3aperncTpupoBaHo B HalnoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnvku Benapycb 16 aHBaps 2002 r. N 2/839

3AKOH PECNYBJIUKU BEJTAPYCb
9 AanBapA 2002 r. N 90-3

O 3ALUUTE NPAB NOTPEBUTENEN

MpuHaAT Manaton npeactasutenen 5 aekabps 2001 roga
OpobpeH CoBeTom Pecnybnuku 20 aekabpsa 2001 roga

(B peq. 3akoHoB Pecnybnukmn Benapyck ot 08.07.2008 N 366-3,
o7 02.05.2012 N 353-3, o1 04.01.2014 N 106-3, o1 29.10.2015 N 313-3,
oT 13.06.2018 N 111-3, ot 05.01.2022 N 148-3, o1 06.01.2024 N 353-3,
oT 22.04.2024 N 365-3)

FMABA 1
OBLUME NONOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI U UX onpeaeNieHnsA

B HacTosiwem 3akoHe NPUMEHAKTCA crnenyruine OCHOBHbIE TEPMUHBI U UX onpedeneHns:

BesonacHocTb ToBapa (paboTbl, ycnyrun) - COBOKYNMHOCTb CBOMCTB U XapakTepuUCTuK ToBapa (paboTbl, ycnyru),
npu KoTopbix ToBap (paboTa, ycnyra) He SiBNSieTCst BPEAHbIM Y He NPEACTaBMsET ONACHOCTU ANS XU3HW, 300POBbS,
HacneAcTBEHHOCTW, UMyLLEeCTBa NOTPebUTENs U OKpyxatLlel cpedbl NpU OBbIYHBLIX YCMOBUSIX UCMONb30BaHMUS
ToBapa (pe3ynbTarta paboTbl, YCnyru), XpaHeHusl, TPaHCMOPTUPOBKU U yTUNu3auum ToBapa (pesynbTaTta pabotsl);

rapaHTUAHBLIA CPOK - KaneHdapHblIA CPOK, YCTaHOBIMEHHbIA B [AHAX, Mecsuax, rogax, unuM HapaboTka,
yCTaHOBMEHHas B yacax, uuknax cpabartbiBaHui, KunoMeTpax npobera unm MHbIX aHanornyHblX rokasartensx, B
TeyeHne KOTopbiX TOBap (pesynbTaT paboTkl, ycnyra) AOMKEH COOTBETCTBOBATb TPEOOBaHUSAM K €ro KayecTBy,
onpeaeneHHbIM B NOpsaKe, yCTaHOBNEHHOM 3aKOHOAaTENbCTBOM;
(B pea. 3akoHa Pecny6nukn Benapyck ot 13.06.2018 N 111-3)

AOKYMEHT, noaTBepxaatownii akt npuobpeTeHus ToBapa (BbiNOMHEHMA paboTbl, OkasaHus Ycryru), -
KaccoBbl YeK, MHOW NNaTeXHbli JOKYMEHT B COOTBETCTBMU C 3aKOHOAATENbCTBOM, KBUTAHLUMSA K MPUXOAHOMY
KaccoBOMYy OpAepy, TOBapHbIA Yek, AOKYMEHT (kapT-yek, Yek u Ap.), noaTBepXOaloLlwuin coBepLlUeHne nnaTtexa
nocpeacTBOM GaHKOBCKMX MMNATEXHbIX KapTO4YeK, SMEKTPOHHbIX OEeHer, CUCTEM AUCTaHUMOHHOro OaHKOBCKOro
0bCcnyXMBaHWs, aBTOMaTU3MPOBAHHON WHMOPMALMOHHOW CUCTEMbI €4MHOIO PacyeTHOro U MHGOPMAaLMOHHOIO
NMPOCTPaHCTBA, NPOe3gHOM OOKYMEHT (6uneT), NHOM OOKYMEHT, MOATBEPKAALWMI onnaTty ToBapa (BbINOMHEHNS
paboTbl, OKasaHus YCryru) B COOTBETCTBUM C 3aKOHOAATENbCTBOM, Hagnexawym o6pasom OMOpPMMEHHbIN
TEXHUYECKUIA NacnopT, UHCTPYKUUS NO SKCnnyaTaumm, pykoBOACTBO MNornb3oBaTens, UHON AOKYMEHT, cogepXaluuni
CBefieHVs 0 HaMMeHOBaHUM Npoaasua (MCNONHUTENS), HaUMeHOBaHWK, LieHe ToBapa (paboTbl, ycnyru);

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

AOpOrocTosLLMIA TOBap - TOBap, CTOMMOCTb KOTOPOro B 4YeTblpecTa M 6Gonee pas npeBblllaeT pa3mep
0©a30BOW BENUYMHLI, YCTAHOBIEHHbIV HA AEHb peanu3aumm notpebutento ToBapa;

M3roTtoBuTeslb - oOpraHmsauug, I/IH,CI.I/IBI/I.EI.yaJ'IbeIVI npeanpunHnmartenb, npou3Boadline ToBapbl And
peanusauun noTpebuTento, a Takke UHoe U3MYECKoe NULIO, OCYLLECTBMSOLIEE U3rOTOBMEHME (NPOU3BOACTBO)
TOBapoB B pamMKax PeMEeCIeHHOW UNn CaMOCTOSITENbHOW NPodeccnoHansHON AeATenbHOCTU ANs nocneayoLleit
UX peanusauuu, B TOM Yicne pa3oBoii (fanee - usmyeckoe Nuuo, Npom3BoasilLee ToBaphbl);

(B pea. 3akoHa Pecnybnukm benapyce o1 22.04.2024 N 365-3)

ncnonHutTenb - opraHu3auua, VIH,D,VIBVI,D,yaJ'IbeIVI npeanpunHuMmartenb, BbINOMHAKOLWNME paGOTbI nnn
OKa3sblBaKwLune ycnyrum I'IOTpe6MTeJ'II'0, a Takxe nHoe (bm3w+e0|<oe L0, BbINONHAKOLWEE paGOTbI nnn okasbiBawLlee



YCIyrM B pamMKax PEMECNIEHHON UMM CaMOCTOATENbHON NPodeCCMOHaNbHOM AeATENbHOCTM NMOO OKasbiBatoLlee
ycnyr B chepe arpoakoTypramMa (ganee - gusmnyeckoe nuuo, BelNosHsaLwee paboTbl, OKasbiBaloLLee yCryri);
(B pea. 3akoHoB Pecnybnukn benapyck ot 13.06.2018 N 111-3, o1 22.04.2024 N 365-3)

kayecTBo ToBapa (paboThl, ycryru) - COBOKYMHOCTb CBOWCTB M XapakTepucTuk ToBapa (paboTbl, ycnyru),
Oonpeaensowmx cooTBeTCTBME ToBapa (paboTbl, ycnyrn) ycTaHOBNEHHbIM M (UNn) OBbIMHO NpPeabABRASEMbIM K
ToBapy (pabote, ycnyre) Takoro poga TpeboBaHusiM (Oe3onacHoCTb, YHKUMOHaNbHas MNPUrOAHOCTb,
3KCMIyaTauMOHHbIE  XapaKTEPUCTUKKX, HAOEXHOCTb, 3KOHOMUYECKME, WH(OPMALUOHHBIE W  3CTETUYECKME
TpeboBaHus 1 gp.);
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

KOnu4yecTBo ToBapa (pesynbTata paboTbl) - Bec, 06beM, AnWHa, Nnowanb UM KONMYecTBO eanHUL ToBapa
(pesynbTtaTa paboTbl);

KpynHorabapuTHbIA TOBap - TOBap, pa3Mep KOTOPOro B CyMMe Tpex pes3ynbTaToB M3MepeHuin (BbICOTA,
WwnpuHa, onuHa) npesbiwaeT 150 caHTMMETPOB;
(B pen. 3akoHa Pecnybnukm benapyck ot 05.01.2022 N 148-3)

HegocTaTok ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyrm) HoOpmaTUBHbLIM
OOKyMeHTaM, ycTaHaBnuBawLlmMM TpeboBaHWst K KayecTBY ToBapa (paboTbl, ycrnyru), MUHOMY 3aKOHOAATENbCTBY
UM yCrnoBmsiM JOrOBOpPa;

HOpMaTuBHble [OOKYMEHTbl, YyCTaHaBnuvBawwme TpeboBaHWs K KayecTBy ToBapa (paboTbl, ycnyru), -
TEXHUYECKNE HOPMAaTUBHbIE MNPaBOBblE akTbl B 0OMacT TEXHUYECKOro HOPMMPOBAHMSA W CTaHZapTu3auumu,
CaHMTapHbIe HOPMbI U NpaBuna, rmMrmeHN4YeckMe HopMaTuBbI, Apyrne TeXHUYECKNE HOPMATUBHbIE MPABOBLIE aKThl,
yCTaHaBnuBawwme TpeboBaHua K kadecTBy ToBapa (paboTbl, ycnyru), a Tawke TEeXHWYeckue perrnameHTbl
TamoXXeHHOro coo3a, TEXHNYEeCcKMe pernaMmeHTbl EBpasninckoro 3KOHOMUYECKOro Col3a;

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)
absay uckntoyeH. - 3akoH Pecnybnuku benapycbh ot 02.05.2012 N 353-3;

00OBbEKT 06CNYyXMBaHUS - KanuTanbHOE CTPOEHUE (30aHWNE, COOPYKEHWE), N30NMPOBAHHOE MOMELLEHNE UMK
ero 4yactb (4actu) nMbo BpeMEHHasi KOHCTPYKUWSi, B TOM YUCIe MepenBwkHasi, He SIBNALWAACS KanuTanbHbIM
CTPOEHUEM (34aHMEM, COOPYXEHMEM), M3OSNIMPOBAHHbLIM MOMELLEHNEM WM €ro 4acTblo (4acTtsamMu), B KOTOPbIX
OCYLLECTBMAKTCA AEATEeNbHOCTb MO BbINOMHEHUIO PaboT MNKU OKasaHuio ycnyr B NPUCYTCTBMM notpebutens, u
(vnn) npuem 3akasos, u (MnK) Bblgada pesynbTaTtoB paboT, n (Mnu) 3aknyeHne JOroBopoB, U (Unun) peanu3aums
ouneTos.;
(ab3au BBegeH 3akoHom Pecnybnuvku benapycbh ot 13.06.2018 N 111-3)

MoCTaBLLMK - OpraHusauus, uHAMBUAYyanbHbIA NpegnpuHUMaTenb, OCYLEeCTBASIOWME Ha Tepputopum
Pecnybnukn benapycb [edTenbHOCTb MO peanusaumm npuobpeTeHHOro ToBapa ApYrMM  opraHu3auusmM,
WHOAMBMOYANbHBIM  NpeAnpuHMMaTensM, WHbIM - U3MYECKUM  nvuam  AnsS UCMONb30oBaHUS  ero B
npeanpvHUMaTenbCKOW OEeATENbHOCTU UMW B MHbIX LensX, He CBA3aHHbIX C NWYHbIM, CeMEeNHbIM, AOMALUHUM U
WHbIM MOAOGHBIM MCMOMb30BaHWEM, B TOM 4WCle OpraHusauus, WHOMBMAYamnbHbIN NpeanpuHUMaTens,
OCyLLeCTBAAOLWME AeATENbHOCTL MO BBO3Y TOBapa Ha TeppuToputo Pecnybnukm Benapyck ans ero nocneaytoLliem
peanu3auuu Ha Tepputopun Pecnybnvkn Benapyce;

(B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

notpebuTens - guUanYeckoe NuLo, UMeloLLlee HaMepeHue 3akasaTb Unu npuobpecTn nNMBo 3akasbiBalollee,
npuobpeTatowwee ToBap (paboTy, ycnyry) unu ucronb3ayollee ToBap (peaynbtart paboTbl, YCryry) UCKTHOYUTENBHO
ANS NINYHBIX, CeMEeMHbIX, AOMAaLUHUX U UHbIX HYXI, He CBA3aHHbIX C OCYLLECTBMEHWeM npeanpuHUMaTeslbCKon
AeATenbHOCTY;

npeactaBuTenb W3roToBMTENs, MpogaBLa, NoOCTaBlUMKa, WCMOMHWTENs (danee - npegcraBuTenb) -
opraHusauus, MHOMBMAYanbHbIA NpeanpuHUMaTenb, OCYLLEeCTBALWME AeATENbHOCTb HA OCHOBaHWMU A0roBopa C
nsrotoBuTenem (NpoaaBLOM, MOCTaBLUMKOM, WCMOMHUTENEM) W YMNOMHOMOYEHHble WM Ha MpuHATME W (Mnu)
yooBsneTBopeHne TpeboBaHui notpebutenein B OTHOWeEHMM ToBapa (pesynbTraTa paboTbl, ycnyru)
HeHaanexallero Ka4ecTBa;
(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

npoaasel, - OpraHu3auus, WHOMBUOYaNbHbIA NpeanpuHUMaTtenb, a Takke WHoe (U3NYeckoe nuLo,
OCYLLECTBAALLEE peanv3aumnio ToBapoB, B TOM YuCle pas3oBylo, B paMKax PEMECNEHHON UMM CaMOCTOSATESbHOM



npodeccuoHanbHON AeATeNnbHOCTUN (ganee, ecnn MHoe He NPeayCcMOTPEHO HaCTOoAWMUM 3aKoHOM, - nsnyeckoe
nMuo,  OCcyllecTBAslOWEee peanu3auuio  TOBapoOB B paMKax PEMeCfieHHOMW WM  CaMOCTOSTENIbHON
npodeccuoHanbHON  OeATEeNbHOCTM), peanu3ylolme ToBapbl noTpebuTtento Mo  AOroBopy  PO3HUYHOM
Kynnun-npogaxu;

(B pea. 3akoHa Pecnybnukm Benapyce ot 22.04.2024 N 365-3)

PEMOHTHAasi OpraHuM3aumsi - OopraHusauusi, a Tawkke B Lensx HacTosiwero 3akoHa WHAMBUAYanbHbI
npeanpuHumaTtenb, YNOSIHOMOYEHHbIE W3roToBMTENeM (MpodaBLOM, MOCTaBLUMKOM) Ha MpoOBEedEHUE NPOBEPKU
KayecTBa ToBapa, YCTpaHeHWe HeJOCTaTKOB ToBapa U (Unun) TexHu4eckoe obecnyxmBaHue ToBapa;

(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

CPOK FOAHOCTU - CPOK, MO WCTEYEHWM KOTOPOro ToBap (pesynbTaT paboTbl) CYMTAETCS HENPUIoAHbIM AJS
MCNOMb30BaHUSA MO HA3HAYEHUHO;

CpoK cnyxbbl - KaneHaapHbI CPOK, YCTAHOBMNEHHbIM B [OHAX, Mecsauax, rogax, wunu HapaboTka,
yCTaHOBMEHHas B 4acax, Uuuknax cpabaTtbiBaHW/A, KMnomMeTpax npobera Unm MHbIX aHanorMyHbiX nokasaTensx,
ncxoga u3 pyHKUMOHANbLHOMO Has3HavyeHus ToBapa (pe3ynbTaTta paboTbl), B TEYEHME KOTOPbIX W3rOTOBUTENb
(ncnonnutenb) obasyetca obecnevvBaTb MOTPEOMTENO BO3MOXHOCTb MCMONb30BaHUS ToBapa (pesynbTata
paboTkbl) MO HA3HAYEHMWIO U HECTU OTBETCTBEHHOCTL 3a HEAOCTATKW, BO3HUKLLME MO €ro BUHE;

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

CPOK XpaHeHUs - CPOK, B TeYEeHWne KOToporo Tosap (pesynbtaT paboTbl) Npu cOGMIOAEHUMN YCTaHOBMEHHbIX
YCINOBUIN XPaHEHWsi COXpaHsieT CBOWCTBA W XapaKTEPUCTMKW, YKa3aHHble B HOPMATMBHbLIX [OKYMEHTaXx,
yCcTaHaBnMBaLwmux TpeboBaHus k kadecTBy ToBapa (paboTsl, ycnyru), n (Mnun) B LOrOBOPE;

CYLLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, yCryru) - HeEyCcTpaHWMbIA HedoCTaToK, NMbo HepocTaTtok,
KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB (B pasmepe Tpuguatn n 6onee npoLeHToB OT
CTOMMOCTHM ToBapa (paboThbl, ycryru), onpegensieMon Ha MOMEHT YCTpaHEeHUs HegocTaTka) NMbo HecopasmMepHbIX
3aTpaT BpeMEHU (MpeBblllatLLmMx MakcMuManbHO OONYCTUMbIe 3aTpaTbl BPEMEHW, YCTAHOBMNEHHbIE TEXHUYECKMMU
HOPMaTUBHBLIMW NPaBOBbLIMW aKTaMW Ha yCTpaHEeHWe aHarorMyHoro HegocTaTka), UNn BbISIBMSETCS HEOLHOKPATHO,
UNn NPOSIBNSAETCA BHOBb MOCIE €ro ycTpaHeHus, nnbo apyrue nogobHble HegocTaTKu.

Crtatbs 2. Cchepa pencTBus HacTosLero 3akoHa

1. [enctBrne HacTosiero 3akoHa pacnpoCTPaHAETCs Ha OTHOLWIeHWsI Mexay noTpebuTtensmu wu
M3roToBMTENAMK,  NpoAdaBLUamMK,  MOCTaBLMKaAMK,  MPEACTABUMTENSAMW,  WUCMNOMHUTENSMW,  PEMOHTHbLIMU
OopraHuM3auusMn, BO3HMKAlOLWME M3 [OrOBOPOB PO3HWYHOWM Kynnu-npodaxu, noapsiaa, apeHdbl, CTpaxoBaHus,
XPaHEHWs1, 3HeprocHabXxeHns1, KOMUCCUMU, NEPEBO3KU Maccaxupa, NepeBo3kn rpy3a, BO3ME3QHOIO OKa3aHWusi ycryr
1 MHbIX NOA0BHbIX JOrOBOPOB.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

2. Bawurta npaB noTpebutenen, CBA3AHHbIX C OTHOLUEHMSIMW, BbITEKAKOLWMMU U3 [OroBopa CO3AaHus
obbekTa [O0NEeBOro CTPOUTENLCTBA, OCYLIECTBNSETCA B COOTBETCTBMM C HACTOSILLMM 3aKOHOM W UHbIM
3aKOHOAATENbCTBOM O 3aliuTe npaB MnoTpebutener B 4acTW, He MpoTMBOpeYallel WMHbIM 3akoHOoAAaTellbHbIM
aKTam.

(B pea. 3akoHa Pecnybnukn benapyce o1 06.01.2024 N 353-3)

3. 3awura npaB noTpebutenen ycnyr, okasbiBaeMblX O0aHkamu, HEOAHKOBCKUMU KpeauTHO-(PUHAHCOBLIMU
opraHu3aumsamMu, WMHbIMW OpraHM3auusMn MNpu  OCyLLEeCTBNEHMM OaHKOBCKUX oOnepauuid B COOTBETCTBUM C
3aKOHOAATENbCTBOM, MUKPOMUHAHCOBLIMU, FIU3UHIOBBLIMW OpraHu3auusiMM, OCYLLECTBNSIETCA B COOTBETCTBUM C
HacToAWwMM 3aKkoHOM, eCcnv MHOEe He MpeaycMOTPeHO OaHKOBCKMM 3aKOHOA4ATEeNbCTBOM, 3aKOHOOATENbLCTBOM,
perynupylolwmMm nopsaok NpefoCcTaBrneHUss U NPUBIMEYEHUsT MMKPO3aNMOB, 3aKOHOAATENbCTBOM O JIM3MHIOBOM
OEeATenbHOCTH.

(n. 3 ctatbu 2 BBeaeH 3akoHom Pecnybnvkn benapycb ot 13.06.2018 N 111-3)

Crtatbs 3. [lpaBOBOE perynMpoBaHue OTHOLIEHU B 061acTu 3aluThbl NpaB noTpedutenen

1. OTHOWweHnA B obriacTu 3awmTbl NpaB notTpebutenen perynupytoTtces IpaxxagaHCKMM Kogekcom Pecnyonukm
Benapycb, HacToAWMM 3akOHOM W WHBIMW akTamy 3aKOHO4ATEeNbCTBa, MeEXAYHapoOHbIMWM  [OOroBOpammu
Pecnybnukn Benapycb, a Takke MexayHapOAHO-NpaBOBbIMW akTamu, cocTaBnsiowumu npaso EBpasunckoro
39KOHOMMWYECKOro COo03a.



(B pea. 3akoHoB Pecnybnukmn Benapych ot 13.06.2018 N 111-3, o1 06.01.2024 N 353-3)

2. locynapcTBeHHblE OpraHbl He BrpaBe MNpUHMMaTb HOPMAaTMBHbIE MPaBOBbIE akThbl, MPOTMBOpeYaline
NonNoXeHnsiM HacTosiero 3akoHa, B TOM YWUCIle HOPMaTMBHbIE MPaBOBLIE aKThbl, KOTOpPbIE MOrFYT OrpaHuWyMBaThb
npaea noTpebuTener M CHWkaTb rapaHTUM WX 3aWUTbl MO CPABHEHMIO C NPEAYCMOTPEHHLIMM HACTOSALLUM
3aKoHOM, ecrnin MHOEe He YCTaHOBMEHO 3aKoHoA4ATebHbIMU aKTamMu.

(B pea. 3akoHa Pecnybnuku benapycbk ot 06.01.2024 N 353-3)

3. MpaButenbctBo Pecnybnukn Benapyck He BhpaBe nopy4vaTb MOAYMHEHHBIM €MY FOCYAAPCTBEHHbLIM
opraHam MNpuHMMaTb HOPMaTMBHbIE NMPABOBbLIE aKTbl, COAepXalliMe HOpMbl O 3aliuTe npaB noTpebutenen, ecnu
NHOE He YCTaHOBMEHO HAcTosWLMM 3aKOHOM U (MNN) MHBIMW 3aKOHOAATENbHBLIMU aKTaMu.

(8 pea. 3akoHa Pecny6nuku benapyck ot 06.01.2024 N 353-3)

CtaTtbs 4. MexayHapoAHble AOroBOpbI

Ecnun mexayHapoaHbiM goroBopoM Pecny6nuku Benapycb ycTaHOBMEHbI UHblE MpaBuna, Yem Te, KoTopble
NpeaycMOTPEHbI HAaCTOSILLMM 3aKOHOM, TO MPUMEHSIIOTCS NpaBuia MexayHapoaHoro forosopa.

KoHcynbTaHTlnoc: npumeyaHue.
O pononHuTenbHbIX Mepax Mo 3alimTte npaB notpebutenen cm. Ykas MNpesngeHta Pecnybnukn Benapych ot
05.12.2014 N 567.

CratbAa 5. lpaBa noTpebutens
1. MoTtpebuTtens nMeeT NpaBso Ha:
1.1. npocBeLleHme B obnacTtu 3awmTbl NpaB notpeburenen;

1.2. nHdopmauuio o ToBapax (paboTax, ycnyrax), a Takke 06 UX U3roToBUTENSX (NpodaBLax, NocTaBLLMKaX,
UCNONMHUTENSX);

1.3. cBoGoHbIN BbIGOP TOBapoB (paboT, ycnyr);

1.4. Hagnexaulee kayectBo ToBapoB (paboT, ycnyr), B TOM yucrne 6e3onacHOCTb TOBapoB (paboT, ycnyr),
Hapaexallyto KOMNNEKTHOCTb, Haasnexallee KonmyecTBo ToBapa (pesynbTtata paboThbl);

1.5. Bo3melleHne B nonHoM obbeme YObITKOB, Bpeda, MPUYMHEHHbIX BCNEACTBUME HELOCTAaTKOB ToBapa
(paboThbl, ycnyru), B TOM YMCe Ha KOMMEHCaLMo MOpanbHOro Bpeaa;

1.6. rocyaapCTBEHHYIO 3alMTy CBOMX MNpaB, B TOM 4ucre Ha obpalleHue B Cya U ApYyrne ynorHOMOYEHHbIe
rocyapcTBeHHbIE OpraHbl 3a 3alWMTON HapyLUEHHbIX NPaB UM UHTEPECOB, OXPaHSEMbIX HACTOALMM 3aKOHOM U
MHBIM 3aKOHOOATENLCTBOM;

1.7. obLweCTBEHHYIO 3aLUNTy CBOUX MpPaB.;
1.8. co3gaHme obLeCcTBEHHbIX 00beaUHEHNI NOTpebuTenen.

2. [MoTpebutenb WMeeT U WHble npaBa, MPEAyCMOTPEHHbIE HACTOALWMM 3aKOHOM W MHbIM
3aKoHOJaTeNbCTBOM.

3. [ocymapcTBO rapaHTMpyeT 3aluTy NpaB M 3aKOHHbIX MHTEPECOB NoTpebutenen.

Cratba 6. OOecnevyeHue npaBa noOTpeduTenss Ha nNpocBeweHuWe B O0O6GNacTu 3awuTbl nNpaB
notpebutenen
(B peq. 3akoHoB Pecnybnukn Benapyck ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

MpaBo noTpebutens Ha npoceeleHMe B obnactu 3awmtbl nNpaB noTpebutenen obecnevmBaeTcs
nocpencTeom MHGOPMUPOBAHNA rocygapCTBeHHbIMU opraHamm, 00LEeCTBEHHbBIMU obbegnHeHnsaMun
r|0Tpe6|/|Tene|7|, npoaasuamMmun, MUCNONHUTENAMU, U3rotoBuUTenAMu I'IOTpeﬁl/ITeJ'IFI O ero npasax u” HGO6XO,EI.I/IMI:IX
OEeNCTBUSIX MO 3aluTe 3TUX Mpas, B TOM 4YuCie NMOCPELCTBOM MPUBIEYEHUS] CPEACTB MACCOBOW MHpOpMaLMn K
nponaraHge n cUCTeMaTU4eCKOMY OCBELLLEHMIO BOMPOCOB 3allMTbl NpaB noTpebutenen, BKNOYEHUS BONPOCOB MO



OCHOBaM MOTPEOUTENBCKUX 3HAHUIA B Y4E€OHO-MPOrpaMMHy0 OKYMEHTauu o0pasoBaTenbHbIX NporpamMmm obLuero
cpeaHero, cneunanbHoro obpasoBaHus.

KoHcynbTaHTlnoc: npumeyaHue.
YronoBHasi OTBETCTBEHHOCTb 3a pacnpOCTpaHEeHMe NOXHOW MHGOPMaLMM O ToBapax M ycryrax ycTaHOBMeHa
ctatben 250 YronoBHoro kogekca Pecnybnvku benapychb.

Cratba 7. Undopmauma o ToBapax (paboTtax, ycnyrax)

KoHcynbTaHTlnoc: npyumeyaHue.
O HeKkoTOpbIX BOMpocax WHMOPMMPOBaHUSA noTpebutenen O MpPOOOBOSNILCTBEHHOM Cbipbe W MULLEBBIX
npoaykTax cM. noctaHoBrneHne Coseta MunnctpoB Pecnybnukmn Benapych ot 28.04.2005 N 434.

1. WasrotoButenb (npodaBel, MOCTaBLUUK, MNPEeACTaBUTENb, WCMONMHUTENb) 0053aH CBOEBPEMEHHO
npeaocTaBnsaTb NOTPedbUTENO HEO6XOOMMYIO N AOCTOBEPHYK MHOPMaUU0 O NpeanaraeMbix ToBapax (paboTtax,
ycrnyrax), COOTBETCTBYIOLLYIO YCTAHOBIIEHHbIM HACTOAWMM 3akOHOM, WHbIMW aKTaMu 3aKoHOAaTenbCTBa,
TEXHUYECKMMU  pernameHTamum  TaMOXEHHOro  Ccow3a, TEXHUYECKMMW  pernameHTamu  EBpasuinckoro
9KOHOMWYECKOTO Col3a M 0ObIMHO MpeabsBAseMbiM B PO3HWYHOW TOprosne, ObLITOBOM W WMHbIX BuAax
obcnyxuBaHua notpebutenent TpeboBaHUsIM K COAepXKaHuo 1 cnocobam NpefocTaBneHUs Takon MHopMauuu.
Mo oTgoeneHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBedeHMs uHdopmaumm o notpedburtens
yctaHaBnuBatoTca [paButensctBoM Pecnybnukn benapycb, ecnu uWHOe He ycTaHoBneHo [lpe3vaeHTom
Pecny6nuku benapyco.

(B peq. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2. WHdpopmauus o ToBapax (paboTax, ycnyrax) B o0b6s3aTenbHOM noOpsgke JOMkHa copepxatb (3a
NCKNIoYeHneM nHopmaLum, NpegycMoTPEHHOW NYHKTOM 8 HacTosLen cTaTb):

2.1. HaumeHoBaHue ToBapa (paboTbl, ycnyru);
2.2. Bugpl n ocobeHHOCTV npeanaraeMbix paboT (ycnyr);

2.3. ykasaHve Ha HOopMaTuBHblE JOKYMEHTbI, yCTaHaBnmBawowme TpeboBaHns K kayecTBy ToBapa (paboTsl,
ycnyrn) (ana ToBapa (paboTbl, ycnyru), BbiMyCKaeMoro fno TakMM HOPMAaTMBHbIM [OKYMEHTam), eCnv UHoe He
nNpeaycMOTPEHO TEXHNYECKUMU pernameHTammn TaMoXeHHOro co3a, TEXHUYECKUMU perniameHTamu EBpasuinckoro
3KOHOMWYECKOro CO033a;

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

2.4. cBegeHuss o6 OCHOBHbIX MOTPeBMTENbCKMX CBOWMCTBaxX TOBapoB (pesynbraToB paboT, ycnyr), a B
OTHOLLEHMN MUWLLEBbIX MPOAYKTOB - O COCTaBe, NWLIEBOW LIEHHOCTW (O4Ns NPOAYKTOB, NpefHasHa4yeHHblX Ans
AeTCKOro, neyebHOro M AMETUYECKOro NUTaHWs, - KaropuWHOCTb, HanmuMuMe BUTAMWMHOB), yKa3aHWe Ha TO, YTO
MULLIEBON MPOAYKT SBMSIETCA reHeTU4eckn MoaMdUUMPOBaHHBIM, €CNM B HEeM CcodepXaTcs reHeTUYecku
MOAMMULMPOBAHHbIE COCTaBnsioWwMe (KOMMNOHEHTbI), CBEAEHVMS O crneumarnbHbIX CBOWCTBaXx (crneuuanbHble
nuTaTenbHble CBOWCTBA, MOKAa3aHUsi M NPOTUBOMOKA3aHUSI K NMPUMEHEHWIO OTAENbHbIMW BO3PacTHbIMU rpynnamu
HaceneHus, a Takke NpW OTAENbHbIX BuMAax 3aboneBaHWi) NULLEBBLIX MPOAYKTOB, B TOM 4ucrie OMonornyecku
aKTMBHbIX A00aBOK K MuLe, 3asBMEeHHbIX CBOWCTBAxX CMNeuunanv3npoBaHHbIX MULLEBbLIX NPOAYKTOB MPU Hanuyum
OOKYMEHTOB, MOATBEMKAAIOLLMX 3aABIIEHHbIE CBONCTBA;

(nn. 2.4 ctaten 7 B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2.5. UueHy 1 ycnoBus onnaTbl TOBApOB (paboT, ycryr), eCnu 3Tn YCNoBUst OTIINYAKTCA OT OObIYHBIX YCITOBUIA
onnartbl COOTBETCTBYHOLLMX TOBapoB (paboT, ycnyr);
(nn. 2.5 ctatbn 7 B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.6. rapaHTUIHbIN CPOK, ECNN OH YCTaHOBIIEH;

2.7. pekoMeHZauuM u (UNKN) OrpaHNYEHUst MO MCMONb30BAHUIO, B TOM YMCME MPUTOTOBIIEHMIO, MULLIEBbIX
MPOAYKTOB B Clyyae, ecnn ux ucnonb3oBaHue 6e3 aTUX pekoMeHgauui u (Mnu) orpaHnYeHunii 3aTpygHeHo nubo
MOXeT MPUYUHUTL Bpen 340pOBblo NOTPebuTenen, NX UMYLLECTBY, MPUBECTM K CHIDKEHUIO UMK yTpaTe BKYCOBbIX
CBOWCTB MULLEBBLIX NPOAYKTOB;

(nn. 2.7 ctaTtbun 7 B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)



2.8. paTy UsroToBreHus, ECNY MHOE He NPeayCMOTPEHO 3aKOHOAATENbCTBOM, TEXHUYECKUMMM pernaMmeHTamm
TamOXXEHHOro Cco3a, TEeXHUYECKUMWU pernameHTamm EBpPasMMCKOro 3KOHOMMYECKOrO COK3a, a TakKe CpokK
cnyx0bl, U (MNKn) CpPoK FrOAHOCTU, U (MNKN) CPOK XpaHeHUsi ToBapoB (pe3ynbTaToB paboT), yCTaHOBMEHHbIE B
CcOOTBETCTBMM C nyHkTamm 1 m 2 crtateum 13 HacTodwero 3akoHa, yKasaHue YCroBWW XpaHeHWs TOoBapoB
(pesynbtaToB paboT), ecrnM OHU OTNMYAKTCA OT OObIYHBIX YCNOBUMN XpPaHEHWUs1 COOTBETCTBYHOLUMX TOBapOB
(pesynbtatoB paboT) nubo TpebylT cneumnanbHbIX YCMOBUMI XpaHEHUs, a Takke CBeAeHWs O HeobXoauMbIX
OEenCcTBMAX NOTPedbuTensa no NCTEHYEHUN yKkasaHHbIX CPOKOB U BO3MOXHbLIX MOCNEACTBUSAX NPU HEBLIMNOMHEHUM TaKNX
OencTBui, ecnu ToBapbl (pesynbTtatbl paboTbl) N0 UCTEYEHUN YKa3aHHbIX CPOKOB MPEACTaBnsAT ONacHOCTb AN
XW3HW, 300pPOBbSA, HAaCNeACTBEHHOCTW, WMMYLLECTBa MNOTPebuTens u okpyxawolwen cpedbl WM CTaHOBATCS
HenpuUrogHbIMW ANt UCNOSMb30BaHNSA MO Ha3HAYEeHUIO;

(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

2.9. HaumeHoBaHWe ((PUPMEHHOE HavMeHOBaHMe), MeCTO HaxOXAeHWs W3roToBuTens, npodasua
(vcnonHuTens), a Takke NpyU HanmuMuuuM - OpraHWsauun, OCYLLECTBISOWEN AeATENbLHOCTL MO BBO3Y ToBapa Ha
Tepputopuio Pecnybnukn benapycb Ansa ero nocneayollen peanusauumm Ha Tepputopun Pecnybnuku benapych,
npeacraBuTeNs, PEMOHTHOW OpraHM3auuu; ecnu uarotoButenem (NpoaasLOM, NpeacTaBuTenemM, UCNOMHUTENEM,
PEMOHTHOW OpraHu3aumen) SBnseTca MHOMBMAYanbHbIN NpeanpvHumaTtens nMbo BBO3 TOBapa Ha TeppuTOpuIo
Pecnybnvkn Benapycb ona ero nocneaywowen peanusaumm Ha Tepputopun Pecnybnukm Benapycb 6bin
OCYLLEeCTBMEH MHAMBMAYanbHbIM NpegnpuHumarenem, - damunuio, cobCTBEHHOE MMSA, OTY4ECTBO (ecrnv TakoBoe
MMeeTCs) U MECTO XWUTeNbCTBa NHANBMAYANbHOIO NpeanpuHUMaTens;

(nn. 2.9 ctatbn 7 B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2.9-1. cTpaHy MpOUCXOXOEHWS TOBapa, €CNM OHa He CcoBnagaeT C MECTOM HaxoXAeHus (MecToMm
XUTENbCTBA) N3rOTOBUTENS;
(nn. 2.9-1 ctatbn 7 BBegeH 3akoHom Pecnybnukn Benapycs ot 13.06.2018 N 111-3)

2.10. cBegeHuas o6 o06a3aTeNbHOM MNOATBEPXKOAEHUMU COOTBETCTBMS TOBApPOB (BbIMOSHAEMbIX paboT,
oKasblBaeMbIX yCrnyr), nognexawux obsisatensHOMy NOATBEPXKAEHUIO COOTBETCTBUS;
(nn. 2.10 ctatbu 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.11. ykasaHuMe Ha KOHKpeTHOe nuuo, KoTopoe OydeT BbLIMOMHATL paboTy (okasbiBaTb YyCnyry), u
NMHGOPMALIMIO O HEM, ECIM 3TO MMEET 3HadyeHne ncxoas M3 xapakrepa pabotsl (ycnyrm);

2.12. KONNYECTBO NN KOMMIEKTHOCTb TOBapa (pe3ynbtaTa paboThl);

2.13. WTpPUXOBON MAEHTUMUKALMOHHBIA Kog, ecnv obsizaTenbHOe MapKMpoBaHWE TOBApOB TakMM KOOOM
NpeayCcMOTPEHO 3aKOHOL4ATENbCTBOM;

2.13-1. cBefgeHud O Kraccax 3HeproaPEKTUBHOCTN TOBaApPOB B CriyyasiX, €Cnn MX YCTaHOBIEHWe
NnpegycMoOTPeHO  3aKOHOAATeNbCTBOM, TEXHUYECKMMW pernameHtamm  TaMOXEHHOro cok3a, TEXHUYECKMMMU
pernameHTamMmu EBpasniickoro skOHOMMYECKOro cot3a, a TaKkke O COOTBETCTBUM SHepreTnyeckorn adpdeKkTMBHOCTU
KanutanbHbIX CTPOEHUW (34aHUIN, COOpPYKeHWN) TpeboBaHWsaM 3akoHOAaTeNnbCTBa, TEXHWYECKUX pernameHToB
TamoxeHHOro coto3a, TEXHUYECKMX pernameHToB EBpasnmmnckoro 3KOHOMUYECKOro coo3a;

(nn. 2.13-1 ctatbu 7 BBeaeH 3akoHom Pecnybnukn benapycb ot 13.06.2018 N 111-3)

2.14. Heobxogumble cBefeHWss O MpaBunax u ycrnoBuax 3ddekTnBHOro n 6e30macHOro nosnb3oBaHUA
ToBapamu (pesynbtatamu paboT, ycnyramu), B TOM YiCne yxoda 3a HMUMMU, ecrnv 3TO MMeeT 3HayeHue UCXOoAs U3
XapakTtepa ToBapoB (pe3ynbTaTtoB paboT, ycnyr);

(nn. 2.14 ctatbu 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.15. ykasaHume Ha WuCMNoONb3oBaHWe (OHOrpaMM MWCMOMHUTENAMU My3blKanbHbIX MPOM3BEAEeHUA Npu
NPOBEAEHUN KYTbTYPHO-3PENULLIHBIX MEPONPUATUN;
(nn. 2.15 ctatbn 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.16. uHble cBeeHUs, KOTOpble B COOTBETCTBMU C HACTOALLMM 3aKOHOM, MHBIMU akTaMu 3aKOHO4ATeNbCTBa,
TEXHWYECKMMM  pernaMeHTamm  TaMOXEHHOro  Ccow3a, TexHWJeckumu  pernameHtamu  EBpaswiickoro
9KOHOMWYECKOTO COK3a UIN COOTBETCTBYHOLLMMU A0roBopamMu obs3atenbHbl AN NpeaocTaBneHms notpebuTento,
B TOM 4uCre CBeOeHMsl, OTHOCALLMECS K COOTBETCTBYHOLLEMY [OrOBOPY M NpegocTaBnsieMble no npocbbe
norpeburens.

(nn. 2.16 ctatbn 7 BBegeH 3akoHom Pecnybnuvkun Benapyck ot 13.06.2018 N 111-3)

3. Mpun peanusauymmn nNoTpedUTENIO HENPOAOBOSLCTBEHHBIX TOBAPOB, CPOK CINYXXObl U (MNM) CPOK XpaHEHMUS



KOTOPbIX WCTEKNM (KpOMe JieKapCTBEHHbIX CPeACTB), HO peanusauus KOTOpbIX paspelleHa B COOTBETCTBUM C
nyHkToM 3 cTtatbu 13 HacTosiwero 3akoHa, MoTpebuTento AoSkHa ObiTb MpeaocTaBneHa uHgpopmauus o6
UCTEKLUNX CPOKe CIYXObl U (M) CPOKE XpaHEHUst TOBapOB, O AaTe U HOMEpPE paspelleHuss Ha JarbHenWwy ux
peanusauuio 1 Cpoke, B TeYEHNE KOTOPOro TOBapbl BO3MOXHbI K UCMOMb30BaHUIO.

KoHcynbTaHTlnoc: npumevaHue.

C 1 wmona 2010 roga fedATenbHOCTb MO peanusaumy TOBApOB, BbIMOMHEHMIO PaboT, OKasaHWUK yCryr Ha
Tepputopun Pecnybnukn benapycb € MCNONb3oBaHMEM WHMOPMALIMOHHBIX CEeTel, CUCTEM U pPecypcos,
UMELWNX MNOAKMoYEeHNEe K ceTu WHTEepHeT, OCYLLECTBRSIETCS HOPUAMYECKMMM NUuaMu, ux dunvanamm u
npeacTaBuUTENbCTBAMW, CO34aHHbIMM B COOTBETCTBMM C 3akoHopaTenbctBoMm Pecnybnukum Benapych, C
MecToHaxoxaeHnem B Pecnybnuke benapycb, a Takke WHAMBMAYanbHbIMM MNpeAnpuHMMaTENaMu,
3aperucTpupoBaHHbiMM B Pecnybrnuke benapycb, ¢ McCnonb3oBaHMEM WH(OPMAULMOHHbBIX CETEW, CUCTEM WU
pecypCcoB HaLMOHANbHOIO CerMeHTa cetu VIHTepHeT, pasMeLlleHHbIX Ha Tepputopun Pecnybnvkmn Benapych u
3aperMcTpupoBaHHbIX B YCTAHOBNEHHOM nopsigke (MyHKT 2 Ykasa [lpesmgeHta Pecny6nvkn Benapycb ot
01.02.2010 N 60).

4. MNpwn peanusauuun notTpebutento ToBapoB (BbIMONHEHWM paboT, okasaHuM ycnyr) no obpasuam, onucaHusim
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Katanorax, Nnpocrnekrax, pekname, byknerax unv npeacraBneHHbIM B
doTorpadomsax MnM MHbIX WMH(POPMALMOHHBIX MCTOYHWKAX, B TOM 4ucrie B rrobanbHOW KOMMbIOTEPHOM CETU
WHTepHeT, npogasey, (MCNONHWUTENb) AOIMKEH NpeaoCcTaBnTb NoTpebuTento:

4.1. nO MOMEHTa 3aKr4YeHNss A0roBopa - MHopMaunio, NPeLyCMOTPEHHYIO nognyHkTamu 2.1 - 2.12, 2.13-1,
2.15 1 2.16 nyHKTa 2 HACTOSLLEN CTaTby, a Takke UHOPMaLMIO O CPOKE A4OCTaBK/ ToBapa (BbINOMHEHWUsI paboThl,
oKasaHus ycnyru), LeHe n 06 ycnoBusix onnatbl JOCTaBKM TOBapa;
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

4.2. npn goctaBke ToBapa - Takke WHOPMaUMIO, MPegyCMOTPEHHY0 nognyHktamu 2.13 un 2.14 nyHkTa 2
HacTosILLen cTaTbM.

5. TMpu okasaHun noTpebuTento ycnyr obLWEeCTBEHHOro nWTaHusA Mo ero TpeGoBaHMIO JOMKHa ObITb
npegocTasneHa MHgopMaLusa O cocTaBe NULLEBLIX NPOAYKTOB, 6504, KyNMHAPHbLIX U3AENUN, yKa3aHHbIX B MEHIO,
cnocobax unx KynmHapHon obpaboTku.

6. Ecnv npuobpeTtaembin notpebutenem toBap 6bin B ynoTpebneHnn nnn B HEM yCTPaHANCA HeJoCTaToK
(HepocTaTkn), noTpebutenio JormkHa ObiTb nNpepocTaBrneHa MHgopmauus o6 atom. B cnyvae npuobpeTteHuns
TAKoro TOBapa CBeOEHUS O Hanuuum HepocTaTka (HegocTaTKoB) [OOMMKHbI OblTb yKasaHbl B [JOKYMEHTE,
noaTeepxaatoLemM dakT npuobpeTeHus ToBapa.

7. MNpn peanusauum KOHHMUCKOBAHHOIO MM OBpalleHHOro B AOXOA rocydapcrBa MHbIM CMocobom ToBapa
notpebutenio gosmkHa OblTb nNpegocTaBneHa uHdopmaums 0 TOM, YTO TOBap ABMASETCH KOH(MCKOBaAHHLIM MM
obpalleHHbIM B JOXOA rocyaapcTBa MHbIM Cnocobom.

8. B cnydyae, ecnu npodaBuOM (MCMOMHUTENEM) sABMAseTCA uMandeckoe nuUo, OcyLlecTBhsLLee
peanu3aumio TOBapOB B paMKaxX PeMeCieHHOM WM CaMOCTOATENbHOMW npodyecCuoHanbHON AeATeNlbHOCTU
(BbINONHsOWEE paboTbl, OKasbiBaloLEe YCNyru), noTpeduTtento gormkHa ObiTb NpegocTaBneHa WHgopmaums o
HaMMeHoOBaHUK, LeHe ToBapa (paboTkl, ycnyru), 006 YCNOBMAX XpaHeHUs ToBapa (pesynbTata paboTbl),
Nnonb30BaHWs TOBApoOM (pe3ynbTaToM padoThl, YCIYron), eCriv OHU OTNMYaKTCA OT OBObIYHBIX YCINOBUIA XPaHEHWUS
TOBapoB (pe3ynbTaTtoB paboT), MNofb3oBaHMS ToBapamu (pesynbTaTamu paboT, ycnyramm) nmbo TpedytoT
cneumarnbHbIX YCNOBUA XpaHEHUS, NOMb30BaHWUs, O peanusalmmn ToBapa (BbINOMHEHUN PaboThl, OKa3aHUM yCIyru)
6e3 JOKYMEHTOB, MOATBEPXKAAIOLLMX €ro kavyecTBO M Ge3onacHoCcTb, ecrnn ToBap (paboTa, ycnyra) He MoanexuTt
06s3aTenbHOMY NOATBEPXKOEHMIO COOTBETCTBUS.

(n. 8 ctatbu 7 B pen. 3akoHa Pecnybnuku Benapycb ot 22.04.2024 N 365-3)

9. Mndopmauus, npeagycmoTpeHHas nyHktamu 1 - 8, 10 u 12 HacTosweln ctatbun, Ha 6Genopycckom u (Mnm)
PYCCKOM $3blkax YeTKUM U pa3dopumBbiM WPUAPOTOM OOBOAUTCA OO CBeOEHUs NoTpebutenss B AOKYMEHTaLumM,
npunaraemon K ToBapam (pabotam, ycrnyram), Ha NOTPeOMTENbCKOW yNaKkoBKe, 3TUKETKaX WM MHbIM Crocobom,
NPUHATBIM 0N OTAEeNbHbIX  BMOOB  TOBapoB  (paboT, ycnyr), ecnum WHOE He  NpefycMOTPEHO
MeXAYyHapO4HO-NPaBOBbLIMU aKTaMu, COCTaBNnswLWMMKW NpaBo EBpasuiickoro akoHoOMMYeckoro cotosa. [arta
N3roTOBIEHUSA U CPOK FOAHOCTU NULLIEBLIX NPOAYKTOB HAHOCATCS Ha NOTPEOUTENBLCKYIO YNakoBKY U (MNnN) 3TUKETKY,
yaaneHne KOTopon ¢ noTpebutenbCKon ynakoBkM 3aTpyaHeHo. VIHdopmauums, cooblleHHas unu nepegaHHas Ha



MHOCTPaHHOM 4A3blKe, CHUTaeTCA Hel'lpeﬂOCTaBJ'leHHOVI, 3a UCKN4YeHnem criydaeB, eciim oHa Obina coobLleHa unm
nepegaHa Ha MHOCTPaHHOM A3bIKe MO XeJ1laHUo ﬂOTpGGVITeJ'IFI.

Mpu peanusauun noTpedbuTento ToBapoB (BbIMNOMHEHUM paboT, oka3aHuM ycnyr) No obpasuam, onucaHusMm
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Kkatanorax, Npocrnekrax, pekname, byknetax unv npeacraBneHHbIM B
doTorpadmsx UnM MHbIX WMHAPOPMALMOHHBIX MCTOYHMKAaX, B TOM u4ucne B rnodanbHOM KOMMNbIOTEPHOW ceTu
WHTepHeT, 0O MOMEHTa 3aKniodeHnsa gorosopa MHgopmaums, npeaycMoTpeHHas nognyHkramm 2.1, 2.5, 2.6, 2.9,
2.9-1 n 2.15 nyHKTa 2 HacTosLWwen cTatbk, a Takke nHopMaLms O CPoKe AOCTaBKM TOBApPOB (BbINONIHEHUS paboT,
oKasaHusi ycnyr), ueHe u o6 ycrnoBusx onnaTtbl JOCTaBKM TOBApoOB AOBOAATCSA OO0 CBeAeHWs noTpedbuTens B aTux
MHPOPMALIMOHHBIX WCTOYHMKAX, B TOM 4ucrne B rnobanbHOW KOoMMbiloTepHoW cetn WMHTepHeT. [pu aTom
nHdopmaumsa o LueHe ToBapa (paboTbl, ycrnyrM) A0OBOAUTCA B 3TUX MHEPOPMALIMOHHBIX UCTOYHMKAX, B TOM YuUCne B
rnobanbHON KOMMbIOTEPHOW ceTu WNHTepHeT, wpndTom, pa3mep KOTOPOro He OOSKeH OblTb MeHee MONOBUHbI
Hanbonbllero pasmepa wpudTa, UCNONb3YEMOro B onucaHuu toeapa (paboTbl, ycnyrn). MHasa uHdopmauums,
npeaycMoTpeHHasa noanyHktamu 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12, 2.13-1 n 2.16 nyHKTa 2 HacToslLLen cTaTbu, A0
MOMEHTa 3akniyeHus OOoroBopa MOXET [O0BOAUTbLCA A0 CBeAeHWs notpebuTtens B yCTHow dopme nmbo no
TpeboBaHuio noTpebutena JoBoAUTCSA OO €ro CBeAeHUs B MUCbMEHHOW hopme crnocobom, onpeneneHHbIM
cornalueHnem CTOPOH.

(n. 9 ctatbun 7 B pea. 3akoHa Pecnybnuku benapycb ot 13.06.2018 N 111-3)

10. TMpu peanu3auum nNUWEBBLIX MPOAYKTOB M AOPYrMX TOBapoB, ()acoBaHHbIX W YNAKOBaHHbIX B
NnoTpebunTENbCKYH0 YNaKkoBKY HE B MECTE UX U3rOTOBIEHUS!, KpOME MHGOPMAaLUK, YKadaHHOW B NyHKTax 2 - 4,6 n 7
HacTosILLEen cTaTby, NoTpebuTento AomkHa BbiTb NpeaocTaBneHa nHpopmauns o pacoBLLMKE U YNAKOBLLUKE.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

11. Mpwn BO3Me3gHOW peanusaummn notTpebutento Tosapa (BblINOMHEHUN paboTbl, OKasaHuW ycnyrn) npoaaseL,
(ncnonHutenb) obs3aH BblAaTb €My KaccoBbli Yek nMBO MHOM AOKYMEHT, MoATBepXAalwui onnaty ToBapa
(BbINONHEHMA paboThl, OKa3aHWA YCryrn) B COOTBETCTBMWN C 3aKOHOA4ATENbCTBOM. TpeboBaHMA HACTOsALWEN YacTu
He pacnpocTpaHAlTCA Ha CchnyyaW, ecnu npoAaaBLUOM (MCMOnHWTENneMm) aBnseTcs duanyeckoe nuuo,
OCYLLeCTBMAIOLEE peanusaunio TOBapoB B pamKax PeMECIieHHOW WM CamMOCTOATeNIbHON MpoddeCcCrOoHanbLHON
AeaTenbHoOCTY (BbiNOnHALLWee paboTbl, Oka3biBaloLwee ycnyru).

(B pea. 3akoHa Pecnybnukm benapyce ot 22.04.2024 N 365-3)

dunsnyeckoe nMLUO, OCYLLECTBISAOLWEe peanv3aunio TOBapoB B pamMKax peMECrEeHHON UM CaMoCTOATENbHON
npodeccuoHanbHONn AeATeNnbHOCTU (BbiNomnHALWee paboTbl, okasblBawoLlee ycnyru), obsa3aHo no TpeboBaHWio
noTpebutens Bbl4aTb eMy OOKYMEHT, COAepXalumin ceBegeHust o dhammnum, cobCTBEHHOM MMeEHM, oT4ecTBe (ecnu
TakoBOEe UMeeTcs) npodasua (MCNOMHUTENs), HaMMeHOoBaHWW, LieHe ToBapa (paboTbl, ycrnyru), yooCTOBEPEHHbI
NoAMNMCBI0 3TOro hmanyeckoro nuua.
(B peq. 3akoHa Pecnybnukm Benapyck ot 22.04.2024 N 365-3)
(n. 11 ctaTtbm 7 B peq. 3akoHa Pecnybnuvkn Benapyck ot 13.06.2018 N 111-3)

12. Ecnu 3akoHogaTensCTBOM peanu3auns ToBapoB (BbIMONHeHMe paboT, oka3aHue ycnyr) 4onyckaeTcs npu
Hanuuum onpefeneHHbIX 3aKOHOAAaTeNbCTBOM JAOKYMEHTOB, NMOATBEPXKAAMLMX KayecTBO 1 6e30nacHOCTb TOBapoB
(pabot, ycnyr), npogaBseul (McnonHuTenb) 06s3aH nNpeabaABUTbL MoTpebuTeno no ero TpeboBaHuio ANg
O3HaKOMIIEHUS 3TU AOKYMEHTbI, X KOMWU WUNW NOATBEPAMTb KayecTBO M GesonacHOCTb ToBapoB (paboT, ycnyr)
MHBbIM CNOCOOOM B NOpsaKe, YCTAHOBMEHHOM 3aKOHOAaTENbCTBOM.

(n. 12 ctaTtbm 7 BBegeH 3akoHom Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

Crtatbs 8. UH(popmaums 06 nsrotoButensax (MCNonHUTeNAX, npoaaBLax)

1. MisroToButenb (McnonHuTenb, NpogaseL) - opraHm3aums obsi3aH AoBeCTu A0 cBedeHus noTpebuTtens ceoe
HavMeHoBaHue ((PUpPMEHHOE HaMMEHOBaHUE) N MECTO HaxoXAeHWs, HanMeHOBaHMe TOproBoro obbekta (06bekTa
obcnyxmMBaHus1), B KOTOPOM OCYLLIECTBSETCA peanunsaumsi noTpeduTento ToBapoB (BbIMONTHEHNE paboT, OKasaHue
ycnyr), ecnu TaKkoe HauMmeHOBaHWe He CcoBMnajaeT C HaumeHoBaHneM ((PUPMEHHbIM HavMeHOBaHWEM)
opraHuMsauumn, a Takke pexum paboTbl ToproBoro obbekta (0ObekTa OOCMyXMBaHWA) M UHble HeobxoauMmble
CBe[ieHVs B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

(yacTb nepeasi n. 1 ctaTbun 8 B pea. 3akoHa Pecnybnuvkn Benapyck ot 13.06.2018 N 111-3)

MNaroToBuTEnb (UCnonHWTENb, NpoAaBel) - WMHAMBUAYamnbHbIA NpeanpuHUMaTens 00si3aH NpedocTaBUTb
notpebutenio MHpopmaLmio 0 cBoMX amuinm, cobCTBEHHOM MMEHU, OTYECTBE (ECnN TakoBOe UMEETCSs1), MecTe
XWUTENbCTBA, pexXume paboTbl, HaUMEHOBaHMM TOProBoro oObekTa (obbekTa 06CnyXMBaHWS), B KOTOPOM
OCYLLIECTBMSIETCS peanu3aumsa notpebutento Toeapos (BbINOSIHEHNE paboT, okasaHue ycnyr) (Mpy Hanu4Mm Takoro



HanMMeHOBaHMs), a Takke O rOCYAApPCTBEHHON PerncTpauMm U HavMMeHOBaHUWM OpraHa, OCYLLEeCTBUBLLEMO €ro
rocyqapCTBEHHYI perMcTpaumio B KayecTBE WHAMBUAYaNbHOro npeanpuHUMaTtensi, U uHble Heobxoaumble
CBeJeHNs B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

UsrotoBuTenb (UcnonHuTens, npoaaseLl) - usnyeckoe nuuo, NpomnsBogsilee ToBapbl (OCyLLeCTBAsOLLEe
peanu3auuilo TOBapOB B paMKax PEeMECIIEHHOW WM CaMOCTOATENbHOW MpPOdeCcCUOoHanNbHON AeATenbHOCTH,
BbINOMHsOWee paboTbl, OkasblBawLllee ycnyru), ob6s3aH npegocTaBuTb NoTpebutento MHpopmauu O CBOMX
damunnn, COGCTBEHHOM MMEHU, OTYECTBE (€CMNY TAaKOBOE MMEETCS).

(B pea. 3akoHoB Pecnybnukn Benapyck ot 29.10.2015 N 313-3, o1 13.06.2018 N 111-3, o1 22.04.2024 N 365-3)

2. Ecnu Bua (BuAbl) AEATENbHOCTM, OCYLLECTBMSIEMOW W3rOTOBUTENEM (MCMOMHMTENEM, MNPOAABLOM),
NOANEXUT NULEH3MPOBaHUIO, NoTpedbutento AormkHa ObiTb NpefocTaBreHa MHopMauus o HoOMepe NULEH3UN U
NULEH3NPYIOLLEM OpraHe.

(n. 2 ctatbu 8 B pen. 3akoHa Pecnybnukn Benapycb ot 06.01.2024 N 353-3)

3. WNasrotoButenb (McnonmHutenb, npogasel) pasmelwiaeT UHOpMauUMIo, MPeayCMOTPEHHY MNyHKTOM 1
HacTosILLeNn CTaTbW, Ha BbIBECKE MMM OPYrMM OOCTYMHbIM CNOCOBOM, MPUHATHIM B TOProBOM, ObITOBOM WU WHbIX
Buaax obcnyxuBaHus notpebutenen, a wnHdOpMauuio, NPegyCMOTPEHHYIO MYHKTOM 2 HacToswen ctaTtbM, -
AOCTYMHBbIM CNOCOBOM B MECTE HaxoXaeHus (MecTe XUTenbCTBa) M3roToBuTeNs (MCNONHUTENS, NpoAasLa).

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

WHdopmaums, npegycMoTpeHHasa nyHkTamu 1 n 2 HacTosiwen ctaTby, AOMKHA ObITb JOBEAEHaA 40 CBeOeHUS
noTpeduTens n Npu ocyLeCcTBNEHMN Pa3BO3HOM U Pa3HOCHOW TOProBNKW, TOProBNN Ha sipMapke, pblHKe, a Takke B
OPYrux cny4yasix, ecnv po3Hu4Hasi Toproesisi, 6biToBoe 06CnyXnBaHue 1 UHble BUAbI OBCNYyXMBaHUSA NOTpedbuTenen
OCYLLECTBMAKTCHA BHE MECTa HaxoXaeHus (MecTa XUTenbCcTBa) N3rotoBmuTens (MCNONMHUTENS, NpoAasLa).

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

Mpu peanusauun noTpebutento ToBapoB (BbIMOMHEHUM paboT, oka3aHun ycnyr) no obpasuam, onncaHusaMm
ToBapoB (paboT, ycnyr), cogepXalMMca B katanorax, npocrnekrax, pekname, 6yknetax unv npeacraBfieHHbIM B
doTorpadmsix UnNM UHbIX MHPOPMALMOHHBIX WMCTOMHUKAX, B TOM 4ucne B rrnobanbHOW KOMMNbIOTEPHON CeTu
WHTepHeT, nHdopmaumns, npeaycMoTpeHHas nyHkTamn 1 v 2 HacToswen ctaTbW, AOKHa ObiTb AoBedeHa A0
CBedeHus noTpebutens B 3TUX katarnorax, Npocriektax, pekname, 6yknetax wnu npegcrasneHa B doTorpadusix
WM UHBIX MHCPOPMALIMOHHBIX MCTOYHUKAX, B TOM YMche B rnobanbHOM KOMMNbIOTEPHOWN ceTn VIHTepHerT.

4. WHdpopmauus, npegycMoTpeHHas nyHktamu 1 M 2 HacTosiwen cTaTbW, A0BOAMTCA OO CBeAeHUs
notpebutena Ha Genopycckom u (MnM) pycckoMm na3bikax. WHdopmauus, cooblieHHas unu nepegaHHasd Ha
WMHOCTPaHHOM fi3blke, CYMTaAETCH HenpeaoCTaBNeHHOW, 3a UCKITIYEHNEM criyyaeB, Korga oHa 6eina cooblieHa mnm
nepegaHa Ha MHOCTPAHHOM SA3bIKe MO XernaHuio noTpebuTtens.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

Crtatbs 9. Pexxum paboTbl TOproBoro o6bekra (06bekta o6cnyxuBaHus), npogasua (MCNnonHUTenNs),
OCYLUECTBIAIOLWEro TOProeno (BbINOMHAKLWEro paboTbl, OKa3biBaloLwWwero ycnyru) 6e3 (BHe) Toprosoro
obbekTa (06beKkTa 06CcnyKuBaHus)

(B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

1. Tlpogasey (McnonHuTenb) ob6s3aH YCTaHOBUTL pexum paboTbl ToproBoro obbekta (obbekTa
obcnyxmMBaHusl), a Takke CBOW pexnm paboTbl B Criydae OCYLLECTBIEHUSI TOProBNK (BbINOSIHEHMS PaboT, okaszaHus
ycnyr) 6e3 (BHe) ToproBoro obbekta (obObekta obcnyxmBanud). Crnydan ycTaHOBIEHUS pexuma pabdoTbl Mo
COrfnacoBaHuIo C roCyAapCTBEHHLIMU OpraHamu onpeaensioTcs 3akoHoAaTeNbHbIMW aKTaMu.

Pexum  pabotbl  ToproBoro obbekta (0o6bekTa oOcCnyxuBaHwsa), npojaBua  (MCNonHUTENS),
OCYLLECTBMSOLWEro TOProBmo (BbINOMHSAKLWEro paboThl, okasbiBatowero ycnyrn) 6e3 (BHe) TOproBoro ob6bekta
(obbekTa obcnyxmMBaHus), [OBOAUTCA OO0 CBEAEHMS NOoTpeduTenen u OOIMKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY
pexvMy paboThbl.

B cnyyae HeobxoaMmoCTM BPEMEHHOrO MPOAMEHUA WM NPUOCTaHOBEHUS paboTbl TOProBoro obbekTa
(obbekTa obcnyxmBaHus), npoAdaBua (MCNOMHUTENS), OCYLLECTBMSAIOLWEro TOProBmo (BbINOMHAWOLWEro paboTsl,
okasbiBawoLlero ycnyrn) 6e3 (BHe) ToproBoro obbekta (06bekTa obCnyxMBaHUS), €crnv Takne NpopasieHne wunm
npuoctaHoBneHne paboTbl HE 3anpelleHbl 3akoHOoAATENbHbIMM akTamu, MHdopMaumnsa o6 3ToM goBoaMTCA A0
cBefeHusa notpebutenen B nopsake, yctaHoBneHHoM NpaBuTtensctBom Pecnybnvku benapyce.



2. TpeboBaHusa HacTosILLEeN CTaTbM He PacnpOCTPaAHSIOTCS Ha cryvyau, ecnv NpoaasBLoM (MCMOMHUTENeM)
ABnsieTca  uaMyeckoe nuUO, OCYLIEeCTBIsOWEe peanusauuio TOBapoB B paMKkax pPEMECIEHHON Wnuv
CaMOCTOSTENbHON NPOdeCCUOHANBHON AeATENBHOCTH (BbINOMHAWLWEee paboThl, OKa3biBaloLLEe YCIyri).

(B pea. 3akoHa Pecnybnukm Benapyce ot 22.04.2024 N 365-3)

Cratbsa 9-1. Onnara ToBapoB (pa6oT, ycnyr)
(sBegeHa 3akoHom Pecnybnukun benapyck ot 13.06.2018 N 111-3)

1. PacueTbl no onnaTte ToBapoB (paboT, ycryr) ocyLLeCcTBRAAITCA B HanM4YHOW 1 6e3HanmyHon dopmax.

KoHcynbTaHTlnoc: npumeyaHue.
O pa3bsCHeHUM 3aKoHO4AaTENbCTBA CM. MMCbMO MUHUCTEPCTBA aHTUMOHOMOMBLHOIO PEryNMpPoOBaHUS U TOProBnu
Pecnybnuku benapycb oT 15.11.2019 N 10-23/1277K.

2. Mpopasey, (McnonHuTens) obsi3aH NpeocTaBUTL NOTPeOUTENO NpaBo Bbibopa hOopMbl ONfaTtbl TOBAapoB
(paboT, ycnyr), 3a MCKMIOYEHNEM CryyaeB, KOra 3akOHOA4ATeNnbCTBO MO3BONSET npoAdasuy (MCMNOMHUTENIO) He
OCyLLecTBNATb pacyeTbl B 6e3HanuyHon hopMe npu npoaake TOBApOB (BbIMOMHEHWM paboT, oka3aHuwu yCryr)
nmbo npegycmaTtpmBaeT 06593aHHOCTb npoAaBsua (MCNOMHUTENS) OCYLLECTBMSATbL pacyeTbl Npu nNpogaxke TOBapoB
(BbIMONHEHMM paboT, okasaHuwm ycnyr) Tonbko B 6esHanunuHon ¢opme. TpeboBaHWs HacToAWEro MyHKTa He
pacnpoCTpaHsTCA Ha  Ccnydan, €ecnv  MpogaBuoM  (ucnomHuTenem) aeBnseTca  uandeckoe  nuuo,
OCYLLECTBMAIOLLEE peanu3aunio TOBApOB B pamMKax PEMECIIEHHOW WM CaMOCTOATENbHOW MpodecCcnoHanbHon
OeAaTenbHOCTH (BbiNOMHsLWee paboThbl, OKa3biBatoLLEE YCIyru).

(B pen. 3akoHa Pecnybnukm benapyck ot 22.04.2024 N 365-3)

KoHcynbTaHTlnoc: npyumeyaHue.
OdmumanbHbiM canToM MHOPMALIMOHHOW CUCTEMbBI €OUHOT0 pacyeTHOro M MHPOPMALIMOHHOTO NMPOCTPaHCTBA
sasnsetca https://raschet.by/.

3. T[otpebutenb, onnadmBarowmi ToOBapbl (paboTbl, ycnyrn) nocpeacTBOM aBTOMaTU3MPOBaHHOMW
WHPOPMALIMOHHOW  CUCTEMbI  €AMHOr0  pacyeTHOro U MHAPOPMALMOHHOMO MNPOCTPaHCTBa, WMEEeT MpaBo
noaTBepXaaTb akT onnaTel ToBapoB (paboT, ycnyr), UCNoNb3ysa yY4eTHbI HOMep onepauun B eQUHOM pacyeTHOM
N nHdOopMaUMOHHOM npocTpaHcTBe. WHdopmauns o6 3ToM HOMepe onepauuv pasmellaeTcd B AOKYMeEHTe,
noaTBEPXKAAlLWeEeM COBeplleHue nnaTexa nocpeAcTBOM aBTOMAaTU3MPOBAHHOW WHAOPMALMOHHOW CUCTEMbI
€0WHOro pacyeTHOro 1 MHPOPMaLMOHHOIO NPOCTPaHCTBA.

4. MNMpopaasuy (MCNonHWTEN) 3anpeLleHo yCTaHaBnNuBaTb B OTHOLLEHUN OAHOro Buaa ToBapos (paboT, ycnyr)
pasnu4yHble ueHbl (Tapudbl) B 3aBUCMMOCTM OT hopMmbl onnatebl ToBapoB (pabot, ycnyr). [Npyn aTom npogasuom
(ncnonHuTenem) MOryT yCTaHaBnMBaTbCHA CKUAKMW, MHble (POPMbI CTUMYNMPOBaHWA peanusauuu ToBapos (pabor,
ycnyr), a Takke pacyetoB B 6e3HannyHon opme.

Cratba 9-2. Peanusauus TOBapoB (BbINOSIHEHWe paboT, oOKasaHue ycnyr) Mo noAapoyYHOMY
cepTudukaTy unm MHOMy NOAOGHOMY NOKYMEHTY
(BBegeHa 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

Mpopasey (McnonHWTENb) BrpasBe OCYLLECTBAATL peanusauuio TOBapoB (BblNOMHeHWe paboT, okasaHwe
ycnyr) no npeabsABeHHOMY NOAapoYHOMY cepTudmKaTy MM MHOMy nogobHOMY OOKYMEHTY, YAOCTOBEpSLWeMy
npaBo nvua, NpegbsBMBLLErO TakoW AOKYMEHT (nvu, ecnv Takom OOKYMEHT mpegronaraet ero UCrnorib3oBaHue
HECKONbKUMW FnMuamu), Ha nornyyeHve ToBapa (BbiNOMHEeHWe paboTbl, OKa3aHWe YCMNyru), ykasaHHOro B TakOM
OOKYMEHTe, WMM Ha CYyMMYy, 3KBUBAIIEHTHYIO CyMME [EHEXHbIX CPEeACTB, YKasaHHbIX B TakOM [AOKYMEHTe, Ha
YCINOBUSAX 1 B NOpsigke, ycTaHoBNeHHbIX MNMpaBuTensctBom Pecnybnvkn Benapyce.

Crtatbs 10. MpaBo noTpebuTens Ha cBO6oAHLIN BbIOOP ToBapa (paboTbl, ycnyru)

1. MoTpebutenb UMeeT NpaBo Ha cBOGOAHLINM BbIGOp ToBapa (paboThl, yCcnyrn) Haanexallero kayecTea B
ynobHoe ansi Hero BpeMsi C y4eToM pexuma paboTbl ToproBoro obbekta (o6bekta obcnyxmBaHus), npoaasua
(McnonHuTens), OCyLUeCTBNAIOWEro TOProBro (BbIMOMHsOWeEro paboThbl, oOkasbliBawowero ycnyrn) 6e3 (BHe)
ToproBoro o6bekTa (06bekTa 06CnyKnBaHus).

(B peq. 3akoHa Pecny6nuku benapycbk oT 13.06.2018 N 111-3)



2. lNpopasel, (M3roToBUTENDb, UCMONHUTENBL) 0BA3aH OKasblBaTb coAencTBMe notTpebutento B cBOGOAHOM
BblOOpe ToBapa (paboThbl, ycnyrn).

3. OTaenbHbIM KaTeropmsim nNoTpeduTener MoryT npeaocTaBnsaATbCA NbroThl U NPEMMYLLLECTBA B TOProBOM,
ObITOBOM 1 MHbIX BUAax obcnyxuneaHmsa notpeburtenen B nopsake, yCcTaHOBNEHHOM 3aKOHOA4ATENbCTBOM.

4. YcTaHOBNEHWe Kakux-nmbo WHbIX MNPEeMMYLLECTB, MPSMbIX WU KOCBEHHbIX OrpaHuyeHuin npu Bbibope
ToBapa (paboThl, ycnyrn) He gonyckaeTcs, 3a UCKITIOYEHMEM NPENUMYLLECTB UMW OrpaHUYEeHUn, NPeayCMOTPEHHbIX
3aKoHOOaTeNIbCTBOM.

Cratba 11. [MpaBo noTpeGuTena Ha Haanexawme KayecTBO ToBapa (paboTbl, ycnyru),
KOMMJEKTHOCTb, KOJIMYEeCTBO TOBapa (pe3ynbTaTa paboThl)

1. Ecnn 3akoHOZaTeNnbCTBOM, TEXHUYECKUMM pernameHTamm TaMOXEHHOro cok3a, TEeXHUYECKUMMU
pernameHTamn EBpasniickoro 3KOHOMMYECKOrO COK3a NpefycMoTpeHbl obs3aTenbHble TpeboBaHMsa K KavyecTBy
ToBapa (paboTbl, ycnyru), npogasel, (M3roTOBWUTENb, WCMONMHUTENbL) 00A3aH nepedaTtb noTpebutento ToBap
(BbINONHUTL paboTy, Oka3aTb yCryry), COOTBETCTBYOLLMIA 3TUM TpeOOBaHNSIM.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2. MoTpebuTens nMeeT NpaBo Ha NPOBEPKY kavyecTBa ToBapa (paboTkl, ycrnyru), KOMNEKTHOCTM, KONMYecTBa
ToBapa (pesynbtata paboTbl), Ha MpoOBeAeHMEe B €ro MpUCYTCTBUM AEeMOHCTpauuMn paboTocnocobHoCTH,
npaBunbHOro 1 6e3onacHoOro MCNonb3oBaHMA ToBapa (pesynbTata paboTbl), €crniv 3TO HEe WCKIHYEHO BBUAOY
XapakTepa ToBapa (pesynbTata paboThbl).

Mpopaeey (McnonHuTens) 0683aH NpoAEMOHCTPUpoOBaTbL paboToCNOCOBHOCTL TOBapa (pe3ynbtata paboThl)
W nepegatb notpebutento ToBap (BbIMONHMTL paboTy, okasaTb YCMyry), Ka4ecTBO KOTOPOro COOTBETCTBYET
npegocTaBneHHon uHdopmaumm o ToBape (paboTte, ycnyre), TpeboBaHUSIM 3aKOHOAATENbCTBA, TEXHUYECKMX
pernameHToB TaMOXEHHOMo COK3a, TEXHUYECKMX pernaMmeHToB EBpa3nmnckoro SKOHOMMYECKOro COK3a 1 YCrioBUSAM
Jorosopa, a Tawkke no TpeboBaHuio noTpebuTens npegocTtaBuTb eMy Heobxogumble CpeacTBa U3MEpPEHUN,
npoweaLlne MeTPOSIOTMYECKY0 OLEHKY B COOTBETCTBMM C 3aKOHOZATeNnbCTBOM 06 obecneyeHwn egmHcTBa
n3MepeHun, 4OKyMEHTbI, noaTBepXaalLwmne kayecTBO ToBapa (pesynbTata paboTbl, YCnyrun), ero KOMMIeKTHOCTb,
KONM4ecTBO.
(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

3. Mpn OTCYTCTBUU B 3aKOHOAATENbCTBE, TEXHUYECKUX pernameHTax TaMOXXEHHOro Co3a, TEXHUYECKMX
pernameHTax EBpasuinckoro SKOHOMUYECKOro coko3a K (Mnv) AOroBope YCNOBWUIA O KadecTBe ToBapa (paboTsl,
ycnyr) npogasey, (ucnonHutens) obs3aH nepegaTe noTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb ycnyry),
COOTBETCTBYHOLLMIA OObIYHO MNpeabsBnseMbiM TpeboBaHUSAM W MNPUrOAHbIA ANA Uenen, Ans KOTOpbIX ToBap
(pesynbTaT paboThl, ycnyra) Takoro poga o0bl4HO NCMOMNb3YETCS.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

4. Ecnv npogasel, (UCNonHMTENb) NPKU 3aknioYyeHn gorosopa Obin nocTaBneH NoTpedbutenem B U3BECTHOCTb
O KOHKpETHbIX Lensax npnobpeTeHns ToBapa (BbINOMHEHMsS paboTbl, oKasaHus ycnyru), npogasel, (MCNOMHUTENb)
0643aH nepepatb NoTpebuTento ToBap (BbIMONHWUTE paboTy, oka3aTb yCnyry) Haanexalliero Ka4ecTsa, NpUrogHbIi
ANsl ICNONb30BaHWNSI B COOTBETCTBUM C 3TUMM LENSMMU.

5. MNpwu peanusaummn noTpedbuTento ToBapoB (BbINOMIHEHNM PaboT, oka3aHuM ycnyr) no obpasuam, OnUcaHnAM
ToBapoB (paboT, ycnyr), coaepXallmMMcs B katarnorax, NpocrnekTax, pekname, Gyknerax unu npeacraBrneHHbIM B
oTorpadpusix MM MHbIX MHPOPMALMOHHBIX WCTOYHMKAX, B TOM 4ucne B rnobanbHoM KOMNbIOTEPHON CeTU
WHTepHeT, npoaasel, (McnonHUTenb) o6sizaH nepeaatb NoTpebutento ToBap (BbINONHUTL paboTy, okasaTb yCrnyry),
KayecTBO KOTOpPOro COOTBETCTBYET TakuMm obpasuam, onucaHusM, a Takke TpebGoBaHMsSIM 3akoHoAaTerbCTBa,
TEXHWYECKUX pernamMeHToB TaMOXXEHHOro COot3a, TEXHMYECKMX pernameHToB EBpasmMiicKoro SKOHOMUYECKOro
cotosa.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

6. MNoTpebutens umeeT npaBo Ha To, 4TOobObl TOBap (pe3ynbTar paboTbl, ycrnyra) Npyu YCTaHOBEHHbIX
YCMNOBMSAX WCNONb30BaHUS ToBapa (pesynbTaTa paboTbl, YCnyru), XpaHeHwsi, TPaHCMOPTUPOBKN W YTUNM3auuu
ToBapa (pesynbTata paboTbl) Obin Ge3onaceH ANA >KU3HW, 340POBbS, HACNEACTBEHHOCTW, WMyLlecTBa
noTpebutens un okpyxatowen cpedbl. TpeboBaHWs, KOTOpble AOMKHbI ObecrneyvBaTb Ge3onacHOCTb ToBapa
(paboTbl, ycnyru), sBNAOTCA obs3aTernbHbIMU U YCTaHaBMMBAKOTCA B COOTBETCTBUM C 3aKOHOOATENbLCTBOM,
TEXHMYECKMMU  pernameHTamm  TaMOXEHHOro  CO3a, TeXHUYeckumn  pernameHtamm  EBpasunckoro



9KOHOMUYECKOTO COH3a.
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)
7. UckntoueH. - 3akoH Pecnyonukn benapycbk ot 13.06.2018 N 111-3.

CrtaTtbsa 12. 0653aHHOCTU U3roToBUTENA (MCNONHUTENs, NpoAaBLa, NocTaBLMKa, NPeacTaBUTENs) No
obecneyeHno 6ezonacHoCTU ToBapa (paboThbl, ycnyru)
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

1. WasrotoButenb (McnonHMTENb, NpodaBel, MNOCTaBLUMK, NpeacTaBuTenb) obsasaH obecnevnBaTb
Ge3onacHocTb ToBapa (pe3ynbTaTta paboTbl) B TeYeHME YCTAaHOBMEHHOrO cpoka CMyXObl MM CpPOKa FO4HOCTU
ToBapa (pe3ynbtarta paboTbl).

Ecnu wmsrotoButens (McnonHwWTenb, MOCTaBLUWMK, NPEACTaBWUTENb) HE YCTaHOBWI Ha ToBap (pesynbrtaT
paboTbl) cpok cnyxbbl U peanu3auua Takoro Tosapa (pesynbTaTta paboTbl) gonyckaeTcs 6e3 Takoro Cpoka,
N3rotToBUTENDL (MCNONHUTENb, NPoAaBeL, NOCTaBLUMK, NpeacTaBuTENb) 0683aH obecneunts Ge3onacHOCTb ToBapa
(pesynbTaTa paboTbl) B TeYeHWE OECATM NET CO AHA peanu3auum ToBapa (pesynbTaTa paboTbl) notpebutento.

(n. 1 cratbn 12 B peq. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

2. WsrotoButenb (ucnomHuTenb, npogasel, MOCTaBLUK, MpeacTaBuTenb) 00a3aH MHGOpPMUMpOBaATh
noTpebutens o BO3MOXHOM pucke u o6 ycnosusix 6e3onacHoro ucrnonb3oBaHus ToBapa (pe3ynbTata paboThl,
yCcnyrn) C MOMOLLbO COOTBETCTBYHOLLMX 0O003Ha4yeHu, npuHATbIX B Pecnybnuke benapycb u  (unn) B
mMexayHapogHown npaktuke. pu atom, ecnu ana 6esonacHOro MCNonb3oBaHUsA ToBapa (pesynbtata paboThbl,
yCnyrun), XpaHeHusl, TPaHCNOPTMPOBKN MW yTunM3auum ToBapa (pesynbrata paboTtbl) Heobxogumo cobniogatb
cneumanbHble MpaBuna, W3roToBUTENb (MCMOMHWUTENb, MOCTaBLUWK, NpeacTaBuTenb) 00s3aH ykasaTb WX B
AOKYMeHTauumn, npunaraemonm Kk ToBapy (pesynbraty paboTbl, ycryre), Ha 9TUKETKE UMW WMHbIM OOCTYMHbIM
(M3BECTHBIM) M MOHATHLIM NOTPebuTento cnocobom, NO3BOMAOWNM €MY CBOEBPEMEHHO O3HAKOMWUTLCS C 3TUMU
npaeunamMmu, a npogasel, (UICNoMHMTENb, NOCTaBLUMK, NPeACTaBUTENb) 00A3aH JOBECTU 3TW NpaBuna 40 CBeAeHUs
notpeburens.

(B peq. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

3. Ycnosus peanusauvu NpoAyKUMM, NPOU3BEOEHHON Ha TeppuTopusX, NOABEPTrLUMXCHA PagMoakTUBHOMY
3arps3HEeHI0 B pesynbTaTte katacTpodbl Ha YepHobbinbekon ASC, perynupytoTcst ctatbern 29 3akoHa PecnyGnvku
Benapycb ot 26 mas 2012 r. N 385-3 "O npaBoBOM pexume TeppuTOpWUA, NOABEPrUMXCA PagvoaKkTUBHOMY
3arps3HeHmnIo B pesynbTaTe KatacTpodbl Ha YepHobbinbckon ASC".

(B pea. 3akoHoB Pecnybnuku Benapycbh ot 04.01.2014 N 106-3, ot 05.01.2022 N 148-3)

4. 3anpelaeTca peanusauus ToBapa (BbiNofiHeHWe paboTbl, OKa3aHWe ycnyru) ¢ HegocTaTkamu, Hanuuve
KOTOpbIX SBMSETCA  HapyLleHMEeM YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM, TEXHWYECKUMWU  perrameHTamu
TaMOXeHHOro co3a, TEXHUYECKMMU pernameHTamu EBpasmiickoro sKOHOMMYECKOro co3a 06sa3aTenbHbIX Ans
cobntoaeHns TpeboBaHmi Mo ero 6e30MacHOCTML.

(n. 4 cratbn 12 B pea. 3akoHa Pecnybnuvkn Benapyck ot 13.06.2018 N 111-3)

KoHcynbTaHTlnoC: npumeyaHue.

VHCTpyKUMst 0 nopsgke u3bsaATMS Ku3 obpalleHus nNpoAayKuMyM MNpu  YCTaHOBMEHUW €€ HEeCOOTBETCTBUS
TpeboBaHVAM 3akoHoAaTenbCTBa B 00MacTu CaHWTapHO-3NUOEMMUONIOrMYECcKoro 6narononyyns HaceneHus
yTBepXaeHa noctaHoBrneHnem MuHuctepcTea 3apaBooxpaHeHus Pecnybnukmu Benapyck ot 16.07.2012 N 98.

5. Ecrm npu cobniogeHun notpebutenem ycTaHOBMEHHbIX MpaBUN MUCMOMb30BaHWA ToBapa (pesynbTata
paboTbl, YCMyru), XxpaHeHus, TPaHCMOPTUPOBKN MW yTuUnusaumu ToBapa (pesynbtata paboTbl) OH NPUYUHSET MK
MOXET MPUYUHUTBL BPEA XWU3HW, 300POBbI0, HACNEACTBEHHOCTM, NMYLLIECTBY NoTpebutens n okpyxarwen cpege,
n3rotoBuTenb (MCNOMHUTENL) 00583aH He3ameanuTenbHO MPUOCTAHOBUTbL €ro MpPou3BOACTBO (peanusauunio) o
yCTpaHeHus MpU4MH Bpeaa v npovHdgopmMmpoBaTe 06 3TOM npeAcTaBuTens, nocraslmka, npogasua. MNocTtaBmk
(NpogaBeey, npeacTaBuTEnb) 00s3aH HeE3aMeaNIMTENbHO CO AHSA MONYYEeHUA COOTBETCTBYHOLLEN WMHGOPMaLMK
NMPMOCTaHOBWUTL peanu3auuio ToBapa. B TedeHnme cemm gHen CO [OHSA MPUOCTAHOBMEHUS NPOM3BOACTBA
(peanu3aumun) ToBapa (paboTbl, ycnyru) M3roToBUTENb (MCMOMHWTENb, MOCTaBLUMK, MpeAcTaBuTenb) 06s3aH
npovHgopMnpoBaTbh Yepe3 CpeacTBa MaccoBOW MHGOpMauuuM noTpedbuTens o BO3MOXHOW OMacHOCTM ToBapa
(paboTbl, ycnyrun) Ans XuW3Hw, 340pOBbs, HACNEACTBEHHOCTW, UMYyLLEeCTBa NOTpebuTens u oKpyxatolen cpepl.
Ecnu npununHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONMHWUTENb) 006A3aH NpekpaTuTb NPON3BOACTBO
(peanusaumio) Takoro ToBapa (paboTbl, ycnyrn) u nponHopMmMpoBatb 06 9TOM NpeacTaBUTENs, MOCTaBLLMKA,



npogasua. [loctaBwwmk (npogaBeu, npeacTaBuTeNnb) o005A3aH He3aMeanuTenbHO CO  OHS  MOMyYeHus
COOTBETCTBYHOLLEN MHOPMALMK NPekpaTuTb peanusauuio ToBapa. B TeyeHne cemu gHenm co OHSA npekpalieHus
npousBoacTBa (peanunsaumm) ToBapa (paboTbl, YCNyru) M3rotoBuTeNb (MCNOMHUTENL, NOCTaBLUMK, MPeacTaBUTENb)
06sa3aH npounHdopMmmpoBatb 06 3TOM YMNOMHOMOYEHHbIE (KOMMEeTeHTHble) opraHbl Pecnybnukn bBenapyco,
OTBETCTBEHHbIE 3a OCYLLECTBMEHME TOCYLapCTBEHHOro KOHTponsa (Hagsopa) 3a cobniogeHunem TpeboBaHun
TEXHNYECKNX pernamMeHToB TaMOXEHHOro Cow3a, TEXHWYECKMX pernameHToB EBpasvMinckoro SKOHOMUYECKOro
COl03a, a Takke noTpedbuTtensa yepes cpeacTsa MaccoBow MHdopmauun. N3rotoBuTens (MCNONHUTENb, NPoAaBEL,
nocTaBLUUK, NpeacTaBuTenb) 065d3aH Takke NpUHATE BCe HeobXxoauMble Mepbl MO M3BATUIO ToBapa (pesynbrarta
paboTkl) N3 obpalleHns 1 0T3bIBY €ro oT notTpedbuTens.

WudopmmpoBaHne notpebutensa yepes cpeacrBa MaccoBOW MHgopMauun o ToBapax (paboTax, ycnyrax),
NpeacTaBnsitoWLMX ONAaCHOCTb ANA €ro XWU3HWU, 300POBbS, HACNEACTBEHHOCTM, UMYLLIECTBA U OKpYXatlollen cpeapl,
OCYLLLECTBMSIETCS 3a CYET U3roToBUTENS (MCNONHUTENS, NOCTaBLUMKa, NpeAcTaBUTenNs).

(n. 5 ctatbn 12 B pen. 3akoHa Pecnybnukun Benapycb ot 13.06.2018 N 111-3)

6. lMpn HeBbLINONMHEHWM un3roToBuTENEM (MCMONMHUTENEM, NPOAABLOM, MOCTaBLUMKOM, NpeacTaBUTENEM)
00s3aHHOCTEN, NPeayCMOTPEHHbIX MYHKTOM 5 HacTosiwewn cTaTbW, CHATME ToBapa (paboTkl, ycnyrn) cC
npousBoacTBa (peanu3aumn), n3bsaTMe ToBapa (pesynbTata paboTbl) M3 obpalleHVMs u oT3biB OT noTpedutens
Npou3BOAATCSA MO MNPEANUCaHMI0 COOTBETCTBYIOLLErO FOCYAAapCTBEHHOIO OpraHa, a Takke MO peLleHuio cyaa.
YObITKM, MpPUYMHEHHbIE NOTPEOUTENIO B CBA3W C HEUCMOSIHEHMEM 3TMX 0O0A3aHHOCTENW M3roTOBUTENEM
(vcnonHuTenem, npoAaBLOM, MOCTaBLUUKOM, NPeACTaBUTENEM), Moarexar BO3MELLEHWIO B MOMHOM obbeme
COOTBETCTBYHLLMM U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, NOCTaBLLMKOM, NPpeacTaBUTENEM).

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHWNIO
nsrotoBmTenem (MCnonHuTenem, NpoAaBLOM, NOCTABLUMKOM, NPeAcTaBUTeNnem) B NOIHOM obbeme.
(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

Cratba 13. [paBa un o06f3aHHOCTU U3roToBUTENA (MCNONMHUTENs, npoAaBua, MNOCTaBLYMKa,
npeacTaBUTENs) NO YCTaHOBIEHUIO CPOKa CNyXObl, CpOKa roAHOCTU, CPOKa XpaHeHus1 ToBapa (pe3ysnbTaTta
paboThbl), a TakXKe rapaHTUMHOro cCpokKa Ha ToBap (pe3ynbTaTt paboTbl, ycnyry)

(B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

1. MsrotoButens (MCNOMNHUTENb, NOCTaBLUMK, NpeacTaBuTenb) 00s13aH yCcTaHaBNMBaTb CPOK Cryxbbl ToBapa
(pesynbTaTta paboTbl) ANUTENBHOIO MOSb30BAHUA, B TOM YMUCME KOMMMEKTYOLWMX M3OENMA U COCTaBHbIX YacTen
OCHOBHOTO MU3[EeNnus, KOTopble MO UCTEYEHUM OMNPELENEHHOro CPoKa MOTYT NPEACTaBNATb OMACHOCTb AN KU3HM,
3[0pOBbsi, HAaCNeACTBEHHOCTU, MMYLLECTBA MOTPEOUTENS U OKpyXalolwen cpedbl, eCNn MHOE HEe YCTaHOBIEHO
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOTO  COK3a, TEXHUMYECKUMU  pernameHTamu  EBpasuiickoro
39KOHOMMYECKOro coto3a. [lepedveHb Takux ToBapoB (pe3ynbTaToB paboT) ycTaHaBnuBaetcsa [MpaBUTENbCTBOM
Pecnybnukn Benapycb. O6s3aTenbHOMY BKIIOYEHWIO B 3TOT MepeyveHb noafiexar ToBapbl ONUTENbHOro
Nonb30BaHWs, Ha KOTOpble B COOTBETCTBMM C TEXHUYECKMMMW pernaMmeHTaMmym TaMOXEeHHOro cok3a, TEXHUYECKUMU
pernameHTamu EBpasminckoro 3KOHOMUYECKOro COH3a JOIMPKEH YCTaHABNUBATLCSA CPOK CITYXObl.

2. Ha nuvweBble nNpogykTbl U napoMepHO-KOCMETUYECKME TOBapbl M3rOTOBUTENb 00S3aH yCTaHaBnMBaTb
CPOK rOOHOCTM B COOTBETCTBUM C TPEOOBAHUAMU TEXHUYECKUX PErMaMeHTOB TaMOXEHHOro cok3a, TEXHUYECKUX
pernameHToB EBpa3sniickoro 3kOHOMUYECKOr0O CO3a.

Ha nekapcTBeHHble CpPeACTBa M MHble TOBaphbl (pedynbTaThl paboT), NoTpebuTenbLCKne CBONCTBA KOTOPbLIX CO
BPEMEHEM MOTYT YXyALWaTbCsi, U3roTOBUTENb (MCMOSTHUTENb, NOCTaBLUMK, NpeacTaBuTenb) 00si3aH yCcTaHaBNMBaTh
CPOK FOAHOCTU U (UIN) CPOK XpaHEHMS!, ECITM MHOE HEe YCTAHOBMEHO TEXHMYECKUMU pernameHTaMmn TaMOXEeHHOro
COt03a, TEXHUYECKMMN perfiameHTamm EBpasninckoro 9KOHOMMYECKOro coro3a.

KoHcynbTaHTlNoC: npumeyaHue.

AOMWHUCTPATMBHAsS OTBETCTBEHHOCTb 3a peannsaumnio Unm NpearoxeHve K peanvsaumm ToBapoB C NCTEKLLMMM
CcpoKamun rogHoOCTU, XpaHeHUs ycTaHoBneHa YacTtbio BTopon ctateu 13.11 Kogekca Pecnybnuku Benapycb 06
a4MVHUCTPaTUBHbIX MPaBOHaPYLUEHUSAX.

3. Peanusauus ToBapa (pe3ynbtaTa paboTbl) MO MCTEYEHUN YCTAaHOBIEHHbIX CpOKa FOAHOCTM M (UNn) cpoka
XpaHeHus1, cpoka cryx0bbl, a Takke ToBapa (pesynbTaTa paboThl), Ha KOTOPbIA AOMKHbI OblTb YCTAHOBIEHbLI CPOK
cnyx6bl, CPOK rOAHOCTU U (MNN) CPOK XPaAHEHWS!, HO OHWU HE YCTaHOBIEHbI, 3anpeluaeTcs. Peanusauus otaenbHbIX



HEeNpOAOBOJIbCTBEHHbIX TOBApOB, CPOK CIYXGbl U (MNN) CPOK XPaAHEHUS] KOTOPbIX UCTEKNUN (KPOME JNEKapCTBEHHbIX
cpeacTB), MOXeT ObiTb paspelleHa B nopsigke, ycTaHoBneHHoM [paButenbctBom Pecnybnukum Benapycb, no
pesynbTatam MpPOBEAEHUs COOTBETCTBYIOLLEN IKCMepTU3bl 3TUX TOBapoB. PaspelleHue Ha AarnbHeiilyto
peanusauuio ToBapoB, CPOK CMNyXGbl U (MNKN) CPOK XpaHEeHMs1 KOTOPbIX UCTEKNW, OOMMKHO COAEPXaTb yKasaHue Ha
CPOK, B TeYeHMe KOTOPOro ToBapbl BO3MOXHbI K MCMOMb30BaHMIO.

4. UsrotoButenb (MCnonHMTENb, NOCTaBLUUK, NpeacTaBuTenb) oba3aH ycTaHaBnmMBaTb Ha ToBap (pesynbTtaT
paboThbl, YCryry) rapaHTUAHBIA CPOK B CMy4YasxX M Ha YCMOBMWAX, NPeAyCMOTPEHHbIX 3aKoHOAaTenbCTBOM U (Mnn)
TEXHWYECKMMM  pernaMeHTamm  TaMOXEHHOro  Col3a, TexHUYeckuMu  pernameHtamu  EBpaswuiickoro
3KOHOMWYECKOrO COoo3a.

[[apaHTUMHBIA CPOK Ha ToBap, NMPOM3BOAMMLIN 3a npegenamu Pecnybnuku benapycb, gomkeH ObiTb He
MEHbLUEN NPOAOIPKUTENBHOCTU, YEeM rapaHTUMHBIA CPOK, NPeayCMOTPEHHbLIN 3akoHoAdaTenbcTBOM Pecnybnuku
Bbenapycb n (unu) TeXHUYECKMMU pernameHTamm TaMOXEHHOro Cok3a, TEXHUYECKMMU perfnameHTamm
EBpasninckoro aKOHOMUYECKOro COok3a ANS aHanorMyHbiX TOBapoB, MPOM3BOAUMBLIX Ha Tepputopun Pecnybnukum
Benapycb. Ecnn usrotoButenem ToBapa, npou3BoaMMoro 3a npegenamm Pecnybnuku Benapycbh, yctaHoBneH
rapaHTUNHBLIA ~ CPOK  MEHbLUEW  MPOOOIKUTENIbHOCTM, 4YEeM  rapaHTUMHbIA  CPOK,  MNPenyCMOTPEHHbIN
3akoHopaartenbcTBoM Pecnybnvkun bBenapycb u  (Mnu) TeXHWYECKUMU pernameHtTamum TamoXXeHHOro Ccowa3a,
TEXHUYECKMMW pernameHTamm EBpasmmnckoro 3KOHOMUYECKOro Cok3a 118 aHanornyHbIX TOBapoOB, MPON3BOANMBIX
Ha Tepputopun Pecnybnukn Benapycb, nocTaBwuK (NpeactaBuTenb) o0A3aH yCTaHOBMTb Ha TakoW ToBap
rapaHTUAHBIA CPOK, MPEeayCMOTPEHHbIN 3akoHodaTenbcTBoM Pecnybnvkn benapycb u (Unn) TexXHUYECKUMU
pernameHTamn TaMOXEHHOro cor3a, TEXHUYECKMMU pernaMmeHTamm EBpasninckoro aKOHOMMYECKoro corsa.

5. lNpogasey o06a3aH yCTaHOBMTb Ha TOBap rapaHTMWHBIN CPOK, €CNM U3roToBUTENb (MOCTaBLUUK,
npeacTaBuTerNb) He MWCMOMHUA NPEeAYyCMOTPEHHY 3akoHO4ATeNbCTBOM W (UMW) TEXHWYECKUMU perfiameHTamu
TamoXXeHHOro coto3a, TEXHUYECKUMWN pernameHTaMmu EBpasvMinckoro aKOHOMMYECKOro cotosa o6s3aHHOCTb MO ero
YCTaHOBKE WIN UCMOSHUI ee HeHaanexawmnm o6pasom.

lMpooasey BnpaBe YyCTaHOBUTb Ha TOBap AOMOMHUTENbHbIA rapaHTUAHBLIN CPOK CBEPX rapaHTUMHOro cpoka,
NpegyCMOTPEHHOro  3akoHO4ATeNnbCTBOM U (MNU)  TEXHUYECKMMW  pernameHTamm  TamOXeHHOro  Cco3a,
TEXHUYECKMMW pernameHTamyn EBpasnickoro 9KOHOMMYECKOro coto3a U (Mnn) yCTaHOBMEHHOrO M3roToBUTEneM
(noctaBwuMKkOM, nNpeacTaBUTeEneM), a TakkKe rapaHTUMAHBIA CPOK Ha TOBap, Ha KOTOPbIA rapaHTUMHBIA CPOK
nsrotoButenem (MOCTaBLUUKOM, MPEACTaBUTENEM) He YCTaHOBMNEH M OOS3aHHOCTb MO YCTAaHOBKE KOTOPOro He
npeaycMoTpeHa 3akoHOA4aTeNbCTBOM U (UNN) TEXHUYECKUMU perfnameHTamu TaMOoXeHHOro colo3a, TEXHUYECKUMMU
pernameHTamu EBpasuiickoro akoHomuuyeckoro cotosa. [lpogaBel He BnpaBe ycTaHaBnMBaTb UNKN OOBABNSATH
rapaHTUNHBLIA CPOK Ha TOBap MeHbLlen NPOOOIDKUTENbHOCTU, YeM rapaHTUWHbBIA CPOK, YCTaHOBIEHHbIN
N3rotoBUTENEM (MOCTaBLLMKOM, NpeacTaBuUTeNem).

6. TpeboBaHWs, NMpegyCMOTPEHHbIE YacTbl MEPBOW MyHKTA 2, MYHKTOM 4, 4YacTblo NEpPBOW MNyHKTa 5
HacTosILLen cTaTbW, HE PacnpoCTPaHSATCA Ha cryyYyau, ecnu nNpoAaBLOM (M3rOTOBUTENEM, WUCNOMHUTENEeM)
aBnseTca  usMyeckoe nuUO, OCYLIEeCTBrsOWEee peanu3auuio TOBAapOB B paMkax pPEMECMEHHOW unu
CaMOCTOSATENBHON MpodheccnoHanbHoOn  AeATenbHOCTM  (MpomM3BoAsLlee ToBapbl, BbINOMHAWLWEe paboThl,
oKasblBatoLLiee ycnyrm).

(B peq. 3akoHa Pecnybnukm benapyck ot 22.04.2024 N 365-3)

Cratba 14. O6sA3aHHOCTM u3rotoBuTens (NpopaBua, NOCTaBLUMKA, UCMONTHUTENA) NO ob6ecnevyeHunto
BO3MOXHOCTU MUCMNOMb30BaHUs ToBapa (pe3ynbTata paboTbl) MO Ha3HA4Ye€HUKD, €ero pemMoHTa M
TEeXHUYeCKoro o6cnyxmBaHus

1. UsrotoButenb (NocTaBLUMK, MCMOMNHWUTENb) 0b6s3aH obecneyntb BO3MOXHOCTb MCMONb30BaHUSA ToBapa
(pesynbTaTa paboTbl) MO HA3HAYEHUIO B TEYEHNE €ro CpoKa CryX0Obl.

Mpn HeucnonHeHum wn3roToBUTENEM (MCMOMHUTENEM, MOCTaBLWMKOM) o06si3aHHOCTM Mo obecneveHuio
BO3MOXHOCTU UCMONb30BaHWA ToBapa (pesynbTata paboTbl) NO Ha3HayYeHU0 B TeYeHUEe ero cpoka Cryxobl
noTpebutenb BnpaBe PpacTOpPrHyTb OOroBOp, BepHyTb ToBap (pe3ynbraT paboTbl) M noTpeboBaTb BO3BpaTa
ynrnayeHHoW 3a ToBap (pe3ynbTaTt paboThbl) JEHEXHOW CYMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTby 27 1 NMYHKTOM 3
ctatbu 31 HacTosLwero 3akoHa.

(n. 1 ctatbn 14 B peq. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

2. WNsrotoBuTenb (NocTaBLlUMK) obecrnedmBaeT BO3MOXHOCTb PEMOHTA W TEXHUYECKOro 06CnyXmBaHUs
TOBapa, BbIMYCK M MOCTaBKy 3amnacHbIX 4acTell B TOProBbleé U PEMOHTHblE OpraHM3auMmM B HEOOXOAMMbIX ANist



PEMOHTa M TEXHUYECKOro oGCrnyXvBaHMsA oGbemax M acCopTUMEHTe B TeYeHMe cpoka MpPOM3BOACTBA TOBapa,
rnocrie CHATUS ero C MPOM3BOACTBA - B TeYEHME cpoka cnykbbl ToBapa, a Npu OTCYTCTBUW TAaKOro CpoKa - B TeYEHUe
[AecsTU NeT Co AHs peanvaauum notpebutento Toapa.

UcnonHutenb obecnevmMBaeT peMOHT U TexHUYeckoe obcnyxunBaHme pesynbrata paboTbl B TeYEHMe Cpoka
Ccnyx0bbl pesynbtata paboTbl, @ NpPU OTCYTCTBMM TaKOro Cpoka - B TEYEHUEe OEecATU NEeT CO AHSA BbIMOSIHEHMS
paboThbl.

(n. 2 ctatbu 14 B peq. 3akoHa Pecnybnvkun benapycb ot 13.06.2018 N 111-3)

3. B cnyyae HeucnonHeHusi usrotoButenem (MOCTaBLUMKOM) OOS3aHHOCTW, MPefyCMOTPEHHOW 4YacTbio
nepBoN MyHKTa 2 HacTodlen cTaTbu, npoaasel, obecneynBaeT BO3MOXHOCTb TEXHMYECKOro obcnyxuBaHus (3a
NCKMIOYEHMEM HEOBWKMMOro WMYyLLeCcTBa) M peMOHTa ToBapa B TeYEeHMEe rapaHTMMHOro Ccpoka, a ecnu
rapaHTUIHbLIA CPOK HE YCTaHOBMEH NMBo cocTaBnseT MeHee ABYX NeT, - B TeYeHue ABYX NeT CO OHA peanu3auuv
notpeburento ToBapa, ecnu 6onee AnUTENbHLIE CPOKM HE YCTaHOBMEHbI 3aKOHOAATENLCTBOM U (MIN) AOrOBOPOM.
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

4. TpeboBaHUS HaCTOsLLEN CTaTbM HE PacnpOCTPaHATCA Ha cryvau, Korga npoaaBLOM (M3roToBUTENEM,
ncrnonHuTenem) aensaeTcsa usnyeckoe nMLO, OCYLLECTBAsOLWEe peanv3aunio TOBapoB B paMKax peMecrieHHOW
NN CaMoCTOATENBHON NPOECCUOHANBHON AEATENBHOCTU (MPOM3BOASLLIEE TOBapPhbI, BbiNOMHAWLWee paboTbl).

(B pea. 3akoHoB Pecnybnukun Benapycb o1 29.10.2015 N 313-3, o1 22.04.2024 N 365-3)

FMABA 2
rPAXOAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLLUEHME MNMPAB NOTPEBUTENA

Cratba 15. [paxpaHcKko-npaBoBass OTBETCTBEHHOCTb npoAdaBua (M3roToBUTENA, NOCTaBLYMKA,
npepcraBUTEnNs, UCMOJTHUTENA, PEMOHTHOM OpraHM3auumn) 3a HapyleHue npaB noTpebutens

1. 3a HapywleHne npas I'IOTpe6I/ITeJ'Iﬂ npogasel (VI3FOTOBVITeJ'Ib, NnocTaBLWUK, nNpeacrtaBuTerb, NCNOJTHUTEIb,
peMOHTHasnA opraHmaau,vm) HeceT OTBETCTBEHHOCTb B COOTBETCTBUN C 3aKOHOOATENIbCTBOM U (VIJ'II/I) [orosopom.

MoTpebutens BnpaBe npeabsBUTb TpeboBaHUHA, MNPeayCMOTPEHHble HacToAwMM 3akoHOM, npoAasuy
(n3roToBUTENIO, NOCTaBLUUKY, MpPeACTaBUTENO, WCMOMHUTENO, PEMOHTHOW OpraHusaumM) Mo MecTy ero
HaxoXaeHust (MecTy XWTenbCTBa), a Takke No MeCTy HaxoXaeHus ToproBoro obbekTa (0bbekTa obcnyxmBaHus),
rae Obinu HapyLeHbl NpaBa noTpebutens.

(n. 1 ctatbu 15 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

2. Y6bITKN, NPpU4YNHEHHbIE ﬂOTpe6VITeJ'IPO, nognexaT BO3MELLEHUIO B MOJSIHOM oObeme cBepx HeyCTOVIKVI,
yCTaHOBJ'IeHHOI7I 3akoHo4aTesNibCTBOM UM AOroBOPOM.

3. YnnaTta HeycToMk/n 1 Bo3MeLlleHne YObITKOB He ocBoboxpaloT mpogasua (M3roToBUTEns, MOCTaBLLMKA,
npeacTaBuTenNs, UCMONMHUTENS, PEMOHTHYIO OpraHn3aumio) OT UCTMOMTHEHUS BO3MOXEHHbIX HAa Hero 06s3aTensCcTB B
HaType nepeg notpebuTtenem.

4. I'Ipop,aBeLl, (VI3FOTOBVITeJ'Ib, nocTtaBWKK, npeacrtasutTeslb, WUCNONMHUTENb, PEeMOHTHadA OpFaHM3aLI,VIﬂ)
0CBOOOXOaeTCsl OT OTBETCTBEHHOCTM 3a HEUCMOJIHEHWE WM HEeHaasiexallee WCMOoNHeHne 00s13aTenbCTB, eCcnu
OOKaXeT, 4YTO HEeWCNOSIHEHME WM HeHagnexawee WCnorHeHne o6a3aTensCcTe npousownn Bcneacrtene
HerlpeOD,OJ'II/IMOIZ Cunbl, a Takke no UHbIM OCHOBaHUAM, UCKIHOYaWLWKMM OTBETCTBEHHOCTb U NnpegyCMOTPEHHbIM
HacCTOALWMM 3aKOHOM UMW UHLIMW 3aKOHOAATENbHBIMU akTaMMu.

5. TMpopaBey (nocTaBlivMK) BnpaBe noTpeGoBaTb 3aMeHbl TOBapa HeHaanexalwlero KayecTsa,
BO3BpaLLEHHOro noTpebuTenem, OT U3rOTOBUTENS UMM MOCTaBLUMKA, peanM30oBaBLLIEro eMy Takoi TOBap, a Takke
BO3MELLEHUs YObITKOB, MOHECEHHbIX MPOAABLIOM (MOCTABLLUKOM) B CBSI3U C BOCCTAHOBIIEHWEM HApYyLLUEHHOro npasa
noTpebutensi, ecnM MHoe He NpPedyCMOTPEHO HOPMaTVMBHbLIMU MpaBoOBbiMK akTamu [lpesugeHta Pecnybnvku
Benapyce unu pgorosopom. [lpy 3TOM M3roToBMTENb WM MOCTaBLMK, peanv3oBaBlUMiA TOBap npoAasLy
(nocTtaBLyuKy), ocBoGOXaalTCsl OT OTBETCTBEHHOCTW, €CMU [OKaXKyT, YTO HEeAOCTaTku ToBapa BO3HUKNN MO
npuvyMHaM, BO3HMKLLMM MOCIE nepeaayy ToBapa npofasLy (MOCTaBLUMKY).

Cratba 16. [paxpaHcKo-npaBoBass OTBETCTBEHHOCTb npoAdaBua (M3roTOBUTENA, NOCTaBLUMKA,
npepcTaBUTENSA, UCNIOJNTHUTENA) 3a HeHagnexalyr MHdopmauumio o ToBape (pabote, ycnyre)



1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3ameanuTenbHO Nofy4uTb B MECTe peanusauuu
ToBapa (BbIMONTHEHMSA paboThbl, OKa3aHUs ycryrm) HeoOXxoaMMyo U JOCTOBEPHYIO MHpopmMauuo o ToBape (paboTe,
ycnyre), notpebutenb BnpaBe noTpeboBaTb OT npodasBua (M3roToBMTENH, MOCTaBLUUKA, MNPEACTaBUTENS,
NCMNOMHUTENs) BO3MELLEHUS YObITKOB, Bbl3BaHHbIX HEOBOCHOBaHHLIM YKIMOHEHWEM OT 3aKroyeHust Aorosopa, a
€Cnn JOroBOp 3aKMYeH, - B pa3yMHbIN CpoK NoTpeboBaTh OT NpoAasLa (MCNOMHUTENS) pacTopXXeHWs Aoroesopa u
BO3BpaTa ynnayeHHoW 3a ToBap (paboTy, ycnyry) AEHEeXHOW cyMMmbl nubo OT wusrotoBuTens (MOCTaBLUMKAE,
npeacTaBvTenNs) BO3BpaTa yrnnadyeHHon 3a ToBap AEHEXHON CYMMbI, a Takke BO3MELLEHMS ApYrMX YObITKOB.

Mpu pacTopxeHun forosopa M (Mnv) Bo3BpaTte noTpebutento ynnadeHHoW 3a ToBap (paboty, ycnyry)
[AEHEeXHOW CyMMbl B COOTBETCTBMU C YacCTbi MEPBOI HACTOSALLEro NyHKkTa notpebutens 0b6s3aH BO3BpaTUTL TOBap
(pesynbTaT paboThl, ecnm 3To BO3MOXHO MCXOAs U3 ero xapakTepa) npoaasuy (M3roTOBUTENIO, UCMOMHUTENIO).

Mpn pactopxeHun goroBopa M (Mnv) Bo3BpaTe noTpebutento ynnadeHHoW 3a ToBap (paboTy, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBUM C YaCTbO MEPBOW HACTOSILLEro NMyHKTa NpoAaBeLl, (M3roToBUTENb, MNOCTaBLUUK,
npeactaBuTeNb, WCMOMHUTENb) He BrnpaBe TpeboBaTb OT NOTPebuTens npeabsiBreHWst OOKYMEHTa,
YOOCTOBEPSIOLLEr0 JIMYHOCTb, 33 MCKIOYEHUEM Criydasi, ecrnv Mnpu 3aktodeHun [OOroBopa MCMOoNb30BasvcCh
AaHHble JOKYMEHTa, YAOCTOBEPSIIOLLErO IMYHOCTb NoTpebuTens.

(yacTb TpeTbs n. 1 ctaTbMn 16 BBegeHa 3akoHoM Pecny6nvkmn Benapyck ot 13.06.2018 N 111-3)

Ecnu npu peanmsauum notpebutento ToBapoB Mo obpasuam, onMcaHusM TOBapoB, coAepXalumcs B
KaTanorax, Npocnekrax, pekname, byknerax nnm npeacraBneHHbIM B oTorpadusax Unm nHbIX MHOPMaLMOHHBIX
WCTOYHMKaX, B TOM u4ucre B rnobanbHOM KOMMbOTEPHOW ceTn WHTepHeT, noTpebuTento He npegocTaBneHa
BO3MOXHOCTb MONy4YnTb HEOOXOOUMYKO U OOCTOBEPHYH WH(opMaumio O ToBape B MOMEHT [OCTaBKM ToBapa,
notpebuTenb BnpaBe OTka3aTbCs OT nNpuobpeTeHns ToBapa 6e3 BO3MeLLeHMs NpoaaBLy pacXo4oB, CBA3AHHbIX C
OOCTaBKOW Takoro ToBapa.

2. TlotpebuTtenb, BnpaBe npeabsBUTbL MNpodaBLy (M3roTOBMTEM, MOCTABLUMKY, MpeacTaBuTento,
NCMNOMHUTEN0), He npefocTaBMBLUEMY MNOTPEOUTEN0 BO3MOXHOCTU MOMydYeHus Heobxoaumon M JO0CTOBEpHOW
uHcpopmaumm o ToBape (pabote, ycnyre), TpeboBaHusa, NpeaycMoTpeHHble nyHkTamu 1 - 3, 5 n 6 ctaten 20 u
nyHktamn 1, 3 n 4 ctatbm 31 HacToswero 3akoHa, U 3a Te HegocTaTkm ToBapa (pesynbTaTta paboTbl, ycnyru),
BO3HMKLWIME Mocrne nepedayn ToBapa (pesynbtata paboTbl, ycnyrn) notpedbutento, B OTHOLIEHWM KOTOPbIX
noTpebuTenb AOKaXeT, YTO OHM BO3HUKMM B CBA3W C OTCYTCTBMEM Yy HErO Takon MHopmaumu.

3. Ecnun HenpepocTasneHue (NpegocTaBneHne HeJOCTOBEPHOW MU HeJOCTaTOUYHOW) MHpopMaLumn o ToBape
(paboTe, ycniyre) noenekno 3a cobor NpU4MHEHVE Bpeaa XU3HW, 300pOBbL0, HACNEACTBEHHOCTU NMOO UMYLLECTBY
noTpebuTens, oH BrNpaBe MNpeabABUTb NpoAaBLy (M3roTOBUTEMHD, MOCTaBLUMKY, MPEACTaBUTENIO, UCMOSNTHUTENIO)
TpeboBaHMs B COOTBETCTBUUN CO CTaTben 17 HacTosilero 3akoHa.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

4. Tlpu paccmoTpeHunM TpeboBaHWMM NOTPedbuTens O BO3MELLEHWM  YObITKOB,  MPUYUHEHHbIX
HenpeaocTaBrneHneM Heob6xoAMMOM 1 JOCTOBEpHON uHdopmaumm o ToBape (paboTe, ycnyre), cnegyeT UCXOAUTb
13 NpeanonoXeHns o6 OTCYTCTBUM Yy NOTPebUTENs cneumnanbHbIX 3HaHUA O CBOMCTBAaX M XapakTepucTukax ToBapa
(paboTel, ycnyru).

5. TlpM BO3HMKHOBEHMU Mexay noTpeduTenemM U NpoAaBUOM  (M3rOTOBUTENEM, MOCTaBLLMKOM,
npegcraBuTenem, UCNOMHUTENEM) cnopa O AOCTOBEPHOCTW NpeaocTaBneHHowW uHopmaumn o ToBape (paboTe,
ycrnyre) npogaBel, (M3roToBUTENb, MOCTaBLUMK, MPeACTaBUTENb, WUCMONHUTENb) 00si3aH MPOBECTU 3KCMEepTU3y
OOCTOBEPHOCTU MH(OPMaLMK 3a CBOW CYET B Nopsiake, ycTtaHoBneHHoM [MpaButensctBom Pecny6nvkn Benapychb.
O MecTe M BpeMeHM MNPOBELEHUS IKCMEPTU3bl NOTPedOMTenb AomkeH ObiTb M3BELEH B MUCbMEHHOW hopme.
MoTpebuTens BNpaBe NPUHATL ydacTve B NPOBEAEHUWN IKCMEPTU3bl MMYHO MM Yepe3 CBOEro NpeacTtaBuUTEns, a
TaKkKe OCMopuTb 3akri4veHne akcneptusabl B cyaebHom nopsgke. Ecnu B pesynbTate akcnepTusbl Oyget
YCTaHOBMEHO OTCYTCTBME HapyLUEHWA CO CTOPOHbI Mpofasua (M3roTOBMTENs, MOCTaBLUMKA, NPEACTaBUTENS,
ucnonHutens), notpebutens 06s3aH BO3MECTUTb NpoAaBuy (M3rOTOBUTEMO, MOCTAaBLUMKY, MNPEACTaBUTENH,
WCMNOSTHUTENIO) pacxodbl MO NPOBEAEHMIO SKCMEPTU3bI.

KoHcynbTaHTlnoC: npumeyaHue.
Mopsigok BO3MeLLeHUs Bpeda, MPUYMHEHHOTO BCMEACTBME HEOOCTAaTKOB ToBapa, paboTbl wnu  ycnyru
ycTaHoBneH naparpadgom 3 rnmasbl 58 paxgaHckoro kogekca Pecnybnuku benapyceb.

Cratba 17. Bo3ameleHne Bpena, NpuYMMHEHHOro BCreACTBME HeAOCTaTKOB ToBapa (paboTtbl, ycnyru),



HeA4OCTOBEPHOMW UNU HeaoCTaTOYHOW MH(popmauuun o ToBape (paboTe, ycnyre)
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

1. Bpen, NpUYMHEHHbIN XWU3HWU, 340POBbI, HAaCNeACTBEHHOCTU UMM MMYLLIECTBY noTpebutensa BcneacTeme
KOHCTPYKTMBHbIX, PeLenTypHbIX WNU WHbIX HedocTaTkoB ToBapa (paboTbl, ycnyru), a Tawkke Bcreacreve
He4OCTOBEPHOW MW HeAOCTaTOYHOW MHAopMaumu o ToBape (paboTe, ycrnyre), NOANEXNT BO3MELLEHNIO B MOSTHOM
obbeme nsrotoBuTenem (MCNONHUTENEM, NPOAABLIOM, MOCTABLUMKOM, NPeACcTaBUTENEeM) HE3aBUCUMO OT €ro BUHbI
M OT TOro, COCTOSIN NOTPedUTEnNb C HUM B OTOBOPHLIX OTHOLLUEHUSIX UMX HET.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

2. Bpen, npvuvHEHHbIN BCNeacTBME HedocTaTKoB ToBapa (pesynbrata paboTbl, ycnyru), a Takke
BCMeACTBUE HeOOCTOBEPHOM WNW  HeaocTaToyHOW wuHdopmaumm o ToBape (paboTte, ycnyre), MNOANEXWT
BO3MELLEHNO, €CMM OH BO3HWK B TEYEeHWEe YCTaHOBIEHHbIX CpOKa roAHOCTM WuNKM cpoka cnyxbbl ToBapa
(pesynbtata paboTbl), a NMpuM OTCYTCTBUM TaKOBbIX - B TeYEeHME AecATW NeT CO AHA NPOM3BOACTBa ToBapa
(BbINONHEHMSA paboTbl, OKa3aHWs ycryru).

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

3. Ecnn B HapyweHne TpeboBaHMIN 3akOHOOATENbLCTBA, TEXHUYECKUX PErfnaMeHToB TaMOXeHHOro cotsa,
TEXHUYECKNX pernameHToB EBpasMicKOro 3KOHOMWYECKOrO COK3a CpPOK FOOHOCTM WM CPOK CrnyxObl ToBapa
(pesynbTaTta paboTkl) He yCcTaHOBMNEHbI NMMOO NULO, KOTOPOMY NPOAAH ToBap (ANst KOTOPOro BbIMNONHEeHa paboTa),
He ObINo NpenynpeXxaeHo 0 HeOOXOAMMbIX AEWCTBUSX MO UCTEYEHMU CpPOKa rOAHOCTM UMK cpoka crnyxbbl ToBapa
(pesynbTata paboTbl) U BO3MOXHbIX MNOCNEACTBMAX MPU HEBLIMNOMHEHUU YKa3aHHbIX OENCTBUA, Bped MOANEXWUT
BO3MELLEHUIO HE3ABUCUMO OT BPEMEHM €ro MPUYNHEHNS.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

4. Bpea, npuvyuHEHHbIM BcneacTBMe HeOOCTATKOB TOBapa, a Takke BCreacTBMe HeOOCTOBEPHOW wnu
He4oCTaToO4YHON MHGOPMaUMK O TOBape, NOAMNEXMUT BO3MELLEHVI0 NPOoAaBLOM (M3roToBMUTENEM) ToBapa no Bblibopy
notpebutensa. B cnyyae OaHkpoTcTBa npogaBua (M3roTOBUTENS), NPWOCTAHOBMEHUS WNWM MNpeKpalleHus ero
AeATenbHOCTW, OTCYTCTBMSA Y NoTpebutens AOCTOBEpPHbIX CBeAeHUn O npogasue (n3rotoButene) nubo B criyyae
MecTa HaxoxgeHus (MecTa XuTenbCcTBa) msrotoBuTens 3a npepenamu Pecnybnukm Bbenapycb notpebutens
BnpaBse nNpeabsBuTb TpeboBaHne 0 BO3MELLEHWM Bpeda NOCTaBLLUKy, NpeacTaBuTento.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

5. Bpeq, NpuyvHEHHbIN BCNeacTBMe He4OCTaTKoB paboThl unun ycnyru, a Takke BCNeACcTBNE HeOOCTOBEPHOM
NN HegoCTaToOYHON MHAOopMaUmMn o paboTe unu ycnyre, NOANEXNT BO3MELLEHUIO NCMONHUTENeM.
(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

6. WNarotoButenb (McnonHWTEnb) HeceT OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHBIA XWU3HW, 300POBbLIO,
HacneaCTBEHHOCTM MINU UMYLLECTBY noTpebuTenss B CBA3M C MCNOMb30BaHWEM MaTepuarnoB, 06opyaoBaHus,
WHCTPYMEHTOB U UHbIX CPEACTB NpW NPON3BOACTBE TOBAPOB (BbINOMHEHUU PaboT, Oka3aHWUM yCryr), HE3aBUCUMMO OT
TOro, MO3BOMAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWA WM3roTOBMTENS (MCMOMHUTENS) BbISIBUTH WX OCODble
CBOWCTBA W XapaKTEPUCTUKN UM HET.

7. NarotoBuTenb (MCNonHMTeNb, NPOA4ABEL), a TakKe NOCTaBLUMK, NpeAcTaBuUTeNb B CnydasiX, yka3aHHbIX B
nyHKTe 4 HacTosLWwen ctaTbl, 0CBOOOXAATCA OT OTBETCTBEHHOCTU, €CNN A0KaXyT, YTO Bpes BO3HMK BCreacTeme
HapyleHus noTpebutenem yCTaHOBIMEHHbLIX MpPaBUIT UCMONb30OBaHWsl ToBapa (pesynbTata paboTbl, ycnyru),
XpaHeHusi, TpaHCNopTMPOBKN ToBapa (pesynbrata paboTbl) Mv OeNCTBMW TPEeTbMX Nuy MBOo HenpeogonvMMon
CuIbI.

(B peqn. 3akoHa Pecny6nuku benapycbk oT 13.06.2018 N 111-3)

Cratbsa 18. KomneHcaumsa mopanbHoOro Bpeaa

1. KomneHcauusi MopanbHoro Bpega, NpUYMHEHHOTo NoTpeGuTento BCreacTBNe HapyLLEeHUs] U3roTOBUTENeM
(npooaBUOM, MOCTaBLUMKOM, NMPeAcTaBUTENeM, WCMONHUTENEM, PEMOHTHOW opraHusauuein) npae notpebutens,
NpPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM, OCYLUECTBIAETCA MPUYMHUTENEM Bpeda Npu HanuMuuuM ero BUHbI, ecriu
MHOEe He NPeayCMOTPEHO 3aKoHOAAaTEeNbHbIMM aKkTamu.

2. KomneHcauus MOpanbHOro Bpeda ocylwecTBndaAeTcd He3aBUCUMMO OT nognexawiero BO3MeLlleHUo
MMyuLuleCTBeHHOIo Bpeaa. KomneHcaums MOpanbHOro Bpeaa oCyuwlecTBliAeTCA B OEHEeXHoMn cbopme.

3. Pasmep KOMMeHcaunun MopanbHOro Bpeda onpegenderca CcyagomM B 3aBUCMMOCTU OT  Xapakrepa



MPUYMHEHHBIX MOTPEGUTENIO (PU3NYECKMX U HPABCTBEHHbLIX CTpadaHWi, a TakkKe OT CTEMNeHW BUHbI NMPUYUHUTENS
Bpeda B criyyae, Korga ero BuvHa sIBMSIETCS OCHOBaHMEM [AJ1sl Bo3MelleHusl Bpeda. lNpu onpedeneHun pasmepa
KOMMeHcauMn MopasibHOro Bpeda AOJKHbI YUUTbIBATLCS TpeboBaHMs pasyMHOCTM U CNIPABEANTMBOCTU.

4. Xapaktep NpUYMHEHHbIX NOTpebutento Puanyecknx n HpaBCTBEHHbIX CTpagaHUA OLEeHUBaAETCs CyaoM C
yyeToM (pakTnyeckux OOCTOATENbCTB, MPWU KOTOPbIX ObiNn MPUYMHEH MOpanbHbIN Bped, U WMHOMBUAYaNbHbIX
ocobeHHocTel noTpebutens.

Cratba 19. HegencTBMTENBLHOCTL YCNOBUIA AOrOBOPA, OrpaHNYMBaOLWMX NpaBa noTpebutens

1. Ycnosus goroeopa, orpaHuymBaioLlime npasa notpebuTens No cpaBHEHMIO C NpaBamu, YCTaHOBEHHbIMU
HacTosLWMM 3aKOHOM U MHBIM 3aKOHOAATENbCTBOM O 3aluUTe NpaB NOTpebuTenem, CHNTaTCS HUHTOXHBLIMU.
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

2. O6bycnoenuBaTtb NpnobpeTeHne ToBapa (paboThbl, ycnyrm) obsisatensHbIM NPUOBPETEHNEM NHBLIX TOBApOB
(paboT, ycnyr) 3anpewiaetca. YObITKM, MPUYMHEHHblIE MOTPEOMTENO BCMEACTBME HapyLUeHWs ero npaesa Ha
cBoboaHbIV BbIOOp TOBapa (paboTbl, ycnyru), BO3MELLAKTCA NPOAABLOM (MCNONHUTENEM) B NMOSIHOM OObeEME.

3. lMpopaeey (ucnonHuTene) He BnpaBe 6e3 cormacus noTpebuTens npefocTaBnATb AOMNOMHUTENbHbIE
paboTbl (ycnyru), okasbiBaemble 3a nnaty. [loTpebutens BnpaBe oTka3aTbCsl OT onnartbl Takux pabot (ycnyr), a
€CINK1 OHW yXXe onnayeHsl, - notpebosaTb OT Npogasua (MCNONHUTENS) BO3BpaTa ynnavyeHHoON CyMMbl.

FMABA 3
3ALUNTA NPAB NMOTPEBUTENSA NPU PEAINTU3ALIUN EMY TOBAPA

Cratbsa 20. NpaBa noTpebutens B crny4yae peanusauum ToBapa HeHaanexaliero Ka4yecTBa
(B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

1. B cnyyae peanusauuv ToBapa HeHaarnexallero kayecTBa, €Cnum ero HegocTaTku He Obliv OroBOpPEeHbI
npogasLoM, noTpebutens Bnpase No cBoeMy BbIGopy noTpeboBaTs:

1.1. 3amMeHbl HegobpoKa4YeCTBEHHOIO TOBapa TOBAapOM HaAIEXaLlero KadecTaa;
1.2. copasmMepHOro yMeHbLIEHUSA NMOKYMHOW LIEHbI TOBapa;

1.3. HesameanuTenbHoro 6€3B803Me34HOr0 YyCTpaHEHMS HE4OCTAaTKOB TOBapa;
1.4. BO3MeLLEHMA pacXO40B NO YCTPAHEHUI0 HEAOCTAaTKOB TOBapa.

2. B cnyyae obHapyxeHus HeOoCTaTKOB TOBapa, CBOWCTBA KOTOPOrO He MO3BONSANT YCTPaHWTb 3TW
HegocTaTkM (MULLEBble MPOAYKTbl, TOBapbl OLITOBOM XMMUM W Ap.), NOTpebuTenb Bnpase MO CBOeMy BbiGopy
notpeboBaTb 3aMeHbl Takoro ToBapa TOBapOM HaAnexawero kayectBa nMbo COPasMepHOro YMeHbLUEHUS
MOKYMHOWN LieHBbI.

3. BmecTo npeabsaBneHns ykasaHHbIX B NyHKTax 1 u 2 HacToswewn ctatbn TpeboBaHui noTpebuTens Bnpase
pacToprHyTb AOrOBOP PO3HWMYHOW Kynnu-npogaxu u notpeboBaTb BO3BpaTa ynnayeHHOW 3a TOBap AEHEXHOW
CYMMbI B COOTBETCTBMU C NYHKTOM 4 cTaTbh 27 HacToswero 3akoHa. Mpu aTom notpebutens no TpeboBaHuio 1 3a
cyeT MpojaBLa AOIDKEH BO3BpaTUTb MOSyYEHHbIW TOBAap HeHagnexawero kadvectea. [loTpebuTtene Bnpase
BO3BpaTUTb Takow ToBap 6e3 noTpedbuTenbCcKom ynakoBKM.

4. TpeboBaHus, ykazaHHble B MyHKTax 1 - 3 HACTOsLWEN CTaTby, MpeabaBAsaTCA NoTpebuTenem npogasLy.

5. MoTpebutenb BnpaBe npeabsiBUTL TpeboBaHMSA, yka3aHnHble B nognyHktax 1.1, 1.3 u 1.4 nyHkra 1
HacTosILEeN CTaTbW, U3rOTOBUTENIO.

BmecTo npeabsiBNeHUst ykasaHHbIX B YacTu NepBOM HaCTOSILLEro nyHkTa TpeboBaHUn noTpebuTens Bnpase
noTpeGoBaTb OT M3rOTOBUTENS BO3BpaTa yniayeHHOW 3a ToBap AEHEXHOW CyMMbl B COOTBETCTBMWU C MyHKTOM 4
ctatbn 27 HacTosiwero 3akoHa. lMpu aToM noTpebuTtens no TpeboBaHWIO M 3a CYET U3rOTOBUTENS [OOMMKEH
BO3BPATUTb MOMYYEHHbIN TOBap HeHaanexallero kadectsa. [oTpebutens BnpaBe Bo3BpaTWUTb TakoW ToBap 6e3
NoTpebuTenbCKon YnakoBKM.

6. B cny4yae 6aHKp0TCTBa npogasuUa (I/I3FOTOBI/ITeJ'IF|), NMPUOCTAHOBIIEHNA WU  NpeKpaleHna ero



OEeATenbHOCTU, OTCYTCTBMSA Yy NOTPedUTEeNs AOCTOBEPHbIX CBEAEHMI O npodaBue (usrotoButene) nnbo B cryvae
MecTa HaxoxgeHus (MecTa XuTenbCTBa) M3roToBuTenst 3a npegenamu Pecnybnukm Benapyck notpebutens
BrpaBe npeabsBUTb TpeboBaHWs, ykasaHHble B noanyHktax 1.1, 1.3 u 1.4 nyHkTa 1 HacTosilen cTaTbM,
NOCTaBLUUKY, NMPeACTaBUTENIO.

(8 pea. 3akoHa Pecny6nuku benapyck o1 06.01.2024 N 353-3)

Mpn HEeBbLINOMHEHUN NOCTaBLUMKOM, MpeactaBuTenem TpeboBaHMM noTpebutens, npeabsiBNEHHbIX B
COOTBETCTBMM C YacCTbio MEPBON HACTOSALLEro NyHKTa, NOoTpebutens BrnpaBe BO3BPaTUTb TOBap HeHaAsnexallero
KayecTBa COOTBETCTBEHHO MOCTaBLUMKY, MNpPeAcTaBuTent0 M noTpeboBaTb BO3BpaTa yrnfadYeHHOM 3a ToBap
OEHEXHOW CYMMbl B COOTBETCTBMM C NYHKTOM 4 cTaTbk 27 HacTosilwero 3akoHa. MoTpebutens BnpaBe BO3BpaTUTh
Takow ToBap 6e3 NoTpebuTENbCKOM YNaKoBKMY.

7. B OTHOWEHMN TEexHUYecKM CrOXHOro ToBapa MWnM AOpPOrocToswero Tosapa noTpebutens Brpase
npeaobsaBuTb TpeboBaHus, ykasaHHble B noanyHkTe 1.1 nyHkTa 1, nyHKTe 3, YacTu BTOPOWN NyHKTa 5 1 YacTy BTOPON
NyHKTa 6 HacTosLWen cTaTtbl, B TeYeHMe TpuauaTtn AHENW COo OHA nepejayun ToBapa npoaasuoM notpeburtento. o
MCTEYEeHMM YKasaHHOro cpoka Takme TpeboBaHuA MoOryT ObiTb nNpeabsBreHbl noTpebutenem B cryyae
OoBHapyXeHuss B TOBape CYLIECTBEHHOro HegocTaTka WM HapylleHus CpokoB 6e3BO3Me3gHOro YCTpaHeHus
He[QoCTaTKOB ToBapa, NPeAyCMOTPEHHbIX YacTbio MepBow MyHkTa 1 ctaTthm 22 Hactoswero 3akoHa. [MepeyeHb
TaKNX TEXHUYECKUN CIIOXHbIX TOBapoB yTBepxaaeTtcs Npasutensctsom Pecnybnuku Benapyceb.

8. MNpu Bo3BpaTe NOTPEGUTENO YNnayeHHOW 3a ToBap [AEHeXHOW CyMMbl npogaBel (M3roTOBWUTENb,
MOCTaBLLMK, NpeacTaBUTeNb) HE BrpaBe yAEpPXKNBaATb U3 HEE CYMMY, Ha KOTOPYHO MOHM3MNAack CTOMMOCTb ToBapa
M3-3a MOJIHOMO WSIM YacTMYHOrO WCMONb3OBaHMS ToBapa, MOTEPU MM TOBAapHOro BuAa WM APYrUX NOAOGHbLIX
06CTOATENBLCTB, a Takke TpeboBaTb OT NOTPEOUTENS NPEAbSABINEHNS JOKYMEHTa, YAOCTOBEPSIOLLErO NMMYHOCTb, 3a
UCKITIOYEHMEM CIly4asl, eCri Npu 3akrtoYeHun 4oroBopa UCnomnb3oBanuch AaHHble JOKYMEHTa, YAOCTOBEPSIOLEro
JIMYHOCTb NoTpebuTens.

9. |-|0Tpe6I/ITeJ'Ib Brnpaee npeabAaBuUTb Tpe6OBaHMe 0 He3ameanuTenbHoM 0e3B03Me3gHOM yCTpaHeHun
HeOoCTaTKoB TOBapa peMOHTHOIZ opraHm3auun.

10. OTcyTcTBME Y NOTpebuTend AokyMeHTa, noaTrBepXxaatoLero gakrt npuobpeTeHns ToBapa, He sBnseTcH
OCHOBaHMEM A8 0TKa3a B yA0BNETBOPEHUN ero TpeboBaHuW.

Ona nopTBepxaeHus cakta npuobpeTeHns ToBapa MOFyT UCMOMb30BaTbCH CBUAETENbCKME MOKasaHwus,
arneMeHTbl NoTPebuUTENbCKOM YNakoBKM, HA KOTOPbIX MMEKTCS OTMEeTKM, MoATBepXpallme, YTo npuobpeTteHue
TOBapa OCYLLECTBIIANOCh Yy 3TOro NpoAasLa, a Takke AOKYMEHTbl U Apyrue cpeacTsa AoKasblBaHUs!, YKasblBatoLme
Ha npuobpeTeHWe ToBapa Yy 3TOro npoaasLa.

11. TMpopasey (M3roToBMUTENb, MOCTaBLUUK, MNpPEeAcTaBuTenb) 00s3aH NPUMHATL TOBAp HeHagnexailero
kayecTBa y notpebutens, a B crniyyae HeobxoAMMOCTM - NPOBECTU NPOBEPKY KayecTBa ToBapa, B TOM 4ucre C
NpUBfEYEHNEM PEMOHTHOW opraHusaumun. [lpogasey (M3roToBMTenb, MOCTaBLUMK, NpeacTaBuTenb) o6s3aH
npouHdopMupoBaTb NOTpedbuTens O ero npaee Ha yyYacTue B NMPOBEAEHUWM NPOBEPKU KavyecTBa ToBapa, a ecrnu
Takas npoBepka He MoXeT ObiTb MpoBedeHa He3aMeanuTenbHO, - Takke O MecTe M BpeMeHU NpoBedeHus
NpoBepKn KayecTBa ToBapa. PemoHTHas opraHu3auus npu nornydeHun ToBapa OT npogasua (M3roToBuTeEns,
nocTaBLUuKa, NpedcTaBuTens) Ans NnpoBedeHns NpoBepKU KayecTBa ToBapa obA3aHa NpOBECTU Takylo NpoOBEPKY B
TeYeHne Tpex OHeN COo OHS Nony4YeHus ToBapa.

Mpn  BO3HMKHOBEHWW Mexgy notpebutenem M npodaBuom  (M3roTOBUTENEM,  MNOCTABLUUKOM,
npeacrtaBuMTenemM) crnopa O HanMuuMM HeJocTaTkoB ToBapa W MpUYMHaX WX BO3HMKHOBEHWS Mpoaasel
(nsroToBuTEnb, NOCTaBLUMK, MpeacTaBuTenb) 00s3aH NPOBECTM 3KCNepTM3y ToBapa 3a CBOW CYET B Mopsigke,
yctaHoBneHHoMm [lpaButenbctBom Pecnybnukun Bbenapyce. O MecTe u BpemMeHuM NpoBedeHusT 3IKCNepTusbl
noTpebuTtens 4OmKeH ObiTb M3BELLEH B MUCbMEHHOW (hOopMe.

CTOMMOCTb 9KCMepTU3bl OnnayvMBaeTcs NPoOaBLOM (M3roTOBUTENEM, MOCTABLUMKOM, MpeacTaBuTeEneMm).
Ecnu B pesynbTaTe nNpoBedeHHOW 3KCNepTM3bl TOBapa YCTAHOBIIEHO, YTO HEAOCTaTKU ToBapa OTCYTCTBYIOT UNU
BO3HWKNM MoOCMne nepedayn ToBapa MNOTPeOGUTENO BCMNEACTBME HApPYLIEHUS WM  YCTaHOBMIEHHbIX NpaBuil
UCMOMNb30BaHUsA, XpaHeHWsl, TPaHCNOPTUPOBKM ToBapa Wnn OeWCTBUIA TPeTbUX Nuu N6Go HemnpeoaonMmol Cunbl,
notpebutens 00653aH BO3MECTUTb NpodaBLy (M3roTOBMTENO, MOCTaBLUMKY, NpeAcTaBWUTenNo) pacxodbl Ha
npoBeAeHWe dKCNepPTU3bl, a TaKKe CBA3aHHbIE C ee NPOoBeAeHNeM Pacxodbl Ha TPaAHCMOPTMPOBKY ToBapa.

MoTpebuTenb BNpaBe NPUHATL y4acTe B NPOBEAEHMMN MPOBEPKU KayecTBa M IKCNepTM3bl ToBapa JINYHO UK



Yyepes CBOEro npeacTaBuTeNs, OCMOPUTb 3aKIKOYEeHWe 3KCMepTM3bl ToBapa B cygebHOM nopsgke, a Takke npwu
BO3HWKHOBEHUM Mexay noTpedbuTtenem v npodasLoM (M3roTOBUTENEM, NMOCTaBLLMKOM, NMpeacTaBMTenem) cnopa o
HanMyYMM HeQoCTaTKOB TOBapa M MPUYMHAX UX BO3HMKHOBEHUS MPOBECTU 3KCMEPTU3y ToBapa 3a cBown cyeT. Ecnu B
pes3ynbTare 3KCnepTM3bl TOBapa, NPOBEAEHHOM 3a cHeT noTpebutens, yCTaHOBMNEHO, YTO HEQOCTAaTKN BO3HUKNN 40
nepegayn ToBapa noTpebuTento mnu nNo npuyMHaM, BO3HUKWIMM OO0 MOMEHTa ero nepefayu, npoaasel
(n3roToBuTENb, MNOCTaBLUMK, NpeAcTaBuTenb) 0643aH BO3MECTUTb MNOTPebMTent pacxodbl Ha npoBeaeHue
3KCMEepTU3bl, a TaKKe CBA3aHHbIE C ee NPoBeAeHNEM pacxoabl HA TPaHCMOPTUPOBKY TOBapa.

12. B cny4yae, korga HepocTaTkM ToBapa OOHapyxeHbl NOTpebuTenem B rapaHTUWHBIA CPOK, NpoaaBsel|
(n3rotoBuUTENb, NOCTABLUMK, MPEACTaBMTENb) OTBEYAET 3a HedoCTaTkM ToBapa, €CNM He [AOKaXEeT, YTO OHU
BO3HUWKIIN MOCre nepedaym ToBapa NpoAaBLoM NoTpebutento BcneacTeBne HapyLeHUsS UM YCTaHOBITEHHbIX NpaBuI
NCNONb30BaHUS, XpaHEHUS!, TPAHCMOPTUPOBKM TOBapa UM AeNCTBUN TPETbUX N1L, MO0 HENPEooNIMMON CUTbI.

B cnydyae, korga rapaHTUWHBLIN CPOK COCTaBnsieT MeHee [OBYX NeT U HeaocTaTky ToBapa oBHapyKeHbl
notpeburenemM no UCTeYeHNn rapaHTUMHONO CPOKa, HO B Npejenax ABYX NeT Co AHSA nepedayun ToBapa NpoaasBLOoM
notpebutento, npoaasBel, (M3roToBUTENb, MOCTaBLLMK, NPEACTaBUTENb) OTBEYaeT 3a HedoCTaTKM ToBapa, ecnuv
noTpebuTenb OOKaXeT, YTO HeAOCTaTKM ToBapa BO3HWKMM A0 €ro nepegayvv notpebutento nnm no npuynHam,
BO3HWKLIMM 4O MOMEHTa ero nepegadw.

I'Ipop,aBeu, (VI3FOTOBVITeJ'Ib, NOCTaBLUUK, I'Ipe,CI,CTaBI/ITeJ'Ib) oTBeYaeT 3a HeaoCTaTKM ToBapa, Ha KOTOprVI He
yCTaHOBIEH FapaHTMIZHbIVI CpOK, ecnun I'IOTpe6VITeJ'Ib OOKaXeT, YTO HeJOCTaTKM ToBapa BO3HUKIK 00 ero nepegavu
r|0Tpe6v|Temo nnn no npuvnHam, BO3HUKLLMM OO MOMEHTa ero nepegadu.

13. BosBpaT KkpynHorabapuTHbIX TOBapOB MMM TOBapoB BeCOM Oornee NaTu KunorpamMoB HeHagsexallero
kavyecTBa npogasuy (M3roToBUTENO, MOCTaBLUMKY, MPEACTaBUTENI), @ TakKe AOCTaBka TaKkMx TOBAapoB Ans
6e3B03ME3AHOr0 yCTpaHeHWs HeJOCTaTKOB, COPa3MEPHOro YMeHbLUEHUS MOKYNHON LieHbl, 3aMeHbl 1 BO3BpaT WX
noTpebuTenio OCyWecTBASAITCA cCunaMuM M 3a cyeT npogasua (M3roToBuTens, MOCTaBLUuKa, NpeacTaBuTenNs,
PEMOHTHOW OopraHusaumm). B cnyyae HeucnonHeHusa aton o6a3aHHOCTKM, a Takke ecnu npoaasel, (M3roToBUTENb,
nocTaBLUMK, NpeacTaBmTeNb, PEMOHTHAsA OpraHn3auuns) He MMeeT CBOero MecTa HaxoXaeHus (Mecta XUTenbcTea)
nmbo unNuanoB wNW nNpeacTaBUTENbCTB, MHbIX O0BOCOGMEHHbIX noapasgeneHMn B HacereHHOM MNyHKTe,
ABMSIOLEMCH MECTOM XUTenbCcTBa NoTpebutens, goctasBka M BO3BpaT yKasdaHHbIX TOBApOB MOMYT OCYLLECTBNATLCH
notpebutenem. [lpu 3TOM npogaBey (M3roTOBUTENb, MOCTaBLMK, MpeAcTaBuTeNb) 00si3aH BO3MECTUTb
noTpebutento pacxodbl, CBA3aHHbIE C 4OCTaBKOW M BO3BPATOM yKa3aHHbIX TOBapOB.

14. Mpwv nepegadye noTpedbuTenem ToBapa npodasLy (M3roTOBMTENO, MOCTABLUMKY, MPeACcTaBUTENO) B CBA3N
C peanusauven npaea, NPeaycMOTPEHHOro noanyHktoM 1.1 nyHkTa 1 HacTosiWwen craTbu, a Takke Ons
npoBeAeHUs MPOBEPKM KayecTBa ToBapa NMbO 3KCMepTM3bl TOBapa COCTaBNAETCA aKkT nepedadn TosBapa Mo
dopme, ycTaHOBMNEHHOW MUHUCTEPCTBOM aHTMMOHOMOMBLHOIO PEryrMpoBaHNS U TOProBhu.
(B pea. 3akoHa Pecnybnukm benapyce o1 05.01.2022 N 148-3)

15. B cny4yae HesiBkM NOTpebuTens 3a ToBapoM Nnocrie NpoBeAeHNs NPoBepKU KayecTBa ToBapa, SKCNepTuabl
ToBapa unu Ge3BO3MEe3dHOro YCTpaHEeHWs HedoCTaTkoB ToBapa npodaBel  (M3roTOBMTENb, MOCTaBLUMK,
npeacTaBuTeNb, PEMOHTHasi OpraHv3auusl) BrpaBe, B MNUCbMEHHOW dopme npedynpeans noTpebuTens, no
NCTEYEHUM [OBYX MECseB CO [HS HanpaBlieHWs Takoro npeaynpexaeHus B3bickaTb C NOTpebuTens yobITku,
MOHECEHHbIE B CBA3M C XpaHEHMEM TOBapa, 3a UCKIOYEHMEM cryyasi, ecnu notTpebuTtens He Mor 3abpaTb ToBap Mo
YBaXWUTENbHOMN NpUYnHe.

CtatbAa 21. Cpoku npeabsABneHus notpeGurenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB TOBapa

1. MNoTpebutenb, BnpaBe NpeabsBUTL NPeaycMOTpeHHble cTaTben 20 HacTosiwero 3akoHa TpeboBaHus
npogasly (M3roTOBMTENIO, NOCTaBLUMKY, NPEACTABUTENIO, PEMOHTHON OpraHm3aLun) B OTHOLLEHWM HEOOCTaTKOB
ToBapa B TeYeHMe rapaHTUAHOIO Cpoka WM Cpoka roAHOCTM ToBapa. Ecnu rapaHTUMMHBLIA CPOK YyCTaHOBMEH
NpoaaBLIOM B COOTBETCTBMM C YACTbIO BTOPOW MyHKTa 5 ctaTbn 13 HacToswero 3akoHa, TpeboBaHMs B OTHOLLEHMM
HeOCTaTKOB TOBapa, 0OHapyXeHHbIX B TEYEHNE yKa3aHHOro rapaHTUAHOMO CpokKa, NPeabsABAITCSA NoTpedbutenem
npogasLy.

(B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

B OTHOLEHNM TOBapoOB, Ha KOTOPble rapaHTUIHbIE CPOKWM UMW CPOKM FOAHOCTM He YCTaHOBIEHbl nnbo
rapaHTUHbIE CPOKU KOTOPbIX COCTaBMSHOT MeHee [ABYX IeT, noTpebutenb BrnpaBe MNpeabsiBUTbL YyKa3aHHble
TpeboBaHusa npoaasLy (M3roTOBUTENIO, MOCTABLUUKY, NPEACTaBUTENIO), €CNN HEAOCTaTKM OBHapyXeHbl B TeYeHue
ABYX NeT CO AHSA nepefayn TakMx TOBapoB MpoAaBLIOM NOTpebuTento, a B OTHOLLEHUM HEABUXMMOTO MMYLLECTBA -



B TeYeHue Tpex feT CO AHA ero nepejadv NpoAaBLOM noTpebutento, ecrnm Gonee ANUTENbHbIE CPOKU He
YCTaHOBMEHbl 3aKOHOAATENMbCTBOM, TEXHWYECKUMW perfiaMeHTaMu TaMOXEHHOro Cow3a, TEeXHUYECKMMU
pernameHTamn EBpasuniickoro 3KOHOMMUYECKOro Co3a 1 (Unn) 4OroBOPOM.

(vacTb BTOpas n. 1 ctatem 21 B pea. 3akoHa Pecnybnukm Benapyce o1 13.06.2018 N 111-3)

2. MapaHTUNHBIA CPOK TOBapa MCYUCNSIETCA C MOMEHTa MNepegayn ToBapa npoaaBLOM noTpedbutento, ecnu
WHOE He npegycMOTPeHO MNyHKTamMn 3 M 4 HacTosiwen cTaTbW, MHbIM 3aKOHOOATENbCTBOM, TEXHUYECKUMM
pernameHTamm TaMOXXEHHOro coro3a, TEXHUYECKMMU perfiaMeHTamu EBpasmnmckoro SKOHOMMYECKOro CO3a Mnuv
goroBopoM. Ecnu MOMEHT nepegayn ToBapa YCTAHOBWUTb HEBO3MOXHO, 3TOT CPOK WCYMCNSAETCS CO [OHS
N3roToBIeHnsa ToBapa. Ecnn B aate n3rotoBneHuns ToBapa ykasaHbl TONbKO MeCsL, U rof Wiun rog U3roToBreHuUs
TOBapa, AHEM €ro M3roTOBJIEHUSI CYMTAETCHA COOTBETCTBEHHO NOCNEeAHUIA AeHb MecsaLa unu roga.
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

3. [Ina ce30HHbIX TOBApOB (04eXAbl, MEXOBbIX U3AEMNUA N AP.) rapaHTUNHbBIE CPOKM UCHUCASIOTCA C MOMEHTA
HaCTynneHnss COOTBETCTBYIOLLEro cesoHa: ¢ 1 anpens - Ans TOBapoB BECEHHe-NeTHero accoptumeHTta u ¢ 1
OKTAOPS - 4nA TOBApOB OCEHHE-3MMHEro accopTuMeHTa. [ns obyBn CE30HHOro Has3Ha4YeHWsl rapaHTUNHbLIE CPOKU
HOCKM MCHMUCNSATCA: ANS 3UMHEN - ¢ 15 HosA6ps1, BECEHHEN N OCEHHEN - COOTBETCTBEHHO ¢ 1 MapTa u 15 ceHTAbps,
netHewm - ¢ 1 mas. lNpaBnna MCcYUCNEHNSA rapaHTUMHBLIX CPOKOB AN CE30HHbLIX TOBApPOB, MMEIOLLNX UHYIO CE30HHYIO
Knaccudukaumio, yCTaHaBMNMBaKTCS 3aKOHOAATENbCTBOM. TeuyeHne rapaHTUAHOTO CpoKa MpepbiBaeTcs C
HacTynneHnem apyroro ceaoHa. Ecnm B ce3oHHOM ToBape B Xxofe ero Ncnorb30BaHus 0OHapyKeHbl HeAOCTaTKM 4O
HaCTyNMeHnsi COOTBETCTBYIOLLEIO CE30Ha, rapaHTUMHBIA CPOK MCYUCIIAETCA CO AHA Hayana UCnosb30BaHWs Takoro
TOBapa, 3asiBNEeHHOro notpebutenem.

4. Ecnu ToBap HyxdaeTcs B CreuuanbHOW yCTaHOBKE (NOAKMYEeHMM) unm cBopke, rapaHTUWHBbIA CPOK
NCUNCNISIETCS CO [OHA €ero YCTaHOBKWM (noaknioyeHus) unu cbopku. Ecnn noTpebutenb nuvweH BO3MOXHOCTM
ncrnonb3oBaTb ToOBap Mo 06CTOATENbCTBaM, 3aBUCALLMM OT npogasua (Korga ToBap HyXAaeTcsa B CreuuanbHon
ycTaHoBke (mogkmntoueHun) nnm cbopke, KoTopble 06s3aHbl OCYLLECTBUTL NpodaBeL, MW YNONIHOMOYEHHasd UM B
COOTBETCTBMM C [OrOBOPOM OpraHu3aums (MHOMBUAyanbHbIV nNpegnpuHumartens), nmMbo B HEM UMeTCH
HegocTaTkv, MO0 OH He MOXEeT WMCMoMb30BaTbCA NOTpebuTeneM no MHbIM MPUYMHaM), rapaHTUNHBIN CPOK He
ncumcnseTcs Ao yCTpaHeHus NpoaaBLOM Takux obcTtoaTenscTB. Ecnv AeHb AOCTaBKM, yCTAHOBKU (NMOAKITHOYEHNS)
nnmn c6opkn ToBapa, YyCTpaHeHMs 3aBUCALLMX OT NpogasLa 06CTOATENbLCTB, BCNeACTBME KOTOPbIX NOTpebutens He
MOXeT WuCMnofnb3oBaTb TOBap MO Ha3HaAYeHWo, OMNpPeAenuTb HEBO3MOXHO, 3TOT CPOK WCYUCIISETCS CO AHSA
3aKnyeHns gorosopa.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

5. FapaHTWiHbIE CPOKN MOTYT YCTaHaBNMBATLCS HA KOMMNIEKTYOLIME U3AENNS U COCTaBHbIE YAaCTU OCHOBHOrO
n3genusi. FapaHTUiHbIE CPOKM HA KOMMIEKTYIOLLME U3AENNS U COCTaBHbIE YAaCTU OCHOBHOIO U3ENNsa NCUUCNISIOTCA
B TOM e Mopsiike, YTO U rapaHTUIAHBIA CPOK HA OCHOBHOE M3[enue.

Ecnu vHoe He NpefycMOTPEHO AOrOBOPOM, rapaHTUHbIe CPOKM Ha KOMMIEKTYHOLLee U3henvMe U CoCTaBHyIo
YyacTb OCHOBHOIO M3fenus (3a UCKIYEHNEeM KOMIMIIEKTYIOLWEro 13aenust U COCTaBHOM YacTU OCHOBHOTO M3genus,
noAanexalmx nepuoaMyeckol 3aMeHE) CYMTAOTCA YCTAHOBMEHHLIMU TOW € NPOAOIMKUTEMBHOCTM, YTO U
rapaHTUMHBIA CPOK HA OCHOBHOE U3Jenie.

B cnyyae, korga Ha KOMMEKTyOLWee U3Lenne, COCTaBHYH YacTb OCHOBHOMO M3fenusi (3a UCKMHYeHVeEM
KOMMIIEKTYIOLEero U3genuss U COCTaBHOW 4acTW OCHOBHOMO U3Oenus, Moanexalux nepuogumyeckon 3ameHe) B
[OTOBOpPE YCTaHOBIEHbl TapaHTUHbIE CPOKUM MeHbLUEN MPOAOIMKUTENBHOCTM, YeM Ha OCHOBHOe wu3genwue,
noTpebutens BNpaBe npeabsBUTL TPeboBaHWSA, CBSA3aHHbIE C HedocTaTKamu KOMMIEKTYIOLWEro uaaenus,
COCTaBHOW YacTW OCHOBHOMO M3Jenusi, Npu KX OGHapYXEeHUU B TeYeHue rapaHTUMHOrO Cpoka Ha OCHOBHOEe
nuspenve, ecrnv MHOe He NPEAYCMOTPEHO AOrOBOPOM.

Ecnn Ha komnnekTywollee u3genue, COCTABHYK 4acTb OCHOBHOTO M3AENUsl YCTAHOBIEHbI rapaHTUHbIE
Cpoku Gonbluer NPOAOIHKUTENBHOCTU, YEM FapaHTUWHBI CPOK Ha OCHOBHOE u3genue, notpebuTenb Bnpase
npeabsiBuUTb TPebGOoBaHWSs, CBSI3aHHblE C HegoCTaTkaMu ToBapa, €Crnv HeLOCTaTKM KOMMIEKTYIOLWEro 13genus,
COCTaBHOW 4acCTW OCHOBHOIO M3Aenuns OOHapyXeHbl B TEYEHWE rapaHTUWHBIX CPOKOB Ha HWX, HE3aBWCMMO OT
NCTEeYEHNs rapaHTUAHOIO CpoKa Ha OCHOBHOE M3fenue.

6. B cnyvae 06Hapy>Keva NPOnN3BOACTBEHHbIX, peuenTypHbiX U WHbIX HEeOOCTaTKOB, He CBA3aHHbIX C
M3HOCOM, CTapeHnemMm un gpyrmmm (bI/I3VI‘-IECKVIMVI npoueccamn B ToBape, no UCTe4eHnn OByx neTt co gHA nepenadu
TOBapa npoaaBLOM n0Tpe6|/|Ten+o, a B OTHOLUEHMN HeOABWXMMOro mmyullectBa - Tpex neT CO OHA ero nepenadu
npoaasLOM n0Tpe6|/|Temo, ecnu 6onee pnuTenbHble CPOKM He YCTaHOBII€Hbl 3akoHOO4ATENIbCTBOM U (I/IJ'II/I)



JOroBOpoM, NoTpebutens BNpaBe NpeabsBUTb U3rOTOBUTENIO TpeboBaHUSA, NpeayCMOTPeHHbIe nognyHkramm 1.1,
1.3 n 1.4 nyHkta 1 1 YacTblo BTOpon nNyHkTa 5 ctatbm 20 HacTosiLero 3akoHa, ecrnim OOKaXeT, YTO HeAoCTaTKu
BO3HMKIIN OO0 nepejayn ToBapa NoTpebutento unum no npuynMHam, BO3HUKWKMM [0 3TOr0 MOMEHTa. YKasaHHble
TpeboBaHusa MOryT ObITb NpeabABMEHbl, €CN HEAOCTAaTKM B TOBape obHapyKeHbl B Npeaenax YCTaHOBMEHHOrO Ha
TOBap Cpoka cnyxbbl UM B TeYEeHWe AecATU NeT CO AHA nepedayun noTpedbuTento ToBapa, ecriv Cpok Cnyxbbl He
ycTaHoBneH. B cnyyae ©6aHKpoOTCTBa M3roTOBUTENS, NMPUOCTAHOBIMEHUA WNW MpEKpaLleHMsl ero AesaTenbHOCTH,
OTCYTCTBUS Y NoTpebnTens JOCTOBEPHbIX CBeAeHUN 06 n3rotoBuTene nubo B cnyvyae MecTta HaxoxaeHus (MecTa
XUTenbCTBa) N3rotToBuUTENs 3a npegenamu Pecnybnukn benapycb notpebutens Bnpase npeabsaBuTb TpeboBaHus,
npeaycMmoTpeHHble noanyHktamu 1.1, 1.3 n 1.4 nyHkta 1 craten 20 HacToswero 3akoHa, Takke NOCTAaBLUMKY,
NpeAacTaBuTEND B Npegenax yCTaHOBMEHHONO Ha TOBap Cpoka Cryxbbl unn B TeYeHWe JecaTu NneT CO AHS
nepegayn noTpebuTento ToBapa, €CniM CpPoK CNyxObl He ycTaHoBneH. [MpyM HEeBbINONIHEHUN MOCTaBLLMKOM,
NnpeAcTaBUTENEM YKa3aHHbIX TpeboBaHui MOoTpebuTenb BnpaBe BO3BpaTUTb TOBApP HEHaAnexalwero kKadecTea
COOTBETCTBEHHO MOCTAaBLUMKY, NpeAcTaBUTENO U noTpeboBaTb BO3BpaTa yniiavyeHHOW 3a TOBap AEHEXHON CYMMblI
B COOTBETCTBUM C NMYHKTOM 4 cTaTbk 27 HacTosiero 3akoHa. [NoTpebutens BnpaBe Bo3BpaTUTb Takow ToBap 6e3
NnoTpebunTENbCKOM YNaKoBKM.

(B pea. 3akoHoB Pecnybnukun Benapycb ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3, o1 06.01.2024 N 353-3)

7. Cpok rogHocTu ToBapa WcYUCNISieTC C MOMEHTa u3rotoBneHust ToBapa. Cpok cnyxbbl TOBapa
ncumcnseTcs ¢ MOMeHTa nepefadn ToBapa NOTpeduTento, ecrnv WMHOE He YCTaAHOBIEHO 3aKOHOAATENbCTBOM,
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOrO  CO3a, TEXHUMYECKUMU  pernameHTamu  EBpasuiickoro
9KOHOMMWYECKOro coto3a. Ecnv MOMeEHT nepefayn ToBapa YCTaHOBUTb HEBO3MOXHO, CPOK CryxObl ToBapa
NCYMCNSeTCa C MOMEHTa U3roTOBIEHMS TOBapa.

(n. 7 ctatbu 21 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

Cratba 22. bBbe3Bo3mesgHoe yCTpaHeHune HeanoCcTaTtkoB TOoBapa npoaaBLOM (VISFOTOBVITeﬂeM,
nocTtaBLUKOM, NpeacrtaBuTenem, peMOHTHOﬁ oprauusauueﬁ)

1. OOHapyxXeHHble HegocTaTkym ToBapa [OOSPKHbl ObiTb  YCTpaHeHbl NPoAaBLOM  (M3rOTOBUTENEM,
NocTaBLUMKOM, NpedcTaBMTenemMm, peMOHTHON opraHn3auven) 6e3so3mesgHo 1 HesameanutensHo. B cnyyae, ecnu
YyCTpaHUTb HeAOCTaTKM ToBapa He3aMeAnUTeNbHO He MNpeaCcTaBfseTCcss BO3MOXHbIM, MaKCMManbHbIA CPOK WX
yCTpaHeHus He MOXeT npeBbllaTb YeTbipHaAUAaTM AHeN CO AHA npenbsBreHus notpebutenem TpeboBaHus o6
yCTpaHeHUn HegocTaTkoB ToBapa. [1o nMCbMeHHOMY cornalleHuo ¢ noTpebutenem 3TOT CPOK MoxeT ObiTb
yBenu4yeH, Ho He Bonee YyeM o TpuauaTv AHEN.

PeMoHTHas opraHu3aumMs npu MonyvyeHWM ToBapa OT npogasBua (M3roToBUTENs, MNOCTaBLUVMKA,
npeacraBuTens) Ans YyCTpaHeHUs HedoCTaTKOB ToBapa obsA3aHa yCTpaHWTb HegoCTaTkM C y4eTOM CPOKOB,
nNpegyCMOTPEHHbIX YacTblo NEPBON HACTOALLEro NyHKTa.

(n. 1 ctatbu 22 B peq. 3akoHa Pecnybnuvkn Benapyck ot 13.06.2018 N 111-3)

2. B cnyyae 6e3B03Me34HOM0 YCTpaHeHUs He4OCTaTKOB B TOBape ANMUTENbHOro nofib30BaHUst noTpebutens
BNpaBe NpeabsBUTb M3rOTOBUTENIO MNWM npogasuy TpeboBaHMe O npegocTaBrieHnVM noTpebuTento Ha nepuog
peMoHTa 6e3BO3Me3gHO BO BpEMEHHOe MONfb30BaHMe aHanormyHoro ToBapa. WsrotoButens wnu npogasey,
0053aHbl yaoBneTBoputb TpeboBaHne notpebutens B TPexOHEBHbIN CPOK CO AHS €ro npeabsBrieHus, a Takke
obecneuntb A4OCTaBKy NOTpebuTento Takoro ToBapa 3a CBOW cyeT. [opsaok npeaocTaBneHus TakMx TOBapoB, a
TaKkKe nepeyeHb TOBapOB ANMNTENBLHOIO NONb30BaHWSA, Ha KOTOpble ykazaHHOe TpeboBaHue He pacnpocTpaHsaeTcs,
yctaHaBnuBatoTcs NpaButenbcTBom Pecnybnuku benapychb.

TpeboBaHust HaCcTOALLEro MyHKTa He pacnpoCTPaHsITCS Ha crnydau, Korga npogasBLoM (M3roToBUTENEM)
AaBnseTca du3nyeckoe Lo, OCYLLECTBASIOLEE peanu3auuio TOBapoB B paMKax pPeMeCIIEHHOM Wnu
CaMOCTOSTENbHON NpodeccnoHanbHON AeaTenbHOCTH (Mpou3BoasiLee ToBaphbl).

(B pea. 3akoHoB Pecnybnuku Benapycb ot 29.10.2015 N 313-3, o1 22.04.2024 N 365-3)

3. B cnyyae 6e3B03Me34HOM0 yCTpaHEHNss HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoanesaeTcs
Ha nepvod, B TeYeHMe KOTOpPOro TOBap He WCMONb3oBascs. YKas3aHHbIl Nepuoa UCYMCNSAETCA CO  AHSA
npeabsABneHnsa notpebutenem TpeboBaHMA 0 6e€3BO3ME3AHOM YCTPaHEeHUM HeAOCTaTKOB ToBapa A0 OHS Bblaauu
ero Mo OKOHYaHMM pEeMOHTa, a ecnu notpebuTenb 3a BblAayen ToBapa CBOEBPEMEHHO He SBUICH, - OO0 OHS
yBeJoMIieHns notpebuTtens 06 OKOHYaHUN PEMOHTA.
(B pea. 3akoHa Pecnybnukn Benapyck oT 13.06.2018 N 111-3)

4. Mpu 6e3B03ME3OHOM YCTPaAHEHUN HeOCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYIOLWErO U3aenust
WM COCTABHOM YacCTM OCHOBHOMO W3AEenusi, Ha KOTOpble YCTaHOBMEHbl rapaHTUHbIE CPOKW, Ha HOBblE



KoMnnekTywuiee mnsgenme nUnm coctaBHyrO 4aCTb OCHOBHOIO nsgennd yctaHaBiiMBalkTCA I'apaHTVIVIHbIe CPOKK TOM
Xe npoaoJnKUTESTIbHOCTU, YTO U Ha 3aMEHEeHHble, KOTOpble NCHUCNAKTCA CO OHA Bblga4un r|0Tpe6|/|Temo 3TOro
TOBapa no OKOH4YaHUM peMoHTa.

5. lNpun 6e3B03ME30HOM YCTpaHEHWW HEeAOCTaTKOB TOBapa PEeMOHTHOW opraHu3auven 3anofiHaeTcs
rapaHTUNHbIA TarnoH, NepefaHHbI NoTpebuTenio ogHOBPEMEHHO C TOBapoOM Mpu ero npuobpeteHuu, a B cry4vae
€ro oTCyTCTBMS OPOPMISiETCA JOKYMEHT, MOATBEPXKAAOWMIN O6e3B03Me3gHOe yCTpaHeHNe HeAOCTaTKOB ToBapa, B
nopsigke u no opme, ycTaHoBEHHbIM MWHMCTEPCTBOM @aHTMMOHOMOJSBHOMO PEryfMpOBaHNst U TOProBu.

(n. 5 cratbn 22 BBegeH 3akoHom Pecnybnukn benapycb ot 13.06.2018 N 111-3; B pen. 3akoHa Pecnybnuku
Benapycb o1 05.01.2022 N 148-3)

CraTtbsa 23. 3ameHa ToOBapa HeHaanexallero Ka4ecTea

1. B cnyyae obHapyxeHus noTpebutenem HegoCTaTKOB ToBapa W npeabsiBrieHus TpeboBaHus O 3ameHe
Takoro ToOBapa npogasel (M3roToBUTENb, MNOCTaBLUMK, NpeAcTaBuTENb) 00s3aH 3aMeHUTb TakoW ToBap
He3aMeanuTenbHO, a NMpu HeobXoOUMOCTM OOMOMHUTENBHON MPOBEPKM KayecTBa TaAKOro TOBapa MpoLaBLIOM
(n3roToBuTENEM, MOCTaBLUMKOM, NPeACTaBUTENEM) - 3aMEHUTb €ro B TeYeHWe 4YeTblpHaguaTu OHEeW CO AHSA
npeabaABNEHNs ykazaHHOro TpeboBaHus.

Mpu oTcytcTBUM y npogasua (M3roToBUTENS, MOCTaBLUMKA, NpeAcTaBuTens) HeobXoAMMOro Ans 3ameHbl
TOoBapa Ha AeHb NpeabsBneHus norpebutenem TpeboBaHMs O ero 3ameHe npoaasel, (M3roToBUTENb, NMOCTaBLUMK,
npeacraBuTenb) AOMKEH 3aMeHWTb TakOMW ToBap B TeYeHWe Mecsua CO [AHS NPeabsaBrieHWs yKaszaHHOro
TpeboBaHusa. B cniyyae oTcyTCTBMSA y NpogaBua (M3roToBUTENSd, NOCTaBLUMKA, NPEeACTaBuUTens) ToBapa AaHHOM
mMogenu (Mapku, TvMna, apTukyna v Ap.) N0 He 3aBUCAWMM OT Hero npuyMHam B TeyeHue Mecsua CO AHS
npegobsBneHus TtpeboBaHus notpebutenem npopasel (M3roToBUTENb, NOCTaBLUMK, MNpeacTaBuTenb) o06s3aH
npegocTaBMTb €My aHarnorM4HbIv ToBap ApyroM MOAenu (Mapku, Tuna, apTukyna u ap.) ¢ cornacusa notpeburens.

2. ToTpebutenb BrnpaBe NpPeabsBWTb NPOAAaBLY WM W3rOTOBUTENIO TpeboBaHMe O npegoCTaBneHnum
noTpebutento Ha nepuo 3ameHbl 6€3B03Me3HO BO BPEMEHHOe Monb3oBaHMe aHanornyHoro tosapa. lNpoagasel
unn unsrotosuTens ob6s3aHbl yaoBneTBOpUTb TpebosaHne noTpebuTens B TPexOHEBHbIM CPOK CO AHS ero
npeabaBneHus, a Takke obecneunTb AOCTaBKY NOTPeOUTENO Takoro ToBapa 3a CBOW CYeT.

Mopsaok mpedocTaBneHWs TakMx TOBapoOB, a Takke nepeyeHb TOBApPOB AMNWUTENBHOMO MONb30OBaHWS, Ha
KOTOpble YykaszaHHOoe TpeboBaHMe He pacnpocTpaHseTcs, ycTtaHasnueawTca [pasButenbctBoM Pecnybnuku
Benapycsb.

TpeboBaHus HacTOALEro MyHKTa He pacrnpoCTPaHsITCS Ha crnydau, Korga npogasBLoM (M3roToBUTENEM)
aBnaeTca  u3nMYeckoe IuuO, OCYLUeCTBRdWee peanu3auuMio TOBapoB B paMKax pPeMecreHHOW unuv
CaMOCTOSATENbHON NpodeccnoHanbHoON AeaTensHOCTH (MpousBoasilee ToBaphbl).

(B pea. 3akoHoB Pecnybnuku Benapycb ot 29.10.2015 N 313-3, o1 22.04.2024 N 365-3)

3. ToBap HeHaanexallero kadectBa JOMKEH OblTb 3aMEeHEeH Ha HOBbLIW, TO €CTb Ha ToBap, He ObiBLIMNA B
ynoTpebnennn.

4. Mpu 3ameHe ToBapa rapaHTUIMHbLINA CPOK UCUHMCIISIETCS 3aHOBO CO AHA Nepeayun ToBapa notpeduTento.

Ctatba 24. MpaBa noTpe6buTensa Npu HapyweHWU NPOLABLOM CPOKOB Mnepegayu npeasBaputenibHO
onnaYyeHHOro ToBapa

1. OoroBop, NpedycMaTpuBaloLLmMii 06a3aHHOCTb NOTPEGUTENSA NpedBapuUTeNlbHO ONNaTUTbL ToBap, AOJIKEH
cofepxaTb YCroBMWe O CPOKe Nnepeaadn ToBapa notpebuTento.

2. B cnyyae, ecnu npogaeel, NOMyYUBLUUIA CYMMY NpefBapuTenbHOM onnartbl, HE UCTMONHAET 06A3aHHOCTH
no nepegave ToBapa NnoTpedbuTento B yCTaHOBIEHHbIN AOrOBOPOM CpPOK, NoTpebutens no cBoemy BbIGOpY Brpase
notpeboBaThb:

2.1. nepefayv onnavyeHHOro ToBapa B YCTAHOBIMEHHBIA UM HOBbIV CPOK;

2.2. BO3BpaTa CyMMbl npe/J,BapMTeanon onnaTthbl 3a TOBap, HE nepe,u,aHHb||7| npogasLOoM.

3. lMoTtpebutenb Takke BhpaBe noTpeboBaTb MOSMHOMO BO3MELLEHNUS YOLITKOB, MPUYUHEHHBIX €My
BCNEACTBME HapyLUEHNsA YCTaHOBEHHOTO OrOBOPOM CpoKa nepeaayn npeasaputerisHo onnaYeHHoro Toeapa.



4. B cnyyae HapylleHus YCTaHOBIIEHHOro AOroBOPOM Cpoka nepedayn npeaBapuTEribHO OniavyeHHoro
ToBapa npopasel, 0bs3aH BbINAaTUTb NOTPebMTEento NPoUEeHTbl Ha CyMMY NpeABapuTenbHOW onnaTbl B pasmepe
CTaBkn pedmHaHcupoBaHns HaumoHanbHoro 6aHka, yCTaHOBEHHON Ha AeHb BbinnaTbl NPOLEHTOB Mbo Ha AeHb
BblHECEHUSA cyaebHoro pelleHus, ecnu TpeboBaHMe O BbiNfate MPOUEHTOB He 6bino  yooBNETBOPEHO
006poBOMBHO.

(B pea. 3akoHa Pecnybnukm Benapyce ot 05.01.2022 N 148-3)

MpoLeHTbI BbiNnayMBaoTCa CO AHSA, KOraa no A0roBopy nepefadva toBapa notpebutento gomkHa Obina 6biTb
OCylLLleCTBMEHa, OO0 [OHA nepedaynm ToBapa NOTpPebutenio uMnM 00 [OHA BO3Bpata MNOTpebuTento Cymmbl
npeaBapuUTENbHONM onnaThl, €CN JOTOBOPOM Af1sl HAYUCIIEHUS MPOLEHTOB HE YCTaHOBIIEH Boree KOPOTKNUA CPOK.
(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

5. Tpe6OBaHVIFI I'IOTpe6VITeJ'IF| O BO3BpaTe CyMMblI npep,BapMTeanon onnatbl U NOJIHOM BO3MeELlEeHUn
y6bITKOB nognexar yaoBneTBOPEeHUo npoaaBUOM He3aMenrnnuTerbHO. B cnyyae, ecnn ynoBrneTBOPUTb
Tpe6OBaHVIF| n0Tpe6|/|Ten;| He3ameanuTternbHo He npeacrtaBndeTcA BO3MOXHbIM, MaKCUManbHbIN CpoOK And
yOOBJIETBOPEHUA Tpe6OBaHI/Il71 n0Tpe6|/|Ten$| HE MOXEeT npeBblllaTtb CeMu OHen co [JHA npegbAasrieHNA
COOTBETCTBYHOLLETO Tpe60BaHl/Iﬂ.

PacueTbl ¢ noTpebutenem npu Bo3BpaTe CyMMbl MpedBapUTENbHON OnnaTtbl OCYLECTBSIIOTCS B TOW Xe
dopme, B KOTOPOW Mpou3Boaunacb npeaBaputenbHasi onnarta, ecrnvM MHOe He MNpegyCMOTPEHO cornalleHuem
CTOPOH.

lMpn BO3BpaTe nNOTpPebuTenio CyMMbl NpeaBapuTENbHOW onnaTthl Mpogasey, He Bnpase TpeboBaTb OT
noTpebutens npeabsABNeHNA OOKYMEHTa, YOOCTOBEPSAILEro NMYHOCTb, 3a MWCKIYEHMEeM cryyas, ecnv npu
3aKIMIYEeHMN JOroBopa 1CMonb30Banvcb AaHHbIe JOKYMEHTa, yAOCTOBEPSOLLEro NMYHOCTb NoTpebuTtens.
(n. 5 cratbu 24 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

6. TpeboBaHus noTpebutens, ycCTaHOBMEHHble MNyHKTaMn 2 M 3 HaACTosWeW cTaTbW, He nognexar
YAOBNETBOPEHMNIO, €CMNY NPOAAaBeL, JOKaXeT, YTO HapylleHWe CPOKOB nepegadv notpebuTento npeasapuTenbHO
OMnMnayYeHHOro ToBapa MPOU3OLLNIO MO BUHE noTpebuTens wnuM BCNeAcTBME AENCTBUA TpeTbuMx nuy nvbo
HenpeoaonMMOW CUIbl.

Ctatbs 25. Cpokn yaoBneTBOpeHUs OoTAeNbHbIX TPe6oBaHUN NOTpedbuTens B cryvyae npuodpeTeHUs
MM TOBapa HeHaasnexaliuero Kayectsa

1. TpeboBaHua noTpebuTenss o copa3MepHOM YMEHbLUEHUWM MOKYMHOW LEeHbl TOBapa HeHaAsfexallero
KayecTBa, BO3MELLEHMM pacxodoB Ha YCTpaHeHMe HeAoCTaTKOB ToBapa MoTpebutenem wnu TpeTbuM FULLOM,
PacTOPXEHWUN [OroBopa PO3HUYHOW KyMiu-Npoaaxu U (Mnu) Bo3BpaTe ynnayeHHoW 3a ToBap HeHaasexallero
KayecTBa [OEHEXHOW CyMMbl MNOAMEexaT YAOBMNETBOPEHUIO MPOAaBLOM (M3rOTOBMTENEM, MOCTABLUMKOM,
npeacraBuMTenemM) HesamegnutenoHo. B cnyvae, ecnu  ygoBnetBoputb  TpeboBaHus  noTpebutens
He3aMeanUTENbHO He NpeAcTaBnseTcs BO3MOXHbIM, MakKCMMAarbHbI CPOK Ansi yOOBreTBopeHusi TpeboBaHui
noTpebuTensi He MOXeT NpeBbIaTb CEMU OHEeN CO AHS NpedbsiBIIeHWsI COOTBETCTBYOLLEro TpeboBaHus, a npu
HeobXxo4MMOCTN NPOBEAEHNS IKCNEPTU3bI - YETbIPHAALATU JHEN.

2. TpeGoBaHus NOTPebUTENS O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX EMY B CBSA3M C HEAOCTaTkaMu ToBapa u
(Mnun) pacTopXeHuem [oroBopa PO3HUYHOW Kynnu-npogaxu nubo BO3BpaToM ToBapa HeHaAsfexallero kavecTsa
npodaBsuy  (M3roTOBMTEMIO, MNOCTaBLUWKY, MPEACTaBUTENI), noanexaT  yAOBMNETBOPEHUD  MpPOAABLOM
(n3roToBUTENEM, MOCTABLLMKOM, MpeacTaBUTENeM) HesameanuTenbHo nubo, ecnu ynoBneTBoputb TpeboBaHus
noTpebutens HesameanNUTENbHO HE NPeaCcTaBMSAeTCs BO3MOXHbIM, - B TEYEHUE CEMU AHEN CO AHSI NOATBEPXKAEHUS
noTpebutenem pasmepa yobITKOB.

Cratba 26. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENs, NOCTaBLUMKa, NpeacTaBuTensi, pEMOHTHOWM
opraHu3auum) 3a NPOCPOYKy BbIMOJIHEHUS TPeOOBaHUM NOTPedUTENnsa B cnyvyae NpMobpeTeHnss UM ToBapa
HeHagnexaliero kayecrtea

1. 3a HapyLweHne CPOKOB, NPegyCMOTPEHHbIX MYHKTOM 1 1 YacTblo NepBOW NyHKTa 2 cTaTtbh 22, NyHKTOM 1 1
YacTblo MEPBOM NyHKTa 2 cTaTbM 23, YacTbio NEPBOM NyHKTa 5 ctaTbun 24, ctatben 25 HacTodAwero 3akoHa, a Takke
32 HEeBbINONHEHNE (3aAepXKKy BbINOMHEHMS) TpeboBaHUA NoTpebuTenss O MpefoCTaBMEHUM eMy Ha nepuop
peMOHTa (3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEMNb, MOCTaBLUUK, NpeacTaBUTENb, PEMOHTHas
opraHusauus), OOMNYCTMBLUMIA TakMe HapylleHus, ynnadvBaeT noTpebuTento 3a Kaxdbll OeHb MPOCPOYKM
HeyCcTONMKY B pa3Mepe OOHOro npoLeHTa LieHbl ToBapa.



(B peq. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

LleHa ToBapa onpegensieTcs mcxogsd U3 LeHbl ToOBapa TOW Xe mogenu (Mapkw, Tvna, apTukyna v ap.),
CyLLeCTBYIOLLEN Y NpoaBLa Ha MOMEHT BbinnaThl NPOAABLIOM (M3roTOBUTENEM, NOCTABLLMKOM, NpeacTaBuTenem,
PEMOHTHOW OpraHunsauuen) HeyCTONKM NN Ha AeHb BblHECEHUSA cyaebHOoro pelueHus, ecnu TpebosaHme He 6bino
yaoBneTBopeHo JobpoBonbHO. Ecnn Ha geHb peanusaunm notTpebuTento ToBapa ero ueHa bbina Bbille, YeMm LeHa
ToBapa TOW ke Mogenu (Mapku, Tuna, apTvkyna v gp.) Ha MOMEHT BbINfaTbl HEYCTOWKN UMK Ha OEHb BbIHECEHMS
cyaebHoro pelueHus, pasmep HeycTOMKM onpedensieTcsa Mcxogsd M3 LeHbl TOBapa Ha [eHb ero peanv3auuu
notpeburento.

(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

Mpu oTcyTcTBUM y npogaBua ToBapa TOM >xe modenu (Mapku, Tuna, apTukyna M Ap.) LeHa ToBapa
onpegensieTcs B nopsiake, ycTaHoBNEHHOM MWHMCTEPCTBOM aHTMMOHOMONBHOMO PEryrMpoBaHnNs U TOProBIN.
(yactb TpeTbsa n. 1 ctaTbu 26 BBegeHa 3akoHoMm Pecnybnuku Benapycek ot 13.06.2018 N 111-3; B pen. 3akoHa
Pecnybnuku Benapycb ot 05.01.2022 N 148-3)

2. B cnyyae HeBbINOMHEHUs1 TpeboBaHUN NOTpeduTenst B CPOKW, NPeLyCMOTPEHHbIE MYHKTOM 1 M 4acTbio
nepBoOn NyHKTa 2 cTaTtbu 22, NYHKTOM 1 1 YacTbio NEPBON NyHKTa 2 cTaTbn 23, YaCcTbio NEPBON NyHKTa 5 cTaTbn 24,
ctaTben 25 Hactosiwero 3akoHa, noTpebutens BApaBe MO CBOEMY BblOOPY npeabsBUTb WHble TpeboBaHus,
npegycMmoTpeHHble nyHktamu 1 - 3, 5, 6 n 9 ctatbm 20 HacTosAwero 3akoHa.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

Cratbsa 27. PacueTbl C HOTPGGMTSHEM B cny4ae I1pVIO6peTeHVIF| UM TOBapa HeHaanexawero ka4yecrsa

1. MNpwn 3ameHe ToBapa HeHagnexallero ka4yecTea Ha ToBap TOW e Moaenu (Mapku, Tvna, apTukyna u ap.)
nepepacuyeT LeHbl ToBapa He NPOU3BOAUTCSI.
(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2. Mpun 3ameHe ToBapa HeHaAfexallero kavyecTBa Ha aHanorMyHbll ToBap Apyron modenu (Mapku, Tuna,
apTvkyna v gp.) B criyyae, €cnv LeHa ToBapa, NOANexallero 3ameHe, HMWXe LeHbl ToBapa, NpegoCcTaBneHHoro
B3aMeH, noTpebutens JOmKeH JonnatuTb pasHuuy B ueHe. B crniyyae, ecnu ueHa ToBapa, nognexaliero 3aMmeHe,
BbllLE LeHbl ToBapa, NpeoCcTaBneHHOro B3amMmeH, NoTpedbuTento BbinnadmMBaeTcs pasHuua B UeHe. LieHa ToBapa,
noanexallero 3aMmeHe, onpeaenseTcs Ha MOMEHT 3aMeHbl, a ecnun TpeboBaHne NoTpebutensa He yooBNETBOPEHO
npodaBLOM (M3roToBWUTENEM, MOCTaBLUMKOM, MpeAcTaBuTeneM), LeHa 3aMeHseMoro ToBapa W LeHa ToBapa,
NpefocTaBnsAeMoro B3ameH, onpeaensaoTca Ha MOMEHT BbIHECEHMWS CyA0M peLleHnsi O 3ameHe ToBapa.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

3. B cnyvae npegbaBneHus notpebutenem TpeboBaHUs O COpa3MEPHOM YMEHbLUEHUM MOKYMHOW LieHbI
TOBapa B pacyeT NpMHUMAaeTCs LeHa ToBapa Ha MOMEHT npeabsiBreHus notpebutenem Takoro TpeboBaHus, a
€cnu OHO [06pPOBOMBbHO HE YAOBMNETBOPEHO, - HA MOMEHT BbIHECEHWSI CyAOM pELUEeHUS O COpas3MepHOM
YMEHbLLUEHWUMN MOKYMHOM LieHbI.

4. Tpu pactopxeHun porosopa M (Mnv) BO3BpaTe YNfavyeHHOW 3a ToBap HeHaanexallero kadecTsa
[AEHEeXHOW CyMMbl MOTPebUTenio BO3MELLAIOTCS yrnadYeHHasi 3a ToBap AeHexXHas CyMMa, a Takke pasHuua mMexay
LleHON ToBapa, YCTaHOBMEHHOW [OOrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT A06pOBONBHOIO
yaoBneTBopeHuns TpebosaHns notpebutens, a ecnu TpeboBaHne 4OOBPOBONBHO HE YOOBNETBOPEHO, - HA MOMEHT
BblHECEHUA CyAOM peLleHuna.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

PacueTbl ¢ noTpebutenem npu Bo3BpaTe ynnayeHHOW 3a TOBap OEHEXHOW CyMMbl OCYLLECTBIAOTCS B TOM
e chopme, B KOTOPOW NpPOM3BOANIACH ONfaTa ToBapa, eciiv UHOE He NMPeAYyCMOTPEHO CornalleHnemM CTOPOH.
(vacTb BTOpas n. 4 cratbun 27 BBeaeHa 3akoHom Pecny6nuku Benapycb ot 13.06.2018 N 111-3)

5. B crnyyae pacTtopxeHus gorosopa notpeburtento, kotopomy Toeap 6bin npodaH B KpeauT, Bo3BpallaeTcs
ynnayeHHas 3a ToBap CyMMma B pa3Mepe KpeauTa, MoralleHHOro Ko AHI0 Bo3BpaTta ToBapa, a Takke BO3MELLaTCs
nnata 3a npegocTaBneHWe Kpeauta M pasHuua MexOy LeHoW ToBapa, YCTaHOBMEHHOW [OroBOPOM, W LIEHOW
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT O0GPOBOMLHOIO YAOBMeTBOpeHus ero TpeGoBaHusa, a ecnu TpebosaHue
[06pOBOSILHO He YA0BMNETBOPEHO, - HA MOMEHT BbIHECEHUS CYIOM PeLLEHUS.

6. Mpn ocyllecTBneHU pacyeToB B COOTBETCTBUM C MyHKTAMu 2 - 5 HacToslleih cTaTb U OTCYTCTBUM Y
NMpofaBLa Ha MOMEHT [OOPOBOSILHOIO YAOBMETBOPEHUs TpeboBaHWs NOTPeOWUTENs WM BbIHECEHWS CYOOM



pelleHns ToBapa TOW >Xe MoAenu (Mapku, Tuna, apTukyna v Ap.) LeHa ToBapa onpefensieTcsa B nopsiake,
yCTaHOBNEHHOM MWHUCTEPCTBOM @HTUMOHOMONBHOMO PEryNMPOBaHNsSi U TOPrOBIK.

(n. 6 cratbn 27 BBegeH 3akoHom Pecnybnukn benapycb ot 13.06.2018 N 111-3; B pen. 3akoHa Pecnybnuku
Benapyck o1 05.01.2022 N 148-3)

CtaTtbs 28. MpaBo noTpebuTensa Ha o6MeH U Bo3BpaT TOBapa Hagnexallero kKayecrea

1. MNMoTpebutens BnpaBe B Te4deHMe YeTblpHaALAaTM OHEN C MOMEHTa nepegaym emy HenpoaoBOfbCTBEHHOMO
TOBapa, ecnu Gonee AnNuUTEnbHbLIN CPOK He OObABNEH MPOAaBLIOM, B MeCTe MpuOBpeTeHUs Unu UHbIX MecTax,
00BbSBNEHHbIX NPOAABLIOM, BO3BPaTUTL TOBap Haasexallero kadectsa unm oO6MeHsTb ero Ha aHanornyHbIn ToBap
apyrmx pasmepa, dopmbl, rabapuTa, dacoHa, pacuBeTKM UMW KOMMMeKTaun1, npou3sens B criyyae pasHuubl B
LeHe HeoDXOAMMbIN NepepacyeT ¢ NPOAaBLOM.

2. TpeboBaHne notpebutens o6 obmeHe nnbo Bo3BpaTe ToBapa MOANEXUT YOAOBMETBOPEHMIO, €CM TOBap
He ObIn B ynoTpebneHuun, coxpaHeHbl ero noTpebutensckme CBOMCTBA 1 UMEKOTCA AoKa3aTenbCcTBa npuobpeTeHus
ero y gaHHoro npogasua. B cnyyae obmeHa nubo BosBpaTta ToBapa notpebutens 0b6s3aH BO3BpaTUTL TOBap B
noTpebnTenbCKon ynakoske, ecnv ToBap Obin NpoAaH B TakoW ynakoBKe.
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

3. lMepeyeHb HENPOOOBONBLCTBEHHLIX TOBApPOB HaAfieXallero kayecTBa, He mnoanexalmx o6GMeHy W
BO3Bparty, yTBepxaaetcs MpaeutensctBom Pecny6nuku Benapyce.

4. Mpwu Bo3BpaTe noTpebuTenem ToBapa Hadnexallero kadyectsa ero TpebosaHve o Bo3BpaTe ynnadeHHoN
3a TOBap [AEHEXHOW CyMMbl MOANEXWUT YOOBMNEeTBOPEHUIO NPoOaBLOM He3ameanuTenbHo. B cnydyae, ecnu
yOoOBNETBOPUTbL TpeboBaHWe NoTpebuTens HesameaMTENbHO He MpPeacTaBnsieTcs BO3MOXHbLIM, MakCUMarbHbIi
CPOK ANs yOOBNETBOPEHUs1 TpeboBaHWA He MOXeT MpeBbilaTb CEMU AHel. 3a HapylleHuWe ykasaHHbIX CPOKOB
npogasel ynnaynBaeT NOTPeGUTENIO 3a Kaxabli AeHb NPOCPOYKN HEYCTONKY B pasmMepe OOHOMo MpOoLEHTa LieHbI
TOBapa Ha [eHb ero peanusaummn notTpeduTento.

PacueTbl ¢ noTpebuTenem npu Bo3BpaTte ynravyeHHON 3a ToBap AEHEXHON CyMMbl OCYLLECTBNAOTCA B TOW
e dhopme, B KOTOPOW NponsBoaunachk onnarta ToBapa, ecrv MHoe He NPeayCMOTPEHO CornalleHUeM CTOPOH.

lMpu BO3BpaTe NOTPebUTENIO yNnavyeHHON 3a ToBap AEHEXHOW CyMMbl NpodaBsel He Brnpase TpebosaTb OT
noTpebutensa npeabsABnNeHMs OOKYMEHTa, YOOCTOBEPSILIEro NIMYHOCTb, 3a MWCKIOYEHUEM crnydvasd, ecnu npu
3aKIIYeHMN JOroBopa MCMonb30Banvcb AaHHbIe JOKYMEHTa, yAOCTOBEPSIOLLErO IMYHOCTL NOTpedbuTens.
(n. 4 ctatbyn 28 B pea. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

5. MuwleBble NPOAYKTHI HaANeXallero kayectea obMeHy 1 Bo3BpaTy He noanexar.

6. TpeboBaHusa HacTosllen cTaTbW He pacnpOCTPaHATCA Ha Cryyau, Korga npoAaBLOM SBMSETCA
dm3anyeckoe nMUO, OCYLLECTBASIOLWEE peanu3auuio TOBapoB B pamMKax PeMecrieHHOM WM CaMOCTOATENbHOMW
npogeccnoHasnbHON OeATenNbHOCTH.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 29.10.2015 N 313-3, o1 22.04.2024 N 365-3)

FMABA 4
3ALLUTA NMPAB NOTPEBUTENA NMPU BbIMNOJIHEHUN PABOT
(OKA3AHUU YCIIYT)

Crtatbsa 29. Cpoku BLINOSTHEHUA PaboT (OKa3aHMA ycnyr)

1. WcnonHutenb o6si3aH BbINOMNHWUTL paboTy (okasaTb YCRyry) B CPOK, YCTAHOBMEHHbIV [OrOBOPOM, €CNu
MHOE He NPeayCMOTPEHO 3aKOHOAATENLCTBOM.

2. CpokK BbINOSHEHMSsT paboThbl (OKa3aHWsa YCIyri) onpeaensieTcst Aaton (Nepnoaom), K KOTOPOW AOIMKHO ObITh
3aKOHYEHO BbIMNOfHEHME paboTbl (Oka3aHue ycnyru), u (unv) gaTon (NEpPMOAOM), C KOTOPOW UCMONHUTENb OOJDKEH

NPUCTYNUTb K BbINOJIHEHUIO pa6OTbI (OKa3aHI/|IO yCﬂyFI/I). Mo cornaweHunto CTOpPpOH B Oorosope MoOryrt ObITb
npenycMmoTpeHbl TakXke CPOKM Hadarla 1 3aBepLlleHnd OTAe 1bHbIX 3TanoB BbIMNOJIHEHUA pa60TbI (OKa3aHI/lF| ycner).

Cratbsa 30. NocneacTBusi HapyLWeHUA UCNONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnum wucnonHutenb Hapywmnn cCpoOKM BbINMOJIHEHNA pa60T|=| (OKa3aHI/IF| yCJ'IyFI/I), OTAEeNIbHbIX 3TarnoB



BbINOMHEHNs1 paboTbl (OKa3aHUsl YCIyru), a TakkKe WHble CPOKW, NMpedyCMOTPEHHbIE OOrOBOPOM, UMM BO BPEMS
BbINOMHEHNs paboTbl (OKa3aHUs yCrnyri) cTano OYeBUAHLIM, YTO OHa He OyAeT BbIMOJIHEHa B CPOK, NoTpebuTenb
BrpaBe Nno CBOEMY BbIGOpY:

1.1. Ha3HAYNTb UCMONHUTESIO HOBbLIN CPOK;

1.2. nopy4nTb BbINOMNHEeHNe paboTbl (Oka3aHme ycnyru) TpeTbMM nuuam 3a pasyMHYH0 LeHY UNu BbINONHNUTL
ee CBoVMMM cunamm n notpebosaTb OT UCMOMHUTENS BO3MELLEHMSA NOHECEHHbIX PACX0A0B;

1.3. noTpeboBaTb COpa3MEpPHOro YMEHbLUEHUS YCTAaHOBIIEHHOW LieHbl 3a BbINOJSIHEHME paboTbl (OkasaHue
ycnyri);

1.4. pacToprHyTb JOrOBOP O BbINOMHEHWUM PaboThl (OKasaHum ycnyru).

2. MNoTtpebuTenb Takke BNpaBe NoTpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX €My B CBS3U C
HapyLleHneM CPOKOB BbINONHEHWS paboTbl (Oka3aHus ycnyru).

3. HasHayeHHble noTpebuTenem HOBble CPOKU BbIMONHEHMS paboTbl (OKasaHWs YCryru) ykasblBalTCs B
[AO0roBope O BbINofHeHUn paboTbl (OKasaHun ycnyri).

B cnyyae npocpouyku HOBbLIX CPOKOB MOTpebuTenb BrpaBe NPeabABUTb MUCMOMHUTENO MHble TpeboBaHwWs,
npegycMOTPeHHbIE MYHKTOM 1 HacTosLWeN cTaTb.

4. [leHexHas cymma, Bo3Bpallaemas noTpedbutento npu pacTopKeHWM AOroBopa O BbIMOMHEHMU paboTbl
(okasaHuu ycnyru), a Takke LeHa BbINOMHEHHOW paboTbl (Oka3aHHOW yCryru), yduTbiBaemasi Npy yaoBAeTBOPEeHNM
TpeboBaHua noTpebuTens O ee COpa3MEepPHOM YMEHbLUEHWW, ONPedensalTCsd Ha MOMEHT npedbsBreHus
noTpebutenem TpeboBaHWA, a ecrnv OHO OOOPOBOMIBHO He YAOBMETBOPEHO, - HA MOMEHT BblHECEHWS CydoM
COOTBETCTBYHOLLErO peLleHuns.

PacueTbl ¢ notpebutenem npuv pacTopXeHuu [OroBopa O BbINOMHEHWM paboTbl (OKasaHuu ycnyru)
OCYLLEeCTBMAIOTCA B TOW e dopme, B KOTOpPOW npou3Bogunacb onnara paboTbl (ycryru), ecnu uHoe He
npeaycMOTPEHO cornalleHneM CTOPOH.

Mpun pacTopXeHnn [oroBopa O BbINOfIHEHMM paboTbl (OkasaHWM ycnyrn) u Bo3BpaTe noTpebuTento
ynnayYeHHOW AEHEeXHOW CyMMbl UCMONHUTENb He Brnpase TpebosaTb OT nNoTpebutensa npegbsBneHus OOKYMEHTa,
YAOCTOBEPSIOWEro NIMYHOCTb, 3a WCKMYEHMeM Cryyas, ecrnv Mpu 3akfiovYeHun [OoroBopa MCnofb30Barnuchb
AaHHble JOKYMEHTa, yOOCTOBEPSIOLEro IMYHOCTb NoTpebutens.

(n. 4 cratbum 30 B pea. 3akoHa Pecnybnuvkn Benapycs ot 13.06.2018 N 111-3)

5. Mpu pacTtopxxeHnn [oroBopa O BbINOMHEHUMU paboTbl (OKA3aHMW YCMyrv) WCMOSNHUTENb HE BMpaBe
noTpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, MPOU3BeAEHHbIX B NpoLecce BbINOMHEHUS paboTbl (OKa3aHus ycnyru), a
Takke nnatbl 32 y)XXe BbINOSIHEHHYIO pPaboTy (OKa3aHHYK YCnyry), 3a UCKMYEHNEM crny4daes, Korga notpeburens
MPUHSAN BbINONHEHHYIO paboTy (OKasaHHyto ycnyry).

6. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
noTpebutenem Ha OCHOBaHWU MyHKTa 1 HACcTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb ynnaymBaeT notpebuTento
3a Kaxabl fieHb (4ac, ecnun cpok onpefeneH B Yacax) NPOCPOYKN HEYCTONKY B pa3Mepe OOHOro MpoueHTa LeHbl
BbIMOSIHEHNA paboTbl (OkasaHus yCryrn), a ecnu LeHa BbIMONHeHWs paboTbl (OKa3aHus ycnyru) OOroBOpoOM O
BbIMOSIHEHNM paboT (OKa3aHuW YCnyr) He ornpegereHa, - B pasMepe OAHOro npoueHTa obulel ueHbl 3akasa.
[oroBopom 0 BbINOMHEHWM paboT (okasaHWM YCnyr) mexay notpebutenem M ucnomnHuTenem MoxeT ObiTb
yCTaHoBMeH 6onee BbICOKNA pa3mep HEYCTOMKM.

HeycTowka 3a HapyLLleHne CpOKOB Hayara BbINOSIHEHMsT paboThl (Oka3aHUA ycnyru), ee atana B3bICKMBaAETCSH
3a Kaxgblh OeHb (4ac, ecnvM CpoK OMnpederieH B 4Yacax) MPOCPOYKM BMMOTb OO0 Havana BbINOMHEHWUs paboTbl
(okazaHus ycnyrn) vunu npegbsiBneHvs notpebuteneMm TpeboBaHWiA, NPefyCMOTPEHHbLIX MYHKTOM 1 HacToswen
cTaTbu.

HeycTolka 3a HapylleHMe CpOKOB OKOHYaHMSA BbIMONHEeHWs paboTbl (Oka3aHus ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINOMHEHNs paboTbl (Oka3aHusA ycnyrn) unu npeabsBrneHus notpebutenem TpeboBaHMNW, NPeayCMOTPEHHbIX
NyHKTOM 1 HacTosLEeN cTaTbu.



Pasmep HeycTOMKM onpenenseTcs UCXoAst M3 LeHbl BbIMONHEHMS paboTbl (OKasaHnus ycnyru), a ecrnu
yKasaHHas LieHa He onpefeneHa, - ucxoasi u3 obLen LieHbl 3akasa, CyLLeCcTBOBaBLUEA HA MOMEHT AOOPOBONBHOMO
YOOBMNETBOPEHNSI UCMONMHUTENIEM TaKoro TPebOOBaHMS WM Ha [OeHb BbIHECEHUs1 cyaebHoro pelleHusi, ecnu
TpeboBaHue noTpebutensa 4o6poBObLHO He BbINO YA0BNETBOPEHO.

7. TpeboBaHus noTpebutensd, npegycMoTpeHHble MyHKTOM 1 HacToswen cTaTbu, He nognexar
YAOBIETBOPEHMIO, ECNIN UCMOSNTHUTENb AOKaXET, YTO HapyLleHWe CPOKOB BbIMNOMHEHNUst paboTbl (OKa3aHus ycryri)
MpPOU30LLSIO0 MO BMHE NOTpebuTens unu BcrneacTeue AenNcTBUA TPETbUX N MO0 HENPEOAONMMON CUTbI.

Cratbsa 31. lpaBa noTpebutensa npu o6Hapy>XeHMN HeAOCTAaTKOB BbIMOJIHEHHOM pPaboThbl (OKa3aHHOMN
ycnyru)

1. Mpn oBGHapyxeHUn OTCTYyNNEHW OT YCMOBUIM AOroBopa, YXYALUUBLUMX pe3ynbrat paboTbl (ycnyry), wunu
WHbIX HEeOOCTaTKOB BbIMNOMHEHHOW paboTbl (OkazaHHOM ycnyru) notpebutenb BnpaBe NO CBOeMy BbIbOpyY
notpeboBaTb:

1.1. 6e3B03ME3QHOr0 YyCTpaHeHMs HeQOCTaTKOB BbINONHEHHOW paboThl (OKa3aHHOM yCryri);
1.2. copasmMepHOro yMeHbLUEHNS YCTAaHOBMNEHHON LieHbl BbIMOSIHEHHON paboTbl (OKkasaHHOW ycnyri);

1.3. 6€3B03Me34HOr0 M3roTOBNEHMS OPYrov BelinM U3 OQHOPOAHOro mMaTepuana Takoro e KadyecrtBa unm
MOBTOPHOrO BLIMOSIHEHUSI paboTbl (OKasaHUsi YCnyru), ecnu 3To BO3MOXHO. [pu aTom noTpebutens 06s13aH
BO3BpaTUTb paHee nepeaaHHylo eMy UCMOMHUTENEM BelLlb;

1.4. BO3MELLEHMSI TMOHECEHHbIX WM PacXo4OB MO YCTPaHEHU0 HEeAOCTaTKOB BbIMOMHEHHOW paboThbl
(oka3aHHoOW ycnyru) CBOMMU CUnamMmn Unmn TpeTbUMU NNLLAMM.

2. YpoeneTtBopeHue TpeboBaHun notpebutens o 6e3BoO3Me3gHOM YyCTpaHeHuuM HepocTaTkoB, 06
M3roTOBMEHWN [PYron BelM MM O MOBTOPHOM BbINOMHEHMU paboTbl (OKasaHMM ycnyrn) He ocBoboxaaet
NCMONHUTENA OT OTBETCTBEHHOCTM B (pOpPME HEyCTOMKM 3a HapylleHWe CpPOKa OKOHYaHWs BbIMOSIHEHWS paboTbl
(okasaHus ycnyru).

3. MNoTpebutens BNpaBe pacTOpPrHyTb OOrOBOP O BbIMOSIHEHMU paboThl (OKa3aHuMM ycryrn) u notpeboBaTtb
BO3BpaTa ynsa4YeHHON 3a BbIMOMHEHHYHO paboTy (OKa3aHHYK ycnyry) OEHEXHOW CYyMMbl, €CNU B YCTaHOBIIEHHbIE
nyHKTOM 1 cTatbn 32 HacTodAwero 3akoHa Unn OroBOPOM CPOKM HELOCTaTKN BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCNnyru) He ycTpaHeHbl ncnonHutenem. MNotpebuTens Takke BNpaBe pacTOPrHyTb AOrOBOP O BbIMNOSIHEHWMM PaboThI
(okazaHum ycnyrn) n notpeboBaTtb BO3BpaTa ynniadeHHoOW 3a BbINOJIHEHHYHO paboTy (OKa3aHHYHO YCNyry) AEHEXHON
CYMMbI, €Cnu MM OOHapyXeHbl CYLIECTBEHHble HeOoCTaTKM BbIMOSIHEHHOW paboTbl (OKas3aHHOW Yycnyru) wnu
OTCTYNMEHMS OT YCNOBUI AOroBopa, yxXyawmBLuMe pe3ynbTat paboTbl (ycnyry).

PacueTbl ¢ notpebGutenem npu pacTOpXeHUU [OoroBopa O BbINOMHEHWU pPaboTbl (OKa3aHWU YCryrn)
OCYLLECTBMSAOTCA B TOW e (hopMe, B KOTOPOM MpOM3BOAMNachk onmnata paboTel (ycryru), ecnv MHoe He
NpeaycMOTPEHO CorfalleHnemM CTOPOH.

Mpu pacTopXeHun [oroBopa O BbINOMHEHUN paboTbl (OkasaHuW ycnyrn) u Bo3BpaTe noTpebuTento
ynnayeHHON OEHEXHON CyMMbl UCNOMHUTENb He BrnpaBe TpeboBaTb OT NoTpebutens npeabsBreHns OOKYMEHTa,
YOOCTOBEPSIOLLEro NNYHOCTb, 3@ MCKIYEHWeM Crydasi, ecnu Mpu 3akfiyeHuu [OoroBopa WUCMNorb30Banuncb
AaHHble JOKYMEHTa, yOOCTOBEPSIOLEro IMYHOCTb NoTpebutens.

(n. 3 ctatbm 31 B peq. 3akoHa Pecnybnvku Benapycb ot 13.06.2018 N 111-3)

4. MoTpebuTens Takke Brpase NoTpeGoBaTb NOMHOMO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX €My B CBA3M C
HeJocTaTkamy BbINOMHEHHON paboTbl (OKa3aHHOW ycryrv) M (UnM) pacTOpKEHWEeM [OroBopa O BbIMOHEHUM
paboTbl (OKa3aHWU ycrnyru) 1 BO3BPATOM YMIaYeHHOW 3a BbINOMHEHHY paGoTy (OKasaHHyl YCnyry) AeHeXHOM
CYMMbI, U yNnaTbl HEYCTOWKW, ECNA OTCTYNNEHUS OT YCINOBUIA JOrOBOpa, YXYALWMBLUME pe3ynbTaT paboTsl (ycnyry),
UMW MHblE HELOCTATKN BbINOINHEHHOW paboThl (OKa3aHHOW ycryru) B YCTAHOBMEHHbIA AOrOBOPOM CPOK He Gbinu
ycTpaHeHbl B0 ABNAOTCS CYLLECTBEHHbIMU.

5. [leHexxHad cymMa, BO3Bpaljaemasi noTpebutento npu pacTopXeHun OOroBopa O BbIMONHEHUM paboThbl
(okasaHuu ycnyru), a Takke LeHa BbINOMHEHHOW paboTbl (Oka3aHHOW yCryru), yduTbiBaemasi Npy yaoBNeTBOPEHUN
TpeboBaHus noTpebuTens O ee COpa3MEepHOM YMEHbLUEHWW, OMNPedenslTCs Ha MOMEHT npeabsBreHus
notpebutenem TpeboBaHuA, a ecnu OHO AOBPOBONBHO HEe YAOBMETBOPEHO, - HA MOMEHT BblHECEHWUS CYAOM
COOTBETCTBYIOLLErO peLleHuns.



6. TpeboBaHus, CBA3aHHbIE C HegocTaTKaMu BbINOMHEHHOW paboTbl (OKasaHHOWM Yycnyru), MoryT 6biTb
npeabsBneHbl NpU NPUHATUX BbIMONHEHHON paboTbl (OKa3aHHOW yCnyrv) unn B XoA4e BbINOMHEHWS paboTbl
(oka3aHus ycnyrn) nmbo, ecnm HEeBO3MOXHO OOHApYXMTb HeOOoCTaTKU MpU MPUHSATUM BbIMOMHEHHON paboThl
(okasaHHOM ycnyrn), B TE€YEHUEe CpOKOB, YCTAHOBIIEHHbIX HACTOALWMM MYHKTOM, a Tawke nyHktamun 7 - 10
HaCTOsILLEN CTaTbu.

Mpn npegbasneHnn notpebutenem TpeboBaHW, CBA3AHHbIX C HeAoCTaTkaMy BbIMOMHEHHOW pPaboThbl
(okazaHHOM ycnyru), MCNONHWTENb OOSMKEH NPOBECTU MPOBEPKY KayecTBa pesyrbTarta BbIMOSIHEHHOW paboThl
(okazaHHOM ycnyru, ecnv 3To BO3MOXHO MO XapakTepy ycnyru).

Mpu BO3HMKHOBEHMM criopa Mexay noTpedbuTenem m UCNonHUTENeM No NOBOAY HEJOCTATKOB BbIMOMHEHHOM
paboTbl (OKasaHHOW yCryrm) WNM WUX MNPUYUH  UCNOMHUTENb [AOSKEH MPOBECTU 3JKCMepTM3y pesynbrarta
BbINONHEHHOW paboThbl (OKa3aHHOW YCryru, ecnu 370 BO3MOXHO MO XapakTepy YCNnyru) 3a CBOW CYET B Nopsake,
ycTaHoBneHHoM [lpasutensctBom Pecnybnuku Bbenapyce. O mMecte M BpemMeHW NpoBedeHUs 3KCnepTusbl
notpeburtenb AomkeH ObiTb u3BeLleH B nucbMeHHoW dopme. [oTpebutens BnpaBe yyacTBOBaTb B MpPOBEpKe
KadecTBa M MPOBEAEHMU 3KCMEPTU3bl pe3yrbTaTa BbIMONIHEHHOW paboThl (OKa3aHHOM YCyru) NMYHO UNKN Yepes
CBOEro NpeAcTaBUTENS, a Takke NPy BO3HWKHOBEHMM cCropa Mexay noTpebutenem n UCMOMHUTENEM MO NoBoAy
HeJOCTaTKOB BbIMOJSIHEHHON pPaboThl (OKa3aHHOW YCMyrv) WM UX MNPUYMH MPOBECTM 3KCNEpTM3y pesynbTarta
BbINOMTHEHHOM paboTbl (OKa3aHHOW yCIyrn) 3a CBOM CYET.

(B pen. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

MoTpebuTens BNpaBe OCMOPWUTbL 3aKMOYEHWE 3KCMEpTM3bl pe3yrnbTaTa BbIMNOMHEHHOW paboTbl (OKa3aHHON
ycnyru) B cynebHoM nopsake.

Ecnun B pesynbtate akcnepTmnsbl pesynbTaTa BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), NPOBEAEHHON 3a
CYeT UCMONHUTENS, YCTAHOBMEHO OTCYTCTBME HAPYLUEHWIA CO CTOPOHbI UCMONHUTENS UMW NPUYNHHOW CBA3N MEXAY
OEVCTBUSIMU UCNONHUTENSA U OBHapyXeHHbIMU HedocTaTkamu, noTpedbutens 06s3aH BO3MECTUTb MCMOMHUTENIO
pacxodbl Ha MPOBEAEHNE 3KCMEPTU3bl, @ TakkKe CBA3aHHblE C ee NpoBedeHMEM pPacxOodbl Ha TPaHCMOPTUPOBKY
pesynbTata BbINOMHEHHONW paboTbl. Ecnv B pesynbtaTe 3KCMepTu3bl pesynbTaTa BbIMONIHEHHOW paboThbl
(okasaHHOM ycnyru), NpoOBeAeHHOW 3a cyeT noTpebuTtens, ycTaHOBMEHbl HAapYLUEHUS CO CTOPOHbLI MCMOSMHUTENS
WNW  HanuumMe TMPUYMHHOW CBSA3UM MexXdy [OEeWCTBUAMW UCMONMHUTENS W OBHapyXeHHbIMU HedocTaTKamu,
ncnonHutens obs3aH BO3MeCTUTb NoTpebuTento pacxodbl Ha NpoBeAeHMe IKCNEePTUsbl, a Takke CBs3aHHbIe C ee
npoBedeHneM pacxodbl Ha TPaHCNOPTUPOBKY pe3ynbTaTta BbINONIHEHHOW paboThl.
(yacTb nsTasa n. 6 crateu 31 B peq. 3akoHa Pecnybnvkn Benapych ot 13.06.2018 N 111-3)

MoTpebutens BnpaBe npeobsBUTbL TpeboBaHWS, CBA3aHHble C HegocTaTkaMu  BbIMOSIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnvM OHW OOHapyXeHbl B TEYEHWE rapaHTUMHOINO Cpoka, @ €CnM OH He YCTaHOBIEH, - B
npegenax OBYX NET CO OHSI MPUHSITUSI BbIMOSIHEHHON paboTbl (Oka3aHHOW YCMyrv) Unn Tpex feT B OTHOLUEHUW
HegoCTaTKOB B HEABWXKMMOM UMYLLLECTBE.

7. TpeboBaHne o 6e3BO3ME3OHOM YCTPaHEHWM HeOOCTaTKOB BbIMONIHEHHOW paboTbl (OKasaHHOW ycnyru),
KOTOpble MOryT MPeACTaBMATb ONAaCHOCTb ANS XW3HW, 340POBbS, HACNeACTBEHHOCTH, UMyLLecTBa notpebuTtens u
OKpyxatoLleln cpefpbl, MoxeT OblTb NpeabsBNeHO NoTpebutenem unu ero NpaBoONpPeeMHUKOM B TeYeHMe OeCHaTU
neT C MOMeHTa MpUHATUA pe3ynbTata paboTbl (ycryru), ecnM B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM,
TeXHU4YeCKnMun pernamMmeHTamu TamoxxeHHoro COHK033a, TEeXHUNYeCKnMn pernameHTamu EBpa3VIl7ICKOFO
3KOHOMMYECKOrO COl3a MOpsiAKe He NpeaycMoTpeHbl Oonee AnuTenbHble CPOKM (CPOKM CnyxObl). Takoe
Tpe6OBaHI/Ie MOXeT ObITb npeabvABi1eHO He3aBUCUMO OT TOro, Korga 06Hapy>+<eHb| 3TN HeJoCTaTKn, B TOM 4Ynucne un
npu oB6Hapy>XeHNN UX NO NCTEYEHUN FrapaHTUNHOIO CPOKa.

(B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

8. VcnonHutenb oTBevaeT 3a He[oCTaTKN BbINOMHEHHOW paboTbl (OKa3aHHOW yCcryru), Ha pe3yrnbTaT KOTOpOW
He YCTaHOBMEH rapaHTUMHbIA CPOK, €Cnn noTpebuTenb OOKaXeT, YTO OHWM BO3HWKNW OO0 ee NPUHATUS Miu Mo
npuYMHaMm, BO3HMKLLIMM OO 3TOTO MOMEHTA.

B oTHOLIEHUN BbINONHEHHOW paboThl (OKa3aHHOWM yCryrn), Ha pesyrnbTaT KOTOPOW YCTaHOBMEH rapaHTUNHbIN
CPOK, UCMONHWTENb OTBEYaeT 3a ee HeJoCTaTkU, eClu He AOKaXKeT, YTO OHM BO3HWKIWN MOCre NpUHATMS paboThbl
(ycnyrn) notpebuTenem BCneaCTBME HapYLUEHWS WM MPaBWi UCMOMb30BaHWA pesynbTata pabotbl (ycnyru),
XpaHeHwus1, TPaHCNOPTUPOBKN pe3ynbTaTa paboTbl UnNu AeNCTBUN TPETbUX NUL, NMNOO HeNpPeoaoNTMMON CUIbI.

9. B cnyyae, korga YCTaHOBIEHHbI [OOroBOPOM rapaHTUMHBLIN CPOK Ha pesynbTaTr pabotbl (ycnyry)
cocTaBnseT MeHee AByX neT (AN HeOBWXKMMOrO MMyLLecTBa - MeHee Tpex feT) U HeAoCTaTKM BbIMONHEHHON



paboTbl (OKazaHHOW ycnyrn) obHapyXeHbl NOTpPebnTENem No NCTEYEHUN rapaHTUIAHOIO CpoKa, HO B Mpeaenax aByx
net (Ona HeOBMXMMOIO uMMyLlecTBa - Tpex neT), notpebutens BnpaBe npeabsaBuTtb TpeboBaHwus,
npegycMOTpeHHble MYyHKTOM 1 HacTodAwen cTaTbW, eCnv AOKaXKeT, YTO HeJoCTaTKU BO3HWKIM A0 MPUHATUS UM
pesynbTarta paboTbl (yCrnyru) nnm no npuYMHam, BO3HMKLLUM O 3TOr0O MOMEHTA.

10. B cnyyae oOGHapyXeHUs CyLEeCTBEHHbIX HEeOOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW Yycnyru)
noTpebuTtens BnpaBe NpeabsBUTb UCMOMHUTENIO OOHO U3 TpeboBaHWIA, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLwwen
cTaTbl, ecnv [JOKaXeT, YTO HeAOCTaTKM BO3HUKNM OO MNPUHATMS MM pe3ynbTata paboTbl (ycrnyrn) vnm no
npuYvHaMm, BO3HMKLWIMM OO 3TOr0 MOMeHTa. OTO TpeboBaHMe MOXeT ObiTb MpeabsBrEHO, ecrnv yKas3aHHble
HeJoCTaTKM OBGHapyXeHbl MO UCTEYEHUN OBYX NeT (4Ns HEOBWKUMOrO MMYLLLECTBA - TPEX feT) CO OHS MPUHSTUS
pe3ynbTarta paboThl (ycnyru), Ho B Npedenax yCTaHOBSIEHHOIO Ha pe3ynbTaTt paboTbl (YCnyry) cpoka crnyxobl unm
B TeYEHWe OeCATU NET CO OHA NPUHATUS pe3yrnbTaTta paboTbl NoTpeduTenem, ecnm Cpok Cnyxobbl He YyCTaHOBIEH.

11. TapaHTUMIHBIN CPOK pesynbTata paboTbl (YCnyru) MCYMCNSiETCA C MOMeHTa nepejayn pesynbraTa
paboTbl NoTpebutento (OKOHYaHWUsA OKka3aHus ycnyru).

12. Cpok cnyx6bl pe3yrnbTaTa paboTbl UCHUCNSETCS CO AHS OKOHYaHWUS BbINOIHEHNS paboThbl.
Crtatbsl 32. CpoKM yCcTpaHeHUs1 He40CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

1. HepoctaTtkm BbINONHEHHOW paboTbl (OKa3aHHOW YCnyru) AOMKHbl ObiTb YCTPaHEHbl WUCMOMHWUTENEM B
TeYyeHune YeTbipHagLuaTn aHen, ecny bonee ANUTENbHBIN CPOK HE OrOBOPEH COrMnaLleHNEM CTOPOH.

2. 3a HapylweHue npeayCMOTPEHHbIX MYHKTOM 1 HacTOsLWeW CTaTbyM CPOKOB YCTPAHEHWs HEeLOCTaTKOB
BbIMNOSIHEHHON paboTbl (OKa3aHHOW YCnyrM) UCNOMHUTENb ynnaynBaeT NoTpebutenio 3a Kaxapli AeHb (Yac, ecnu
CPOK onpeferneH B 4acax) MPOCPOYKM HEYCTOWKYy B pasMepe OAHOro NpoueHTa LUeHbl BbIMOMHEHUs paboTbl
(okasaHus ycnyrun), a ecnu uUeHa BbINOMNHEHUS paboTbl (OkasaHWs yCryrv) AOrOBOPOM O BbINOMHEHUN paboT
(okazaHun ycnyr) He onpeaeneHa, - B pasaMepe 04HOro npoueHTa obLlen ueHbl 3akasa. [JoroBOpoM O BbIMOSTHEHUN
paboT (okaszaHumM ycrnyr) Mexay notpedbuTenemM n NCnonHUTenem MoxeT ObiTb YCTaHOBNEH Bonee BbICOKUI pasmep
HEeyCTOMKW.

3. B cnyyae HapyweHuss ykasaHHbIX CPOKOB MNOTpebuTene BrpaBe NpeabsiBUTb MUCMOMHUTENO WHbIE
TpeboBaHus, NpegycMOTpEHHbIE MYHKTOM 1 1 YacTbio nepBor nyHkTa 3 ctaTbn 31 HacTosAwero 3akoHa.
(B peq. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

CrtaTtbsa 33. Cpoku ynoBneTBOpeHUA OTAENbHbIX TPeOoBaHMIN NOTPeOUTeNns NpyU BbINOSIHEHUN paboT
(okazaHuu ycnyr)

1. TpeboBaHusa noTpebutens o copa3smMepHOM YMEHbLUEHWM LieHbl 3@ BbIMONIHEHHYI paboTy (OKasaHHY
yCrnyry), O BO3MELLEHUM PaCXOAOB MO YCTPAHEHU HEAOCTATKOB BbIMOMHEHHON paboThl (OKa3aHHOMW YCnyru)
CBOVMMW CUNaMW UNW TpeTbMMM fMuamMu fMbo No BbINOMHEHUIO paboThbl (Oka3aHWIo yCryrM) CBOMMMU CUNaMu Unu
TPETBUMU NULAMWU B CBSI3U C HapyLUEHWEM MCMOMHUTENEM CPOKOB, MPEeAYCMOTPEHHbIX AOrOBOPOM, a Takke O
pacTOpXXeHWM LOroBopa O BbIMNOSHEHWM paboTbl (OKa3aHMU ycryrv) u Bo3BpaTe YMNNavyeHHOW 3a BbIMOSHEHHYHO
paboTy (OKasaHHy YCryry) OEHEeXHOW CyMMbl noanexar YOOBMETBOPEHWIO B TeYEeHWe CeMu OHEW CO OHSA
npenbsiBNEHNS COOTBETCTBYHOLEro TpeboBaHuWs, a NpyM HEOOXOAMMOCTM NPOBEAEHUS SKCNEPTU3bl - YeTbipHaaLaTu
OHen.

(B peqn. 3akoHa Pecnybnukm benapycbk ot 13.06.2018 N 111-3)

2. TpeboBaHua notpebutens o 6e3B03Me34HOM U3rOTOBIIEHUN APYrov BELLM M3 OOHOPOOHOrO MaTtepuana
TaKOro ke kayecTBa WM O NMOBTOPHOM BbIMOMHEHUN PabOThLl (OKasaHWW ycnyru) nognexaT yOOBreTBOPEHUIO B
CPOK, YCTAHOBJIEHHBIN A1 CPOYHOrO BbINOSIHEHUS paboThl (OKasaHwWs ycryru), a B criyyae, ecrnv 3TOT CPOK He
YCTaHOBMEH, - B CPOK, NPEAYCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUN paboTbl (OKa3aHUU yCnyrun), KOTOpbIA Obin
NCNONHEeH HeHaanexawmm obpasom.

3. TpeboBaHuss NoTpedbuTenss o BO3MELLEHNM YOLITKOB, MPUYMHEHHBLIX EMY B CBSI3W C HApYLUEHWMEM CPOKOB
BbINMOSIHEHNST paboThl (OKa3aHWsi ycnyru), HegocTaTKaMy BbIMOMHEHHON paboTbl (OKas3aHHOW ycnyrn) u (unu)
pacTopXXeHNeM O0roBopa O BbINMOSIHEHUM PaboTbl (OKa3aHMK YCIyr) N BO3BPATOM YMfla4YeHHOW 3a BbIMOMHEHHYHO
paboTy (OkasaHHyl YyCrnyry) OEHEXHOW CyMMbl, 3a WCKMYeHMem TpeboBaHU O BO3MELLEHMM pacxodos,
NpenycMOTPEHHbIX NMYHKTOM 1 HacTosiWeW cTaTbW, nogrexart yOOBMeTBOPEHMIO B TEYEHWE CeMU OHEW CO OHSA
noaTBepXxaeHus notpeburenem pasmepa yobITKOB.



4. 3a HapylleHue CpOKOB, MPeayCMOTPEHHbIX NyHKTamu 1 - 3 HacToswen cTaTbW, YOOBNETBOPEHWUS
oTgenbHbIX TpeboBaHWi NoTpebuTensa UCNONHUTENb ynradvMBaeT NOTPEOUTENIO 3a KaXKAbIA AeHb (4ac, ecny CpoK
onpegerneH B Yacax) NPOCPOYKM HEYCTOMKY B pasMepe OOHOro MpoueHTa LeHbl BbIMONIHEHMS paboTbl (OkazaHus
yCnyrun), a ecnu LueHa BbINoNHEHUsA paboThl (OKasaHWs ycnyri) 4OroBOPoOM O BbINONIHEHWUN PaboT (OKasaHWuK ycryr)
He onpeaeneHa, - B pa3amMepe 04HOro npoLeHTa obuen LeHbl 3akasa. [1oroBopom O BbINONHeHUM paboT (okasaHum
ycrnyr) mexay notpebutenem u ucnonHuTenemMm MoxeT ObiTb YCTaHOBMNEH Bonee BbICOKUIA pa3Mep HEYCTOMKM.

5. B cnyyae HapylleHusi CpPOKOB, MpeayCMOTPEHHbIX NyHkTamu 1 - 3 HacTosilwer ctaTbu, notpebutens
BrpaBe NpeabsBUTb UCMOMHUTENIO MHble TpeboBaHWs, NpegycMoTpeHHble nyHKToM 1 ctatby 30 1M NyHKTOM 1 1
YyacTbto NepBon NyHkTa 3 cTaTbk 31 HacTosAwero 3akoHa.

(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

Cratbsa 34. CmeTa Nnb0 KanbKynauus Ha BbiNofiHeHUe paboTbl (OKkasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkaszaHue ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMOSIHEHUW pPaboTbl
(okazaHum ycnyrn), Moryt ObiTb COCTaBneHbl TBepAas wWnNu npubnuantenbHad cMeTa nMbo  KamnbKynsuus.
CocTtaBneHne TakoW cMeTbl NUBO Kanbkynsuum no TpeboBaHMio noTpeduTenss UnM MCNOMHUTENS ABNAETCH
obsi3aTeNbHBLIM.

2. VicnonHutenb He Brnpase notpeboBaTtb yBeNMYeHUs TBepaov CMeThl, @ MOTpebuTenb - ee yMeHbLUEeHNSs, B
TOM 4Ynucne M B Crny4vae, Korga B MOMEHT 3aKIOYeHWs OOroBopa MCKI4vanacb BO3MOXHOCTb MpegycMoTpeTb
MOMHbIV 06BEM noanexallmx BbINONHEHUIO paboT (OKasaHuo yCnyr) v HeobxoAMMbIX ANd 9TOro pacxogoBs, eCrnm
MHOE He YCTaHOBIEHO HacToSALWeN cTaTben, a Takke 3aKkoHaMu U HOPMAaTUBHLIMKU NPaBoOBbIMK akTamu [NpesvaeHTa
Pecnybnuku Benapychb.
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

3. lMNpu cywecTBeHHOM BO3pacTaHMM CTOMMOCTU MaTtepuanoB M obopyaoBaHMs, KOTOPble OOIMKHbI ObiTb
NpefocTaBreHbl UCMOMHUTENEM, a Takke OKa3blBaeMblX emMy TPpeTbUMW nvuamy ycryr, KOTopble Henb3s Obino
npeaycMoTpeTb MNpW  3aKMlYeHWM [[OroBopa, WUCMOMHWTENb UMeeT npaBo noTpeboBaTb  yBENUYeHUs
YyCTaHOBMEHHOW TBEpAOW CMeTbl, a npu OTKase notpebutensd BbINOMHUTL 3TO TpeboBaHMe - pacToOpXKeHus
Joroeopa B cygebHoM nopsigke.

4. Ecnu BO3HMKNA Heo6XOOMMOCTb B NMPOBEAEHWM AOMONHUTENbHLIX PaboT (OkaszaHWWM OOMONHUTENbHbIX
ycryr) U no 3ToW MpUYMHE CYLLECTBEHHO MpeBbIAeTcs NpUGNMUanTenbHas cMeTa, MUCMofHuTeNb o6sA3aH
CBOEBPEMEHHO B NMUCbMEHHO dhopme npeaynpeauts 06 aTom notpedutens. Ecnu notpebutens He gan cornacus
Ha NpeBbilleHne NpUBIM3UTENBHON CMETbLI, OH BripaBe pacToprHyTb AoroBop. B aTom cnyyae ncnonHuTenb MoXeT
notpe6oBaTb OT HEro NnaTy 3a BbIMNOJIHEHHYIO YacTb paboThl.

WcnonHutenb, CBOEBPEMEHHO He nNpefynpeavBLLUMA  MOTPebuTens O HeoOXOAMMOCTU MpPEBbILLEHUS
NpnbnunanTenbHoOM cMmeTbl, 0653aH BbINONHUTBL JOTOBOP, COXPaHAs NpaBo Ha onnaTy paboTsl (ycnyru) B npegenax
NpMéNn3NTENbLHOM CMETHI.

Cratbsa 35. BbinonHeHue paboThkl (OKa3aHue ycrnyru) us marepuarna ucnosfiHuTens

1. UcnonHutens 06a3aH BbINOMHWTL paboTy (oka3aTb ycryry), onpefderieHHyl0 JOrOBOPOM O BbIMOMHEHUM
paboTbl (Oka3aHuWW ycryru), U3 CBOEro maTepuana 1 CBOMMW CPpeACTBaMU, ECNN UHOE HE YCTaHOBIEHO JOTOBOPOM.

WcnonHutenb, npeocTaBuBLUMIA MaTepuan Ansi BbiNONHeHUs paboThbl (OkasaHus ycryru), oTBeYaeT 3a ero
Hapgnexallee ka4yecTBO Mo NpaBunamM OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl Haanexallero kavecTsa.

2. MaTepuan wWCnornHUTENS onnaynBaeTcss noTpeduTenem npu 3aktoYeHUM YKkasaHHOro [JoroBopa
MONMHOCTLIO NN B pasmMepe, ornpenerieHHOM LOTOBOPOM O BbIMNONHEHUM paboTbl (Oka3aHWW YCryru), ¢ yCRnoBUEM
OKOHYaTeNnbHOro pacyeTa MNpu MONy4YeHUn noTpebuTenemM pesynbTata BbINOMHEHHOW WCMONHUTENeM paGoThbl
(oka3aHHOW ycrnyru), ecnv MHOW NOPSAOK pacyeToB 3a MaTepwvarn MCMOSIHUTENsS He NMpedyCMOTPEH CorfalleHnem
CTOPOH.

3. B cnyyasix, npeaycMOTpeHHbIX 4OrOBOPOM O BbINOMHEHUM paboThbl (OKasaHWu ycnyru), matepuan MoxeT
ObiTb MpegocTaBneH McrnonHuTenem notpebutento B kpeaut. MNocnegylolwlee M3MEHeHME LieHbl MmaTtepuana,
npefocTaBreHHOro UCMONHUTENEM B KpeauT, He BriedeT 3a coboi nepepacyeTa.

4. MaTepman ucnonHuTenss n Heobxoaumble AN BbINOMHEHMS paboTbl (OKasaHust YCnyru) TexHudeckue



CpPeacTBa, WHCTPYMEHTBl W MNpoyee [OCTaBMSOTCA K MeCTy BbIMOMHeHWst paboTbl  (okasaHus  ycryru)
UCMONHWUTENEM, €CIIM UHOE He MPEeAYCMOTPEHO JOTOBOPOM.

CratbAa 36. BbinonHeHue paboThbl (OKkasaHue ycrnyru) u3 matepuana (c Bewbio) noTpedbutens

1. Ecnu BbinonHeHne paboTbl (OKasaHue ycnyru) ocyLecTBNSEeTCA NOMHOCTLIO UM YacTUYHO U3 mMaTepuana
(c Belbto) noTpebutens, UCNONMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro mMaTepuana (Belun) U SKOHOMHOE W
pacyeTnMBoe ero NCnonb3oBaHue.

2. B poroBope O BbINONHEHWUM paboTbl (Oka3aHuM yCcnyru) UM MHOM OOKYMEHTe, NoATBemxaaroLleM dakT
BbIMOSIHEHNA paboTbl (OKasaHus ycnyru), OOMKHblI ObiTb yKasaHbl TOMHOE HauMeHOBaHue, OnucaHue K LeHa
maTtepuana (seLymn) notpebutens, onpegensemble cornalleHmem CTOPOH.

3. VicnonHutenb 06s3aH:

3.1. npeaynpeontb noTpebutens O HENPUrOgHOCTM WM HegobpoKayeCTBEHHOCTU nepeaaHHoro
notpebutenem matepuana (Bewm);

3.2. npeacTtaBuTh oTyeT 00 M3pacxodoBaHMM MaTepuana M BO3BpaTUTb €ro ocTtaTok nmMbo c cornacusi
noTpeburens ymeHbWuTb LUeHy (cmeTy) paboTbl C Y4eTOM CTOMMOCTM OCTaBLUEroCs Y WCMNOMNHUTENs
Hencnonb30BaHHOro Marepuana.

4. B crnyyae nMOMHOW MWIM YacTUYHOW yTpaTbl (NOBpeXAeHusd) matepuana (Bewu), NpUHATOro OT
noTpebutens, vcnonHuTenb 06583aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro OO4HOPOAHLIM MaTepuanom (BeLybto)
aHarnorM4yHoro KayecTtsa M Mo XenaHuo notpebutens M3rotoBUTbL M3genve n3 OgHOPOL4HOro matepuana (Bewm) B
COrnacoBaHHbIA CPOK, @ MpY HEBO3MOXHOCTM - BO3MECTUTb MNOTPEOMTEN0 [OBYKPATHYK LEHY YTpPavyeHHOro
(noBpexaeHHOro) matepuana (BeLum), a Takke pacxofpbl, MOHECEHHbIE NOTpebutenem.

5. LleHa yTpadeHHoOro (noBpexgeHHOro) matepuana (Belim) onpeaenseTcs MCXoas M3 LeHbl matepuana
(Bewm), cywiecTBoBaBlLEN B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens AOmKHO ObiTb YAOBMETBOPEHO
ncrnonHuTenem, B AeHb 4OOPOBONBHOrO yAOBNETBOPEHUA Takoro TpeboBaHnst unu B AeHb BblHECEHWUs cygebHoro
peLlueHus, ecnn TpeboBaHne noTpedbutens A4o6POBOMLHO He BbINo YA0BNETBOPEHO.

6. VcnonHntenb ocBoboXaaeTcss OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLLm), MPMHATOrO MM OT NoTpeduTensi, ecny goKaxeT, YTo noTpebuTtens Obin NnpegynpexaeH nm ob
0CobbIX CBOWCTBaxX M XapakTepuUcTUKax matepuana (Beluu), KoTopble MOryT MoBredb 3a COOOM ero MonHy unm
YacTU4HYIO yTpaTy (noBpexaeHue).

WcnonHutens He ocBoboxaaeTcsi OT OTBETCTBEHHOCTM B TOM Cllyyae, €Clv YpPOBEHb €ro HayyHbIX U
TEXHUYECKMX 3HAHWUIA HE NO3BONUI BbISIBUTb OCOObIE CBOMCTBA M XapaKTepUCTUKM MaTepuana (BeLum).

Cratba 37. OO6Gs3aHHOCTb WcCNONHUTeNsA UWHdoOpMUpoBaTb NoOTpeduTenss o6 obGcToATenbCTBaX,
KOTOpble MOryT MOBMIMATb HAa Ka4yecTBO BbIMONIHAeMOM paboTbl (OKa3biBaeMOW ycnyrv) unu noBrneyb 3a
co60o1 HeBO3MOXHOCTb ee 3aBepLUeHUsA B CPOK

1. WcnonHuTenb 06513aH CBOEBPEMEHHO B NMUCbMEHHON hopMe MHopMUpoBaTb NOTPeGUTeNs o ToM, YTO
cobntoieHne ykasaHuin NoTpeGutens U MHble OGCTOATENbLCTBA, 3aBUCALUME OT MNoTpebuTens, MOryT CHU3UTb
KayecTBO BbINOMHAEMOMN paboThl (OKasbiBaeMOM ycryrn) Uim noeneds 3a co6oii HEBO3MOXHOCTb ee 3aBepLUEHUs B
CPOK.

2. Ecnn notpebutenb, HECMOTPS HA cBOeBpeMeHHoe 1 060CHOBaHHOE MHPOPMUPOBaHME UCMONHUTENEM, B
COrNacoBaHHbIN CPOK HE 3aMEHUT HENPUIOAHbIA UM HegobpoKaYeCcTBEHHbI MaTepuar, He U3MEHUT yKasaHus O
cnocobe BbINOMHEHUs paboTbl (OkasaHus ycryrv) nMbo He yCTpaHUT WHble OBCTOSTENbLCTBA, KOTOPblE MOryT
CHU3UTb Ka4yecTBO BbINOSIHSAEMON paboThbl (OKasblBAEMOW YCryrn), UCMOMHUTENb BrpaBe pPacTOPrHyTb AOroBOp O
BbINOSIHEHWNM PaboThl (OKa3aHWK ycnyrn) u noTpeboBaTh BO3MELLEHUS NPUYMHEHHbLIX eMY YObITKOB.

Cratbsa 38. MopsaoK pacyeToB 3a BbIMOJIHEHHYIO paboTy (OKa3aHHyo ycnyry)

1. MopsioK pacyeToB 3a BLINOMHEHHYID PaBoTy (OKasaHHyH YCnyry) onpegensieTcsa AOroBOPOM Mexay
noTpebuTenemM n UCNOSIHUTENEM.



2. MoTpebuTenb 06a3aH ONMaTUTb BbIMNOMIHEHHYIO UCMOMNHUTENEM B MOSMIHOM 0O6beme paboTy (oKasaHHyo
ycryry) nocrie ee npuHATMS noTpebutenem. MNoTpeGutens BnpaBe onnatutb paboTy (YCnyry) npu 3akioyeHum
[0roBOpa MOJSIHOCTbIO MW MyTeM Bblgayn aBaHca.

Ctatba 38-1. lpaBo noTpe6buTens Ha O[HOCTOPOHHUA OTKa3 OT WCMOJIHEHUMA JoroBopa o
BbINOJIHEHMU PaboThl (OKa3aHUM ycnyrm)
(BBeageHa 3akoHom Pecnybnukun benapyck ot 13.06.2018 N 111-3)

1. NoTpebutens BNpaBe B OOHOCTOPOHHEM MOPSiAKE OTKasaTbCs OT UCMOSIHEHWUS AOroBOpa O BbINOTHEHUN
paboTbl (OKa3aHWK YCryrn) Npu ycrnoBsux onnatbl UCMONHUTENO haKTUYECKM NOHECEHHBLIX UM PaCcXOAO0B, ECINN MHOE
He NpeaycMOTPEHO 3aKOHOAATENBCTBOM.

2. B cnyyae, ecnvu OeHexHas CymMMma, ynnadeHHas notpebutenem no AOroBopy O BbIMOMHEHWM paboTbl
(okazaHum ycnyrun), OT UCMNOSIHEHWS KOTOPOro MoTpebuTens OTkasancs, npeBbllaeT (PakTUYECKN MOHECEHHbIe
UCNONHUTENEM pacxodbl Ha WCMOMHEHWe Takoro [AOoroBopa, MWCnonHuMTenb 0043aH BepHyTb noTpebutento
YMMNa4YeHHYI0 MM MO [OroBOpPY O BbINOSIHEHUN pPaboTbl (OKa3aHUW YCryrn) OEHEXHYH CyMMYy 3a Bbl4ETOM
PaKTUYECKN MOHECEHHbIX WCMOMHUTENEM pacxofoB B TeYeHWe YeTblpHaduaTM OHEN CO OHA NpeabsaBreHus
COOTBETCTBYIOLLEro TpeboBaHMs, eCriv MEHbLUMI CPOK HE NPEAYCMOTPEH TakMM JOTOBOPOM.

3. 3a HapyweHue cpoka, MpeayCMOTPEHHOro MyHKTOM 2 HacTosWen cTaTbW, WCMONHWUTENb ynnaynsaet
noTpebutento 3a Kaxabl AeHb NMPOCPOYKM HEYCTOMKY B pa3mepe OOHOro MpoueHTa LeHbl BbIMOSIHEHWS paboThl
(okasaHus ycnyru), a ecnu ueHa BbINOMHEeHMA paboTbl (OKasaHWs ycryru) OrOBOPOM O BbINOMHEHUN paboTbl
(okazaHum ycnyrv) He onpegeneHa, - B pasmMepe OAHOro npoueHta obulen ueHbl 3akasa. [JoroBopom o
BbINOMHEHNW paboTbl (OKasaHun ycnyru) Mexay notpebutenem n ucnonHuTenem MoxeT ObITb ycTaHoBMNEH bonee
BbICOKWI pasMep HeyCTOWKMN.

Cratbsa 39. lpaBuna 6LITOBOro U MHbIX BUAOB OOCNyXMBaHUA noTpebutenen

MpaBuna ObITOBOrO U UHbLIX BUAOB OOCMYXMBaHWA noTpebuTenen (BbINOMHEHWS OTAENbHbIX BUAOB paboT,
oKasaHusl OTAenbHbIX BMAOB ycnyr) yTBepxpatoTtca [lpaButenbctBoMm Pecnybnuku benapycb, ecnu unHoe He
ycTtaHoBneHo Npe3vngeHTom Pecnybnvkn Benapyce.

CtaTtbsa 40. PerynMpOBaHMe BbINONMHEHNUA oTAelibHbIX BUOOB paGOT (OKasaHMH oTAaenbHbLIX BNAOB
ycnyr)

OcCo0BeHHOCTN B3aMMOOTHOLLEHW noTpebutenen n MCnonHWTenewm no [oroBopamM O BbIMONHEHWUM paboT
(okasaHum ycnyr), MO CBOeMy XapakTepy He nognagjarolmx nog AeNcTBMe HacTosWen rnaBbl, a Takke
nocneacTBuA  HEUCMONHEHUS  WNW  HeHaanexaiwero  WUCMNOMHeHWs  Takux  [OroBOpOB  OnpefensoTcs
3aKoHO4ATENbLCTBOM.

FMABA 5
FOCYAAPCTBEHHAA 3ALLUUTA NPAB NOTPEBUTENA

Crtatbsl 41. NocypapcTBeHHble opraHbl, UHble rocyAapCcTBeHHble OpraHu3auuu, ocyllecTBRsiolme
3aWmMTy NpaB noTpeéuTtenemn
(B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

locynapcTBeHHble oOpraHbl, WHble FOCY4APCTBEHHbIE OpraHu3auuun, OCYLIECTBIsWMe 3awuTy npae
notpebuTtenen B npegenax nofHOMOYMI, NPeayCMOTPEHHbIX 3aKOHO4aTENbCTBOM:

paccmaTpuBaroT o6pau.|,eH|/|;| ﬂOTpGGMTeJ'IeIZ B COOTBETCTBUMM C 3aKoOHOAATENbCTBOM 00 06an.l,eHVIﬂX
rpaxxgaH n ropngmn4ecknx nuu;

OCYLLIECTBNSAT MHOPMUPOBaAHME NOTPedMTENe No BONpocam, OTHOCALLMMCSA K UX KOMMEeTEeHUun B obnacTtu
3awWmThl NpaB noTpebutenen;

cornacoBbiBaloT ¢ MUHUCTEPCTBOM @HTUMOHOMOMBHOMO PErYNUPOBAHUS U TOPrOBMW NPOEKTbI HOPMAaTUBHbIX
NpaBOBbIX aKTOB MO BONpocaM 3aluMThbl NpaB noTpebuTtenei;
(B pea. 3akoHa Pecnybnukm benapyce o1 05.01.2022 N 148-3)

NMpefocTaBnsioT B Npedenax cBoen KoMrneTeHumn B MUHMCTEPCTBO aHTMMOHOMOMBLHOMO PerynnpoBaHus u



TOProBnu Mo ero 3anpocam MHOPMaLMIO O MOCTYNUBLLMX OBpaLLeHnaX NoTpebuTenei u nHy MHopMaLmIo;
(B pea. 3akoHa Pecnybnuku benapycb o1 05.01.2022 N 148-3)

npuHMMarKT B Mnpegenax CBOEN KOMMETEHUMN WHble Mepbl B UeNndAX 3aluTbl npaB I'IOTpe6VITeJ'Iel7I,
npenycMoTpeHHble 3aKkoHOO4aTENTbCTBOM.

Cratba 42. NonHomMouusa MuHuctepcTBa aHTUMOHONOJNIBLHOrO PerynMmpoBaHUsA U TOProBnu B obnactu
3aWwmThbl NpaB noTpeduTtenen
(B pea. 3akoHoB Pecnybnukn Benapyck ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

1. MMHWUCTEPCTBO @HTUMOHOMOSBHOMO PETYNNPOBAHNS Y TOPTOBIN:
(B pea. 3akoHoB Pecnybnukn benapyck ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

1.1. HanpaBnsieT NPeAnoXeHUs B OpraHbl rOCYAapCTBEHHOrO YrnpaerneHust 06 OTMEHe WNn M3MEHEHUU
MPUHSATBIX MMW  HOPMAaTMBHBLIX MPaBOBLIX aKTOB, MNPOTMBOPEYalUMX 3akoHOoAAaTeNnbCTBY O 3awuTte npa.
notpedutenen;

1.1-1. KoopAvHUpYeT AEeATenbHOCTb pecnybnMKaHCKMX OpraHoB rOCYAApCTBEHHOrO YMpaBneHWs, WHbIX
opraHmsdaumi, nogumHeHHblx [lpaButenbctBy Pecnybnukn bBenapycb, MeCTHbIX WCMOMHUTENbHBIX WU
pacnopsianTenbHbIX OpPraHoB B 00MnacTu 3awuTel NpaB notTpedurenen;

(nn. 1.1-1 ctaTtbmn 42 BBegeH 3akoHoMm Pecnybnuku benapyce ot 13.06.2018 N 111-3; B pea. 3akoHa Pecnybnuvku
Benapycb o1 06.01.2024 N 353-3)

1.2. HanpaBnseT nNpeanucaHust U3rotoBuTensmM  (npogasuamM, MNocTaBWMKaM, NpeacTaBUTENSM,
UCNONMHNUTENSAM, PEMOHTHBIM OpraH13aumnsiM) o NpeKpaLleHN HapyLLIeHWi NpaB noTpebuTene;

1.3. npu BbISIBNEHMU cnyvaeB peanusauun notpebutensm Tosapos (paboT, ycnyr) 6e3 npegocTasneHus
HeobXx0AMMON M OOCTOBEPHOW MHAOPMaLUKU, UMK C UCTEKWNMWU CPOKaMu FOAHOCTU U (M) CPOKaMu XpaHEHWs,
cpokamu cnyxbbl ToBapoB (pe3ynbTtatoB paboThbl), nnn 6e3 ykasaHUA Takux CPOKOB, €CNU WUX YCTaHOBMNEHWE
obsAsaTenbHO, HanpaenseT npeanucaHns W3roToBuTenaMm (MpogaBuaM, MOCTaBLiMKaM, MpeacTaBUTenNsaM,
NCMOMNHUTENAM, PEMOHTHbIM OpraHuMsauusMm) O MpPUOCTaHOBMEHUW Mpou3BOACTBA W (MnM) peanusauuu
noTpebutensam Takvux ToBapoB (paboT, ycnyr) nMbo O npekpalieHun peanusauum notTpebutensam TakMx TOBapoB
(pabort, ycnyr) 4o ycTpaHeHus A0oNYyLWEeHHbIX HapyLUEHWI;

1.4. HanpaBnsieT MaTepuarnbl B OpraHbl, YNONHOMOYEHHbIE COCTaBMATL NMPOTOKOSbI 06 aAgMUHUCTPATUBHbIX
npaBoHapyLUeHUsiX 1 (Mnn) Bo3byxaaTh YronoBHble Aena no npuMsHakam npecTynieHui, CBA3aHHbIX C HapyLLIeHNeM
npenycMOTPEeHHbIX HacTosilMM 3akoHOM MnpaB MoTpebuTtens, npu obGHapyXeHUW cBeOeHWi, yKasblBarolMX Ha
NMPU3HaKM agMUHUCTPATUBHOIO MNPaBOHAPYLUEHWUST WU MPECTYNeHusi, CBSA3aHHbIX C HapyleHuem npasB
notpeburens;

1.5. umeeT npaBo obpaljaTbCs B CyA C UCKOM O 3aluuTe MpaB HeonpeaeneHHOro Kpyra notpebutenen B
cry4ae HapyLLeHusi npae noTpebuTtenen;

1.6. HanpaBnseT martepuanbl O HapyleHuu npaB noTpebuTensd B rocygapCTBEHHbIA OpraH WU WHYH0
rOCy4apCTBEHHYIO OpraHusaumio, BblaBlUME MMLUEH3UW, cneunasnbHble paspelleHus (nuueH3um) nmbo WHble
paspelmnTenbHble AOKYMEHTbl Ha OCYLLEeCTBfEHME COOTBETCTBYIOLLEro BuAa AeATEeNbHOCTW, ONS pelleHus
BOMpOCa O NMPUOCTaHOBMEHNW, NPEKPaLLEHNN AeNCTBUS TaKMX AOKYMEHTOB NM60 06 nx aHHynMpoBaHun (OT3bIBE);
(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

1.7. ocylLecTBNAET pasbsCHEHNE BONPOCOB NPUMEHEHNS HACcTOsILLEro 3akoHa 1 MHOro 3akoHoAaTenbCTBa O
3aluTe npae noTpedutenen;
(nn. 1.7 ctatbu 42 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

1.8. OCyLLEeCTBIIAET UHble NnpaBa MNno 3aLinTe npas FIOTpe6l/ITeﬂel71, npeaycMoTpeHHble 3aKkoHO4aTelNIbCTBOM.

2. JomkHocCTHble nuua MuHMCTEepcTBa aHTMMOHOMOMBHOMO PEerynupoBaHuMs U TOProBnW MNpW UCMOSHEHWUM
CBOWX [OJPKHOCTHbIX 00si3aHHOCTEeN B 0bnactu 3awuTbl nNpaB notpebutenen MMET npaBoO B YCTAHOBIIEHHOM
nopsigke ©OecnpenAaTCTBEHHO nocewaTb [OCYAapCTBEHHblE OpraHbl W WHble OpraHu3auuu, a Takke
NHAMBMAYasnbHbIX NpeanpuHuMaTenem ¢ y4eToM pexuma nx paboTbl.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

3. rocyﬂ,apCTBeHHble opraHbl U WHblIE OpraHun3auunn, a TaKxXe (*)MSI/I‘-IGCKMe nua, ocyulecTendawowme



VHOVBMAYANbHYIO — MPEAnpUHMMATENbCKY0  OesATeNlbHOCTb, 00si3aHbl  no  Tpe6GoBaHuto  MwuHuUcTepcTBa
AHTVMOHOMOJIBHOTO  PEryNMpPOBaHUA U TOProBNM  MNpedocTaBnAaTb  MHopMmauuto, Heobxogumyro  Ans
OCYLLECTBNEHNS 3TUM MUHUCTEPCTBOM MOSTHOMOYUIA, MTPEAYCMOTPEHHbIX HACTOALLMM 3aKOHOM.

(8 pea. 3akoHoB Pecnybnukn benapyck ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3, ot 22.04.2024 N 365-3)

4. PeweHns o 3awute npaB notpebutens, npuHUMaemble MUHUCTEPCTBOM aHTUMOHOMOMBLHOMO
perynMpoBaHuss ¥ TOProBnuM B Mpegenax CBOeW KOMMETeHUuMu, ABnsoTcA obsisaTenbHbiMM  ONS BCEX
rocyfapCTBEHHbIX OpraHoB, [APYrMx opraHu3aumi, GOU3NYECcKUX nul, OCYLLECTBIAOWMX WHAMBUOYANbHYIO
npeanpvHUMaTenbCKylo AesTENbHOCTb.

(B pea. 3akoHoB Pecnybnukn benapyck ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3, ot 22.04.2024 N 365-3)

Ctatba 43. NONHOMOYMA MECTHbIX UCMOJIHUTENbHbIX U pacnopsauTeribHbIX OpPraHoB B obGnactu
3aWmTbl NpaB NnoTpebuTtenen

1. B uenax sawutbl npaB noTpebutenein MeCTHble WCMNOMNHUTErMbHbIE W pacnopsiauTenbHblE OpraHbl
00653aHbI:
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

paccmaTtpuBaTb obpalleHuss notpebuteneir B COOTBETCTBUM C 3aKOHOOATENbCTBOM 006 obpalieHunsx
rpaXkgaH v lpuanyecknx nuu;
(B pen. 3akoHa Pecnybnukm benapyck ot 02.05.2012 N 353-3)

OpraHn30BbIBaTb pa3bsiCHEHME 3aKOHOAATeNnbCTBa M KOHCYNbTUPOBAaTb HAacerneHve Mo BOMpocaMm 3alluuThbl
npae notpebutenen;
(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

npu BbIABNEHUN TOBapoB (paboT, ycnyr) HeHagnexallero KavecTBa, a TakkKe OMacHbIX ONS XWU3HM,
300pOBbSi, HACNEACTBEHHOCTM, MMYLLIECTBA NOTPEOUTENSI 1 OKpYXKaloLLen cpeabl He3aMmeanuTenbHoO n3BeLaTb 06
3TOM pecnybnuKkaHCKue opraHbl FOCY4apCTBEHHOIO ynpaBreHns (Mx TeppuTopuarnbHble opraHbl) B COOTBETCTBUM C
MX KOMMETEHLMEN;
(B pea. 3akoHa Pecnybnukm benapyce ot 02.05.2012 N 353-3)

HanpaBnaTb NpeanucaHus U3roToBuTensaM (NpodaBuaM, MocTaBlUMKaM, NpeacTaBUTeNsiM, UCTMONMHUTENSM,
PEMOHTHbBIM OpraHMn3aLunsiM) 0 NpeKpaLleHn HapyLUeHWit NnpaB noTpebutenen;

Nnpy BbISBNEHWM CryYaeB peanusauuu noTpebuTtensm ToBapoB (paboT, ycnyr) ©6e3 npegocTtaBneHus
HeobxoouMOM U OOCTOBEPHON MHGOPMALMK, UMK C UCTEKLIMMU CPOKaMM rOOHOCTU U (UNK) CpOoKammn XpaHeHWus,
cpokamu cnyxbbl ToBapoB (pe3ynbTtaTtoB paboThbl), nnn 6e3 ykasaHUA TakuxX CPOKOB, €CNU UX YCTaHOBNEHWE
06s3aTenbHO, HanpaenATb NPeAnucaHnst U3rotToBuTensaMm  (NpodaBuam, MoOCTaBLMKaM, nNpeacTaBUTENsM,
UCMONMHUTENSM, PEMOHTHBIM OpraHuM3auuMsM) O MNPUOCTAHOBIIEHMM MPOM3BOACTBA M (MnM) peanusauuun
noTpebutensam Takux ToBapoB (paboT, ycryr) nubo o npekpalieHuu peanusauum noTpedbutensmM Takmx TOBapoB
(paboT, ycnyr) 4o ycTpaHeHUs AONYLLEHHbIX HAPYLUEHWN;

HanpaenaTb MaTtepuanbl B OpraHbl, YNOMHOMOYEHHbIE COCTaBMSATb MNPOTOKOMbI 06 agMUHUCTPATUBHBLIX
npaBoHapyLUeHUsiX 1 (Mnn) Bo3byxaaTh YrofioBHbIe Aena no npu3Hakam NpecTynneHnin, CBs3aHHbIX C HapyLleHneMm
npenycMOTPEeHHbIX HacTosilMM 3akoHOM MnpaB MoTpebuTtens, npy obGHapyXeHWUM CBEAEHWUN, yKasblBalOLMX Ha
MPU3HaKNW aAMUHUCTPATUBHOIO MNPaBOHAPYLUEHWUST WNW  MPECTYNNeHusi, CBSI3aHHbIX C HapylweHvem npas
notpeburens;

o6pau.|,aTbc;| B Cy4 C MCKOM O 3aLumnTe npas I'IOTpe6I/|TeJ'IF|;
OCYLLECTBINATb UHbIE qi)yHKLLI/II/I no 3awjunTte npas r|0Tpe6v|Tene17|, npeaycMoTpeHHble 3aKoHOAaTENTbCTBOM.

2. OpraHusaumy, @u3MYeckMe nuua, OCYLLECTBNSWNE WMHOUBMAYANbHYIO MpeanpuHUMaTENbCKYO
OeaTenbHocTb, 00a3aHbl No  TpPeboBaHWMIO MECTHbIX WCMOSNHUTENbHLIX U PacnopsauTENbHbIX  OpraHoB
npenocTaBnaTe MHOpMaLMo, HeobxoanMy UM ANS paccMoTpeHus obpalleHnn noTpeduTenen, NHbIX rpaxaaH u
opraHm3auui no Borpocam 3awuTbl NpaB noTpedbuTenen B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 06 obpalleHusx
rpaxgaH v IpUaNYECKMX MWL, a Takke O pearMpoBaHMs Ha KpUTUYECKMe maTepuanbl no Bompocam 3awuThbl
npae noTpebuTenen B rocyaapCTBEHHbIX CpPeACcTBaxX MacCoOBOM WHopmaumm, 3a WUCKNOYeHUeM WHdopmaumn,
pacnpocTpaHeHne 1 (Mnn) npeaocTaBneHmne KOTOPON OrpaHNYEeHo.

(n. 2 cratbun 43 BBegeH 3akoHom Pecnybnukn Benapycbk ot 13.06.2018 N 111-3; B pen. 3akoHa Pecnybnuku



Benapycb ot 22.04.2024 N 365-3)

3. MecCTHbI VCMONMHUTENBHBLIN W pacrnopsavTeNbHbIM OpraH onpedenseTr B WTaTe B npegenax
YCTAHOBMEHHON YUCMNEHHOCTM paboTHMKA, OCYLLECTBNSAIOLIEro KOOPAMHAUMIO [OeATENbHOCTU  CTPYKTYPHbIX
nogpasgeneHnii MeCTHOrO WCMOMHUTENBHOMO W pacnopsaguMTenbHOro opraHa no BonNpocam  3aluTbl Mpas
notpeburenen, a Takke obecneumBaroLLero ocyLlecTBEHNE MECTHbIM MCMOMHUTENbHBIM U pacnopaauTenbHbIM
opraHom hyHKLMI, NPpeayCMOTPEHHbIX MYHKTOM 1 HacTosLwen cTaTbu.

(n. 3 ctatbn 43 BBeaeH 3akoHoM Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

KoHcynbTaHTlnoc: npumevaHue.
O npakTuke NpUMEeHeHus cydamu 3akoHogaTenbCTBa MpU paccCMOTPEeHUU Aern O 3awmTe npas noTpebutenen
cM. noctaHoBneHue NneHyma BepxosHoro Cyna Pecnybnukm Benapyce o1 24.06.2010 N 4.

Cratbsa 44. CyaebHas 3awmTta npaB noTpebuTtenen

1. 3awwuta npaB notpebuteneii B cygebHOM nMopsOke OCYLECTBNSAETCS B COOTBETCTBUM C
3aKoHoZaTeNbHLIMU aKTamu.

2. Mpy yaoBRNETBOPEHNM MUCKa, CBA3AHHOIO C HapyLUeHWeM npaB NoTpeGuTens, ecrnv ¢ UCKOBbIM 3asiBNEHUEM
0 3awuTe npaB noTpe6GuTens BbICTYNalT MECTHbIA WCMONMHUTENbHBLIA U pacnopsauTesNibHbIA opraH  Wnu
obwecTBeHHoe 06beauHeHWe noTpebuTeneil, cyn B3biCKMBaeT 3a HecobnogeHne [o6GpOBOSbHOMO Mopsiaka
yooBneTBopeHuss TpeGoBaHui NoTpebutensa c uarotoBuTens (MpogaBua, MoOCTaBLMKA, NpeacTaBUTens,
UCNONHWUTENS, PEMOHTHOIN OpraHv3aunm) B MeCTHbIV Glo4KeT Mo MecTy pacCMOTPEHUst Ucka WTpad B pasMepe cTa
MPOLEHTOB CYMMbl, MPUCYXXAEHHON CyAOM B NMOSb3y noTpebutens.

Ecnn ¢ uckom B 3awmTy npaB notpebutensa BbICTynaet obuiecTBeHHOe ob6beavHeHue noTpebutenen,
yKa3aHHOMY 06beaUHEHMIO NEPEeYNCNAeTCa AeCATb NPOLEHTOB CyMMbI WTpada.

3. MNpu yOooBneTBOPEHMMN WCKa, CBS3AHHOIO C HapyLUEHWEM NpaB HEOMNpPEeLEreHHOro Kpyra norpeburenen,
cyA 0ba3biBaeT M3roToBUTENS (NpoAaBua, MOCTaBLUUKa, NPeACTaBUTENS, UCMONMHUTENS, PEMOHTHYHO OpraHn3aumio)
OOBECTM [0 CBedeHus noTpebuTenen pelleHne cyda B ONpedenieHHblii CpoK 4epe3 CpeacTtBa MacCoBOM
NHOPMaLIMM UNN NHBIM CNIOCOBOM.

Cratba 45. O6xxanoBaHue npe,qnucaHMﬁ n pEI.IJEHVIﬁ YNOJNTHOMO4Y€eHHbIX rocygapcTtBeHHbIX opraHoB
no 3awuTe npas I10Tp86VITeJ1ﬂ

1. WNsrotoButenu (npopasupbl, MOCTaBLUMKM, NPeACTaBUTENW, WCMOMHWUTENW, PEMOHTHblE OpraHusauumn)
BnpaBe obpawartbCcs B Cyd C 3asBNEHUMEM O MpPU3HaAHWM HeOeWCTBUTENbHbIMWA MOMHOCTBIO UMW 4acTUYHO
npeanucaHMin 1 pelleHun, He  SABNAIWMXCA  HOPMaTMBHbIMW  MpaBOBbIMKW  akTamu, MuHucTepcTBa
aHTMMOHOMOSBbHOIO  PErynupoBaHNs W TOProBAM W  WHbIX TOCYAAPCTBEHHbIX OPraHoB, OCYLLECTBASHOLLMX
rocy4apCTBEHHYIO 3almuTy Npas noTpebuTenen B npegenax cBOen KoMneTeHumm.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

2. Ob6xanoBaHve B YCTAHOBMIEHHOM MOpsiAke MpeanucaHuin U pelleHMn B CPOKW, MNpeayCMOTPEHHble
3aKOHOAATENbCTBOM, MPUOCTAHABNMBAET UX UCTIONHEHME.

MABA 6
OBLUECTBEHHAA 3ALLUNTA NPAB NOTPEBUTENA

CrtaTtbs 46. [paBo noTpebuTtenen Ha co3gaHne obLECTBEHHbIX 00 bEeAMHEHUI NoTpebuTenen

MoTpebutenun BnpaBe o0ObEANHATLCA Ha [JOOPOBOMBHOM OCHOBE B 0OLLECTBEHHble 06beanHeHus
notpebuTtenen, KOTOpble OCYLLECTBMAKOT CBOK AEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

Crtatbna 47. NpaBa o6wecTBeHHbIX 06 beAUHEHUIN NoTpebuTenen
1. ObLLecTBEHHblEe 06BbeaNHEHNS NOTPEOUTENEN NMEIOT NPaBo:

1.1. yyacTBoBaTb B pa3paboTke MPOEKTOB HOPMATMBHbLIX AOKYMEHTOB, yCTaHaBNMBaloWMX TpeGoBaHUA K
kayecTBy ToBapa (paboTbl, yCryru), NPOEKTOB 3aKOHOB M WMHbIX HOPMATMBHBLIX MPaBOBbIX aKTOB, PEryNUPYHOLLUX



OTHOLLIEHMS B 00NacTu 3awwmTbl NpaB noTpebuTenen;

1.2. n3yyatb notpebutenbckue cBoWicTBa ToBapoB (paboT, ycnyr), CMPOC Ha HWX, NPOBOAWTbL OMPOCHI
HaceneHus Ons BbISABMEHNS OOLWECTBEHHOr0 MHEHWS O KayeCTBe BblMyCKaeMbIX TOBapOB (BbINOMHAEMbIX paborT,
OoKasblBaeMbIX yCnyr);

1.3. npoBoauTb 3kcnepTu3dy ToBapoB (paboT, ycnyr) no cakTy HapylweHus npaB notpebutena vwnu B
MHTepecax HeonpeaeneHHoro Kkpyra notpeburenen, B TOM uncne Ha npeameT 4OCTOBEPHOCTU MpeaocTaBreHHON
npodaBuUOM (M3roToBUTENEM, MWCMOMHUTENeMm) wHdopmauun o ToBape (pabote, ycnyre), B MOPSAKe,
ycTaHoBneHHoM [NpasuTtensctBoMm Pecnybnuku benapych, a Takke y4acTBoBaTb B NPOBEOEHUM TAKUX IKCNEPTUS;

1.4, BHOCUTb B pecnybriMKaHCKMe opraHbl rocy4apCTBEHHOIO YMNpaBIieHWsi, MECTHble WUCMOMHUTENbHbIE U
pacnopsiguTesnibHble OpraHbl MNPeasiokeHnss O Mepax Mo MOBbILEHUO KavecTBa ToBapoB (paboT, ycnyr),
cobnofeHno NpaBun LeHOOBOpa3oBaHMs, CHATMIO C MPOM3BOACTBA, U3bATUIO U3 obpalyeHus ToBapoB (paboT,
ycnyr), onacHbIX OS5 XXM3HW, 340POBbs, HacneACTBEHHOCTM, UMYLLECTBa NOTPebUTEns U oKkpyxatoLen cpeabl, O
3anpeTe HeHaanexaiwen peknambl M MHGOPMaUMK, BBOAALWMX B 3abnyxaeHue noTpebutensi, o npekpalieHuu
peanusauum noTpedutensm Tosapos (paboT, ycryr) no HeNpPaBoOMEPHO 3aBbILLEHHBIM LieHaM;

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

1.5. ocywectBnaTe MHPOPMALNOHHO-NPOCBETUTENBCKYID AeATEeNbHOCTb B 0bnactm  3awutbl  npas
notpeburenen;

1.5-1. ocywlecTBNATb M3OaTeNbCKyld OeATEeNnbHOCTb B 0obnactv 3awmTtbl NpaB notpebuteneit B nopsake,
YyCTaHOBMNEHHOM 3aKOHOA4ATENbCTBOM;
(nn. 1.5-1 ctatbn 47 BBeaeH 3akoHom Pecnybnuvku benapycbh ot 13.06.2018 N 111-3)

1.6. paBaTb Ha 6e3BO3ME34HOM OCHOBE KOHCYNbTauMm notpebutento no Bonpocam 3aLumTbl ero npas;
(nn. 1.6 ctatbu 47 B peq. 3akoHa Pecnybnuku Benapyck ot 02.05.2012 N 353-3)

1.7. HanpaBnATb B rOCYAapCTBEHHble OpraHbl B COOTBETCTBUM C MX KOMMNETeHUuewn maTepuanbl Ans
NpMBNeYeHns K OTBETCTBEHHOCTU 1L, BUHOBHbIX B BblNyCKe N peanusauun notpebutensam ToBapos (BbIMOMHEHUN
paboT, oka3aHumM yCnyr), He COOTBETCTBYIOLLUMX YCTAHOBIEHHbIM TpeboBaHMAM K KayecTBy ToBapoB (paboT, ycnyr),
a Takke matepuanbl O HapyLleHUn NpaB NoTpeduTens, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM;

1.8. oOpawatbcs B oOpraHbl MPOKypaTypbl C MNPEANOXeHUsIMA O MPUHECEHUN NPOTECTOB Ha akThbl
roCyAapCTBEHHbIX OPraHoB, NPOTUBOPEeYaLLMe 3aKOHO4ATENbCTBY O 3alyuTe NpaB noTpedutenei;

1.9. obpaliatbcsi NO MOpyyYeHUto NOTpebuTens ¢ NpeTeH3uel K M3roToBUTENo (NpoAaBsLy, NOCTaBLUUKY,
npeacTaBUTENO, UCMOMHUTENIO, PEMOHTHOW opraHu3aumu) o6 YCTpPaHEeHUU HapylweHWn U O BO3MELLEHUU
noTpeduTento NPUUYMHEHHbIX 3TUMW HAPYLLIEHNAMU YObITKOB;

1.10. obpawaTtbcs B cyq C MCKOM O 3awuTe npaB noTpebuTtens, npeactaBnsaTb M 3awmwaTs B cyde npasa u
3aKOHHble MHTepeckl NoTpebuTensa (HeonpegeneHHOro kpyra noTpedurenen);

1.11. npegobsaABnATb UCK B Cya4 O MNpPU3HaHUM [JOEWCTBUMA  U3roToBUTENs (nNpofasua, MOCTaBLUMKAE,
NPeAcTaBuTENs,  UCMOSIHUTENS,  PEMOHTHOW  OpraHu3auun)  nNpOTMBOMPaBHLIMM,  YCINOBWMA  LOroBopa
HeAeNCTBUTENbHBIMW B OTHOLLEHUN HEONpPeaeNeHHOro Kpyra notTpebuTtenen 1 npekpaweHnm aTux 4encTBun.

2. OO6ulecTBeHHble 00beanHeHus ﬂOTpe6MTeﬂel7l MOrytT uMeTb WHble TMNpaBa, nNpenycMoTpeHHbIe
3aKoHoAaTelIbHbIMW aKTaMW.

Ctatba 48. OcCO6GeHHOCTM peanu3auuMu OTAeNnbHbIX MpaB obOWeCcTBEeHHbIX 0b0beguHeHUn
noTtpebuTtenen
(BBegeHa 3akoHom Pecnybnvku benapyck ot 02.05.2012 N 353-3)

1. ObwecTBeHHOE 00bEANHEHNE NOTPebUTENEN obpallaeTca Mo NOpydYeHMI0 NOTPedMTeNsl ¢ NpPeTeH3nen K
nsrotoBuTento (MpogasLy, NOCTaBLUMKY, NPEACTABUTENIO, UCMONMHUTEND, PEMOHTHOW OpraHm3aumm) o6 ycTpaHeHum
HapyLeHWn U O BO3MELLEHUN MOTPEBUTENIO NPUYMHEHHBIX STUMWU HapyLleHUsAMU yObITKOB, obpallaeTca B cyq C
MCKOM O 3aluTe npaB noTpebuTens, npeacTaBnseT U 3awuvulaeT B cyge NpaBa M 3aKOHHbIE WHTEPECHI
noTpebutenss Ha OCHOBaHUWM [oroBopa 0e3BO3ME3QHOrO OKa3aHWs YCIyr, 3akrn4YeHHoro ¢ noTpebutenem B
NMcbMEHHOM copme.



2. Pacxogbl obuiectBeHHOro obbeauHeHus noTpebutenei, ceBs3aHHble C obpalieHnemM Mo MNOopyveHUIo
noTpebuTens ¢ NpeTeH3nen K N3roToBUTeNo (NpoaasLy, NOCTaBLUMKY, NPeACTaBUTENIO, UCMIONTHUTENO, PEMOHTHOM
opraHusaumm) o6 yCTpaHEHUW HapyLWEHWA U O BO3MELLEHUM NMOTPEOUTEN0 MPUUYMHEHHBLIX STUMW HapPYLLUEHUSIMU
ybbITKOB, OOpaLleHreM B Cyd C UCKOM O 3alluTe npaB noTpebuTtens, npeacTtaBrneHneM n 3aluTon B Cyde npas U
3aKOHHbIX WHTEpPecoB noTpebuTens, nognexaTr BO3MELLEHUIO M3roToBuTeneM (NpogaBLOM, MOCTaBLUMKOM,
npeacTaBuMTeneM, NCMOMHUTENEM, PEMOHTHOM OpraHusaumen):

no nuMcbMeHHOMY TpeboBaHuio 06LecTBeHHOro obbeanHeHus noTpebuTenen nocne yaooBNeTBOPEHUs
nsrotoButenem (NpoAaBUOM, MOCTaBLUMKOM, MpPEACTaBUTENEM, WCMOMHUTENEM, PEMOHTHOW OpraHusaumnen)
npeTeH3un, ¢ KOTopon obLlecTBeHHOe obbeanHeHue notpebutenen obpallanock MO NOpPydYeHUo noTpedbuTens,
nnbo nocrne NpUHATUSA Cy4OM peLleHus B NoNb3y Nnotpebutens, ecnu obwecTBeHHOe 06beanHeHVe noTpebutenen
He 3asaBnsAno Takoe TpeboBaHue npu obpalleHnn B Cya C MCKOM O 3aluuTe npasB noTpedburens;

Mo pelleHnto cyda, BbIHECEHHOMY MO MCKYy O 3aluTe npaB MoTpebuTens, ¢ KoTopbiM obpalianoch
obLectBeHHOe 06beauHEHNE noTpebutenei.

B cnyuyasx, npeaycMoTpeHHbIX ab3auem BTOpPbIM YacTu MEpBOM M YacTblo TPEeTbeW HaCTOSALero MyHKTa,
nsrotoBuTens (mpogasel, MOCTaBLWMK, MpeacTaBUTENb, WCNOMHUTENb, PEMOHTHAs opraHusauusl) o06sA3aH
yaoBneTBoputb TpeboBaHne obLiecTBEHHOrO obbeanHeHns noTpebuTenen o BO3MELLEHMN PacxodoB B TeYeHue
YyeTblpHaaUaTh AHEN CO OHS ero Nony4yeHus.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

B cnyuyae, ecnu uck 0 3awmTe npasB NoTpebuTens, ¢ KOTopbiM obpallanocb obuwecTBeHHOe 06beaUHEHNE
notpebutenen, yOooBNETBOPEH CyAOM YacTUYHO, pacxogbl OOLEecTBEHHOro o00beavHeHuss noTpebuTenein,
CBSI3aHHble C 0bpalleHeM B CyA C MCKOM O 3aluuTe npaB noTpebuTens, npeacTaBNeHNEM U1 3alLMTON B Cyae npas
M  3aKOHHbIX WHTEPEecOB MOTpedbuTens, noanexaT BO3MELLEHUIO MPOMNOPLMOHaNbHO  YOOBETBOPEHHBLIM
TpeboBaHusM.

(vacTb TpeTbs n. 2 ctaTbn 48 BBegeHa 3akoHoM Pecny6nvkn benapyck ot 13.06.2018 N 111-3)

Pacxogbl obLiecTBeHHOro obbeanHeHus noTpebutenen, NpegyCMOTPEHHbIE YACTbi0 NEPBOM HACTOSLLENO
NyHKTa, NnoAanexaTr BO3MELLEHNIO U3roToBMTeNnem (NpogaBLIOM, MOCTaBLUMKOM, NPEACTaBUTENEM, UCMOINTHUTENEM,
PEMOHTHONM OpraHu3auuen), ecnu noTpedbutens o obpaleHns B obLiecTBEHHOE 0ObeaMHeHWe noTpebutenen
npeabsBnAn M3rotoBUTENO (NpoAasLy, NMOCTaBLUMKY, NPeACcTaBUTENO, UCMOMHUTENO, PEMOHTHOW OpraHu3aLmn)
TpeboBaHMEe O BOCCTAHOBMIEHMM CBOEr0 HapPYLWEHHOr0 MpaBa M WMeEEeTCA MOATBEPXAEHWE OTKa3a B
YAOBNETBOPEHMUN 3TOr0 TpeboBaHUS.

MopTBepkaoeHWeM oTkasza wusroToButenst (NpogaBua, MOCTaBLWMKA, MPEACTaBUTENS, WUCMOSHUTENS,
PEMOHTHOW opraHu3aummn) B yooBreTBopeHun TpeboBaHms noTpebuTtens aenstoTcs:

NMUCbMEHHbIA OTBET W3roTOBUTENS (npop,aBu,a, nocTtaBLWKKa, npeancrasuTend, UCMOJTHUTENA, peMOHTHOIZ
opransau,VWl), cop,ep>|<au.|,m7| OTKa3 B yOooBJ1IeTBOPEHUN Tpe6OBaHVIF| I'IOTpe6l/ITeJ'Iﬂ;

KOMMUs1 NUCbMEHHOro obpallueHust noTpebuTens C yBeAOMSIEHMEM O BPYYEHWM MUCbMEHHOro obpalleHus
n3rotoBuTENto (NpoaaBLy, NOCTaBLUMKY, NPEACTaBUTENIO, WCMOMHWUTENO, PEMOHTHOM opraHusauum) nubo c
OTMETKOW M3roToBMTENs (NpoAasua, NOCTaBLUiMKa, NpeAcTaBUTENsl, WCMOMHWUTENS, PEMOHTHOW OpraHv3auuu) o
MONy4eHUM 3TOro NUCbMEHHOro obpalleHns, ecrnvm Takoe NMUCbMEHHOe obpallleHMe He pacCMOTPEHO B CPOKM,
YCTaHOBINEHHbIE 3aKOHOAATENbHBIMU aKTaMu;

OTMETKA O MpUYMHAxX OTKa3a B YOOBMNETBOPEHUWM 3aMeyaHu W (Mnun) NpenroXeHwurn noTpeduTens,
N3MOXEHHbIX B KHUre 3amMedaHnin u npeanoxeHun;

3amMevyaHne W (Mnu) npeanoXeHne MoTpeduTens B KHUFE 3aMeyvYaHuid M NpeanoXeHwui, ecnu Takue
3amMeydaHue n (Unu) NpeanoXxeHne He pacCMOTPEHbI B CPOKW, YCTAHOBIEHHbIE 3aKOHOA4ATENbHBIMW aKTaMu;

WHOE MOATBEPXKAEHME OTKa3a W3roToBUTENs (npodaBua, NocTaBLUMKA, MpeacTaBUTENsl, WUCMOMHUTENS,
PEMOHTHOW OpraHu3aunm) B ygoBneTBOpeHun TpedoBaHusa notpedutens.

3. ObwecTBeHHOe 0ObeanHeHne notTpebutenen BnpaBe AaBaTb KOHCYNbTaLMIO NOTpebuTento no Bonpocam
3awuTel ero npae, obpaliatbCs MO MNOPYYEHMIO MOTPebUTenss ¢ MpeTeH3vel K M3rotoButento (mpogasuy,
NOCTaBLUMKY, NpeACTaBUTENO, WCMOMHUTENO, PEMOHTHOW oOpraHu3aumu) o6 YCTpaHEHUW HapylleHuid K o
BO3MELLEHUN NOTPEOUTENO NMPUUMHEHHBIX 3TUMU HapyLUeHUsaMK yObITkOB, obpallaTtbCs B Cy C MCKOM O 3aliuTe
npae noTpebutens, npeacTaBnaATe M 3awuwatb B CyAe MpaBa W 3aKOHHble WHTepechbl noTpebuTens



(HeonpeneneHHoOro Kpyra notpebuTtenen) npyu ycrioBUM Hanuumst y paboTHWMKa 0oOLEeCcTBEHHOro obbeanHeHus
noTpebutenen, peanu3ylollero ykasaHHble MpaBa 3TOro OOLWECTBEHHOro 00beaAVHeHus, cBugeTenbcTBa 06
atrectauun. ATTectauusa paboTHuka oblecTBeHHOro obbeauHeHus noTpebutenen nNpoBOAMTCH Ha npeamer
NpoBEPKN 3HAHNA 3aKoHOAaTelIbCTBa O 3aLlluUTe npaB r|0Tpe6|/|Tene|7| B nopsAanke, yCtaHOBIIEHHOM npaBVITeJ'IbCTBOM
Pecnybnuku Benapychb.

4. TpumepHas dopma goroBopa 6e3BO3ME3HOr0 OKasaHusi YCNyr, COCTaB pacxofoB OO6LLEeCTBEHHOro
obbeavHeHns noTpebutenen, NoANeXalwmx BO3MELLEHUO uK3rotoBuTenemMm (MpogaBLOM, MOCTaBLLMKOM,
npegcraBuMTeneM,  WCMOMHUTENEM,  PEMOHTHOW  opraHu3auuen),  yctaHaBnuBawTcs  MuHMCTEpCTBOM
AHTVMMOHOMOJTBHOIO PErYNMPOBaHNS U TOPTrOBMW.

(B pea. 3akoHoB Pecnybnukn benapyck ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

MpesngeHT Pecnybnukn Benapych A.JlykalueHko




