWeEro nyHkTa TpeboBaHui notpebutens Bnpase
notpeboBaTb OT U3rOTOBMTENS BO3BpaTa yniadvyeHHOW 3a TOoBap OEHEXHOW CyMMbl B COOTBETCTBUM C MyHKTOM 4
ctatbn 27 Hactosiero 3akoHa. lpu aToM noTpebuTens no TpeboBaHMIO M 3a CYET U3roTOBUTENS AOSHKEH
BO3BpaTUTb MOMYYEHHbIN TOBAp HeHagnexawero kadecrsa. [MoTpebutens BnpaBe BO3BpaTWTb Takon ToBap 6e3
NoTPeOUTENBCKON YNaKOBKN.

6. B cnyyae 3KOHOMMYECKOM HecocTosiITeNbHOCTM  (GaHKpOTCTBa) npogasBua  (M3rotoBuTens),
NPUOCTAHOBIIEHMS UNN NPEKPALLEHNst ero AeATenbHOCTU, OTCYTCTBUS Y NOTPebuTenst JOCTOBEPHbIX CBEAEHUN O
npogasLe (M3rotoBUTENE) NMbO B Cnyvyae MecTa HaxoXAeHWst (MecTa XUTenbCTBa) U3roTOBMTENS 3a npegenamu
Pecnybnukn Benapycb notpebuTtens Bnpaee nNpeabsBuTb TpeboBaHUs, ykasaHHble B nognyHktax 1.1, 1.3 n 1.4
NyHKTa 1 HACTOSLLEN CTaTbW, MOCTABLUMKY, MPEeACTaBUTENIO.



lMpy HeBbINONMHEHUM NOCTaBLUMKOM, MpeacTaBuTenemMm TpeboBaHM noTpebutens, npeabsBrEHHbIX B
COOTBETCTBMU C YaCTbi0 NEPBOW HACTOSALLEro MyHKTa, noTpebuTens BNpaBe BO3BpaTWTb TOBap HeHaanexalero
KadecTBa COOTBETCTBEHHO MOCTaBLUMKY, npeacTaBuTento u notpeboBaTe BO3BpaTa ynfayeHHOM 3a ToBap
OEHEXHOW CyMMbl B COOTBETCTBMM C NYHKTOM 4 cTaTbmn 27 HacTosiwero 3akoHa. [oTpebuTtens Bnpase Bo3BpaTUTb
Takow ToBap 6e3 NoTpebuMTEeNLCKOM YNaKoBKY.

7. B OTHOWEHWN TEXHWYECKM CIOXHOro TOBapa WM [OpPOrocTosiero ToBapa noTpebutens Brpase
npeabaBuTb TpebOBaHMWS, YkadaHHble B NognyHkTe 1.1 nyHkTa 1, NyHKTe 3, YacTn BTOPOM NyHKTa 5 1 Yactu BTOPOW
nyHKTa 6 HacToslen ctaTbu, B TeYeHMEe TpuauaTh OHeW co OHS nepegadym ToBapa npogasuoM notpebutento. o
NUCTEYEHMM YKA3aHHOIO Cpoka Takme TpeboBaHMA MOryT ObiTb MNpegbsBreHbl noTpebutenem B crnydvae
obHapyXeHus B ToBape CYLIEeCTBEHHOro HedocTaTka MM HapylleHus CpokoB 0e3BO3Me3OHOro YyCTpaHeHus
HeJOCTaTKOB TOBapa, NPedyCMOTPEHHbIX YacTblo NepBon nyHkTa 1 ctatbn 22 Hactosiwero 3akoHa. lNepeyeHb
TaKuUX TEXHNYECKN CMOXHbIX TOBApPOB yTBepxaaetcs Npasutensctsom Pecnybnukn Benapyces.

8. lpn Bo3BpaTe noTpebuTENio ynnavyeHHoOW 3a ToBap [AEHEeXHOW CyMMbl npoAaseL, (M3roToBUTENb,
MOCTaBLUMK, NPEACTaBUTENb) HE BMpaBe yAEPKMBaTb U3 HEE CYMMY, Ha KOTOPYIO MOHM3MMIacb CTOMMOCTb TOBapa
M3-3a MOJSIHOrO WSIN YaCTUYHOrO UCMOSMb30BaHWs ToBapa, NOTEPU MM TOBApPHOIO BuAa WM ApPYrnx MogoGHbIX
06CcTOATENBLCTB, a Takke TpeboBaTbk OT NOTPedbuTens nNpeabsBNeHUs JOKYMeHTa, YOOCTOBEPAOLLErO NMMYHOCTb, 3a
WCKIMIOYEHMEM CMy4asi, €Crv Mpu 3akoyYeHn 4oroBopa MCNosib30Banucb AaHHbIE JOKYMEHTa, YAOCTOBEPSIOLLETO
NNYHOCTb NOTpebuTens.

9. |-|0Tpe6V|TeJ'Ib Brnpaee npeabAaBuTb Tpe6OBaHMe 0 He3ameanuTenbHoM 0e3B03Me3gHOM YCTpaHeHUn
HeOoCTaTKoB TOBapa peMOHTHOVI opraHusaumn.

10. OTcyTcTBME Y NOTPebuTena AoKyMeHTa, noaTrBepXxaatoLero gakr npuobpeTeHns ToBapa, He saBnseTcH
OCHOBaHWeM A58 0TKa3a B YAOBNEeTBOPEHNM ero TpeboBaHuin.

Ona noaTBepxaeHus cakta npuobpeTeHuss ToBapa MOryT UCMONb30BaTbCH CBUOETENbCKME MOKasaHus,
arNeMeHTbl MoTPebUTENbCKON YNakoBKM, HAa KOTOPbIX MMEKTCA OTMETKM, MoATBepXaallme, YTo npuobpeTteHue
TOBapa OCYLLECTBIISNIOCH Yy 3TOr0 NPoAaBLa, a Takke AOKYMEHTbI U Apyrve CpeacTBa AokasbiBaHusl, ykasbiBatoLlme
Ha npuobpeTeHne ToBapa y 3TOro npoaasua.

11. TlpogaBseu (M3roToBWUTENb, MOCTaBLUWMK, NpPeAcTaBuTenb) 00sA3aH NPUHATE TOBap HeHaasnexaiiero
KayecTBa y notpebutens, a B cnyvyae HeobxogumMOCTU - MPOBECTM MPOBEPKY KayecTBa ToBapa, B TOM 4ucne C
npuMBneYeHMeM peMOHTHOW opraHusdaumun. [lpogasel (M3roToBMTENb, MNOCTAaBLUMK, MpeacTaBuTens) 06sa3aH
npouHdopMUpoBaTb NOTpedbuTens O ero npaee Ha yyYacTue B NMPOBEAEHUWM NPOBEPKU KavyecTBa TOBapa, a ecrnu
Takas npoBepka He MoXeT ObiTb MpoBedeHa He3aMeasnuTenbHO, - Takke O MecTe M BpeMeHW NpoBedeHus
NMpoBepKn KayecTBa ToBapa. PemoHTHas opraHusauus npu nonyyeHun ToBapa OT npogasua (M3roToBuTens,
nocTaBLLMKa, NpeacTaBnTens) AN npoBedeHUsi NPOBEPKU kayecTBa ToBapa 0bs3aHa NpPOBECTM TaKyo NPOBEPKY B
TeueHne Tpex AHeW Co AHA Mony4vyeHus ToBapa.

Mpn BO3HWKHOBEHUWM Mexgy noTpebutenem 1 nNpodaBuUOM  (M3roTOBUTENEM,  MOCTaBLUMKOM,
npegcraBuMTenem) crnopa O HanNMyMM HeJocTaTkoB ToBapa M NPUYMMHAaxX MX BO3HMKHOBEHMS Mpoasey,
(nsroToBuTEnb, NOCTaBLUMK, NpeacTaBuTeNb) 00s3aH NPOBECTW 3KCMEPTU3y ToBapa 3a CBOW CYET B NOpsAke,
yctaHoBneHHoMm [lpaButensctesom Pecnybnukn Benapycb. O mMecTe u BpeMeHW MpPOBEAEHUS 3JKCMepTu3bl
notpebutens 4OmKeH BbiTb M3BELLEH B MUCbMEHHOW hopMe.

CTOMMOCTb 3KCMepTU3bl OMnfadvMBaeTcsl NpPoAaBLOM (M3rOTOBUTENEM, MOCTABLUMKOM, MpeacTaBuUTerneM).
Ecnu B pesynbTate NpoBeAeHHOW 3KCNepTM3bl TOBapa YCTAaHOBIEHO, YTO HeAOoCTaTkuM ToBapa OTCYTCTBYHOT Wnn
BO3HWKIM rOCrne nepefayn ToBapa NOTPeOWUTENO BCMEACTBME HapyLEHUss WM YCTaHOBMIEHHbIX MNpaBui
MCNOMb30BaHUs, XpPaHeHWsl, TPAHCMOPTUPOBKM TOBapa WUnu AeWCTBUiA TPeTbUX nuy 6o HenpeogonMMoN Cunbl,
noTpebutens o06s3aH BO3MECTUTb NpoOAaBLY (M3rOTOBWUTENO, MNOCTABLUMKY, NpeacTaBUTENo) pacxodbl Ha
NpoBeAEeHNE KCNEPTU3LI, a TakKe CBsi3aHHbIE C ee NPOBeAEHNeM PacXoibl Ha TPAHCTIOPTMPOBKY TOBapa.

|_|0Tp66I/ITeJ'Ib Brpaee NpuHATbL y4acTtue B npoBeneHnn npoBepKkn KavyecTtea N 3KCNepTu3bl ToBapa JIMYHO Unn
Yepes3 CBOero npeacTaBUTENs, OCMOPUTb 3aKrloYeHMe IKCnepTusbl ToBapa B cydebHOM nopsake, a Takke npwu
BO3HMKHOBEHUN Mexay notpedbutenem u npoaasBLOM (M3roTOBUTENEM, NOCTaBLUMKOM, NPeAcTaBUTerNeM) crnopa o
HanuuumM HeJoOCTaTKOB TOBapa M NpUYMHaX MX BO3HMKHOBEHMS NMPOBECTM 3KCNepTU3y ToBapa 3a CBOM cyeT. Ecnu B
pesynbTarte aKcnepTu3bl ToBapa, NPoBeAEHHON 3a cyeT noTpebuTens, yCTaHOBMEHO, YTO HeA0CTaTKN BO3HUKNW 4O
nepegayn ToBapa noOTpebuTenio wunu nNoO npuYMHaMm, BO3HUKWMM [O MOMEHTa ero nepegayuv, npogasel
(nsrotoBuTEnb, MNOCTaBLUMK, MpeacTaBuTenb) ob6A3aH BO3MeCTUTb MOTpebuTento pacxogbl Ha MpoBedeHue



9KCMEePTM3bl, a TAKXKe CBSA3aHHbIE C ee NMPOBEAEHNEM PACXOAbl HAa TPAHCMOPTMPOBKY ToBapa.

12. B cnyyae, korga HepocTaTkum ToBapa obHapyxeHbl noTpebutenem B rapaHTUWHBLIA CPOK, NpoAaBsel
(n3roToBuTENb, MNOCTABLUMK, MPEACTaBMTENb) OTBEYaeT 3a HedOCTaTKM TOoBapa, €Cfiv He [OKaXeT, YTO OHu
BO3HUWKNK Nocrne nepegayy ToBapa npoAaBLoM noTpebutento BCneacTene HapyLLeHUs UM YCTaHOBIIEHHbIX NpaBus
NCNONb30BaHUA, XpaHEHUS!, TPAHCMOPTUPOBKM TOBapa MUnv AeNCTBUN TpeTbUX Nyl Nnnbo HenpeogonMMon CUnbl.

B cnyyae, korga rapaHTUMHBLIA CPOK COCTaBRsieT MeHee OBYX NeT W HegocTaTku ToBapa OOHapyXKeHbl
noTpebuTenem no UCTEYEHUN rapaHTMNHOIO CpoKa, HO B Npeaenax ABYX feT co AHs nepegady ToBapa npoaaBLOM
notpebutenio, npoaaBel, (M3roToBUTENb, MOCTaBLUMK, NPEACTaBMTENb) OTBEYAET 3a HegocTaTkM ToBapa, ecriu
noTpebuTtenb OOKaXeT, YTO HeaocTaTKM ToBapa BO3HMKNM OO ero nepedadn notpedbutento Unu no npuymHam,
BO3HMKLLMM OO0 MOMEHTA ero nepenadu.

Mpopasey (M3roToBMTENb, NOCTaBLUMK, NPEeACTaBMTENb) OTBEYAET 3a HeAOCTaTKM TOBapa, Ha KOTOPbIN He
YCTaHOBMEH rapaHTUMHbLIA CPOK, eCnv NoTpebuTenb AOKaXKeT, YTO HegOCTaTKM ToBapa BO3HUKIM OO0 €ro nepegaydn
noTpeduTernto UM No NpUYMHaM, BO3HMKLLMM O MOMEHTA ero nepegaydu.

13. Bo3BpaT KpynHorabapuTHbIX TOBapoB MM ToBapoB BecoM 6Gonee NsATM KMNOrpaMMOB HeHaAneXxallero
KadecTBa npoaaBLy (M3roTOBUTENHD, MOCTaBLUMKY, NpeacTaBMTENO), a TakKe [OCTaBka TakMx TOBApOB Afs
6e3B03ME3AHOM0 YCTPaAHEHUSI HEAOCTATKOB, COPA3MEPHOr0 YMEHbLUEHUS MOKYMHOWM LiEHbl, 3aMeHbl U BO3BPAT UX
noTpebuTenio OCyLecTBNSATCA culaMyM M 3a cyeT npogaBua (M3roToBUTENsl, MOCTaBLUMKa, NpeacTaBuTens,
PEMOHTHOW opraHu3auun). B criyqyae HemcnonHeHusi aTo 06583aHHOCTM, a Takke ecnu npofaseL, (M3roTOBUTEND,
MOCTaBLLUMK, NPEACTaBUTENb, PEMOHTHas opraHv3aLmnsl) He UMeeT CBOEro MecTa HaxoXaeHus (MecTa XuUTenbCcTBa)
nmbo UNManoB WnNM NPeACcTaBUTENLCTB, MHbIX 00GOCOGMNEHHbLIX MoApas3deneHMin B HaceneHHOM MyHKTe,
ABMSAIOLLEMCSH MECTOM XUTEMNbCTBA NOTPEOUTENS, AOCTaBKa U BO3BPAT yKasaHHbIX TOBApPOB MOrYT OCYLLECTBMSATHCS
notpebutenem. [lpu STOoM npogasey (M3roTOBWUTENb, MOCTAaBLUMK, NpeacTaBuTens) o006si3aH BO3MECTUTb
noTpebuTenio pacxoabl, CBsi3aHHbIE C JOCTaBKOW 1 BO3BPATOM YKa3aHHbIX TOBapOB.

14. MNpun nepenayve notpebutenem ToBapa Npoaasyy (M3roTOBMTENID, NOCTaBLUMKY, MPEACTABUTENIO) B CBA3U
C peanusaumen npasa, NPeAyCMOTPEHHOro noAnyHKTOM 1.1 nyHKTa 1 HacTosWen cTaTbW, a Takke aAns
NpoBEAEHUS MPOBEPKM KayecTBa ToBapa nMbO 3KCMEepTM3bl TOBapa COCTaBMSETCA aKT nepedadyn ToBapa Mo
dopme, ycTaHOBNEHHON MUHUCTEPCTBOM aHTMMOHOMOSIBHOIO PerynmpoBannst u Toproenu Pecnybnukm benapyce.

15. B cnyyae HesiBkM NoTpebutensi 3a ToBapoM nocrne NpoBeeHNs NPOBEPKU kayecTBa ToBapa, 3KCnepTusbl
ToBapa unu 06e3B03Me3OHOr0 YCTpaHEeHWst HeAOCTaTKOB ToBapa npojasel (M3roToBUTENb, MNOCTaBLUMK,
npeacTaBuTENb, PEMOHTHAsi OpraHusauusl) BrnpaBe, B MUCbMEHHOW opme npeaynpeavB notpebutens, no
NCTEYEeHNM OBYX MECSLEB CO [HS HanpaBlieHUs Takoro npeaynpexneHusl B3bickaTb C MoTpebutens yobITKu,
MOHECEHHbIE B CBSA3M C XpaHEHUEM TOBapa, 3a UCKIMKYEHMEM Clyyasi, eCnv NoTpebuTenb He Mor 3abpaTtb ToBap no
YBaXWUTENbHOW NPUYMHE.

Crtatbs 21. Cpoku npeabABneHus noTpedutenem Tpe6o0BaHUN B OTHOLIEHUN HEJOCTATKOB TOBapa

1. MNoTpebutenb, BnpaBe NpeabsBUMTL NPeaycMOTpeHHble cTaTben 20 HacTosiwero 3akoHa TpeboBaHus
npoaasLy (M3roToBUTENO, NOCTaBLUMKY, NPeACcTaBUTENO, PEMOHTHOW OpraHn3aunM) B OTHOLUEHUM HedOCTaTKoB
TOBapa B TeYeHWe rapaHTUMHOrO CpoKa WIM CpoKa rofAHOCTUM ToBapa. Ecnn rapaHTUWHBIA CPOK YyCTaHOBNEH
NnpoAaBLIOM B COOTBETCTBUN C YACTbIO BTOPON NyHKTa 5 cTtatbn 13 HacToswero 3akoHa, TpeboBaHNsi B OTHOLLEHMWM
HeJoCTaTKOB TOBapa, 0bHapyKeHHbIX B TeYeHUe yKa3aHHOro rapaHTMMHOIO CPoKa, NpeabsaBnAlTca notpebutenem
npogasLy.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

B oTHOWeHWM TOBapoB, Ha KOTOpble rapaHTUMHbIE CPOKW UMW CPOKM FOAHOCTUM He YyCTaHoBfeHbl nnbo
rapaHTUiHble CPOKM KOTOPbIX COCTaBMAOT MeHee [ABYX neT, notpebutenb BrnpaBe MpeabsBUTb YyKasaHHble
TpeboBaHusa nNpogaBLy (M3roTOBUTENO, MOCTABLUMKY, NPEACTABUTENIO), ECIM HEQOCTATKM OOHApPYKEHbI B TEYEHMNE
OBYX NeT Co OHA nepefayn TakMx TOBapOB NPOAaBLIOM MNOTpebuTento, a B OTHOLIEHUN HEABMKUMOTO MMYLLIECTBA -
B TeYyeHMe Tpex NneT CO AHA ero nepejaym npogasBuoM noTpebutento, ecnu Gonee AnuTenbHblE CPOKM He
YCTaHOBMEHbI  3aKOHOAATENbCTBOM, TEXHUYECKMMW pernameHTamm TaMOXEHHOro Cow3a, TEeXHUYECKUMHU
pernameHTamy EBpasuninckoro SKOHOMUYECKOro coto3a 1 (Mnu) JOroBOPOM.

(yacTb BTOpas n. 1 ctatem 21 B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2. [apaHTUIHBIA CPOK TOBapa MCYUCNAETCA C MOMeHTa fepeaayn ToBapa NpodaBLOM rnoTpebuTento, ecnu
MHOEe He npedycMOTPeHO NyHKTamMu 3 UM 4 HacTosien cTaTbWl, WHbIM 3aKOHOOATENbCTBOM, TEXHWUYECKUMMU



pernameHTamm TaMOXEHHOro COK3a, TEXHUYECKUMMU pernameHTamu EBpasnickoro 3KOHOMWMYECKOro coko3a Wmnu
poroBopoMm. Ecnu MOMeEHT nepegauu ToBapa YCTAHOBUTb HEBO3MOXHO, 3TOT CPOK WCYUCNSIETCA CO [AHS
M3roToBneHusl ToBapa. Ecnun B gaTe u3rotoBneHns ToBapa ykasaHbl TOMbKO MEeCsil, U rof UMW rof U3roToBIEHNS
TOBapa, AHEM €ro N3roTOBMEHNS CYUTAETCsl COOTBETCTBEHHO NOCNEAHUIA AeHb MecsLa Unm roaa.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

3. [Insa ce30HHbIX TOBApOB (OAEXAbl, MEXOBbLIX U3AENUA 1 Ap.) FApaHTUNHBIE CPOKM UCHMCASIOTCS C MOMEHTa
HacCTynneHnsi COOTBETCTBYIOLLEro ce3oHa: ¢ 1 anpens - Ons TOBapoB BECEHHe-NeTHero accoptumeHTta u ¢ 1
OKTAOPS - Ans TOBApOB OCEHHEe-3MMHEro accoptumeHTa. [ns obyBM CE30HHOIrO0 HasHa4YyeHWs rapaHTUNHbLIE CPOKU
HOCKM MCHUCNATCA: ANS 3UMHeEN - ¢ 15 HosA6ps1, BECEHHEN N OCEHHEN - COOTBETCTBEHHO ¢ 1 mapTa u 15 ceHTAbps,
netHew - ¢ 1 mas. lNpaBnna NCYUCNEHNSA rapaHTUNHBIX CPOKOB A1 CE30HHbLIX TOBApPOB, MMEIOLLNX UHYIO CE30HHYIO
Knaccudukaumilo, yCTaHaBNMBAaKTCS 3aKOHOOATENbCTBOM. TevyeHue rapaHTUMHOIO Ccpoka npepbiBaeTcsd C
HacTynneHnem apyroro cesoHa. Ecnv B ce3oHHOM ToBape B Xofe ero Ncrnonb30BaHUs 0GHapyXeHbl HeaocTaTkm 40
HaCTynNfeHNsa COOTBETCTBYIOLLEro Ce30Ha, rapaHTUMHBLIN CPOK MCHUCMSETCS CO AHSA Havana Ucnonb30BaHUSA Takoro
TOBapa, 3asiBNEHHOro notpebutenem.

4. Ecnu ToBap HyxXdaeTcs B ChneuuanbHOW YCTaHOBKE (MNOAKMHYEHMM) unnm cBopke, rapaHTUMHBIA CPOK
NCUNCNISIETCA CO [OHA €ero YCTaHOBKWM (noaknioyeHus) unu cbopku. Ecnn noTpebutenb nuviieH BO3MOXHOCTM
ncrnonb3oBaTb ToBap MO OBCTOATENbCTBAM, 3aBMCALLUMM OT MpoAaBua (Korga ToBap HyXaaeTcs B crneumarnbHow
ycTaHoBke (nogkmntoueHuun) nnm cbopke, KoTopble 06s3aHbl OCYLLECTBUTL NpodaBeL, MW YyNONHOMOYEHHasd UM B
COOTBETCTBUMM C [OroBOPOM OpraHv3aums (MHOMBWAOyanbHbIV nNpegnpuHumartens), nuMbo B HeM uMerTcs
HegocTaTku, NMBO OH He MOXEeT MCNoMb30BaTbCA NOTpebuTeneM Mo WMHbIM NPUYUHaM), rapaHTUMHBIA CPOK He
ncumcnseTcs Ao yCTpaHeHus NpoaaBLOM Takux obcTtoaTenscTB. Ecnv AeHb AOCTaBKM, yCTAHOBKU (NMOAKTHOYEHNS)
nnmn cbopkn ToBapa, YyCTpaHeHMs 3aBUCALLMX OT npogasua obCcToaTensCTB, BCNEACTBUE KOTOPbIX NOTpebuTtens He
MOXET WuCMnomnb3oBaTb TOBAp MO HA3HAYEeHWO, OMNpeaenuTb HEBO3MOXHO, 3TOT CPOK WCYUCNSETCS CO AHSA
3aKnyeHns gorosopa.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

5. FapaHTuiHbIE CPOKM MOTYT YCTaHaBNMBAaTLCSt HA KOMMIEKTYIOLLME U3OENUS U COCTaBHbIE YAacTU OCHOBHOMO
nspgenus. FapaHTUNHbIE CPOKM Ha KOMMIEKTYOLLME U3AENNS N COCTaBHbIE YAaCTU OCHOBHOIO U3AENNS NCHUCTISIIOTCS
B TOM >X€ MopsiaKe, YTO M rapaHTUIAHBIA CPOK HAa OCHOBHOE n3genve.

Ecnu nHoe He NpefycMOTPEHO AOrOBOPOM, FrapaHTUiiHBIE CPOKM Ha KOMMMEKTYIoWee U3aenne n CocTaBHYIo
YacTb OCHOBHOIO M3[enusi (3a UCKIIOYEHNEM KOMMIIEKTYIOLErO U3AENNsl U COCTaBHOW YacTU OCHOBHOTO M3fenus,
noAanexalimx nepuoanMyYeckol 3aMeEHE) CYMTAKOTCA YCTAaHOBMEHHLIMU TOW e NPOAOIMKUTEMBHOCTM, YTO U
rapaHTUMHbIN CPOK HA OCHOBHOE U3Jenie.

B cnyyae, korga Ha KOMMMEKTyOLEee MU3OeNMe, COCTaBHYIO YacTb OCHOBHOMO M3genus (3a WUCKtOYEHUEM
KOMMNIEKTYOLLEro U3L4enus U COCTaBHOM 4acTWM OCHOBHOIO M3Oenus, Moarnexalimx nepuoguvyeckon 3ameHe) B
JOroBOpe YCTaHOBIEHbl rapaHTUAHbIE CPOKM MeHbLUeN NpOoOOSIKUTENBHOCTM, YEM Ha OCHOBHOe u3genue,
notpebutenb BnpaBe nNpeabsiBUTL TpeboBaHMS, CBA3aHHble C HeJocTaTkamMy KOMMSEKTYHOLWEero u3genus,
COCTaBHOW YacTW OCHOBHOMO M3Jenusi, Npu MX OOHApYXEHUU B TeYeHWEe rapaHTUMHOrO Cpoka Ha OCHOBHOE
nspenve, ecrnv MHoe He NPeayCMOTPEHO 4OrOBOPOM.

Ecnn Ha komnnekTywollee u3genue, COCTaBHYK YacTb OCHOBHOTO M3[ENUs YCTaHOBIIEHbl rapaHTUMHbIE
cpoku Gonbluer NPOAOIMKUTENBHOCTU, YEM FapaHTUMHBIN CPOK Ha OCHOBHOE u3genue, notpebuTenb Bnpase
npeabsBuTb TpeboBaHWS, CBSA3aHHbIE C HegoCTaTKkaMu TOBapa, €CnM HeAOCTaTKM KOMMIEKTYIOLWEero u3genus,
COCTaBHOW 4aCTW OCHOBHOMO M3genus 0OHapyXeHbl B TEYEHWE rapaHTUMHBIX CPOKOB Ha HUX, HE3aBMCUMMO OT
NCTEYEHNs rapaHTUAHOIO CpoKa Ha OCHOBHOE M3fenue.

6. B cnyyae obHapyxeHWs MNPOW3BOACTBEHHbIX, PeLenTypHbIX WM WHbIX HEOOCTaTKOB, He CBSA3aHHbIX C
N3HOCOM, CTapeHneM 1 ApyruMu pmusndeckummn npoueccamm B ToBape, No UCTEYEHUN ABYX NeT CO OHA nepegayu
TOBapa NpoAaBLOM NOTPebuTento, a B OTHOLUEHUN HEABMKUMOrO MMYLLECTBa - TpexX feT CO AHA ero nepegayu
npodasuoM notpebutento, ecnu 6Gornee AnuTenbHble CPOKW HE YCTaHOBMEHbl 3aKOHOAATENbCTBOM U (Mn)
OOroBopom, notpeburtens Bnpase NpeabsBUTb M3rOTOBUTENIO TpeboBaHWs, NpeaycMoTpeHHble nognyHktamu 1.1,
1.3 n 1.4 nyukta 1 n 4yacTblo BTOpon NyHkTa 5 ctatbn 20 HacToswero 3akoHa, ecnu JOKaXeT, YTO HedoCTaTKu
BO3HVKIW OO0 nepejayn ToBapa MOTPeOWTENnio unu no npuyvHam, BO3HMKWMM OO 3TOr0 MOMEHTa. YKasaHHble
TpeboBaHMs MOryT ObITb NPeAbABIEHbI, €CIM HEOCTATKN B TOBape OOHapyXeHbl B Npedenax yCTaHOBIIEHHOMO Ha
TOBap Cpoka CrnyxObl N B Te4eHUe OeCHATU NeT Co AHA nepedadyn notpebuTento ToBapa, eCnn CPoK Cnyxbbl He
ycTaHoBmeH. B cnyyae akOHOMWYECKOW HECOCTOATENbHOCTU (DaHKPOTCTBA) U3rOTOBUTENS, NPUOCTAHOBIIEHUS UMK
npekpawieHns ero AesaTenbHOCTH, OTCYTCTBUA Yy NnoTpebuTens 4OCTOBEpHbIX cBedeHu o6 nsrotosuTtene nubo B



cryyae MecTa HaxOxaeHuss (MecTa XuTenbCTBa) wusrotoButens 3a npegenamu Pecnybnvkn Benapych
notpebuTenb BrnpaBe NpeabsBUTbL TpeboBaHUS, NpeaycMoTpeHHble nognyHkTamu 1.1, 1.3 n 1.4 nyHkta 1 cTtaTbu
20 HacTtoswero 3akoHa, Takke MNOCTaBLUMKY, NpeAcTaBUTENo B MNpefenax yCTAHOBEHHONO Ha ToBap Cpoka
cnyx06bl NNy B Te4EHNe OeCAT NeT CO AHA nepejayn noTpebutento ToBapa, ecrm CPoK Criyxbbl He YCTaHOBNEH.
[Mpn HEBbLINOMHEHNWN NOCTaBLUMKOM, NPEeACTaBUTENEM YyKasaHHbIX TpeboBaHui noTpebutens Bnpase BO3BPATUTb
TOBap HeHagnexaiwero KayecrBa COOTBETCTBEHHO MOCTaBLUUKY, NpeacTtaBuTento M notpeboBaTb BO3BpaTa
ynnaJYeHHoW 3a ToBap [AEHEeXHOMW CYyMMbl B COOTBETCTBUM C MNyHKTOM 4 cTatbM 27 HacToswero 3akoHa.
MoTpebuTens BnpaBe BO3BpaTUTbL Takow ToBap 6e3 NnoTpebuTensCKom ynakoBKU.

(B pea. 3akoHoB Pecnybnukun Benapycb ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

7. CpoKk rogHoCcTM TOBapa WCYMCNSEeTCS C MOMEHTa W3rotoBreHus TtoBapa. Cpok cnyxbbl ToBapa
ncuncnseTcs ¢ MOMeHTa nepefayv ToBapa MOTPebuTenio, ecnu MHOEe He YCTaHOBMEHO 3aKOHOAATeNbCTBOM,
TEXHNYECKMMW  pernameHTamm  TaMOXEHHOro  Co3a, TEXHUYECKUMW  pernameHtamu  EBpasuiickoro
39KOHOMWYECKOro cot3a. Ecnm MOMeHT nepegaynm ToBapa YCTaHOBUTb HEBO3MOXHO, CPOK Criyxbbl ToBapa
NCYMCNSAETCs C MOMEHTa U3roTOBNEHMS ToBapa.

(n. 7 cratbu 21 B pea. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

CtatbAa 22. Bbe3Bo3me3gHoe YycTpaHeHMe HeAoOCTaTKOB ToBapa npoaaBLOM (M3roToBUTENEM,
NocTaBLMKOM, NpeacTaBuTeNeM, peMOHTHOM opraHu3aumen)

1. OGO6HapyxeHHble HegocTaTku ToBapa [AOMKHbl OblTb yCTpaHeHbl MpoAaBLOM (M3roTOBUTENEM,
MOCTaBLLMKOM, NpeacTaBuTenem, peMOHTHON opraHu3aumvei) 6e3Bo3me3gHO 1 He3ameanuTensHo. B crnyyae, ecnu
yCTpaHUTb HeAOoCTaTKM ToBapa He3aMeAnUTeNbHO He MNpeacTaBfseTcss BO3MOXHbIM, MaKCMManbHbIA CPOK WX
YyCTPaHEeHUs1 He MOXET MpeBbllaTb YeTblpHaguaTn AHenW Co AHSA npeabsBneHus notpebutenem tpebosaHus 06
yCTpaHeHun HepocTaTkoB ToBapa. [10 MMCbMEHHOMY CcorfaweHuto ¢ noTpebutenem 3TOT CPOK MOxeT ObiTb
yBeNu4eH, HoO He Bbornee yem o TpuauaTy AHEn.

PeMoOHTHass opraHuMsaumMsi npu  MNONyYeHUn ToBapa OT MpodaBua (M3roToBUTEMs, MNOCTaBLUMKA,
npeacTtaBuTens) ANs YCTpaHeHUsi HedoCTaTKoB ToBapa obsi3aHa YCTpaHUMTb HEQOCTaTKM C YYETOM CPOKOB,
NpeayCMOTPEHHbIX YacTbH0 NEPBOW HACTOSILLLErO MYyHKTA.

(n. 1 ctatbu 22 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

2. B cnyyae 6e3B03Me3gHOr0 YCTPaHEHNS HEQOCTAaTKOB B TOBApE AMIMTENbHOO MONb30BaHus NoTpeGUTENb
BNpaBe MNpeabsiBUTb M3roTOBUTENO WnM npofasly TpeboBaHMe O MpefocTaBreHun noTpebutento Ha nepuog
pemoHTa 6e3BO3ME3OHO BO BpPEMEHHOE MOfb30BaHWE aHarorM4yHoro ToBapa. MsrotoBuTenb unu npogasel
06sa3aHbl yAoBNeTBOpPUTL TpeGoBaHWe NOTPebuTenst B TPEXAHEBHbLIA CPOK CO OHS €ro NpeabsBMEHUs, a Takke
obecneunTb JOCTaBKy NoTpebuTento Takoro ToBapa 3a cBoM cyeT. MNopsaok NpedocTaBneHnsl TakUX TOBapoB, a
TakkKe nepeveHb TOBapOB AMNUTENBHOMO NOMb30BaHMWsI, Ha KOTOPblE yKkasaHHoe TpeGoBaHVE HE pacnpoCcTpaHsieTcs,
ycTaHaBnuBatoTcs [MNpaBuTtenscTBom Pecnybnuku Benapyce.

TpeboBaHus HacTOALEro MyHKTa He pacrnpoCTPaHsITCS Ha crnyvau, Korga npogasBLoM (M3roToBUTENEM)
aBnseTcsa uanyeckoe nuuo, OCyLLecTBSIOWEee pean3aunio TOBapoB B paMKax peMeCNEeHHON AeATENbHOCTY UK
peanu3auuio TOBapoB Ha pbiHKe (NPOM3BOAsLLEE TOBaphbl).

(B pea. 3akoHa Pecnybnukm benapyce o1 29.10.2015 N 313-3)

3. B cnyyae 6e3B03mMe34HOrO0 yCcTpaHeHWsi HE4OCTaTKOB ToBapa rapaHTUMHLIA CPOK Ha Hero npoafeBaeTcs
Ha nepuog, B TeYeHMEe KOTOpPOro TOBap HEe WCMOnb3oBancs. YKasaHHbIl Mepuod UCHUCASETCA CO  OHS
npegbsBneHus notpebutenem TpeboBaHnsa o 6€3BO3ME3OHOM YCTpaHEeHWM HeOOCTaTKoB ToBapa A0 AHS Bblgauu
€ro no OKOHYaHUW pemMoHTa, a ecnu noTpebutenb 3a Bbldayen ToBapa CBOEBPEMEHHO He SBWMCH, - A0 AHS
yBeoMneHnst notpebutensa 06 OKOHYaHUM PpEMOHTA.
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

4. I'Ipm 0e3B803Me3qHOM YCTpaHeHn HeaoCTaTKOB TOBapa nocpeaCcTBOM 3aMeHbl KOMMJEKTYOLWero n3aenna
UMM COCTaBHOM 4YacTM OCHOBHOrO MU3genus, Ha KOTOpble YCTaHOBI1EHbI rapaHTI/II7IHbIe CpOKK, Ha HOBble
KOMNneKkTywuwiee mn3genme nnm coCtaBHyro 4aCTb OCHOBHOIO mnsgenna yCctaHaBiMBaKOTCA I'apaHTI/IIZHbIe CPOKM TOM
Xe NnpoaoSKUTENIbHOCTU, YTO U Ha 3aMeHEeHHble, KOTOpble UCYUCNAKTCA CO OHA Bblayn r|0Tpe6v|Temo 3TOro
TOBapa No OKOHYaHUM peMOoHTa.

5. TMpu 6Ge3so3ame3gHOM YCTpaHEHUM HeOoCTaTKOB ToBapa PEMOHTHOW oOpraHusauueit 3anonHseTcs
rapaHTUHbLIN TarnoH, NepefaHHblil NOTPebUTeNto OAHOBPEMEHHO C TOBAapoM MpU ero npuobpeTeHun, a B criydae
ero oTCcyTCTBUA ochopMIisieTcss AOKYMEHT, NoATBepXaatoLmin 6e3Bo3MesgHoe yCcTpaHeHe HedoCcTaTkoB ToBapa, B



nopsigke v no dopmMe, YCTaHOBMEHHbIM MUWHUCTEPCTBOM aAHTMMOHOMOSBHOIO PEerynMpoBaHus M TOProBMM
Pecny6nuku benapyco.
(n. 5 ctatbn 22 BBeaeH 3akoHoM Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Cratbsa 23. 3ameHa TOBapa HeHaaexalwjero Ka4ecrea

1. B cnyyae obHapyxeHunsa notpebutenem HegoCTaTKOB ToBapa M npeabsiBrieHus TpeboBaHusa O 3ameHe
Takoro ToOBapa npofasel (M3roToBUTENb, MNOCTaBLUMK, NpeAcTaBuTENb) 00s3aH 3aMeHUTb TakoW ToBap
He3amMeanuTesnbHO, a npu HeobxoaMMOCTU AOMNONHUTESNIBHOMW MNPOBEPKM KadvecTBa Takoro TtoBapa npoaaBLOM
(n3rotoBUTENEM, MOCTaBLUMKOM, NPEeACTaBUTENIEM) - 3aMEHUTb €ro B TeYeHWe 4YeTblpHaguaTu OHEeW CO AHS
NnpeabaBNeHNs ykazaHHOro TpeboBaHus.

Mpu oTcyTcTBMM y npogdaBua (M3roTOBUTENS, NOCTaBLUMKA, NPeAcTaBuUTENs) HeobXxooumoro Ansd 3ameHbl
TOBapa Ha AeHb npeabsBneHnsa notpebutenem TpeboBaHWs O ero 3ameHe npogasel (M3roToBUTENb, NOCTABLLMK,
npeacTaBuTENb) OOMKEH 3aMEeHWTb TakoW TOBap B TeYEHMEe Mecsua CO OHSA NpeabsBreHus YKa3aHHOro
TpeboBaHua. B cnyyae oTcyTCTBMSA Yy npogaBua (M3roToBUTENd, NOCTaBLUMKa, NPeACcTaBUTENs) ToBapa AaHHOMW
MoZenu (Mapku, Tvna, apTukyna uM Ap.) No He 3aBUCALLMM OT HEero npuyMHam B TeYeHue Mecsaua CO [AHS
npeabaBneHns TpeboBaHus notpebutenem npoaasel, (M3roTOBUTEMb, MOCTaBLUMK, MNpeacTaBuTenb) 00sa3aH
npegocTaBMTb eMY aHarorMyHbIv ToBap Apyroi Mogenu (Mapku, Tuna, apTvukyna u ap.) ¢ cornacus notpeburens.

2. ToTpebutenb BMnpaBe NpPeabsBWTb NPOAAaBLY WM W3rOTOBUTENIO TpebGoBaHMe O npenoCTaBneHUm
notpebutenio Ha nepuop 3ameHbl 6€3B03MEe34HO BO BPEMEHHOEe Mofb30BaHWe aHanorm4yHoro tosapa. lNpogasey,
unn wusrotoBuTens o6s3aHbl yaoBneTBOpUTb TpebosaHne noTpebuTens B TPexOHEBHbIM CPOK CO AOHS ero
npeabaBneHus, a Takke obecneunTb AOCTaBKY NOTPeOUTENO Takoro ToBapa 3a CBOW CYeT.

Mopagok NMpenocTaBneHMst TakMx TOBApOB, a Takke MNepeyeHb TOBAPOB AMUTENbHOrO MOMb30BaHUS, Ha
KOTopble yka3aHHoe TpeboBaHMe He pacnpocTpaHAeTcs, ycTaHaBnuBaiwTcs [lpaButensctBom Pecnybnuku
Benapych.

TpeboBaHUsi HaCTOALLErO MyHKTA HE pPacrnpOCTPaHSOTCS Ha crnyvau, koraa npogaBLoOM (M3roTOBUTEMEM)
ABnsieTca ousmyeckoe NnLo, OCYLLECTBSIIOLLEE peanv3aLmio TOBapoB B paMKax PEMECIEHHOW AeATENbHOCTU UMK
peanu3auuio TOBapoB Ha pbiHKe (NPOM3BOAsLLEE TOBaphbl).

(B pen. 3akoHa Pecnybnukm benapyck o1 29.10.2015 N 313-3)

3. ToBap HeHagnexaluero Kayectsa AOPKeH OblTb 3aMEHEH Ha HOBbIN, TO eCTb Ha TOBap, He ObiBWNIA B
ynoTpebnenun.

4. lNpun 3ameHe ToBapa rapaHTUNHBIN CPOK NCHMCNAETCH 3aHOBO CO AHSA Nepegayun ToBapa notpebutento.

Crtatbsa 24. NpaBa noTpebutensi NpyM HapyweHUMU NpoaAaBLOM CPOKOB nepefayv npeasBapuTeribHO
onna4veHHoro Tosapa

1. OoroBop, nNpedycMaTpuBaloLmMii 06a3aHHOCTb NOTPEGUTENs NpeABapuTeNibHO onnaTWTb TOBap, OOMKEH
cofepxaTtb YCIoBMWE O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cny4yae, ecnu npogasel, NOMyYUBLUMIA CYMMY NpefBapuTenbHOM onnaTtbl, HE UCMOSHSAET 06s13aHHOCTH
no nepegaye ToBapa NOTPeOMTENO B YCTAHOBMEHHbIN 4OroBOPOM CpOK, NoTpebuTtens no ceoeMy Bblbopy BripaBe
notpeboeaThb:

2.1. nepefayn onnavyeHHoro ToBapa B yCTaHOBIMEHHbLIA UM HOBbIW CPOK;
2.2. Bo3BpaTa CyMMbl NpeaBapuTenbHON onnartbl 3a ToBap, He nepefaHHbI MPoAaBLOM.

3. |-|0Tpe6I/ITeJ'Ib TaKkKe BMhpaBe ﬂOTpe6OBaTb NOJIHONo BO3MeLleHnA y6bITKOB, NPUYNHEHHbLIX €eMYy
BCneancTeme HapyweHuna yCtaHOBIIEHHOINo OroBopoM Cpoka nepenayu npeaBaputesrnibHO onyia4eHHOoro Ttoeapa.

4. B cnyyae HapylleHusi YCTaHOBMEHHOro [JOrOBOPOM CpOKa Nepefdayn npegBapuTernbHO OnfavyeHHoro
ToBapa npopasel, 0643aH BbINMATUTL NOTPEOUTENIO NPOLEHTH Ha CyMMY NMpeABapuUTenbHOWM onnaTthl B pasMepe
CTaBkM pedmHaHcMpoBaHusl HaumoHanbHoro G6aHka Pecnybnukvu benapycb, yCTaHOBNEHHOW Ha AeHb Bbinnatbl
MpoLeHTOB NMBo Ha AeHb BblHECEHUS cynebHoro pelueHusi, ecnu TpeboBaHWe O BbinnaTte NMPOLEHTOB He Gblno
yO0BrNeTBOpeHo A06POBOSLHO.



MpoLeHTbI BbINNaymMBaoTCa CO OHS, Koraa no AoroBopy nepefaya ToBapa notpebutento AomkHa 6bina 6biTb
ocyllecTBMneHa, A0 [AHs nepejays ToBapa noTpebuTento unM OO OHA Bo3Bpata noTpebuTento Cymmel
npeaBapuTenbHOM onnaThl, €CNy AOrOBOPOM AN HAYMCIEHUS MPOLEHTOB He YCTaHOBIEH Bonee KOPOTKUIN CPOK.
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

5. TpeboBaHus noTpebutens O Bo3BpaTe CyMMbl MNpeaBapuUTENbHOM OnnaTbl M MNOMHOM BO3MELLEeHUU
yObITKOB noanexaT YOOBMETBOPEHUIO MNpodaBLUOM He3amegnuTenbHo. B crnyvae, ecnu yaoBneTBOpuTb
TpeboBaHus noTpebuTens HelamMeanuUTeNbHO He MPEeACTaBnsieTCs BO3MOXHbIM, MaKCUMarbHbI CPOK Anis
YOOBMNETBOPEHNs] TpeOoBaHU MNOTpeduTenss He MOXeT MpeBblllaTb CeMu [OHEW CO AHS NpeabsiBreHus
COOTBETCTBYIOLLIEro TpeboBaHMs.

PacueTbl ¢ notpebutenem npu Bo3BpaTe CyMMbl MpeaBapuUTENbHOM onnaTbl OCYLLECTBSIOTCA B TOW e
¢dopme, B KOTOpPOW MpousBoaunachk npepBapuTenibHas onnarta, ecli MHoe He MNpPefyCMOTPEHO CornalleHnem
CTOPOH.

lMpn BoO3BpaTe noTpebutento cymmbl NpeaBapuTenbHOW onnatbl nNpodasel, He BnpaBe TpeboBaTb OT
noTpebutens npeabsBrAeHUss OOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, 3@ WCKMYEHMEM Cry4vas, ecrnv npu
3aKrMYEHMN JOrOBOPa UCMOMb30BaNUCh AaHHbIE JOKYMEHTa, yAOCTOBEPSIOLLErO IMYHOCTL NoTpebuTtens.
(n. 5 ctatbu 24 B peq. 3akoHa Pecnybnuvkn Benapyck ot 13.06.2018 N 111-3)

6. TpeboBaHua noTpebutens, ycTaHOBNEHHble MNyHKTaMuM 2 W 3 HacTosWen cTaTtbu, He nognexar
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
OMnnaYeHHOro ToBapa MPOM3OLLNO MO BUHE MoTpebuTtensa wnuM BCNeacTBME AeNCTBUW TpeTbux nuvy nnbo
HenpeoaonMMOW CuIbl.

Cratba 25. Cpoku yaoBNeTBOPEeHUs1 oTAeNbHbIX TPeOOBaHUM NoTpeduTensa B criyvyae npuodbpeTeHus
MM TOBapa HeHagnexallero KkayectBa

1. TpeboBaHus noTpebutens O COPasMEPHOM YMEHbLUEHUW MOKYMHOW LEHbl TOBapa HeHagnexawero
KayecTBa, BO3MELLEHWM PacXOAOB Ha YCTpaHeHWe HegocTaTkoB ToBapa noTtpebutenem vunm TpeTbuM fMLOM,
pacToOpXKeHUM A0roBopa PO3HUYHOW Kynnu-npodaxku u (Mnv) BO3BpaTe YnradYeHHOW 3a TOBap HeHaanexalero
KayecTBa [OEHEXHOMW CyMMbl noanexart yOoBMEeTBOPEHWIO MpoAaBLUOM  (M3roTOBUTENEM, MOCTaBLLMKOM,
npegcrtasvTenemM) HesamegnutenoHo. B cnyvae, ecnu  ygoBneTtBoputb  TpeboBaHua  noTpebutens
He3aMeanuTenbHO He MpecTaBnseTcs BO3MOXHbIM, MakCMMasnbHbI CPOK ANs yOoBreTBopeHus TpeboBaHwi
noTpebutens He MOXeT MpeBbIWaTb CEMU OHEWN CO AHS MpeabsaBieHUs COOTBETCTBYlLWero TpeboBaHus, a npu
HeobX0AMMOCTM NPOBeAEHNS IKCNEPTU3bI - YeTbipHaALaTV AHEN.

2. TpeboBaHWst NOTPeEOUTENSA O BO3MELLEHUN YOBITKOB, MPUYMHEHHBLIX EMY B CBA3W C HE4OCTATKaMu ToBapa 1
(vnn) pacTopXeHnem OOoroBopa PO3HWYHOWM Kynnu-npodaxu nubo BO3BpaTOM TOBapa HeHaanexallero KkayecTtea
npogasLly  (M3roToBMTEMNO, MOCTaBLUMKY, MNPEACTaBUTEND), noanexaTr  yAOBMEeTBOPEHWUK  MNPOAaBLIOM
(n3rotoBuTENEM, NOCTABLUMKOM, MpeAcTaBUTENEM) HelamennuTenbHO nMbo, ecnu yaoBneTBoputb TpeboBaHUS
noTpebuTens HeameanMTenbHO He NpeacTaBNsAeTcs BO3MOXHbIM, - B TEYEHNE CEMU OHEN CO OHSA NOATBEPXAEHUS
notpebutenem pasmepa yobITKOB.

Cratba 26. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENsA, NOCTaBLUMKA, NPeACcTaBUTENA, PEMOHTHOMN
opraHusauum) 3a NPocpoyUKy BbINOSIHEHUA TpeboBaHMIM NOoTpebuTensa B crnyvyae npuobpeTeHnss UM ToBapa
HeHaanexallero KayecTsa

1. 3a HapyLeHne CPOKOB, NPeayCMOTPEHHbIX MYHKTOM 1 1 YacTblo NepBOW NyHKTa 2 cTaTtbu 22, NyHKTOM 1 1
YacTblo NEePBOM NyHKTa 2 cTaTbu 23, YacTbio NEPBOM NyHKTa 5 cTaTbun 24, ctatben 25 HacTodAwero 3akoHa, a Takke
3a HeBbINOMHEeHMEe (3agepXKy BbiNoNHeHus) TpeboBaHua noTpebuTenda O npegocTaBneHMM emy Ha nepuoj
peMOHTa (3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEMNb, MOCTaBLUUK, NpeacTaBUTENb, PEMOHTHas
opraHusauusl), OONYCTMBLUMA TakMe HapyleHus, YynrnadvBaeT noTpebutenio 3a Kaxabll AeHb MPOCPOYKK
HeyCTOWKy B pa3amepe O4HOro NpoLeHTa LeHbl ToBapa.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

LleHa ToBapa onpepensieTcsd ucxoAs U3 LeHbl ToBapa TOW Xe mogdenu (Mapku, Tuna, apTukyna v ap.),
CyLecTBYOLWEN Yy NpoAaBLa Ha MOMEHT BbinnaTbl NPOAaBLOM (M3roTOBUTENEM, MOCTABLUMKOM, NpeacTaBmuTenem,
PEMOHTHOW OpraHun3auuen) HeyCTONKM NN Ha AeHb BblHECEHUS CyaebHOoro pelueHusi, ecnu TpebosaHme He 6bino
YAOBMNEeTBOPEeHO A06poBonbHO. Ecnn Ha AeHb peanusauum notpebuTento ToBapa ero LeHa 6bina Bbllle, Yem LieHa
TOoBapa TOM Xe Mogenu (Mapku, Tuna, apTvkyrna v Ap.) Ha MOMEHT BbIMnaTbl HEYCTOWKN UK Ha OeHb BbIHECEHUS



cynebHoro pelleHusi, pasMep HEYCTOWKM OnpefensieTcss Ucxodst M3 LeHbl ToBapa Ha AeHb ero peanusauuu
notpebutento.
(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

Mpn oTcyTcTBMM Yy npofaBua ToBapa TOW Xe Mogenu (Mapku, Tuna, apTukyna v gp.) LeHa ToBapa
onpegensieTcs B nopsiake, YCTaHOBNEHHOM MWHUCTEPCTBOM aHTMMOHOMOSIBHOMO PErynMpoBaHns U TOProBn
Pecny6nuku benapyco.

(vacTtb TpeTbs n. 1 cTaTbn 26 BBeaeHa 3akoHom Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2. B cnyyae HeBbINonHeHnsa TpeboBaHM noTpebuTtens B CPOKW, NPeAyCMOTPEHHblEe MYHKTOM 1 1 4acTbio
nepBou NyHKTa 2 cTatbh 22, NyHKTOM 1 1 YacTblo NepBOW NyHKTa 2 cTatbk 23, 4acTbio NEPBON NyHKTa 5 cTaTtbu 24,
cTtatben 25 Hactosiwero 3akoHa, noTtpebuTtenb BnpaBe MO CBOeMYy BbIOOpY MpeabsaABUTb MHble TpeboBaHus,
npegycMoTpeHHble nyHktamu 1 - 3, 5, 6 1 9 ctatbm 20 HacTosAwero 3akoHa.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

Cratba 27. PacueThbl ¢ noTpedutenem B cny4yae npuobpeTeHUs UM ToOBapa HeHagsexallero kayectea

1. MNpwn 3ameHe ToBapa HeHagnexallero ka4yecTea Ha ToBap TOW e Moaenu (Mapku, Tuna, apTukyna u ap.)
nepepacuyeT LeHbl ToBapa He NPOU3BOAUTCSI.
(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2. Mpu 3amMeHe ToBapa HeHaAsleXallero kayecTBa Ha aHasnorM4yHblil ToBap Apyron modenu (Mapku, Tuna,
apTukyna v gp.) B criydyae, ecnv LeHa ToBapa, NoAnexallero 3ameHe, HWXe LeHbl ToBapa, NpeaoCTaBreHHoro
B3aMeH, NoTpebuTenb JOMMKeH JonnaTuTb pasHuLy B LeHe. B crniyyae, ecnu ueHa ToBapa, noanexallero 3aaMeHe,
BblLLE LieHbl TOBapa, NPefoCTaBNEHHOro B3aMeH, NoTpebuTento BeinnayMBaeTcs pasHuua B LeHe. LleHa ToBapa,
noanexallero 3aMeHe, onpeaensieTcss Ha MOMEHT 3aMeHbl, a ecnn TpeboBaHWe NOTPedGUTENs He YOOBNETBOPEHO
npodaBLOM (M3roTOBUTENEM, MOCTaBLUMKOM, MpeacTaBUTENEM), LieHa 3aMeHSIiEMOro ToBapa M LieHa ToBapa,
NpefoCcTaBnseMOro B3aMeH, ONpeaensitoTcs Ha MOMEHT BbIHECEHMWS! CYA0M PELUEHUsI O 3aMeHe ToBapa.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COpa3MEPHOM YMEHbLUEHMW MOKYMHOW LEeHbI
TOBapa B pacyeT NPMHMMAaETCH LeHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem Takoro TpebosaHus, a
ecnm OHO A06pOBOMIbHO He YAOBMETBOPEHO, - Ha MOMEHT BblHECEHWS CyAOM peLUeHMs O COpasMepHOM
YMEHbLUEHWN MOKYNHON LieHbl.

4. Mpun pacTopxeHun goroBopa W (MnM) BOo3BpaTe YnnayeHHOW 3a ToBap HeHaasexallero kayecTsa
OEHEeXHOW CyMMbl NOTpebutento BO3MeLLaloTCs ynrnadyeHHasa 3a ToBap AEHeXHas CyMMa, a Takke pasHuua mexagy
LieHoW ToBapa, YCTaHOBMEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A0BPOBOMLHOIO
yaosneTBopeHus TpebosaHna notpebutens, a ecnu TpeboBaHne 4OBPOBONBHO HE YAOBNETBOPEHO, - HA MOMEHT
BblHECEHUSA CyOOM peLleHust.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

PacyeTbl ¢ noTpebutenem npu Bo3BpaTe ynrayeHHOW 3a TOBap AEHEXHOW CyMMbl OCYLLECTBNATCA B TON
Xe cpopme, B KOTOpPOW NpoM3BOAMIIACH OnfaTta ToBapa, eciiv UHOe He MPeAyCMOTPEHO cornalleHneM CTOPOH.
(vacTb BTOpas n. 4 ctatbm 27 BBeaeHa 3akoHom Pecnybnuvkun Benapyck ot 13.06.2018 N 111-3)

5. B cnyyae pactopxxeHus goroBopa notpebutento, KOTopomy ToBap Obin NnpodaH B KpeguT, BO3BpaLLaeTcs
ynraveHHasi 3a ToBap CymMMa B pa3mepe KpeauTta, NoralleHHOro Ko JHI0 Bo3BpaTa ToBapa, a Takke BO3MELLATCH
nnata 3a NpegocTaBfieHUe KpeauTa U pasHuua Mexay LeHOW ToBapa, YCTaHOBIIEHHOW [AOroBOPOM, W LIEHOW
COOTBETCTBYHLLErO TOBapa Ha MOMEHT LOOGPOBONBLHOIO yAOBNETBOPeHMs ero TpeboBaHusa, a ecnu TpeboBaHue
00OpOBOMLHO HE YOOBNETBOPEHO, - HA MOMEHT BbIHECEHWSI CYAOM PELLEHUS.

6. MNpu ocylwecTBNeHUN pacyeToB B COOTBETCTBMMU C NyHKTaMu 2 - 5 HacTosiLlen cTaTbW U OTCYTCTBUU Y
npogaBua Ha MOMEHT AOOPOBONBHOIO yOOBMETBOPEHWs TpeboBaHus noTpebuTenss UM BbIHECEHWS CyOOM
pelwleHns ToBapa TOW Xe mogdenu (Mapku, Tuna, apTukyna M Ap.) LueHa ToBapa onpegensietcd B nopsiake,
yCcTaHOBNeHHOM MWHWCTEPCTBOM aHTMMOHOMOJBLHOMO perynmpoBaHust u Toproenu Pecnybnuku Benapychb.

(n. 6 ctatbn 27 BBegeH 3akoHom Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

CrtaTtbs 28. [paBo noTpebuTensa Ha o6MeH 1 Bo3BpaT TOBapa Hafnexallero kayectsa

1. nOTpe6MTeJ'Ib BnpaBe B Te4eHne 4YeTbipHaguaTu OHEen ¢ MOMeHTa nepenayn emy HenpogoBOJIbCTBEHHOIO



TOoBapa, ecnu 6onee OnNUTENbHbIA CPOK HEe OOBSBNEH MPOAABLOM, B MECTe MPUOBPETEHMSI UMU MHbIX MECTax,
00bABMEHHBIX NPOAABLIOM, BO3BPaTUTh TOBAP HaAnexallero kayectsa Unm oOMeHsiTb ero Ha aHanornyHbI ToBap
apyrux pasmepa, ¢opmbl, rabapuTa, acoHa, pacuBeTKM MMM KOMMMeKTaumMun, NpousBeasi B criydae pasHuubl B
LeHe HeobxoanMbI NepepacyeT C NPoAaBLIOM.

2. TpeboBaHue notpeburtens o6 obMeHe nNMBO Bo3BpaTe ToBapa NOANEXUT yAOBMNETBOPEHMIO, €CNN TOBap
He Obin B ynoTpebneHnn, coxpaHeHbl ero noTpebuTenbCckue CBOMCTBA U UMEKOTCS JoKasaTenbCcTBa NpuobpeTeHns
ero y AaHHoro npogasua. B cnyyae obmeHa nubo BosBpaTa ToBapa notpebutenb o6si3aH BO3BpaTUTb TOBAap B
noTpebnTenbCKoN ynakoBke, ecnv ToBap Obin NpoAdaH B TAKOW yrnakoBKe.
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

3. TllepeyeHb HeNpPOOOBOMLCTBEHHLIX TOBAapOB Hagfexallero KavyecTBa, He noanexawmx obmeHy u
BO3Bparty, yrBepxaaetcd Npasutensctsom Pecnybnukn benapyce.

4. Mpwu Bo3BpaTe NoTpebuTenem ToBapa Haanexallero kavectsa ero TpeboBaHue o0 BO3BpaTe ynnaveHHOM’
3a ToBap [AEHEeXHOW CyMMbl MOANEXWT YOOBIIETBOPEHUIO NpoAaBLOM HesaMeanuTenbHo. B cnydyae, ecnu
yOOBNETBOPUTL TpeboBaHWe NoTpebuTens HesameaIMTENbHO He MpPeacTaBnsieTCs BO3MOXHbLIM, MakCUMarbHbIi
CPOK Ansl YOOBNETBOpPeHWs TpeboBaHWs He MOXeT MpeBbillaTb CEMU AHElW. 3a HapylleHMe yKa3aHHbIX CPOKOB
npogaseL, ynnaynsBaeT NoTPebuTento 3a kaxabli AeHb NPOCPOYKM HEYCTOMKY B pasmMepe OZHOMo MpoLeHTa LieHbl
TOBapa Ha [eHb ero peanusaummn notpebutento.

Pac4yeTbl ¢ noTpebutenem npu Bo3BpaTe ynnavYeHHON 3a TOBap AEHEXHOW CyMMbl OCYLLECTBIAKOTCA B TON
Xe hopmMe, B KOTOPOW NpousBogunack onnara ToBapa, eCivm MHOe He NPeAyCMOTPEHO CorfnalleHMemM CTOPOH.

Mpw Bo3BpaTe noTpebuTento ynnadyeHHoOM 3a ToBap AEHEXHOW CyMMbl Npofasel, He Brnpase TpebosaTb OT
notpebutensa npeabsaABreHUs OOKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, 3@ MWCKIIOYEHWEM criyyasi, ecnu npu
3aKmMYeHMn JOroBopa UCMOomb30BanNuCh AaHHble JOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTL noTpebutens.

(n. 4 cratbun 28 B pea. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

5. MuwleBble NPOAYKTHI HAANeXallero kayectea 06MeHy 1 Bo3BpaTy He noanexar.

6. TpeboBaHus HacTosllen cTaTbW He PpacnpoOCTPaHATCA Ha Cryyau, Korga npoAaBLOM SBMSETCA
dusnyeckoe nMUO, OCYLLECTBRSALWEE peanu3auuMilo TOBapoB B pamKax pemMecrieHHOW [OesTenbHOCTU unm
peanu3auuio TOBapoOB Ha PbIHKE.

(B pea. 3akoHa Pecnybnukm Benapyce o1 29.10.2015 N 313-3)

MaBa 4
SAWLUTA NMPAB NOTPEBUTENA NPU BbINOJNIHEHUU PABOT
(OKA3AHUM YCIIYT)

Cratbsa 29. Cpoku BbINOSTHEHUA PaboT (OKa3aHMA ycnyr)

1. VicnonHutenb 0653aH BbINOMHUTL paboTy (oka3aTb ycryry) B CpOK, YCTAHOBMNEHHbIA AOroBOPOM, €Cnu
MHOE He NpefyCMOTPEHO 3aKOHOAATENLCTBOM.

2. Cpok BbINonHeHus paboTbl (OKasaHus ycnyru) onpegensdeTtca gaTon (nepuogom), K KOTOpomr AOIMKHO BbiTb
3aKOHY€EHO BbINOJSIHEHME paboThl (OKa3aHue ycrnyru), u (unu) gaton (Nepuogom), C KOTOPON UCMOMNHUTENb OOJKEH
NPUCTYMUTb K BbINOMHEHWIO paboTbl (oka3aHuio ycnyru). Mo cornaweHuto CTOpOH B AOroBope MoryT ObiTb
npeaycMOTPEHbI TaKKe CPOKM Havarna v 3aBepLleHNst OTAEeSbHbIX 9TanoB BbIMOMHEHNs paboTbl (OkazaHWs ycnyru).

Crtatbs 30. MocneacTBMA HapyLleHUsA UCMOJSTHUTENEM CPOKOB BbINONIHEHUA paboT (oKa3aHus ycnyr)

1. Ecnn wucnomHuTenb Hapywui CPOKU BbINOMHEHUS paboTbl (OKa3aHuus yCnyru), OTAErNbHbIX 3TanoB
BbINOMHEHNs paboTbl (OKasaHWs ycnyru), a Takke WHble CPOKW, NpedyCMOTPEHHbIE AOroBOPOM, WM BO BpPEMS
BbINOMHEHNs paboTbl (OKa3aHusa ycnyru) ctano O4YeBUAHbIM, YTO OHa He OydeT BbIMOMHEHa B CPOK, noTpebuterns
BNpaBe No CBOeMy BbIOOpY:

1.1. Ha3HAYNTb UCMONHUTESIIO HOBbLIN CPOK;

1.2. Nopy4mTb BbINOMHEHME paboThl (OKa3aHue ycryri) TPETbMM NLAM 3a Pas3yMHYHO LIEHY UMW BbINOMHUTL
ee CBOVMMM cunamm n notpeboBaTb OT UCTMIONHUTENS BO3MELLEHMS NOHECEHHbBIX PACXOO0B;



1.3. notpeboBaTb COpa3MepHOro yMeHbLUEHWUSI YCTAHOBIEHHOW LiEHbl 3a BbINOSIHEHNE paboThl (OkasaHue
ycnyri);

1.4. pacTOprHyTb AOrOBOP O BbINOSIHEHWUWN paboTbl (OKasaHuu ycryru).

2. MNoTpebutens Takke BnNpase notpedoBaTb NOMHOMO BO3MELLEHUSA YObITKOB, MPUYNHEHHBIX €MY B CBSI3W C
HapyLleHMeM CPOKOB BbIMOSTHEHMS paboThl (Oka3aHus ycnyru).

3. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHusa yCryru) ykasblBaroTCs B
A0roBope o BbINONHEeHMU paboTbl (Oka3aHuK ycnyri).

B cnyyae npocpoyku HOBbLIX CPOKOB MOTPEOUTENb BrpaBe MNpedbsBUTb WCMOMHUTENO MHble TpeboBaHus,
npeayCcMOTPEHHbIE MYHKTOM 1 HacTosILLEN CTaTby.

4. [leHexHasa cyMmma, BO3Bpaljaemas notpebuTento npyu pacTopXeHWW AOroBopa O BbIMONHEHUW paboTbl
(okasaHum ycnyru), a Takke LeHa BbINOSHEHHON paboTbl (Oka3aHHOW yCryrun), y4uTeiBaemMas npuv yaoBreTBOpPEHUN
TpeboBaHua nOTpebuTend O ee COpasMEepHOM YMEHbLUEHUW, OMNPEAEenstoTCad Ha MOMEHT npeabsBrneHus
notpebutenem TpeboBaHuA, a ecnu OHO AOBPOBONBHO HE YAOBNETBOPEHO, - HA MOMEHT BblHECEHWUS CYAOM
COOTBETCTBYHOLLErO peLleHus.

PacueTbl ¢ notpebuteneM npu pacTopXeHMu [OoroBopa O BbIMNOMHEHWUM paboTbl (OKasaHuM ycnyru)
OCYLLECTBMSAIOTCSA B TOW Xe (opme, B KOTOPOW npou3Bogunacb onnata paboTbl (ycryru), ecnm WHOE He
nNpegycMOTPEHO CornalleHNneM CTOPOH.

Mpu pacTopxeHunm p[oroBopa O BbINOMHEHUW paboTbl (OkazaHuM ycrnyrm) UM BO3BpaTe noTpedutento
ynnayeHHON AEHEXHON CyMMbl UCNOMHUTENb He BrnpaBe TpeboBaTb OT NOTpebutens npeabsBreHns OOKYMEHTa,
YOOCTOBEPSIOLLEro NNMYHOCTb, 33 MWCKIYEHWEM Crydasi, ecnv Mpu 3aknioyeHun [AoroBopa MCMoNnb3oBanvchb
AaHHble JOKYMeHTa, y4OCTOBEPSIOLLEro IMYHOCTb NoTpebuTens.

(n. 4 cratbu 30 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

5. lMpu pacTtopxxeHnn porosopa O BbINONHEHUU paboTbl (OKa3aHMW YCMyrM) WCMONHUTENb HE Bhpase
notpeboBaTbh BO3MELLEHNS CBOUX 3aTpaT, NPOM3BEAEHHbIX B NPOLIEeCCe BbIMNOMHEHMS paboTbl (Oka3aHus ycnyru), a
Takke nnatbl 3a yXXe BbINONHEHHYK paboTy (OKa3aHHy ycnyry), 3a UCKMOYEHMEM CryyYaeB, Korga notpebutens
NPWHSAM BbINOJSIHEHHYHO paboTy (OKa3aHHyo ycnyry).

6. B cnyyae HapyLueHWs yCTaHOBMEHHbIX CPOKOB BbINOSIHEHWS paboThbl (OKa3aHUs yCcrnyrm) Ui HasHaYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HACTOSLLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENb ynnavymMBaeT notpeburento
3a Kaxabl AeHb (4ac, ecnu Cpok onpeferneH B Yacax) NPOCPOYKN HEYCTONKY B pa3Mepe OJHOro MpoLueHTa LeHbl
BbINONHEHNs1 paboThl (OKa3aHus ycryrn), a ecnu ueHa BbINOnHeHus paboTbl (OKkasaHus ycryru) OOroBOPOM O
BbINOMHEHNM paboT (OKasaHwW ycnyr) He onpederneHa, - B pasMepe OAHOrO npoueHTa obLller LeHbl 3akasa.
[doroBopom O BbINonHeHUM paboT (okasaHuwm ycryr) mexgy notpebutenem u ucnonHutenem MoxeT ObiTb
ycTaHoBreH 6ornee BbICOKUI pa3Mep HEeYCTOWKM.

HeycTolka 3a HapyLLueHe CPOKOB Hayana BbiNonHeHnsa paboTbl (Oka3aHWs ycnyru), ee aTana B3bICKMBaeTCH
3a Kaxabli AeHb (4Yac, ecnv CpoK OofnpederieH B 4Yacax) MPOCPOYKM BMfOTb OO Havana BbINOMHEeHWs paboTbl
(okasaHus ycnyrn) vnu npegbssneHvs notpebutenem TpeboBaHu, NpeayCMOTPEHHbIX NYHKTOM 1 HacTosdwewn
cTaTbu.

HeycTomka 3a HapylleHue CpPOKOB OKOHYaHWsi BbINOMHEHUs paboTbl (okasaHusa ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINOMHEHNA paboTbl (Oka3aHMsA ycnyrn) Unu npeabsiBreHuss norpedutenem TpeboBaHMIW, NPedyCMOTPEHHbIX
NyHKTOM 1 HacTosiLen cTaTbu.

Pasmep HeycToMKM onpenenseTcsl UCXoAsi M3 LeHbl BbIMNONHEHMs1 paboTbl (OKasaHus ycnyru), a ecrnu
yKasaHHas LieHa He onpefeneHa, - ucxoas M3 obLuei LeHbl 3akasa, CyLLeCTBOBaBLUEN Ha MOMEHT 40OPOBOMBLHOMO
YOOBMETBOPEHNSI UCMONMHUTENIEM Takoro TPebGoBaHWMS WM Ha [OeHb BblHECEeHUs1 cyaebHoro pelleHusi, ecnu
TpeboBaHue noTpebutens 4OOPOBOSLHO He ObINO Y40BNETBOPEHO.

7. TpeboBaHua noTpebutens, npegycMOTpPeHHble MNyHKTOM 1 HacTosAwel cTateWl, He noanexar
YOOBNETBOPEHMIO, €CINU UCMONHUTENb [OKaXeT, YTO HapylleHWe CPOKOB BbIMOSHEHUS paboThbl (OKa3aHUs ycryru)
MPOU3OLLISIO MO BUHE NOTPeGuUTens Unu BCreacTBre AeACTBUN TPETbUX UL, GO HENPEeOoAOoNMMOi CUMbI.



Cratba 31. lpaBa noTpebutensa npu ob6Hapy>XeHMU HeJOCTAaTKOB BbINOSIHEHHON PaboThbl (OKa3aHHOM
ycnyru)

1. Mpn oBGHapyxeHUn OTCTYyNNEHWU OT YCMOBUIM AOroBopa, YXYALUMBLUMX pe3ynbrat paboTbl (ycnyry), unu
WHbIX HEeOOCTaTKOB BbIMNOMHEHHOW paboTbl (OkazaHHOM ycnyru) notpebutenb BnpaBe NO CBOeMy BbibOpy
notpeboBaTb:

1.1. 6e3B03Me34HOr0 YyCTpaHEeHUsA HeQOCTaTKOB BbINONHEHHOW paboThl (OKasaHHON yCryri);
1.2. copasMepHOro yMeHbLUEHNS YCTaHOBMNEHHON LieHbl BbIMOSIHEHHON paboThbl (OKkasaHHOW ycnyri);

1.3. ©6e3B03ME3QHOrO U3rOTOBNEHUS APYron BeLiM M3 OLHOPOOHOrO MaTepuana Takoro Xe kavecTtBa unuv
MOBTOPHOTO BbINOMHEHUS paboTbl (OKa3aHUs ycnyru), ecrnvM 3TO BO3MOXHO. [Mpu sTom noTpebutens o6s3aH
BO3BPaTUTb paHee NepefaHHY eMY UCTONHUTENEM BeLLb;

1.4. BO3MELLEHMS TMOHECEHHLIX WM PaCcXO4oOB MO YCTPAHEHUD HELOCTATKOB BbIMNOMHEHHOW pPaboThbl
(oka3aHHoOW ycnyrn) CBOMMM CUIiamm Un TpeTbUMU NNLLAMM.

2. YpoenetBopeHue TpeboBaHun notpebutens o 6e3BO3MEe3gHOM YCTpaHeHuuM HepocTaTkos, 06
M3roTOBMEHWM [PYron BelwM MM O MOBTOPHOM BbINOMHEHMM paboTbl (OKa3aHWM YCryru) He ocBoboxaaeT
NCMOMNHUTENS OT OTBETCTBEHHOCTM B (pOpMe HEeyCTOMKM 3a HapylleHWe CpoKa OKOHYaHWS BbIMOMHEHWs paboThbl
(okazaHuga ycnyrn).

3. MoTpebutenb BNpaBe pacTOpPrHyTb AOTOBOP O BbINOMHEHWM paboTbl (Oka3aHWM ycnyru) u notpebosBaTb
BO3BpaTa ynnayeHHOWM 3a BbIMOMIHEHHYIO PaboTy (OKa3aHHYK YCnyry) AEHEXHOW CyMMbl, €CNn B YCTaHOBMEHHbIE
nyHKTOM 1 cTatbun 32 HacTodAwero 3akoHa Unn OroBOPOM CPOKM HELOCTAaTKN BbINOMIHEHHOW paboTbl (OKa3aHHOM
yCnyrn) He ycTpaHeHbl ncnonHutenem. Notpebutens Takke BNnpase pacTOprHyTb OrFOBOP O BbINOAHEHUN paboThl
(okasaHuu ycnyru) n notpebosaTtb Bo3BpaTa ynnayeHHOW 3a BbIMOMHEHHYO paboTy (OKa3aHHyo ycrnyry) OeHeXHON
CYMMbI, €Cn UM OOHapyXeHbl CyLleCTBEHHble HedOoCTaTKM BbINOMHEHHOW paboTbl (OKkasaHHOW ycnyru) wunu
OTCTYNeHMs OT YCOBWIA JOroBOPa, YXYALUMBLUME pe3ynbTaTt paboTsl (ycnyry).

Pacyetbl ¢ noTpebutenem npu pacTOpXeHWM [OOoroBopa O BbINOMHEHWM paboTbl (OKasaHWM ycnyru)
OCYLLECTBMAIOTCA B TOM xe dopme, B KOTOPOW npoussogunace onnara paboTbl (ycnyru), ecnu WnHOe He
npeaycMOTPEHO cornalleHnemM CTOPOH.

lMpu pacTopXeHun [oroBopa O BbINOMHEHUN paboTbl (OkasaHuW ycnyrn) u Bo3BpaTe noTpebuTento
ynnayeHHON AEHEXHON CyMMbl UCNOMHUTENb He BrnpaBe TpeboBaTb OT NOTpebutensa npeabsBreHns OOKYMEHTa,
YOOCTOBEPSIOLEro NNYHOCTb, 33 MCKIYEHWEM Crydasi, ecnv Mpu 3aknioyeHun [AoroBopa MCMonb3oBanvchb
AaHHble JOKYMEHTa, yOOCTOBEPSIOLEro IMYHOCTL NoTpebutens.
(n. 3 cratbu 31 B peq. 3akoHa Pecnybnukn Benapycs ot 13.06.2018 N 111-3)

4. MoTpebGuTens Takke Brpase NoTpeGoBaTb NOMHOMO BO3MELLEHUS YObITKOB, NPUYUHEHHLIX €My B CBSA3U C
HeJocTaTKamy BbINOMHEHHON paboTbl (OKA3aHHOW ycryrv) W (UMW) pacTOPXXEHUEM [OroBopa O BbINOMHEHWU
paboTbl (OKa3aHWU ycrnyru) U BO3BPATOM YMIAYEHHOW 32 BbINOMHEHHY paGoTy (OKasaHHy YCnyry) OAeHeXHON
CYMMbI, U yNnaTbl HEYCTOWMKW, ECNK OTCTYNINEHUS OT YCINOBUIA JOrOBOpa, YXyALMBLUWE pe3ynbTaT paGoTsl (ycnyry),
UMW MHblE HELOCTATKN BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyru) B YCTAHOBIEHHLI JOFOBOPOM CPOK He Gblnu
yCTpaHeHbl B0 ABNSIOTCS CYLLECTBEHHBIMU.

5. [eHexHad cymma, BO3Bpaljaemas notpebutento npu pacTtopXeHun JOroBopa O BbINOMHEHUN paboThbl
(okazaHum ycnyru), a Takke LeHa BbIMOSHEHHON paboTbl (Oka3aHHOW yCryrun), ydmTeiBaemMas npu yaoBrneTBOpPeHUN
TpeboBaHuUs noTpebuTens O ee COpa3MepHOM YMEHbLUEHWW, ONPedensalTCsd Ha MOMEHT npedbsBreHus
notpebutenem TpeboBaHWsA, a ecnv OHO OOOPOBOMIbBHO He YAOBMETBOPEHO, - HA MOMEHT BblHECEeHWS CyaoM
COOTBETCTBYHOLLErO peLleHus.

6. TpeboBaHus, CBA3aHHblE C HedoOCTaTKaMu BhINOSHEHHOW paboTbl (Oka3aHHOW ycnyru), Moryt ObiTb
npegbsBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4€ BbINOMHEHMS paboThbl
(okazaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapYXWTb HeOOoCTaTKu NPW MNPUHATUM BbINOMHEHHON paboThl
(okasaHHOW ycnyrn), B TE€YEHMEe CpPOKOB, YCTAHOBIIEHHbIX HACTOALIMM MYHKTOM, a Tawke nyHktamm 7 - 10
HacTosiLLen cTaTbu.

Mpy npeObsiBNeHWM noTpebuTeneMm TpeGoBaHWUA, CBA3aHHbIX C HedocTaTKamMWu BbINOMHEHHOW paboThbl
(oka3aHHOW yCrnyru), UCMOMHUTENb OOMKEH MPOBECTU MPOBEpPKY KayecTBa peaynbTarta BbINOMHEHHOW paboThbl



(okasaHHOW ycrnyru, ecnm 3To BO3MOXHO MO XapakTepy ycryru).

lMpu BO3HMKHOBEHMM criopa Mexay noTpeduTenem v UCnonHUTENeM no NoOBOAY HEAOCTATKOB BbIMOSTHEHHON
paboTbl (OKasaHHOW YyCnyru) WNM UX MPUYMH  UCNOMNHUTENb [OOIMKEH MpPOBECTM 3JKCNepTu3dy pesynbraTa
BbINONHEHHOW paboThbl (OKa3aHHOW YCryru, ecnu 370 BO3MOXHO MO XapakTepy YCNnyru) 3a CBOW CYET B Nopsake,
ycTaHoBneHHoM [lpaButensctBom Pecnybnukn Bbenapyce. O mecTe M BpeMeHM MNpoBeAEHUs 3KCNepPTU3bl
notpebutens OoKeH ObiTb M3BelleH B nMMcbMeHHOM dopme. [oTpebutens BnpaBe yyacTBOBaTb B MPOBEpPKE
KadecTBa M MPOBEAEHUU 3KCMEPTU3bl pesyrbTaTa BbIMOSIHEHHOW paboThl (OKa3aHHOMW YCyru) NMYHO UNnN Yepes
CBOEro NpeacTaBUTENS, a Takke NPy BO3HWKHOBEHWM cropa mexay norpebutenem u ucnonHuTenem no noBoay
HeJOCTaTKOB BbIMOSIHEHHOW paboThl (OKas3aHHOW YCMyrM) WM MX MNPUYMH NPOBECTWM 3KCNEepTu3y pesyrnbTarta
BbINOMHEHHOM paboTbl (OKa3aHHOW yCrlyrn) 3a CBOM CYeT.
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

[MoTpebuTtenb BnpaBe OCMOPUTbL 3aKMOYEeHUEe SKCNepTu3bl pedynbTaTa BbIMOMHEHHOW paboTbl (OkaszaHHOW
ycnyru) B cygebHoM nopsake.

Ecnu B pesynbTaTe aKkCcnepTusbl pesynbTata BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), NPOBEAEHHON 3a
CYeT UCMONHUTENS, YCTAHOBMEHO OTCYTCTBME HAPYLUEHWI CO CTOPOHbI MCMOMHUTENS U NPUYUHHOMN CBA3N MEXAY
OENCTBUSIMU UCMONHUTENST U OBHapyXXeHHbIMW HegocTaTkamu, notTpebuTtens 0b6s3aH BO3MECTUTb WCMOMHUTENIO
pacxodbl Ha NMPOBEAEHNE IKCMEPTU3bl, a Takke CBA3aHHbIE C €e NpoBedeHMEM pacxodbl Ha TPaHCMOPTMPOBKY
pesynbTata BbINOMHEHHOW paboTbl. Ecnv B pesynbTaTe 3KCMepTu3bl pesynbTaTa  BbINOMHEHHOW paboThbl
(okasaHHOWM ycrnyru), NpoBeAeHHON 3a c4eT NoTpebuTensi, YCTaHOBMEHbl HapPYLUEHUS CO CTOPOHbI MCMOMHUTENS
WM Hanuune MpPUYMHHOW CBSI3W Mexay [AeNCTBUSIMU MUCMOMHUTENS U OBOHapyXXeHHbIMU HeJocTaTkamu,
ncnonHutens obs3aH BO3MeCTUTb NoTpebutento pacxodbl Ha NPOBEAEHNE SKCNEPTM3bl, a Takke CBA3aHHbIE C ee
npoBedeHneM pacxodbl Ha TPAHCNOPTUPOBKY pe3ynbTaTta BbINONHEHHOW paboThl.
(yacTb nsiTasa n. 6 cratbu 31 B peq. 3akoHa Pecny6nuvkn benapyck ot 13.06.2018 N 111-3)

MoTpebutens BnpaBe npeabsBUTb TpeboBaHWsA, CBA3aHHble C HedocTaTkamy BbIMOSIHEHHOW paboThbl
(oka3aHHOW ycnyru), ecnm OHW OBHapyXeHbl B TEYEHWE rapaHTUMHOIO CpOKa, a €CniM OH He YCTaHOBMEH, - B
npegenax OByx NneT CO AHSA MPUHATUSA BbIMNONIHEHHOW paboTbl (Oka3aHHOW ycnyrn) unu Tpex neT B OTHOLUEHMU
He4oCTaTKOB B HEABWKUMOM MMYLLIECTBE.

7. TpeboBaHne o 6e3BO3ME3QHOM YCTPaHEHWM HeOOCTaTKOB BbIMONIHEHHOW paboTbl (OKasaHHOW ycnyru),
KOTOpble MOryT MPeACTaBMATb ONAaCHOCTb ANS XWU3HW, 340POBbS, HACNeACTBEHHOCTH, UMyLLecTBa notpebuTtens u
OKpyxatoLleln cpefpbl, MoXxeT OblTb NpeabsBNeHO NoTpebuTtenem munu ero NPaBoNpPeemMHUKOM B TeYeHWe AecATu
netT C MOMEHTa MpuHATMSA pesynbTata paboTbl (ycnyrn), ecrnm B YCTAHOBNEHHOM 3aKOHOAATESbCTBOM,
TeXHU4YeCKnMun pernameHTamu TamMoxxeHHOoro COHKo3a, TeXHNYeCKNMu pernameHTamu EBpa3I/II7ICKOFO
3KOHOMMYECKOrO COoK3a MNOopsidke He npenycMoTpeHbl 6Gonee gnuTenbHble Cpoku (Cpokum cryxkbbl). Takoe
Tpe6OBaHI/Ie MOXeT ObITb npeabAaBiieHO He3aBUCUMO OT TOro, Korga 06Hapy>+<eHb| 3TN HeJoCTaTKn, B TOM 4Ynucne n
npu oB6Hapy>XeHUN UX NO NCTEYEHUN FrapaHTUNHOIO CPOKa.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

8. Vcnonnutenb oTBevaeT 3a HeoCTaTKN BbINOMHEHHON paboTbl (OKa3aHHOW yCryru), Ha pe3ynbTaT KOTOPOW
He YCTaHOBfIEH rapaHTUMHbLIA CPOK, ecrnn noTpebuTenb OOKaXeT, YTO OHW BO3HWKNWM OO €€ MPUHATUS Unn no
npuYMHaM, BO3HMKLLIMM OO 9TOTO MOMEHTA.

B oTHOLIEHUN BbINONHEHHOW paboThbl (OKa3aHHOM yCryrn), Ha pesynbTaT KOTOPOW YCTaHOBMEH rapaHTUNHbIN
CPOK, UCMONHWTENb OTBEYaeT 3a ee HedoCTaTKU, eClu He AOKaXeT, YTO OHWM BO3HWKNW Mocne NpuHATUSA paboTbl
(ycnyrn) notpebuTenem BCRneaCTBUE HapyLUEHWS WM NPaBWi UCMOMb30BaHMSA pesynbrata paboTtbl (ycryru),
XpaHeHwus, TPaHCNOPTUPOBKN pe3ynbTaTa paboTbl Unu AENCTBUN TPETbUX N1L, NMNOO HeNpPeoaoNTMMON CUIbI.

9. B cnyyae, korga YCTaHOBIEHHLIN [OOrOBOPOM TFapaHTUWHBLIA CPOK Ha pesynbraT paboTbl (ycnyry)
COCTaBnseT MeHee ABYX NeT (4ns HeABWKUMOrO MMYLLEeCTBa - MeHee Tpex NeT) U HedoCTaTKM BbIMOSTHEHHON
paboTbl (OKazaHHOW ycnyrn) obHapyXeHbl NOTPebUTENEM NO NCTEYEHUN rapaHTUAHOIO CpoKa, HO B Mpefenax aByx
net (Ans HeOBWXKMMOrO uMMywecTBa - Tpex neT), notpebutens BnpaBe npeabsaBuTb TpeboBaHwus,
npeaycMOTPEHHble MYHKTOM 1 HacTosLen cTaTbW, ecrnv JOKaXeT, YTO HedoCTaTKM BO3HUKMIM OO0 MPUHATMS UM
pe3ynbTarta paboTbl (YyCnyru) unm no npuynHam, BO3HUKLIMM O 3TOr0 MOMEHTA.

10. B cnyyae OOHapyXeHUs CYyLEeCTBEHHbIX HEOOCTATKOB BbIMOMHEHHOW paboTbl (OKa3aHHOM Yycnyru)
notpebutens BnpaBe NpeabsBUTb UCMOMHUTENIO OOHO U3 TpeboBaHMi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLwen
cTaTby, ecnu [OKaXeT, YTO HeAOCTaTKM BO3HWKIM A0 MPUHATMS MM pesynbrata paboTel (ycryru) wumm no



NMpUYMHaM, BO3HUKILIMM [0 3TOr0 MOMeHTa. JT0 TpeboBaHMe MOXeT OblTb NpeabsBreHO, ecrnv yKa3aHHble
HepocTaTkM 0BHapYXXeHbl NO UCTEYEHUU ABYX NeT (AN HeOBMXKMMOTO MMYLLECTBA - TPEX JIET) CO AHS NPUHATUS
pesynbTata paboThl (ycnyru), Ho B Npeaenax yCTaHOBMEHHOMO Ha pe3ynbTaT paboTbl (Ycnyry) cpoka cry6bl unm
B TEYEHWE LECATU NET CO OHS NPUHATUS pe3ynbTaTa paboTbl NoTpebuTenem, ecnm cpok Cnyobl He YCTaHOBIEH.

11. MapaHTUMHBIN CPOK pesynbTata paboTbl (YCNyrn) UCUUCNSETCS C MOMEHTa nepedayn pesynbtaTa
paboTbl NOTpebnTento (OKOHYaHNs1 OKa3aHus YCnyru).

12. Cpok cnyx6bl pe3ynbTata paboTbl UCHUCNSIETCSH CO AHSI OKOHYaHUS BbINONHEHUS paboThbl.
Crtatbsa 32. Cpoku ycTpaHeHMA He[oCTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOM ycnyru)

1. HepoctaTtkm BbINONHEHHOW paboTbl (OKa3aHHOW YCryru) AOMKHbl ObiTb YCTPaHEHbl WUCMONHUTENEM B
TevyeHune YeTbipHaguaTh aHen, ecnv bonee ANUTENbHbLIN CPOK HE OrOBOPEH COrnalleHnem CTOPOH.

2. 3a HapyweHne npeaycMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbW CPOKOB YCTPaHEHUs HegoCTaTKoB
BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) UCMOMHUTENb ynnadmBaeT noTpebuTento 3a kaxabli AeHb (Yac, ecnu
CpPOK onpegeneH B 4acax) MPOCPOYKM HEYCTOMKYy B pa3mMepe OOHOro MpoueHTa LeHbl BbINOMHEHUs paboTbl
(okasaHus ycnyru), a ecnu ueHa BbINONHEHUA paboTbl (Oka3aHusA ycriyrm) AOroBOPOM O BbIMOMHEHWM paboT
(okasaHun ycnyr) He onpeaerneHa, - B pasaMmepe 0AHOro npoueHTa obuen ueHbl 3akasa. [JoroBopoM O BbIMOMHEHUN
paboT (okazaHumM ycrnyr) Mexay notpedbuTenemM n NcnonHUTenem MoxeT ObiTb YCTaHOBNEH Bonee BbICOKUI pasmep
HEeyCTOMKW.

3. B cnyyae HapyleHus ykasaHHbIX CPOKOB MOTpPebuTenb BrpaBe NpeabsiBUTb MWCMOMHUTENIO WHble
TpeboBaHus, NPeAYCMOTPEHHbIE NYHKTOM 1 1 YacTblo NepBoi NyHkTa 3 cTatbn 31 HacTosiero 3akoHa.
(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

Cratba 33. Cpoku yooBneTBOpeHUA oTAeNbHbIX TpeboBaHUM NOTPeOGUTENA Npu BbINONIHEHUM paboT
(okasaHum ycnyr)

1. TpeboBaHua noTpebutens o copasMepHOM YMEHbLUEHWM LEeHbl 3@ BbIMNOMHEHHY paboTy (OKas3aHHYHo
yCryry), O BO3MELLEHUM PaCXOAOB MO YCTPAHEHUID HEAOCTATKOB BbIMOMHEHHOW pPaboTbl (OKa3aHHOW yCryru)
CBOMMW CUMIaMN UK TPETbMMM NuuaMm nMbo No BbIMOMHEHWIO PaboThbl (OKasaHWIo YCnyrn) CBOMMW cunamu unu
TPeTbMMU NUUAMU B CBA3M C HapylleHWeM WCMOMHWTENeM CPOKOB, NPedyCMOTPEHHbIX AOrOBOPOM, a Takke O
pacTopXXeHUN [OroBopa O BbINONHEHUW paboTbl (OKasaHWM yCryrn) U BO3BpaTe YMravyeHHOW 3a BbIMONIHEHHYHO
paboTy (OKa3aHHyl YCryry) AEHEXHOW CyMMbl noanexart YOOBMeTBOPEHWI0O B TeyeHue cemMu OHel CO AHS
npeabsABneHnsa COOTBETCTBYHLEro TpeboBaHus, a npu HeobxoAMMOCTM NPOBEAEHMS 3KCNepTUsbl - YeTbipHaguaTu
JHen.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

2. TpeboBaHua notpebutena o 6€3B03Me34HOM U3rOTOBMEHUN APYrOoW BELLM U3 O4HOPOAHOro mMaTepuana
TaKoro ke kayecTBa WM O NMOBTOPHOM BbIMOMHEHUN PabOThl (OKasaHWW ycnyru) nognexaT yOOBrEeTBOPEHMIO B
CPOK, YCTAHOBJIEHHBIN ONs1 CPOYHOrO BbINOMIHEHUSA paboThl (OKa3aHWs ycryru), a B cry4yae, €cnv 3TOT CPOK He
YCTaHOBMEH, - B CPOK, NPEAYCMOTPEHHbIA JOrOBOPOM O BbIMOSIHEHUU paboThbl (OKa3aHWM yCryru), KOTOpbIN Obin
NCMONHEH HeHaanexawmum obpasom.

3. TpeboBaHuna notpebutens o Bo3MeLleHUN yObITKOB, NMPUYMHEHHBIX €MY B CBSI3W C HapyLLUEeHWEeM CPOKOB
BbINOMHEHNs paboTbl (OKasaHus ycnyru), HegocTaTkamMu BbINOMHEHHOW paboTbl (OKasaHHOW ycnyrn) u (Mnu)
pacTop>KeHWeM 4oroBopa O BbINOMHEHUW paboThbl (OKasaHuM ycryru) 1 BO3BpaToOM YNiavyeHHON 3a BbINONIHEHHYHO
paboTy (OKasaHHyl0 yCryry) OEHEeXHOW CYMMbl, 3a MWCKIlYeHneM TpeboBaHU O BO3MELLUEHUM PacxOAoBs,
nNpeaycMOTPEHHbIX NMYHKTOM 1 HacToswew craTbu, mognexaT yAOBNETBOPEHMIO B TeYeHUe ceMu AHeW CO AHS
noaTBepxaeHus notpebutenem pasmepa yobITKOB.

4. 3a HapylweHWe CPOKOB, MPeAyCMOTPEHHbIX MNyHkTamu 1 - 3 HacTodAwen cTaTbW, YOOBNETBOPEHUS
oTgenbHbIX TpeboBaHWi NoTpebutens ncnonHUTEnb ynnadvBaeT nNoTpebuTento 3a kaxapli AeHb (Y4ac, ecrim cpok
onpegerneH B yacax) MPOCPOYKM HEYCTOWKY B pasMepe OOHOro MpoLeHTa LeHbl BhINMOIHEHNsST paboThl (okas3aHus
YCIyrn), @ eCcnu LieHa BbINOSIHEHMS paboTbl (OKa3aHUs yCcrnyru) JOroBOPOM O BbIMOSTHEHUM PaboT (OKas3aHUK ycriyr)
He onpegeneHa, - B pa3aMepe 04HOro NpoLeHTa obLen LeHbl 3akasa. [1oroBopom O BbINOSIHEHMM paboT (oka3aHum
ycnyr) Mexagy notpebutenem u UCNonHUTENEM MOXET ObiTb YCTaHOBMNEH Gonee BbICOKUIA pa3Mep HEYCTOWMKM.

5. B Cny4yae HapylweHua CpoKoB, NMpenyCMOTPEHHbIX MYyHKTaMu 1 - 3 HacToslWen cTaTby, ﬂOTpe6I/ITeJ'Ib



BrpaBe NpeabsBUTb UCMOMHUTENIO MHble TpeboBaHus, NpegycMoTpeHHble nyHkToM 1 ctatby 30 1M nyHKTOM 1 1
YyacTbto NepBown NyHkTa 3 cTaTtbk 31 HacTosLWwero 3akoHa.
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

Cratbsa 34. CmeTa NnMb0 KanbKynsauus Ha BbiNONHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkaszaHue ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMOSIHEHUW pPaboTbl
(okazaHum ycnyrn), MOryT ObITb COCTaBneHbl TBepAas wunu npubnuantenbHad cmeTa nMbo  KamnbKynsuus.
CocTtaBneHvne TakoW cMeTbl NGO Kanbkynsauum no TpeboBaHMO noTpebutena mnu MUCNonNHUTENs sBrnsieTcs
obsi3aTENbHLIM.

2. VicnonnuTtens He Bnpase notpeboBaTtb yBeNnnyeHns TBepaovi CMeThbl, a NoTpebuTens - ee yMeHbLUEeHNs, B
TOM 4ucre M B Cny4vae, Korga B MOMEHT 3akfioYeHWs OOoroBopa WCKMYanacb BO3MOXHOCTb NpedycMoTpeTb
MOMHbIV 06BEM noanexallmx BbINONHEHUIO paboT (OKasaHWo YCnyr) v HeobxoAMMbIX ANA 9TOro pacxogoBs, eCrm
MHOE He YCTaHOBMEHO HacTOoSALWEN CTaTben, a Takke 3aKoHaMn 1 HoOpMaTUBHBLIMW NPaBOBbIMU akTamu pesngeHTta
Pecnybnuku Benapycob.
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

3. lNpu cywecTBeHHOM BO3pacTaHMU CTOMMOCTU MaTtepuanoB M obopyaoBaHMs, KOTOPble OOMKHbI OblTb
NpefocTaBrieHbl UCMOMHUTENEM, a TakKe OKasblBaeMblX eMy TPeTbUMW fuuamu yCryr, KOoTopble Henb3sd Obifo
npegycMoTpeTb MNpW  3aKlYeHWU [OoroBopa, WUCMOMHWTENb MMeeT MnpaBo noTpeboBaTb  yBennYeHus
YyCTaHOBMEHHOW TBEpPAON CMEeTbl, a Npu OTKase noTpebutens BbINOMHUTL 3TO TpeboBaHMEe - pPaCTOPXKEHUS
Joroeopa B cygebHoM nopsigke.

4. Ecnn BO3HMKNa@ HeobXxooMMOCTb B MPOBEAEHMM OOMOMHUTENbHbIX paboT (Oka3aHuM LONOSNTHUTENbHbIX
ycnyr) M Mo 3TOM MpuYMHE CYLEeCTBEHHO MpeBbilaeTcs npubnusnMtensHad cmeTta, WCMoNHWUTENb o0si3aH
CBOEBPEMEHHO B NMMCbMEHHON hopme npeaynpeanTb 06 aTom notpedbutens. Ecnu notpebutens He gan cornacus
Ha npeBbllLeHNe NPUBNN3NTENBHON CMETHI, OH BNpaBe pacToprHyTb AoroBop. B aTom cnyyae ncnonHutens Moxet
notpeboBaTb OT HErO NnaTy 3a BbIMNOSTHEHHYIO YacTb paboThl.

McnonHutenb, CBOEBPEMEHHO He MnpeaynpeauBluniA noTpebutens O HeobGXOAMMOCTU NpeBbILLEHUS
NpnbnunanTensHoOM cmeTbl, 0683aH BbINOMHUTE JOTOBOP, COXPaHAst MpaBo Ha onnaTty paboTbl (ycnyrn) B npegenax
NpMGNN3NTENBHON CMETHI.

Cratbsa 35. BbinonHeHue paboThkl (OKa3aHue ycrnyru) us marepuvarna ucnosfiHuTens

1. UcnonHuTens 06a3aH BbINOMHWTL paboTy (oka3aTb ycryry), onpefdernieHHylo JOrOBOPOM O BbINMOMHEHUM
paboThbl (Oka3aHumM ycryru), U3 CBOEro MaTepvana u CBOMMU CpeAcTBaMU, ECIIN MHOE HE YCTaHOBIEHO JOTOBOPOM.

WcnonHutenb, npeocTaBuBLUMIA MaTepuan Ans BbINOfIHeHUss paboThbl (OkasaHUst ycnyru), oTBevaeT 3a ero
Haanexallee Ka4yecTBO Mo NpaBunam OTBETCTBEHHOCTU NpoAaBLa 3a ToBapbl Hagexallero kKayecTea.

2. MaTepuan WCNOMHUTENS oOMfaYnBaeTcs MoTpebuTenemM npu 3akioYeHUM ykasaHHOro [orosopa
MONMHOCTbLIO UNN B pasmepe, onpeaerieHHOM AOrOBOPOM O BbIMOSIHEHWM paboTbl (OKka3aHWM yCryrn), ¢ yCroBUEM
OKOHYaTenbHOro pacyeta npu MOMyyYyeHun noTpebuTenem pesynbTata BbINOMHEHHOW WCMONMHUTENEM paboThbl
(oka3aHHOW ycnyru), ecnv MHoW MOPSAOK pacyeToB 3a mMaTepuan UCMONHUTENs He NPeayCMOTPEeH cornalleHuem
CTOPOH.

3. B cnyyasix, npeaycMOTpEeHHbIX AOrOBOPOM O BbIMOMHEHUM paboTbl (OKasaHuy ycnyru), matepuan MoxeT
ObiTb MpedocTaBneH ucrnonHuTenem notpebutento B kpeauT. [locnepyiollee M3MeHeHWe LeHbl matepwuana,
npefocTaBreHHOro UCMONHUTENEM B KpeauT, He Bre4veT 3a cobon nepepacyeTa.

4. MaTtepvan WUCNOSHUTENS U HeoGxoaumble AN BbINOMHEHUs paboTbl (OkasaHusl YCryrn) TexXHU4Yeckue
cpefctBa, WHCTPYMEHTbl M MNpo4vee [OOCTaBMAOTCA K MeCTy BbIMNONHEHUss paboTbl (OKasaHus  ycryru)
UCMOMHWUTENEM, €CIIY UHOE He MPEeAYCMOTPEHO JOrOBOPOM.

Cratbsa 36. BbinonHeHue paboThbl (OKa3zaHue ycrnyru) us marepuvarna (c Bewbl) noTpedburtens
1. Ecnu BbINonHeHWe paboTbl (OKa3aHWe yCnyru) ocyLLeCTBSAETCS NOMHOCTLIO UM YacTUYHO U3 MaTepuana

(C BeLLI,bPO) I'IOTpe6I/ITeJ'IF|, ncnonHnTesNnb oTBeYaeT 3a COXPaHHOCTb 3TOro Marepuana (BeLIJ,I/I) N 3KOHOMHOE "
pac4eTnmBoe ero nucrnosfib3oBaHune.



2. B poroBope 0 BbINOMHEHMM paboTbl (OKasaHUU ycryru) Unn UHOM AOKYMEHTe, noaTrsepxaaroliemMm akt
BbINOSNIHEHNsT paboThbl (OKasaHus ycnyru), AOSMKHbI ObiTb yKa3aHbl TOYHOE HaMMEHOBaHWME, OMuUcaHuMe U LeHa
MaTepuana (Belum) notpedutens, onpegensemble cornalieHnemM CTOpPoH.

3. VicnonHutenb 06s3aH:

3.1. npegynpeautb noTtpebutens O HenpurogHocTM wnNu HeaobpokayeCTBEHHOCTM nepefaHHoro
notpebutenem matepuana (Bewm);

3.2. npeacTtaBuTth oTyeT 00 M3pacxogoBaHMM MaTepuana M BO3BpaTUTb €ro OCTaTok nMbo C cornacusi
notpeburens ymeHblWUTb LUeHy (cmeTy) paboTel C Y4eTOM CTOMMOCTM OCTaBLUErocsi Yy WCMNOMNHUTENSs
Hencnonb30BaHHOro Marepuana.

4. B cnyyae MOMHOW MIM YacTUYHOW yTpaTbl (NoBpexaeHus) MaTtepuana (Bewiu), MPUHSTOroO OT
notpebutens, vucnonHuTenb 06s3aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro OA4HOPOAHbIM MaTepuarioMm (BeLlbio)
aHarnorM4yHoro KayecTtsa M Mo XenaHuo notpebutens M3rotoBUTbL U3genve n3 OgHOPOL4HOro matepuana (Bewm) B
COrnacoBaHHbIA CPOK, @ MNpY HEBO3MOXHOCTU - BO3MECTUTb MNOTPeOMTEnto OBYKPATHYK LEHY YTpavyeHHoro
(noBpexaeHHOro) matepuana (BeLLn), a Takke pacxofpbl, MOHECEHHbIE NoTpebutenem.

5. LleHa yTpadeHHoro (noBpexgeHHOro) matepuana (Belim) onpeaensetcs MCXoas M3 LeHbl matepuana
(Bewm), cywiecTBoBaBLLIEN B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens AOMmkHO ObiTb YOOBMETBOPEHO
ncrnonHuTenem, B AeHb 4OOPOBONBHOrO yAOBNeTBOPeHUs Takoro TpeboBaHus nnu B AeHb BblHECEHWUs cyaebHoro
peLlueHus, ecnn TpeboBaHne notpebutens 4o6POBOMLHO He BbINo YAOBNETBOPEHO.

6. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
MaTepuana (BeLuum), MPUHATOrO MM OT NOTPebUTENSs, ecrnnm OOKaXeT, YTo noTpebutens GbiIN NpeaynpexaeH nv od
0COObIX CBOWCTBAxX M XapakTepucTukax matepuana (BeLum), KOTopble MOryT rnoBrneyb 3a cobow ero MosHy unm
YacTUYHYIO yTpaTy (NnoBpexaeHue).

WcnonHutenb He ocBoGoxgaeTcsi OT OTBETCTBEHHOCTM B TOM Ciflyyae, €CnuM ypOBEHb €ro HayuvHbiX ©
TEXHNYECKMX 3HAHWI HE MO3BONUIT BbISABUTb OCODbIE CBOMCTBA M XapaKTepuCTMKn matepuana (sewm).

Cratba 37. OO6Gs3aHHOCTb McCMONHUTENA UWHOpPMUpoBaTb NoTpeduTens 06 o6cToATeNnbLCTBAX,
KOTOpble MOTyT NOBMAMUATb Ha Ka4yeCTBO BbINOJIHAEMOMN PaboTbl (OKasbiBaeMOW YCNyru) unu noene4b 3a
Co060W HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK

1. VcnonHuTenb 06513aH CBOEBPEMEHHO B NMUCbMEHHOMN hopMe MHopMMpOBaTb NOTPebUTENs O TOM, YTO
cobntoieHre ykasaHuin NoTpeGuTens U MHble OGCTOATENbCTBA, 3aBUCSALWIME OT MoTpebuTensi, MoryT CHU3WUTb
KayecTBO BbINOMHsAEMON paboThl (OKasbiBaeMOM ycryrn) Uim noerneyb 3a co6oli HEBO3MOXHOCTb ee 3aBepLUEHUs B
CPOK.

2. Ecnu notpebuTenb, HECMOTPS Ha CBOeBpeMEHHOe 1 0OOCHOBaHHOE MHpOPMUpPOBaHME UCMONHUTENEM, B
COrNacoBaHHbIN CPOK HE 3aMEHUT HENPUrOAHbIA UM HEAOOPOKAYECTBEHHbIN MaTepuan, He U3MEHUT yka3aHus O
cnocobe BbINoNHeHMs paboTbl (Oka3aHusA ycnyru) nMbo He YCTPaHUT MHble OBCTOATENbCTBA, KOTOpble MOryT
CHW3UTb KayecTBO BbINOSIHAEMON paboTbl (OKkasbiBAaeMOW YCryru), UCMOMHUTENb BrpaBe pacTOPrHyTb AOroBop O
BbIMOSIHEHNM paboTbl (Oka3aHWW ycryrn) n noTpeboBaTb BO3MELLEHNSA NPUYMHEHHbBIX eMY YObITKOB.

Cratbsa 38. MNopspok pacyeToB 3a BbIMOJIHEHHYO paboTy (OKa3aHHYyIo ycnyry)

1. MopsifoKk pacyeToB 3a BLINOMHEHHYI PaBoTy (OKasaHHyH YCnyry) onpenensieTcs LOroBOpPOM Mexay
notpebuTenem v UCNosIHUTENEM.

2. MNoTpebutenb 065s3aH ONNaTUTb BbIMOSIHEHHYIO UCMONHUTENEM B MOSIHOM 06beme paboTy (OKasaHHYH
ycnyry) nocne ee npuHsTus notpebutenem. Motpebutens BnpaBe onnaTuTb paboTy (ycnyry) npu 3aknoyYeHum
[0roBopa MofHOCTbLIO UMK NyTeM BblAayn aBaHca.

Cratba 38-1. lpaBo noTpebutens Ha OAHOCTOPOHHWW OTKa3 OT WCMOJSIHEHUS [AoroBopa o
BbIMOJIHEHUN paboThl (OKa3aHUu ycnyru)
(BBegeHa 3akoHom Pecnybnvku benapycbh ot 13.06.2018 N 111-3)

1. MoTpebutenb BNpaBe B OLHOCTOPOHHEM MOpsSiAKE OTKa3aTbCs OT MCMOMHEHMS AOroBopa O BbIMONHEHUN



paboTbl (OKa3aHUK YCIyru) NPU YCIIOBMU ONMaThbl UCMOSTHUTENO haKTUYECKM MOHECEHHBIX MM PacXOA0B, eCin Hoe
He NpPeayCMOTPEHO 3aKOHOAATENbCTBOM.

2. B cnyyae, ecnvu OeHexHas CymMMma, ynnadeHHas notpebutenem no JOroBopy O BbIMOMHEHWM paboTbl
(okazaHum ycnyrun), OT UCMNOSIHEHWSA KOTOPOro MNoTpebuTens OTkasancs, npeBbllaeT (PakTUYECKN MOHECEHHblEe
UCNONHUTENEM pacxodbl Ha WCMOMHEHWE Takoro [OroBopa, UCNOoNHUTENb 06sa3aH BepHyTb MOTpebutento
YNMa4yeHHyl0 MM MO [JOroBOpPY O BbIMOMHEHUN paboTbl (Oka3aHUM YCNyrn) OEHEXHYI CYMMY 3a BbIYETOM
hakTMyeckn MNOHECEHHbIX WCMOMHUTENEM PpacxodoB B TeYeHue YeTblpHaauaTu AHEN CO OHA NpeabsABeHUs
COOTBETCTBYIOLLEro TpeboBaHMs, eCn MEHBbLUMNIA CPOK HE NPEAYCMOTPEH Takum JOrOBOPOM.

3. 3a HapyweHue cpoka, NpPeaycMOTPEHHOrO MYyHKTOM 2 HACTOSILEW CTaTbW, WCMOMHUTENb ynnadynsBaeT
noTpebuTenio 3a kaxapll AeHb NPOCPOYKM HEYCTOMKY B pa3mepe OAHOro NpoueHTa LeHbl BbINONHeHWs paboThbl
(okazaHus ycnyru), a ecnu LeHa BbINONHeHUss paboTbl (OKasaHus ycryrn) OOroOBOPOM O BbIMOMHEHUU paboThbl
(okazaHun ycnyrv) He onpegeneHa, - B pasmMepe OAHOro npoueHta obulen uUeHbl 3akas3a. [loroBopom o
BbINOMHEHNW paboTbl (OKasaHun ycnyru) Mexay notpebutenem n ucnonHMTenem MoxeT ObITb yCTaHOBMNEH bonee
BbICOKUIN pa3mMep HEYCTOMKM.

Crtatbs 39. MpaBuna 66ITOBOro U UHbIX BUAOB O0GCNYXXMBaHUA noTpebuTtenen

MpaBuna ObITOBOrO U UHbLIX BUAOB OOCMYXMBaHWA noTpebuTenen (BbINOMHEHWS OTAENbHbIX BUAOB paboT,
oKasaHus OTAenbHbIX BMAOB ycnyr) yTBepxpatoTtca [lpaButenbctBoMm Pecnybnuku Benapycb, ecnu unHoe He
ycTtaHoBneHo lNpesnaeHTom Pecnybnvkn Benapyce.

CtaTtbsa 40. PerynMpOBaHMe BbINMOJIHEHUA OTAeJiIbHbIX BNAOOB paGOT (OKa3aHMH oTAelNibHbIX BUWAOOB
ycnyr)

OcobeHHOCTM B3aMMOOTHOLLEHWUIA I'IOTpe6VITeJ'Iel7I W UCNONHUTENEn no goroeopamMm O BbINMOJIHEHUN pa60T
(OKa3aHl/II/I ycnyr), Nno CBOEMY XapaKtepy He nognagarowmx noa OEencTBMe HacTosiwen rnaebl, a TakKke
nocneancTend HEeWCNoJIHEHNA mnnn HeHaanexatwlero ncnoJiHeHusa Takmx  O0oroBopos onpepnendrTcA
3aKoHOOaTeIbCTBOM.

MaBa 5
TOCYOAPCTBEHHAA 3ALUUTA NPAB NOTPEBUTENA

Crtatba 41. NocyaapcTBeHHble opraHbl, UHble rocyAapCcTBeHHble OpraHvM3auuM, OocyllecTBRAlLmue
3awmTy NpaeB noTpeéutenen
(B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

rOCWJ,apCTBeHHbIe OpraHbl, WHble TOCydapCTBEHHbIE OpraHn3auun, ocyulecTtendawwimne 3aumnty npas
n0Tpe6|/|Tene|7| B npegenax NOSTHOMOYMIA, npeaycMoOTpEeHHbIX 3aKOHO4aTesfIbCTBOM:

paccmaTpuBaloT obpalleHns noTpebutenen B COOTBETCTBMM C 3aKoHOAATeENbCTBOM 06 o6palleHusx
rpaXkgaH v lpuanyecknx nuu;

OCYLLIECTBMSAT MHPOPMUPOBaHUE NoTpebuTenen No Bonpocam, OTHOCALLUMCS K UX KOMMETeHUMM B 06nactm
3aWmThLl NpaB NoTpeduTenei;

cornacoBbiBakOT C MMHVICTepCTBOM AHTUMOHOMNOJIbHOIO perynupoBaHna U TOProesin PeCI'Iy6J'II/IKVI Eenapbe
NPOEeKTbl HOPMaTUBHbLIX NMPaBOBbIX aKTOB MO BOMpPOCcaM 3allinTbl NpaB n0Tpe6V|Tene|7|;

NpeaocTaBnsAloT B npeaenax cBoen KoMneTeHuun B MUHWUCTEPCTBO aHTMMOHOMOSMBHOIO PErynmpoBaHus U
Toproenu Pecny6nuku Benapycb no ero sanpocam MHGOPMaLUo O NOCTYNMBLLMX OBpalleHusX noTpedutenen u
UHYI0 MHGOPMaLNIO;

NpUHUMalOT B TNpefenax CBoOeil KOMMeTeHUMM WHble Mepbl B Lenax 3aluTbl npaB noTpebuTenei,
NpeaycMOTPEHHbIe 3aKOHOAATENBLCTBOM.

Cratbsn 42. [NonHomouusi MuHMUCTepCcTBa aHTMMOHOMOJILHOIO pPEerynMpoBaHUs W TOProBmnuU
Pecny6nukn Benapycb B o6nacTtu 3awuThbl npaB noTpeburtenen
(B pen. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)



1. MMHUCTEPCTBO aHTMMOHOMOJBHOIO perynupoBaHus 1 Toproenu Pecnybnukn benapyco:
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

1.1. HanpaBnsieT NpeasioXeHUs B OpraHbl rocyAapCTBEHHOrO yMnpaereHUss 00 OTMEHe UnuM U3MEHEHUU
NPUHATBIX MMW  HOPMATUBHbBIX MNPaBOBbIX akTOB, MPOTMBOpEYalLUMX 3akoHoAaTenbCTBY O 3alute npas
notpeburtenen;

1.1-1. KoopAvHUpYeT AEeATenbHOCTb pecnybrMKaHCKMX OpraHoB roCyAapCTBEHHOTO YyMpaBneHUs, WHbIX
rOCyOapCTBEHHbIX  OpraHusaumi, noguvHeHHolx  [pasutenbctBy  Pecnybnvkn  Benapycb,  MeCTHbIX
NCMNOMHUTENbHBIX U pacnopaanTEnbHbIX OpraHoB B 06r1acTu 3awwmThl NpasB noTpebutenen;

(nn. 1.1-1 ctaTtbmn 42 BBeaeH 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

1.2. HanpaBnsieT nNpeanucaHust U3rotoBuTensm  (npogasuam, MNocTaBWMKaM, NpeacTaBUTENsM,
UCNONMHWUTENSAM, PEMOHTHBIM OpPraH13aLmMsiM) O NpeKpaLleHNV HapyLLIeHW NpaB noTpebuTene;

1.3. Npu BbISBNEHUU CryyaeB peanu3auum notpedbutensm ToBapoB (paboT, ycnyr) 6e3 npegoctaBneHus
HeobxoOuMOM 1 OOCTOBEPHON MHGOPMALMK, UNN C UCTEKLIMMW CPOKaMM rogHOCTU N (MNK) CpoKamun XpaHeHus,
cpokamu cnyxbbl ToBapoB (pe3ynbTtatoB paboTbl), unn 6e3 ykasaHWs Takmx CPOKOB, €CfM UX YCTaHOBIEHUe
obsi3aTenbHO, HanpaensieT npegnucaHua  mM3rotoButensam  (MpogaBuam, MNOCTaBLUMKaM, nNpeacTtaBUTENSaM,
WCNONHUTENSAM, PEMOHTHbIM OpraHusauusaMm) O MPUOCTAHOBMEHMM NPOU3BOACTBA M (unun) peanusauum
notpeburtenam Ttakux ToBapos (pabot, ycnyr) nubo o npekpalleHun peanusaumm noTpedutensamMm TakMx TOBapoB
(paboT, ycnyr) 4o ycTpaHeHUs AONYLEHHbIX HAPYLLIEHWUIA;

1.4. HanpaBnsieT MaTepuanbl B OpraHbl, YNOMHOMOYEHHbIE COCTaBMNATb NPOTOKOSbI 06 aAMUHUCTPATUBHbIX
npaBoHapyLEeHNUsX 1 (Mnn) Bo3byxaaTb YrofnoBHble Aena no npuM3Hakam NpecTynneHn, CBA3aHHbIX C HapyLLIeHneMm
NpegyCMOTPEHHbIX HacTosAwmM 3akoHOM MnpaB noTpebuTtens, npy OBHapyXeHuW CBeOeHWM, YKa3biBawolMX Ha
NPM3HaKW agMUHUCTPATMBHOrO NPaBOHAPYLUEHWUS WNKU  MPECTYNreHus, CBHA3aHHbIX C HapyleHuem npas
notpeburens;

1.5. nmeet npaBo obpaliatbCcd B Cyq C MCKOM O 3aluMTe MpaB HeonpedeneHHoro kpyra notpeburtenen B
cry4yae HapylweHus npas notpebutenen;

1.6. HanpaBnseT marepvanbl O HapyweHun npaB MoTpebuTens B rocygapCTBEHHbIA OpraH WAuM KHYH0
rocy4apCTBEHHYI0 OpraHu3auuio, BolgaBLune crneunanbHble paspelleHns (nMueH3nmn) nmbo nHele paspewunTenbHble
OOKYMEHTbl Ha OCyllecTBeHMe COOTBETCTBYIOLWEro Buaa AeATenbHOCTW, Ans  pelleHus  Bonpoca o
NPUOCTaHOBMEHNM, NPEKpaLLEeHUN AENCTBUSA TakMX JOKYMEHTOB b0 06 nx aHHynMpoBaHuu (OT3bIBE);

(nn. 1.6 ctatbu 42 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

1.7. ocywecTBnsAeT pasbsCHEHNE BOMPOCOB NPUMEHeHNs HacToswero 3akoHa U MHOTO 3akoHoAdaTenbCTBa O
3aluTe npas noTpedutenen;
(nn. 1.7 ctatbu 42 B peq. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

1.8. ocyLLeCTBNAET UHbIE NpaBa Mo 3aluTe npaB NoTpedbutenei, NpeaycMoTPEHHbIE 3aKOHOAATENbCTBOM.

2. [fomxHocTHble nuua MwuHMCTEpcTBa aHTUMOHOMOSBLHOMO PerynvpoBaHus U ToproBnu Pecny6nuku
Benapycb nNpu MCNOMHEHUN CBOUX OOMKHOCTHbIX 06s13aHHOCTEN B 0bnacTu 3almTel NpaB noTpebutenei nmetoT
npaBo B YCTAHOBMEHHOM nopsake 6ecnpensaTCTBEHHO NoceLlaTb rocy4apCTBEHHbIE OpraHbl Y UHbIE OpraHu3aLuuu,
a TaKkKke uHaMBMAyanbHbIX NpeanpuHumaTtenei ¢ y4eToM pexuma nx paboTsbl.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

3. rOCy,D,apCTBeHHbIe opraHbl N UHble OpraHusauunn, a Takke nHameuayarnbHble npegnpuHuMaTenu 0653aHbI
no TpebGoBaHWio MwuHUCTEpPCTBA AHTMMOHOMOMBLHOIO perynMpoBaHus u ToproBnu Pecnybnukn Benapycb
NpeaoCcTaBnsATb MHAOPMAUMIO, HeoOXoOAUMYK [Onsi  OCYLECTBIIEHUS 3TUM  MWHUCTEPCTBOM  MOJSTHOMOYUN,
NpPeAyCMOTPEHHBIX HACTOALLMM 3aKOHOM.

(B pen. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

4. PeweHns o 3awute npaB noTpebutensd, npuHUMaemble MWHUCTEPCTBOM aHTMMOHOMOJSBLHOIO
perynupoBaHusa 1 ToproBnu Pecnybnvkvn benapycb B npegenax CBoel KOMneTeHuumn, SBnsioTca obsasaTenbHbIMU
ONsi BCEX roCyAapCTBEHHbIX OpraHoB, APYrMX opraHuM3auvi, WHAMBUAYamnbHbIX MpeanpuHuMaTtenen U UHbIX
m3nYeckmx nuu,.

(B pen. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)



Ctatba 43. [NoNHOMOYMA MECTHbIX UCMONHUTENbHLIX U pacnopsiauTeNibHbIX OpraHoB B obGnacTtu
3aWwmThbl NpaB noTpeduTtenen

1. B uenax sawutel npaB noTpebutenenn MeCTHble WCMNOMNHUTEmMbHbIE W pPacnopsiAUTEmNbHbIE OpraHbl
065a3aHbI:
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

paccmaTtpmBaTtb obpalleHus notpedbutenen B COOTBETCTBMM C 3akoHogaTenbCcTtBOoM 06 obpalueHnsax
rpaxkgaH v lpUANYECKUX NNLL;
(B pea. 3akoHa Pecnybnuku benapycbk ot 02.05.2012 N 353-3)

OpraHv30BbIBaTb pas3bsCHEHMEe 3aKoHOoAaTenbCTBa M KOHCYNbTUPOBaTb HAacerneHve Mo BOMpocaM 3aluuThbl
npas notpeburenen;
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

npu BbISBNEHUN TOBapoB (paboT, ycnyr) HeHaanexalwlero kavecTBa, a TakkKe OMacHbIX ANS1 XW3HM,
300pOBbS, HACNEACTBEHHOCTU, MMYLLIECTBa NOTPebUTENs 1 OKpyXatoLen cpedbl He3aMmeanuTensHo ussewartb 06
3TOM pecnybnukaHCKue opraHbl FOCyAapCTBEHHOro yrnpasneHuns (Mx TeppuTopuanbHble OpraHbl) B COOTBETCTBUM C
MX KOMMETEHLMEN;
(B pea. 3akoHa Pecnybnukm Benapyce o1 02.05.2012 N 353-3)

HanpaBnaTb NpeanuMcaHus U3roToBuTensaM (NpodaBuaM, MocTaBlUMKaM, NpeacTaBUTENsM, UCTMONMHUTENSM,
PEMOHTHbBIM OpraHMU3aLunsiM) 0 NpeKpaLleHn HapyLLeHWit npaB noTpebutenen;

npu BbISIBNEHUN CrydaeB peanusaumm notpebutensam ToBapoB (paboT, ycnyr) 6e3 npegocTaBreHus
HeobXx0AMMON M OOCTOBEPHOW MHAOPMaLUK, UMK C UCTEKWNMWU CPOKaMM FOAHOCTU U (M) CpOKaMu XpaHEHWs,
cpokamu cnyxbbl ToBapoB (pe3ynbTtatoB paboTbl), unn 6e3 ykasaHus Takmx CPOKOB, €CMU UX YCTaHOBIEHUE
obsA3aTenbHO, HanpaenATb MNpeanucaHvs  usrotosuTensam (NpogasBuam, nocTaBliMKaM, MpeacTaBuUTeNsaMm,
NCMOMHUTENSAM, PEMOHTHBIM OpraHuM3aumsam) O NPUOCTaHOBIEHWM MPOM3BOACTBA M (MnM) peanusauuun
noTpebutensam Takvux ToBapoB (paboT, ycnyr) nMbo O mpekpalleHun peanusauum noTpebuTensMm Takmx TOBapoB
(pabort, ycnyr) 4o ycTpaHeHus A0oNyLWEeHHbIX HapyLUEHWI;

HanpaenaTb MaTtepuanbl B OpraHbl, YMNOMHOMOYEHHblE COCTaBMNSATb MNPOTOKOMbI 00 agMWHUCTPaTUBHBLIX
npaBoHapyLEeHNUsX 1 (Mnn) Bo3byxaaTb YrofnoBHble Aena no npuM3Hakam NpecTynneHni, CBA3aHHbIX C HapyLLIeHneMm
NpegyCcMOTPEHHbIX HacToswmM 3akoHOM MnpaB noTpebuTtens, npy OBHapyXeHuW CBeOeHWM, YyKasbiBalolMX Ha
NPU3HaKW agMUHUCTPATMBHOrO MNpPaBOHAPYLUEHWS WNKU  MPECTYNreHus, CBHA3aHHbIX C HapyleHuem npas
notpeburens;

obpaluaTbCcs B CyA C UCKOM O 3aluuTe npae noTpedutens;
OCYLLECTBNATh MHblE hyHKLMM MO 3aLuMTe NpaB NoTpebuTenen, NpeayCMOTPEHHbIE 3aKOHOAaTENbCTBOM.

2. OpraHusauuu, nHamemuayarnbHble npegnpuHuMmaTenn obs3aHbl No TPe60BaHMIO MECTHBIX UCMIONTHUTENBHbIX
N pacnopsiguMTenbHbIX OpraHoB NPeAoCTaBnATb MHAOPMAaLMI0, HEOOXOAMMYO UM AFi pacCMOTPEeHNst obpalleHni
noTpebuTenen, MHbIX rpaxgaH M opraHuM3auMi No BOMPOCaM 3aliMTbl NpaB MOTpebuTenen B COOTBETCTBUM C
3aKkoHoaaTenbCTBOM 06 ObpalleHusix rpaxaaH 1 IopUAMYECKUX NUL, a TakkKe AN pearpoBaHns Ha KpUTUYECKUe
mMaTepuansl No BONpocam 3aluTbl NpaB NoTpedbutener B rocygapCTBEHHbIX CpeacTBax MaccoBOW MHOpMaumK,
3a UCKIoYeHneM nHopmaLmm, pacnpocTpaHeHme 1 (Mnu) npegocTaBneHne KOTOpor OrpaHNYEHo.
(n. 2 ctatbu 43 BBeaeH 3akoHoM Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

3. MecCTHbI  MCMONHUTENbHBIN U pacnopsavTeNbHbI OpraH onpegensieT B WTaTe B npegenax
YCTaHOBMEHHOW YMCMEHHOCTM paboTHMKA, OCYLLECTBMSAIOWErO KOOPAMHAUMIO OEeATENbHOCTU CTPYKTYPHbIX
nogpasgeneHnin MeCTHOr0O WCMOMHUTENBHOrO W pacnopsauTernbHOro opraHa no BonpocaMm 3aluTbl npas
notpebutenen, a Takke obecneynBaloLLEro OCYLLECTBIIEHNE MECTHBIM MCMNOSHUTENBHLIM 1M pPacnopsanTENbHbIM
opraHom hyHKLNIA, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLLen cTaTbu.

(n. 3 ctatbu 43 BBeaeH 3akoHoM Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

KoHcynbTaHTlntoc: npumevaHue.
O npakTuke NpUMeHeHUs cyaamu 3akoHodaTenbCTBa Npy pacCMOTPEHUN Aen O 3alumTe npaB noTpebuTtenen cm.
noctaHoBrneHue NMneHyma BepxosHoro Cyaa Pecny6bnuvku Benapycbh ot 24.06.2010 N 4.



Cratbsa 44. CygebHas 3awuTa npaB notpeburenen

1. 3awwuta npaB noTpebuteneii B cygebHOM rMopsiake OCYLLIECTBNSIETCA B COOTBETCTBUU C
3aKoHoZaTeNbHbIMU aKTamu.

2. Mpu yaoBNeTBOPEHUM UCKa, CBA3AHHOIO C HapyLLIEeHWeM npas noTpebuTens, ecnm ¢ UCKOBbIM 3asiBieHMeM
0 3awuTe npaB noTpebuTens BbICTyNalT MECTHbIA WCMONMHUTENbHLIM U pacrnopsaauTerbHbIA  opraH Wnu
obwectBeHHoe 0o6beauHeHMe noTpebuTenei, cyd B3bICKMBaeT 3a HecobnogeHue A0OpOBOMbHOMO nopsiaka
yooBneTBopeHuss TpeGoBaHuiA NoTpebutens ¢ uarotoBuTens (MpogaBua, MoOCTaBLMKA, NpeacTaBUTens,
UCNONHWUTENS, PEMOHTHOM OpraHv3auum) B MECTHbIN BIo4KeT No MecTy pacCMOTPEHUS UcKa LWTpad B pasmepe cTa
MPOLEHTOB CYMMbl, MPUCY>KAEHHON CYAOM B MOSb3y noTpebutens.

Ecnn ¢ uckom B 3awuTy npaB noTpebutens BbicTynaeT oblecTBeHHoe 06beauHeHwe notpebutenen,
yKka3aHHOMY 06beUHEHMIO NepeYncnaeTcs 4ecaTb NPOLEHTOB CyMMbI WTpada.

3. MNpn yooBneTBOpeHUn MCKa, CBA3AHHOrO C HapyLUeHWEM MpaB HeonpeaerneHHoro kpyra notpebutenen,
cyA obsa3biBaeT M3rotoBUTENS (NpoAaBua, MOCTaBLUUKa, NPeaCcTaBUTENSs, UCMONMHUTENS, PEMOHTHYHO OpraHu3aumio)
OOBEecTM [0 CBeAeHus notpebutenen pelweHve cyga B OnpedefieHHbI CPOK Yepe3 cpeacTtBa MacCOBOW
NHOPMALIUM UINN NHBIM CNIOCOBOM.

Cratba 45. OGxanoBaHMe NpeanMcaHUii U peLleHUin YNOJTHOMOYEeHHbIX roCyAapCTBEHHbIX OPraHoB
no 3awuTe npae notpebutens

1. WsrotoButenu (npogasubl, NOCTaBLUMKW, MNPEACTaBMTENMW, WUCMOMHUTENN, PEMOHTHblE OpraHm3auun)
BrpaBe oOpawaTbCad B Cyq C 3asiBNEHWEM O MNPU3HAHUM HeOeNCTBUTENbHbIMU MOSIHOCTBI UMM YaCTUYHO
npeanMcaHni 1M peleHun, He SBMSIWUXCA  HOPMaTUBHLIMKM  MpaBoOBbIMM  akTamu, MwuHUCTepcTBa
aHTUMOHOMOJILHOIO perynupoBaHus u ToproBnu Pecnybnuku benapycb M WHbIX FOCY4apCTBEHHbLIX OPraHoB,
OCYLLECTBMSIOLWMNX rOCyaapCTBEHHYIO 3aLlUTy npaB NoTpebutenern B npegenax cBoOen KOMNeTEHUUN.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2. ObGxanoBaHne B YCTaHOBMEHHOM nopsAke MpeanucaHum u pelweHud B CpOKW, MpegyCMOTPEHHble
3aKOHO4ATENbCTBOM, MPUOCTAHABNNBAET UX UCMOSTHEHME.

MmaBa 6
OBLUECTBEHHAA 3ALLUTA NPAB NOTPEBUTENA

CrtaTtbs 46. [paBo noTpebuTtenein Ha co3gaHne obLECTBEHHbIX 00 beAMHEHUI NoTpebuTenen

MoTpebutenu BnpaBe o0ObLEANHATLCA Ha [[OOPOBONBHOM OCHOBE B OOLLECTBEHHble OObeaVMHEeHUs
notpebuTenen, KOTopble OCYLLECTBAOT CBOK AEATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENLCTBOM.

Crtatbs 47. NpaBa o6wecTBeHHbIX 06beAUHEHUI NoTpebuTenen

1. O6LecTBeHHbIE 06beaHEHNs NnoTpebuTenen NMeT Npago:

1.1. yyacTBoBaTb B pa3paboTke MPOEKTOB HOPMAaTUBHbIX AOKYMEHTOB, yCTaHaBnusawowmx TpeboBaHus K
kadecTBy TOBapa (paboTbl, yCryru), NpOEeKTOB 3aKOHOB M MHbIX HOPMAaTUBHbIX MPAaBOBbLIX aKTOB, PEryrnupyloLmnx
OTHOLEeHMs B obnacTu 3awmTsl npas notpeburenen;

1.2. u3yyatb noTpebutenbckMe cBoWcTBa TOBapoOB (paboT, ycrnyr), CNpOC Ha HWX, MPOBOAUTbH OMPOCHI
HaceneHus Ons BbISIBIEHUSA OOLLECTBEHHOrO MHEHUSI O KayeCTBe BbINMyCKAeMbIX TOBApPOB (BbINOSHAEMbIX paborT,
OoKasblBaeMbIX YCNnyr);

1.3. npoBoAWTbL 3KCNepTU3y ToBapoB (paboT, ycnyr) no akTy HapylleHus npaB notpebutens wnu B
MHTepecax HeonpeaeneHHOro Kpyra notpeburenen, B TOM 4ucne Ha npegmeT AOCTOBEPHOCTU NpedoCTaBNeHHOM
npogaBUOM (M3roToBMTENEM, WCMoONHWUTENeM) wHdopmaumMm o ToBape (paboTe, ycnyre), B nopsigke,
ycTaHoBneHHoM [NpaBuTtensctBom Pecnybnnku benapyck, a Takke y4acTBOBaTb B MPOBEAEHUM TAKNX IKCNEPTUS;

1.4. BHOCWUTb B pecnybrvkaHcKue opraHbl rOCY4apCTBEHHOIO YMNpaBrieHWsi, MECTHble WUCMOSHUTENbHbIE U
pacrnopsauTenbHble OpraHbl NPearioXeHnss O Mepax Mo MOBLILIEHWIO KayecTBa ToBapoB (paboT, ycnyr),
cobniofieHnio npaBun LleHoobpa3oBaHUs, CHATUIO C NPOW3BOACTBA, M3bATUIO M3 obpalleHusi ToBapoB (paborT,



YCryr), onacHbIX AnS XW3HW, 300pPOBbS, HACNEACTBEHHOCTU, MMYLLECTBA NOTpebuTens n okpyxatLen cpeapl, o
3anpeTe HeHagnexailen peknambl U MHOpPMaUUK, BBOASALWMX B 3abnyxaeHne noTpebutens, o npekpalieHum
peanusauun notpebutensm ToBapoB (paboT, ycnyr) No HeNpaBoOMEPHO 3aBbILLEHHbLIM LieHaM;

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

1.5. ocywectBnsaTb MHMOOPMALMOHHO-NPOCBETUTENbLCKYID [OeATEeNbHOCTb B obnactu  3awuTbl  Mnpa.
notpedutenen;

1.5-1. ocywecTBnATL U3gaTenbCKylo AeATeNbHOCTb B 06nacTu 3awmTtbl npaB notpebutenen B nopsiake,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM;
(nn. 1.5-1 ctaTtbmn 47 BBeaeH 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

1.6. naBaTb Ha 6e3BO3Me3aHOM OCHOBE KOHCYNbTaumy noTpebutento No Bonpocam 3alluTbl ero npas;
(nn. 1.6 cTtaTbn 47 B pea. 3akoHa Pecnybnukn benapyck ot 02.05.2012 N 353-3)

1.7. HanpaBnATb B roCygapCTBEHHblE OpraHbl B COOTBETCTBUM C WX KOMMETEHUMEN maTepuanbl ANng
NpuBreYeHNst K OTBETCTBEHHOCTM NILL, BUHOBHbIX B BbIMYCKE N peanusaunm notpedutensam ToBapoB (BbIMOMHEHWUN
paboT, okasaHUK ycnyr), He COOTBETCTBYIOLLMX YCTAHOBMEHHbIM TpeboBaHUAM K Ka4eCcTBYy TOBapoB (paboT, ycnyr),
a Takke maTepuarbl O HapyLleHMM npas noTpebutens, NnpegyCMOTPEHHbIX 3aKOHOAATENbCTBOM;

1.8. obpalwiaTbcs B oOpraHbl NPOKypaTypbl C MNPEOSIOKEHUAMU O MNPUHECEHUW MPOTECTOB HA aKThbl
rocyapCcTBEeHHbIX OpraHoB, MPOTUBOpeYalLMe 3aKOHOAaTeNbCTBY O 3alUMTe NpaB noTpebutenen;

1.9. obpawiaTtbca No mopy4veHuto notpebuTens C npeTeH3anen K u3roToBuTenio (MpoaasLy, MOCTAaBLLMKY,
npeacTaBuTeNto, WUCMOMHUTENO, PEMOHTHOM OpraHusaumm) o6 yCTpaHeHWM HapyWeHUhn U O BO3MELLEHUM
noTpebuTento NPUYMHEHHBLIX 3TUMU HapyLLEeHUAMN YObITKOB;

1.10. obpawaTtbcs B Ccyq C MCKOM O 3awmuTe npaB noTpebuTtens, npeactaBnaTb M 3awmwaTs B cyde npasa u
3aKOHHble MHTepeckl NoTpebuTens (HeonpegeneHHOro Kpyra notpeburenen);

1.11. npegobsBNaTb WCK B Cyd O MNPWU3HaAHWM OENCTBMW U3roToBUTENsd (MpodaBua, MOCTaBLUMKAE,
npeactaBuTens,  WUCMOMHUTENs, PEMOHTHOM  OpraHuM3auuv)  NPOTMBOMPAaBHbLIMW,  YCMOBWWA  AOrosopa
HeaencTBUTENbHBIMU B OTHOLLEHNW HeonpeaerneHHoro kpyra notpebutenei n npekpaLleHnm 3Tux A4encTBui.

2. O6uwecTtBeHHble 00beauHeHuss noTpebutener MoOryT WMETb WHble MpaBa, NpeayCMOTPeHHble
3aKoHoZaTenNbHbIMU aKTamu.

Ctatbaa 48. OcCOGeHHOCTM peanu3auuum OTAeNbHbIX MpaB oOGLWECTBeHHbIX O6GbeANHeHUN
noTtpebuTtenen
(BBegeHa 3akoHom Pecnybnuku Benapycbh ot 02.05.2012 N 353-3)

1. O6wecTBEHHOE 00bEANHEHNE NOTpebuTenern obpallaeTca No NOpyYeHUo NOTpedbUTensa ¢ NpeTeH3nen K
nsrotoButento (MpogasLy, NOCTaBLUMKY, NPEACTABUTENNIO, UCMONMHUTEND, PEMOHTHOW OpraHm3aumm) o6 ycTpaHeHum
HapyLeHWN U O BO3MELLEHUN MOTPEOUTENIO NMPUYUHEHHBIX 3TUMW HapyLleHMsMKU yObITKOB, oOpallaeTcsa B CyA C
MCKOM O 3awuTe npaB noTpebuTens, npeacTaBnseTr U 3awuMuiaeT B Cyge nNpaBa M 3aKOHHblE WHTEpEech
noTpebutens Ha OCHOBaHUWM [oroBopa 0e3BO3ME3QHOrO OKa3aHWs YCIyr, 3akr4YeHHoro ¢ noTpebutenem B
nMcbMeHHoW opme.

2. Pacxogbl obuiectBeHHOro obbeauHeHuss notpebutenen, cBA3aHHble C obpalieHuemMm Mo MNopyveHUro
noTpebuTens ¢ NpeTeH3nen K N3roToBUTeNo (NpoaasLy, NOCTaBLUMKY, NPeACTaBUTENO, UCMIONHUTEN0, PEMOHTHOM
opraHmsaumm) o0 yCTpaHEHMM HapylleHWW U O BO3MELLEHUM NOTPEOUTENO MPUYMHEHHBLIX STUMU HapyLUEHUSMU
yObITKOB, ODOpaLleHneM B CyA C UCKOM O 3aluute npasB notpebutensi, npeacTaBneHneEM M 3aluTon B CyAe NpaB U
3aKOHHBIX MHTEpPecoB NOTpebuTens, noanexar BO3MELLEHWIO W3roToBUTeneM (MpogaBLOM, MOCTaBLLMKOM,
npeacraBuUTeNEM, UCMONHUTENEM, PEMOHTHOW OpraHu3aumen):

no nucbMeHHOMY TpeboBaHWMo 06LlecTBEHHOro o6beduMHeHUs noTpebuteneit nocrie YAoOBMETBOPEHUS
nsrotoButenem (NpoAaaBLOM, MOCTABLUMKOM, MPEACTaBUTENEM, WCMNOMHUTENEM, PEMOHTHOW OpraHu3auuen)
NpPeTeH3nn, ¢ KOTopon obLLEeCTBEHHOe O0beauHEeHue noTpebuTenen obpawanock Mo NopydeHuto noTpebutens,
nmM6o nocne NPUHSATUS CYAOM PeLUEHUst B Nofb3y NoTpebuTensi, ecnu obecTBeHHoe ob6beanHeHne noTpebutene
He 3asBnso Takoe TpeboBaHWe Npu o6pallleHnn B Cya C UCKOM O 3aluuTe npas notpebuTens;

no peweHunw cyaa, BblHECEHHOMY NO WCKYy O 3alute npas ﬂOTpe6I/ITeJ'I$|, C KOTOpbIM o6pau.|,an00b



obLecTBeHHOe 00beauHeHMEe noTpebutenen.

B cny4yasix, npegycMoTpeHHbIX ab3auem BTOPbIM 4acTu MEPBON M YaACTbIO TPETbEW HACTOSLWEro MyHKTa,
nsrotoButens (NpogaseL, MOCTaBLUMK, NpeacTaBuTenb, WCMOMHUTENb, PEMOHTHas oOpraHusaumsi) obsasaH
yaoBneTBopute TpeboBaHne obLlecTBEHHOro 0bbeamMHeHna notpedbutenen 0 BO3MELLEHMM PacXxodoB B TeveHue
YeTblpHaALATU OHEN CO OHS €ro NonyyYeHus.

(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

B cnyyae, ecnu nck o 3awmTte npaB notpebutens, ¢ koTopbiM obpalanock obuwecTBeHHoe obbeanHEeHne
notpeburtenen, yaooBNEeTBOPEH CyAOM YaCTUYHO, pacxofbl obuiecTBeHHOro ob0beauHeHus notpebuTtenen,
CBsA3aHHble C obpalleHreM B CyA C MCKOM O 3aluuTe npaB noTpebuTens, npeacraBneHvemM 1 3awwmTon B cyae npas
M  3aKOHHbIX WHTEpecoB MOTpebuTens, noanexaT BO3MELEHUI0 MPONOPUMOHanbHO — YAOBNETBOPEHHLIM
TpeboBaHusM.

(vacTb TpeTbs n. 2 ctaTbu 48 BBeaeHa 3akoHoM Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

Pacxoabl obuiecTBeHHOro obbeanHeHus notpebutenen, NnpegycCMOTPEHHbIE YacTblo MEPBON HACTOSLLErO
nyHKTa, NnoAanexaT BO3MELLEHNIO u3rotoBuTenem (NpoaasBLOM, MOCTaBLLMKOM, NPEACTaBUTENEM, UCMONTHUTENEM,
PEMOHTHOW OpraHu3aumnemn), ecnu notTpedutenb 00 obpaweHns B obLiecTBeHHoe obbeanHeHue notpebutenen
npeaobsBnsan M3rotoBuTenio (MpogasLy, NMOCTaBLUMKY, NPEACTaBUTEND, UCMOMHUTENO, PEMOHTHOW OpraHu3aLun)
TpeboBaHNe O BOCCTAHOBIMEHWM CBOEr0 HapyLWeEHHOro MpaBa WM WMeeTCs NOATBEPXKAEHWE OTka3a B
YAOBNETBOPEHMMN 3TOr0 TpeboBaHus.

MoaTBepkoeHMEM oOTkasa usrotoBuTens (MpoAdaBua, MoOCTaBlUMKa, NPEACTABUTENS, WCMONHUTENS,
PEMOHTHOW OpraHu3auun) B yAOBNETBOPEHUM TPEGOBaHNA NOTPEOUTENs ABNAIOTCS:

MMCbMEHHBIN OTBET M3roToBUTENA (NpoAaBua, MOCTaBLUMKA, MPEeACTaBMTENs, WCMOMHWUTENs, PEMOHTHON
opraHmsaumm), cogepxalumi oTkas B yaoBrneTsopeHun TpeboBaHmsa notpeburens;

KOMMsi NUCbMEHHOro obpallueHus notpebuTens C yBeAOMIEHVMEM O BPYYEHWM MUCbMEHHOro ob6palleHus
M3roToBUTEMO (NpoaaBuy, MOCTaBLUMKY, NPeACTaBUTENO, MWCMONHUTENO, PEMOHTHOW opraHu3auuu) nmbo c
OTMETKOW M3roToBMTENs (NpoAasua, MOCTaBLiMKa, NPeacTaBUTENs, WUCMOMHUTENS, PEMOHTHOW opraHv3auum) o
MOMNy4YeHUM 3TOro NUCbMEHHOro obpalleHus, ecnu Takoe NMCbMEHHOE OOpalleHWe He pPacCMOTPEHO B CPOKM,
YCTaHOBIEHHbIE 3aKOHOAATENbHBIMW aKTaMu;

OTMeTKa O MpUYMHaxX OTKa3a B YOOBNETBOPEHUW 3aMeyaHuni u (Mnn) nNpeanoxeHun noTpebutens,
N3MOXEHHBIX B KHUre 3aMeyvaHnin U NpeanioXeHNi;

3amMmedaHne w”n (I/IJ'WI) npeanoxeHue I'IOTpe6VITeﬂFI B KHUre 3amedaHnin Wu npe,u,nox(eHMﬁ, ecnn Takue
3amMmedvaHne un (VIJ'II/I) npeanoxeHme He pacCMOTpPEHbl B CPOKN, YCTAaHOBJ1IEHHbIE 3aKOHOA4ATEe IbHbIMU akTaMu;

MHOE TNOATBEPXAEHME OTKasa WU3roToBuTens (MpodaBua, MOCTaBLUKa, NPeACTaBUTENs, WCMONHWUTENS,
PEMOHTHOW opraHusauun) B y4oBreTBOpPeHUM TpeGoBaHUs noTpebutens.

3. O6LwecTBEHHOE 0ObeaMHeHNe nNoTpebuTenel Bnpase AaBaTb KOHCYNbTauuio NoTpebuTento No Bonpocam
3aWwmTbl ero npas, obpalwaTbCs MO MOPydYeHMI0 noTpebuTens C npeTeH3ner K u3rotoBuTento (mpogasuy,
MOCTaBLUMKY, MNPEACTaBUTENI0, MWCMNOMHUTENIO, PEMOHTHOW oOpraHu3aummM) 06 yCTpaHeHWM HapyleHun u o
BO3MELLEHUN NOTPedbUTENIO MPUYMHEHHbBIX STUMU HapyleHnamn yobITKoB, obpallatbCcd B Cyd C UCKOM O 3aluuTe
npae notpebutens, npeacTaBnATb M 3awumwats B Cyde MnNpaBa M 3aKOHHble WHTepechbl notpebutens
(HeonpegeneHHoOro Kpyra notpedbuTtenen) npu ycroBuMM Hanmuums y paboTHMKA OO6LLEeCTBEHHOro obbeanHeHus
notpebutenen, peanu3ylolWero yka3aHHble MpaBa 3TOro OOLWECTBEHHOro obbeauHeHus, cBuaeTenscrBa 06
aTTectaumn. AtTectauuss paboTHuka obLlecTBEHHOro obbeauHeHWs noTpebuTenen NPoBOAMTCS Ha npegmet
NPOBEPKN 3HAHMA 3aKOHOAATeNbCTBA O 3aluTe npaB noTpebutenen B Nopsiake, ycTaHOBNEHHOM [MpaBuTenscTBOM
Pecnybnuku Benapychb.

4. MpumepHaa copma goroBopa 0e3BO3ME3OHOr0 OKa3aHUSA YCIyr, COCTaB pPacxXOf4oB O6LLECTBEHHOrO
obbeavHeHns notpebutenen, NOANEXalWmx BO3MELLEHUIO U3roToButenem (NpogaBUOM, MOCTABLUMKOM,
npegcraBuTenem, WCTMOJTHUTESEM, PEMOHTHOM opraHusaumen), yCTaHaBiMBaKTCA MwuHucTepcTBOM
aHTMMOHOMOMBHOIo perynupoBaHus u Toproenu Pecny6nukm Benapyce.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

MpeanaeHT Pecnybnuku Benapycb A.JlykalueHko



